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Thursday,   .■■•.'axcia  15 ^     IS3  4, 


ey 


KHAHIIfCI  01 


0ODE  OF  FAIK   COMPETITIOS 


FOE   TFiS 


tHOiiESALE  mm   I^OIIBTRY. 


fSS^        '3B^ 


PM» 


^- '!^Te**€ntl  cXed  matter  oatje  on  fox  nearing  at  iO'^20 


ccloclc,   a.   ^, ,   tn  the  Sub  Rooui,     Hotel  Washington,   latMTi*>^tcii, 
D.   G.  ,   iiepvJity  /administrator  Kenrieto  Dameron,  presicilng^  asslster 
by  Assistant  Deputy  ii\d.mini»tratax  Mark     i^^xrello 
•Tfic-ri)  WJ3^*«  also  pr^sgetits 

■-     i*u    .  axn^-tu,   i>peclai.  A4vt«€i-%  aaa 

K*  J,  Ositliifjui.: 
Of     <;ae  l»aboy  Aaviyoy/  Soard; 


-'  a";  ^'"yaixts,   and 


il,    I\   AaroTr*io?v 


i^X     ■£ 


t  -• 


*^   ^-     l5S^'>--~'  ""'^i     r).l   tjrl  Rit'^.'i.;:; 


A. 


Of  tbe  Legal  Division. 5 


,Ma..aa  GO^ 


R  0  0  J5-  L  D  I     If     0  8 


Depti ty  Oamsron;     Tha  tweeting  will  come  to  ord83?„      l^dtes 
arid  gentlem^B,   o«  a  proposed  code  of  fair  conjpetiticit   fox  tlie 
«fholceale  Crug  Industry,    tMa  oode  le  siffillar  In  vaany  xerpect^fj 
to  the  ap::^roved  Gtensxal  miolesal©  or  Distributing  Trade  Code, 
with  the  «Ko«ptlon  o?  the  iagea  and  Bourg  pro^lflione,   arid  It 
Is  our  opinion  tbat  thorn  provlglons  pxobably  are  causing         a 
dls'cueslon  and  difficulty  than     other  provisions  of  the  oedt 
&r«5  beoaus?6  of  tha  Inherent  overlapping  of  cora^.odlty  distri- 
butions,  It  l8  probable   that  any  marl^ed  dli^orepanolas  In  wager? 
and  hour*,  provisions  might  be  a  factor  In  unfair  comoetltion 
between  these  trades. 


B«ixc»xc^  hearing  statementa,  let  me  gay  that  the  photo- 
grapJier  here  has  a^ked  that  he  may  take  a  ploture  at  the  out- 
set,  and  then  ^e  can  proceed  without  any  further  Interruotlon 
80  I   shall  recefig  the  meeting  until   the  ploture  Is  taken, 

(The  photographer  toot     rictures  at  this  point). 

Deputy  :::a^^eron:     Kr,   Ooe,   will  you  give  us  a  state'rie"  " 
of  the  prooediire? 

X.   Ooe;     Before  defining  the  procedure  in  this  hearinpr, 
I    .tnall  e:tplaln  its  nature*     This  Is  not  a  judicial  investi- 
gation or  legislative  liivegtlgatloa,  but  merely  an  admlntstra- 


tlve  inouiry  Into  facts  upon  wblcti  tb@  ex-erclae  of  tii$   Mml"*':'- 


txatOT 


-  ...ity  v/ill  ba     pyecLloatacl.      I  went   to  eaipiiaal26 


at   ti'^  B    point  that     this  I3  an  iBqiiirr  Into  facitflc     Details, 

where  passible,,   should,  be  omitted,  and  remark®  ehoulcl  be  cc 

flne<i  to  euramarles  ox  oonoluslons  to  be  derived  fxom  tbe  facta 

presented,      khete  po^aibl©  briefs  should  be  submitted  In  lieu 

of  oral  stateineiitga     Re^aarks  should  be  as  brief  ae  poaaible  to 

be     cD^;3l  stent  with  faoti?   to  be  elicited.     The  presentation  o? 

* 

it 

evidence  and  the  procedure  will  be  ©ubject  to  the  ©ole  control 
of  the  Deputy  i^dajinlatrator  in  oharge,  aoting  In  confcmlty 
with  any  general  regulations,  or  with  specific  instruction^  of 
the  Admin  i  9  tr  a  tor.. 

Argument©  upon  issues  of  law  will  not  be  heard,  but 
questions  of  law  may  be  disoussed  with  the  repr eeentative  of 
the  tegal  Division  after  tho  hearing^  and  briefs  may  be  subfult- 
tecl  directly  to  the  Deputy  Mrainistratorc     Attorneys  will  be 
heard,   but  merely  as  a  witness  presenting  faots,   and  not  as  a 
coun^^el  conducting  a  lawsuit.     There  will  be  no  rebuttal  to 
te?;timony  except  asi  a  statement  of  faot.     Supi^leTQentary  brie^^ 
or  matters  brou.-jht  out  at  this  hearing  mny  be  filed  with  the 
O^puty  Ad^lTtlstrator  in  charge  at  his  office  ae  soou  as  pos- 
sible after  the  l^earing. 

Deputy  Oatseron;     Associated  with  me  at  this  haarivig  are 
Ot,    *  aynard,   our  Adviser  on  this  oode,   Mr^   Herrell,  and  liT, 


O'^'tTupd, 


,   Bumely,   of  the  Industrial   hdvimxf  Board; 


^T,    .'vaxc^*=.^---,    wf   tUB  ■'■■■■ 


fm.       0£l1 


^  <s 


'.  i\  ■■«•:?>*     «ii-*«  '■» 


n 


xaxi,   ox 


y    ,-a^iT<! 


-^auor 


n\mJ, 


A.  30 


«:i 


:.a     1  s^  -.Her? 


T*     \   D.   Faxon,   Presiiaeiiv  of  %m  Wattonal   JbolB^ala  ^ 
z^.^^ts^    '>s -TO elation,    repiresentii?  the  code. 
(T;j8  Code  is  as  foXlowa)§ 

F -...0  GOD£   ^  FikIR  a0MPE7r?I0lf  FOB  T.  L-   wm^-^:.'^:. 

Td  8?factuate  the  poliolas  of  Title  I  of  the  Itetlonal 

lM']MBtTlnl  /eoovexy  Act,  the  following  provlgiicns  axe  gubi^ltt*. 
as  a  -ode  of  ealr  Ocsr-petl tlon  for  the  wboleisale  drug  txayde  and 
7ipo--       -'.'rovfil  by  the  President  igihall  b©  the  is^tandard  of  fail* 


00  .p€  til  ion   f:>r  0^?oh  traae  btioi  ^baXl  be  binding  upon  every  ^h 


=t 


l>er  tiieireof, 


Article  II  ~  Definitions. 


aectioo  1.     Wiaoleaale  Druggist  ~  the  term  *  whole  sale 
druygiat''    r-'  .>9ecl  aexein  shall  n^ean  e^ery  person,    fiysj.  assoc: 
ation^   or  corporation  anfraged  In  the  business  of  gelling  at 
Vo-ol  esal  e  a  re  pre  sen  tat  It®  assortment  of  pluarmacautloal  and/or. 
otUer  arttoles?  and  materials  suoh  as  drugs^  oll^,   ohemloals, 
proprietary     ecLlolneg,  aiid  druggists^   auMrleSj   and  who  cayrlee 
a   >too.r  of  xepresentntiTe  plmrmaoeutloale  and  such  otiier  artl   l^ 
.vncl     2terial3  in  3?uoh  assortr^ents  and  Qum-rtltleff  aa  will  ena'cle 


bi 


supply  from  a  took,   froni  any  to  day,   th©  txsual 


au(j  ir::,eciiat€  medi  -    .  re.,     remeut*?  of  retail  drugglgt®^  pliax-* 
nsacldt-s,  va>~aiclan©,    uoapitals,  and  diepenaaxlei,   and  who  ts 
duly  o-aliried  under  tiie  laws  of  the  State  in  wnloh  he  does 
bneineffs  to  oaxry  on   ?uoh  buelnesSo 

!y[0(iifi cations  of  ^-.Xn  definition  or  any  part  of  It  may  b© 
wade  ^hen  reoont?;ei2ded    r/   the  Cod©  Authority  and  apt^xovad  by 
the  Ad  Inistrator, 


Section  3«      Wholesale  Drug  Sutabllehmenttsi 


?b6  ter*!^ 


''wfc^lasale  drug  Q^tabltsbments^'  a??  used  h«r«ln  shall  meaa  any 
offloa,  warebouae,  or  depart^nent  thereof,  used  as  a  plaoe  of 
bugiir.eg^*  by  a  !^'\olesale  druggist^ 

"-eotian  3,     Drug  —  The   term  ''drug*'   sg  used  herein  sball 
mean  all  preparr^t^an??  recognlsjed  In   the  United  States  Fhaxmm- 
oopela  and  Hetional  For-^ulaxy  and  i^upqlements  thereto ^    and  all 
subatancee,   preparations,    and  devlceg  Intended  for  external 
and  Internal  vise  In  the  ouxe,  mitigation,   treatment,  or  pre- 
vention of  dl,geat5e9  In  ^van  on  other  animal 8 g   and  all  aubstanees 
or  praparatlonR  other  tnan  food  (but  inoiudlng  ^sedlolnal  or 
ouat^l-medtclaal  preparation  :9aQh  as   those   sold  ox  produced 
ordinaxil/  fox  tdelr  fltaTdn  content)^  Intended  to  affect  the 
etraotuxe  or  any  funotilon  of  the  body  of  man  ox  other  animals 

Section  4,   Coenietlos  a  c    t^ollet  preparations  —     The  tars 


n 


oos-flettQs''    and  t»je  term  ''Toilet  preparatione*'   as  used  herein 


snail  mean     toilet  F-xtlcles**   and  perfume®,   toilet  water,   :.^  .i 


pOiL^ai3X  i; .    i  aca  cr ear^s ,   xcugtj s ,    nhavln  g  cu^eaui s ,   do  n  t x  tt:\  oe ^ ,   5.  .    > . 


6 

and    ■.- 

■    ;■    '• 

.  :  ^oe.  1 

u    'V^r'i-'  -.     V     ^ 

'■•'•'             *  '     •  ■  1.,-  -     ••      ".^ 

'     -'-    »'n 

-tit 


.<i 


r-.1 


Ci-e^^i; 


i'^corOv 


;i?ctlj.n   C,      :;-ug  Gmidr'Us  --  Tbc*    ti/y^n     drug   ^^un.:.A'i«js 
*.;2JC(i  her«!^R    :5tell   '-oean   lUQh  arttcig:>  as  arg  i>sed  In  oonjunotiop 


wl  t;h   ';ut  -^wu   l^iol-iCt^cJ    i: 


ru,;^'^^   •;;•:>..,$  :ici2,    :-r  toile;;  p4.'0p^..a« 


';1  C»i9, 


.'^t*-tt.'v-,  G.      K'^ryloy^eB 


a^  ifcexm  '^e-i-iployee'*   as  used  I 


luoludss  ai,yo:Kr  eu|^g«?d  in    lie    t:^£.de   -u  uny  oapaotty^   recetvlug 


cc^pen^/i^^or    fr-:r  ^^^   Berv^fj^;^,   ir>^etr]:eo'i^T-g  of  the  xiatux 


metbod  of   the  v*?-iyribf\t  v-f  So-tit  oc>^-n:iTi2etiou., 


Cteattoc. 


tntttff'r:m  "emplo^^r'*   ad  uged  herein 


Inoludec.  an}UTif;  bv  t>liC:r^  ruch  r^niployae  If?  oomp^ngated  or  eiViplcYe^ 

nect-loxi     8,     I'ur.ibt.r  of  tlui  tr^.de,   — *  Tlu-s  te^ij  '''memlar  or 
the   trade     inoludes  anyonr-   engri-^^^ed  ae  a  wholesale  drug^^.  - 

abov^  deflnecf,   either  b.9.  i.n  er^:ployer  or  on  Ms  own  b^hnXf. 


;-^ect.t  M-   9^      i?rgsidGnt,  Aot,   and  AdmlnigtratoT,   --  n^e   te 


rm 


of  th«5  National    Indn^trlal  :  t^oovery  Aot,   and   the   Admtnlstxator 
of  eald    -ct. 

-eottO'-^  10.      Population  -«  7h€  population,    fox   the  purpogai 
of  this     ode,    shall  le   det$r^-^f  r.gd  Vy  n^f^rmr^t   to   thcj  Iv^3c   Fs^v- 


,'^.- 


'<»«=. 


HOVST  p , 


!}eotlc/n  1,     On  and   -  ""vgy  the  @??eotive  ^at©  of  the  Oodf, 


no  'Q-  02 


-p  -»> 


:^"'Oexs  or   t.iB  txad©  sball  oau^g  ci-  pexn-tt  imy 


e!;tplayee,   except  aa  8^;)playee  in  at)  e^seoutlve,    eupervtsoxy, 
teGlmlcal^   or  pxofes^lonal  capacity  who  recelfea  #35  pex  weelc 
OT     ore,    In  cltleE?  of  oyqx  250,000  population  ox  $30  tser  week 
or  •  iore  \n  cltle:^  of  l<^sj?  than  330^000  population   (sxoept  oat- 
f?iae   :;iale§^.en  ^^ho  are  engaged  not  I^bb  than  sl:tt.y   (60)  per  csriv 
of   thelx  v;orT:ln..?  hours  outelcie  of  th©  SQtabllsi)sente  ox  any 
bxancb   tA.exeof  by  w^lch   they  axe  ©Ttployeci^   ^xcapt  wEtohetenf    uv> 
?;or'£  a-oxe  taan  foxty-five   (45)   nouxa  per  week  ox   to   woxk  riOtc 
than   b'i3i  {6}   days  In  any  one  5yeek,   exoept  that  any  ^embex  of 
tiie   txade  ^'^f^y  oauae  ox.p€?xnilti 


i3 


(a)     Outside  dellvexy  men^  malntenano^  man,   outride  xepc/' ? 
trvlog    'en,   and  Installation  ^r.sn  to  woxic  flfty-foijr  (54)   bouxg 


pex  week  3 

(h)     .'^11  neoiiSdaxy  employees  to  woxV  In  gxoege  of  45  hmtxs 
a  wse!-^  rhixlB-^  £  extod^  of  emexgency  or  eptde*Trdcs.      In  oxdex  tiiat 
thexe  b©  no  undue  delay  Ib  n^setlng  the  demands  of  the  medicjel 
profe^^loti,    hoarttalg^   dlspensaxlea,   and  tine  genexal  publto 
tbxou  ;h  retail  pbaxmaolea,     Duxlng  guch  periods  of  ©mergenoy  ox 
eplde  IcOf   employees  shall  be  paid  overtl-ne  at  not  less   tban 
t';©  X€??ilax  houxly  xat^e  fox  all  houxs  of  labox  in  excess  of 
ninety  {90}   bouxa  d^Jsxlug  any  period  of  fouxteen   (14)   executive 
da>'  9 .. 


f 


c; 


Vi  eic-lo;'/8a.^i  as  nmy  be  neoegisaxy  to  ^^oxk  m  excess 


CI  ^vb  'ui'^rs 


t.     ..  **f 


%  -• 


scais'deni;   fA^ne  ^roviatid  th^t  sn^l 


g 


"  3ratQSj  for 


fiX*, 


■.->      -:'    .\ 


(d)     Cuoti  eirpXayess  as  '^lay  be  necessary  foy   ta:      ,    pet: 
pi'   Heal   inventory  to  v'v^rlr  la  exoQQ®  of  45  hDurs  a  -^^e-^     - 
vlded   t-mt  suoh  employtse^  ??liall  be  paid  at  the  regular  bcuiTly 
Tat.e/3  fny  all  ti^rje  in  exo&39  of  90  bouxs  tn  any  two  wee^s^ 

Tieotlon  2.     Hotiyl  thstftiKS  ng  any  Drovtslons  of  the  fore- 


^^otrg  "ectioTi??  of  tbU  i^xtiols,  no  establi^iii^ent  comprised  of 

t^snt.v'   (20)   ernployees  ox  less,   whether  ox  not  sucb  emplcyc*8B   '.rr^ 

It ' 

execiu.lveSi  propyl s to :r??,  paxtnsTBt  or  peTBOnn   not  xaoeivin^ 


;-v» 


monetary  wsLgei?,    i;ihnll  be  pernittefi  to  exempt  fro^n  all  tastxlc' 
tons  upon  uouxs  of  labos*  «ox©  than  one  woxkex  (ascept  ontglcia 
ftalegn;©n  and  t^atotimen)   fox  every  flv©   (5)  employees  o;?  fraction 
tuexeof,      210  eatabliehi'^ant  of  nox^  than   (20)   employee©  saall    :: 


pexaltted   to  exempt  fxom  all  xestrlctlonii  upon  Ixoutb  of  labo^^ 
rTiOxe   than  one  e^'^ployee   (exoept  as  above)   fox  evexy  f !  va   (5) 
e-r.playee-.*  for   the  flX::]t  tsyenty  (20)   smplayeesj   and  moxe  tUan 
one  e^.^^ployes    (except  as  above)   for  e-^exy  ten   (10)   esiployee© 
above   twenty  (20). 

c-eotlon  3,      Bouxs  woxked  by  any  employee  during  eaoh  day 
shall  be  copsecutive,-   pxovlded  that  an  Interval  not  lortgex  Ih^n 
one  bc)  jx   fox  each  xe.^ulax  \i\^al  pexiod  ^-lay  be  allovTed  and   ^-3ob 
Intexv-I   n^^   oonnted  fja.paxt  of   tl.e  employee^g  wot^lnf^   ^i■^c. 


.'■  t: 


--    IV    —    :.e^tin. 


'he  •'i'n.;^/. 


7  Bhsll   ba  as   follo:?3 


I  ^-/ 


.;..    ■iMg..?  cf  rvflix  c";.\,000  popuI-t,ic5n  or  in   the  ItasTiP/i^ 


late  t.Tacie  axi^?.  tii©xeaf, 


te  of  f'  f'^cev. 


.-,1   •r' 


ri&^ii^ 


(b)     Til  cities  of  ^et^fen  100,000  to  500, CCO  rTfr^i.Tdl 


or  In   the  immediate   ty9.d«  ^t^e  thereof ^  at  tb^  Tate   rf  f *  ,.x- 
t©en  (ioXlBxa  (|14)  per  wek, 

(c)  In  cities  of  lesa  th^jn  100,000  population  or   In   tho 
i   r^efJUti   trade  area  thereof.,   at  the  r?,ts  of  thlrts^om  cl-'^J; 
(ilS)  per  ^eelc, 

(d)  In   the  Soutli,   at   the  rate  of  on^  <iolX??.T   f;!;;!)  p^T    ?cek 
les«   thsn   the  rates  apeolfled  above  In  paragxapn??  (a),    (b)  .        " 
(o}.      (The  term  '' tn©  Sou tU*'   means  th^  following  Stata^:     Vtrp 
iai    J^nt  Virginia 5 }iorta  vaxollna,  Bouth  Carolina,   C-eoTf^^^a, 
Florlua,   .ventucky,   :^:axyland,   Dlstrl.ot  of  Oalurahia,    Tentie^ni^o 
Alabama,  Msstaslppif  Arkansas,   Louisiana,   Ok^rhoma  and  Texas). 

(e;     In  the  case  of  employee!'  on  an  hourly,   x^^,Tt»tiv-e ^   or 
rieoe-wrk  basis  of  pay^   a  rate  whlob  shall  be  sufflolent  to 
produce  the  minimum  rat^  of  pay  per  week  oth^^.r^tp-e  epplioablf^. 
to  fi?'jo-ti  employee  a » 

(f)     Junior  ensployecB,  between  the  ages  of  16  and  18  ye^^*^ 
Inclurlve    'ay  be  paid  at  the  rate  of  two  dollars  ($2)  le^i?  t'rr 
wei-'i:   t.an    trit  •ilr,l'num  wage  per  week  otherwl«fe  applicable  to 
t-;e^-   fox  t-ie  flr.».t   twelve   (12)  ^*50nlU8  of  their  e  "*olav^T^nt;   and 


apr^rentlce  e-'-ployee?  OTer  IB  year©  =^f  age  with  le^^^  than  or 
/fcax^o  expert enoe  r-^ay  be  paid  at  the  rate  of  one  dollar  C'^l ' 
Iq':^^  -ex    ;eel'    Uian  the  minimum  ;?age  per  iieelr  otheri^ylse  at;^>li 


■je 


% 

\ 

^,  „  ^.„^ 

1 

^vr  ^^pTc^al  c^   a  ployee^.           '  'Oa  ■s))iBll  not  exQee<i  a  ra:;io 
OB  <3..c;u\  s-plovee  to  Gvex}/  five  (S)   ©.'mlOTees  ox  fxaatlon 

of 

• 

t\:e.T^of  \r.   to  twer>ty  {23}  ^--'nd  vtioxs   ttev)  one  f^nt^h  e»tiplOT6e 

•?'    M.    Ml* 

■;.■  or 

8ve%T  ten   (10)   e*^^pl07<iea  above  twenty  (30) , 

t^eotlon  2.     'employee®  shall  not  absorb  Incrcasjes  in 


TOlI  fioQ  to  the  liour  and  ^age  croTl along  af  this  Cade  by  teCu^^ 
Jfvr  the  rate^  of  pay  af  those  employees  receiving  a  wage  aboy« 
the  minit^iu^  nceQiTied  In  tiiis  Coiiea 

Seotlon  1.      ^o  raxsoii  under  IS  yeara  of  a^;e  giiall  be  €^»'- 
ployefi  In    ::.-a   trade,   noT  anyone  under  18  yea???  of  a.e?e  at  <?per- 
xitlon^;?  (!;T  'Occupations  declared  by  the  Code  iVuthority   to  be 


basaxdo^^.?  in  nature  or  detrlinental  to  heH^Itb 
ity    -r-nll  suo^'lt  "to   the     .cvir^lstxatOT  before 


t.M 


U.an  I  WW 


I  be   '^/Ocd    .'^'rt*'.'- 


(date) 

■wpy-Wfc  WWII  nmuiif  il^.     *  ■ 


e.  XI  >t  of   ■j::^  occupatloi:i3.     In  any  State  an  employer  ?hall  cc 

tier-  eel  to  L  ve  oooitlled  K-lth  this  rrovlslon  If  be   ^hall  bave 

or 
on  file  a  oertlfloate/peirtsit  duly  Issued  by  the     antboxttv  In 

fiucU  ;:^tate  empcweared  to  Issue  emplor-nent  or  age  oertl floated  ox 

jer.ltt^  showing  that  the  employee  ia  of    the  required  age., 

eotlen  2.     rmployees  sbp.ll  feve  the  right  to  organise  and 

br4rc3a1.n  colic  ctlvely  thxf^ugh  repxegentat^ves  of  their  own 


chr>orrlT?'-,    fnci   shall  be  free   -Pror.  the  interfere!>ce,  restraint, 
coercion  of  erployex^^  of  la:^  cr^   or  their  Bp:^nt^^   in   t>;e 


•^  "^i 


L^^y'     • 


•**     •    ■        »■*-      T 


u  re,  T^^entr*  H -t/e?^   or  In  c?el  r-0T;;mv^lsa-5;l0Tt 


In     other  (.wacerted  actfvltla^;  for  the  uuroofJia  of  colleotlve 


A.  , 


*-«-♦.     U  i»». iv}2^    '*• 


>i 


al  aid  or  pxoteotlon. 


■•ectiot5  3,      '•■0  e:i]plOf€;e  and  no  on©   seeking  en^ployn^ent 
stall   be  xequlxed  a^  a  qo  ■^-.:ll  tion  of  employment   to  ^oli^  nnj 
oo:p«ny  union  ox   to  xefyaln  fro«:?  joining,   organizing,   ox  ae-^ -+ 
Inrr  a  la^:ox  oxganizatlon  of  hU  om  choosing;  and. 


'-'ectlon  4<,      '..n?plc>yeXf?  shall  oouiply  wl.  tb  the  m^ti 


mum 


of  lacox,   nlnimui}  xstes  of  pay,   end  other  condition©  of  ewloy- 
•^ent  arproved  ox  -rescxibea  by  tha  President. 

Section  5.      i/ltMn  eaob  State  thtg  Code  srhall  not  guper« 
5cd«  5.ny  l.?j%'0  of  3uoh  state  li^/no?ilng  more  stringent  xequlxe- 
went^  OB  employexs  xeguXattng  the  age  of  employeefi,  imgtn, 
houTB  of??oxk.   or  bealth,    fire,   ox  general  woxktn?  oondltlona 

^^cjctlon  6.  Lrsployexs  shall  not  xeolaaslfy  employees  or 
dutien  of  oooupatlonn  performed  by  employees  so  as  to  defeat 
the  parpOt^e:?  of  the  Act, 

.-.eotiori  7,      L.Ech  fe^iiployer  ghall  pof^t  in  oonsplououg  placfj@ 
full   cypit-f  ot  t:.\s   Code, 


^i^TIOa:  ¥1  •«  AdmlnlatraUon, 


"•"^'y*  JP. 


0  itutber  effectuate   the  poltolef?  of  the   .\ct,  a  general 
Gode       thority  if-?  bexeby  ocri^ftl  tuted   to  oo opB  riite  w\%h  the 

•d.^lr.l  qtx^Ltox  In   the  adTjl.n?  atratton  of  tM«  Codto 

« 

-eotlon  1.     Org,^Ti nation  and  oonstltijtion  of  the  Qenexal 


^o\&  ^'ithcxtty     —  The  9:^ 


ge^ar-      ::'ode  Authority   shall  aonf^ii^t  of 


t^o   r^oxis^^entatlve^ 


?J!OQtatlOTJ  J      two     X6PTe'i■^■•'  f  U  i.i. 


.rile  ■j'^riu'r/^i  stQ 


&  -'     -i  I'O  ».,'  tj     ;j  i"'i  '"" 


^Trerioa.    TncoTT:or.?.t<irar    four  rerxc^^tsn-aatWe-i   f  ro -^   t>  a    '.^tlorral 
Wholesale  Drugglf^t?"  Ae^^octatlon,    Incorocr.-ir.ed,    ?=»^d    --cb 
represents tlcn  from  any  other  national  0^9ooiat;ion  a^  ^^  :•$ 
apr^Toved  by  the  /.tlmir.U:tx^toT,      Suoli  xeiDreeeritatlves    he   bv?^ 
eleoted  in  aocordance  with  a  fair  method  approved  by  the   id    '    - 

« 

i??tratOT  by  the  respective  national   trade  a^sooiatlon. 

The   Aclrnini55trator     in  his  dlaorexton  may  Bppolnr.     :t     -ore 
than.^_^^  adcUliional  meti-bers,   without  vote,    to  r6;tresept  the 
Administrator  or  euoh  gxou.:^;  ox  Interetit,??  a^:;  may  i)e  agreed  i 

oaotlon  2«      fowere  and  duties  of  the  Code  Authority  «-fa.} 
The  Code  Authority  ghall   k?.ve  all   the   general  •■'0/7er9  neoes.HaXv 
to  aseifit  the   '^dmlnl^trntor  in   the  admtnl  strati 01  a,  <;   e^-^friroT^- 
ment  of  this  Code;   to  require  from     me-^-hers  of  the  tra^e    -^oh 
report©  aa  are  neceflsary  to  effeotviate  toe  poltoles  o^  ttce 
Code^    to,   upon     its  om  Initiative  or  cori^laint  of  anv     e  :r>er 


of  the  trade,  'tia^ce   lnve3  tlg.'jtlon^  ^:,    i;..   t.Ue  functlonin^T  and 
ctbaervanoe  of  any  provi.t^ione  of   the  Code;    ho,   fro^^  tl-ie  to   tu,^^ 
present  to  the  Adn:lni.^trBtor  recoffimendstlons  (inolt^dvng  ir?t.er- 
pretatlona)  based  oa  cordUlons  In  t!-^   trade  whlob  will    tend 
to  effectuate   the  operation  of   tue   .provisions  of  the    :\ot. 


Ouoh  recoirj-'cendatlor?'--;  Bhall,   upon   the  ?.-  proval  of  the  ^d 


-3-- 


trator,  becon*e  operative  as  a  part  of  tbVs   Cod 


0 


(b)     The  Code  Atitbor^t-  -bail   hr\^e  ::o;is;r  to  s.p]:o!nt  a 


/-    Vr 


^Xade   ;  rnc^t 


^r^   -oio^  b.x-.,.l   'rggt  wUi;   t.)e  Trad^   .trf 


related  to   i.iit3  '^xaae  f'')T  t  e     uxvose  of  forrriulattni?  fs-ix  tr^^; 
pxaotlcea   to   ^vbtu  the  xelatlonsMp  ^et^sen     xoonotio-      -^ 
dlslxU-^ution     eraployet^s     under   tulg  Code  and  undar  ^n-ta  oI^qtb 
t-.'   t;>e   fc-.u   tur't  s:;oi;  fair  trade   practice  -ev  be  pxQro-?ed   to 
r  ?     doi.nl'^trator  as  ^-   snd-.enE.c   to    this    ;-oae   ^.nrl   «tuoi:<  ot;np.T 

(o)     T;.e  Cvje  ..'.•ijt.iioxi  ty  shall,    aauject  to   the  ?.^:-rioval  of 
ttie     i.v-inlstxator,    3u;exvi.-7e   the   setting  up  t?ltiiln  xeglonal 
3X0a9,   of  yegionsX   co-- l  tte-es   fox   tbe  p-jsrose  of  assist!,     ■•  ' 
ad'iinlijtrattoo     '.nd  fcnfoxQe.r.tnt  of   tivs    .^oae   tfI thin  gaoh 
regional  areas, 

:5eotion  3,     Tiie  ';dmlnl:nratoi  may,   fror-  tl^.e  to  time,  P.fUt 
oongultatio-   ;v.lth  the  Cods     :  tliorlty,   issue   s'-Joh  adrrdnl  sti 
inteypxetatione  of  the  various  rxovisions  of  tbta  eodle  a«  axe 
neosssary  to  effectuate   U-s  pujpogcg,  and  suob  Intexpreta foig 
sball  beoome  op&rBtive  as  a  part  of this  Code. 

,  -eotion  4.      If  the     d ntnlstxatox  shall  detexmlne   that  any 
action  of  the  O'ode  Autboritv  .jx  any  agency  thexeof  may  be  un- 
falx  or  unju;?t  or  contxary   to    the   r;;bllc  Xr.terent,   tne    'cr  1  rd  ^;.- 
tratOT  may  rcdulxs   ttet  suoh     action   be   ^u^^-ended   to  afford  an 
opportunity  fOT  investigation  of  t  e  sextt:5  of  such  action  av^d 
further  coTjaidexation  by  •=)uoh  Oode  '■•jthorn?  or  agency  ren-il 
fin,-.'         "on   ffh'ob   sLsil    no        &     9fr«o.:i  /a  rmls^ss   t,sg    '^^,.    .,,^ 


'« 


,*a      <0 


J      t 


I  ^,;^n     I'^f^     _,    :  _, 


!  V  r.i        "J  -f*  "h  Ji  T» 


tairty  '•;Ay«(     notio-?*   to   him 


tent!^''^^   1;::.   v:?oq^c(1  -irlt 


action  ^n  '^. t.«^  oTifTinal  ot  mcdtfl'^c^.     fo^r. 

oent^.on  5,      %5VAln?r  oontal nftr}   !r*   tvv^  r?  uod^   shall   '^c^  ^^ 
tba  rae^ibara  of  th©  Oodie   Autlaorl  ty  partners   fax  any  pux-csc. 


Woy  slicill  any  n<«jmbey  c^t  the  Code  .^r?t.hnr1ty  he  llab?*  ^*^   «- 


nr 


manner  to  anyone     fox  any  a.Qt«  of  any  ctner  i^.e^-ber-,   ofi'^oer.. 
agent  or  ensploya^  of  the  God©  Authorl  t,y,      ^f^x  ^hall    '  iv     «-•  -j^r 
of  the  Oodft  Antboxlty,   ^xaxoifiing  teamynhbln  dllimrio^   ir.   ti-^e 
conduct  of  bin  d^jtle**?  U^;reunclex,     be  liable   to  rnyane   fr>x  anv 
aatlon  ox  omlBsjl^n     to  aot  imdex  tltil  i!?  Qode,   exnert  for  .\' ^  ,^v,r 
wllfr,l  mlsfeaisanoe  ox  nonfeasance^ 


Section  8.     I'Jbf^Xfc*   the  operation  of   tbe   oxovl:?ltv 


Oo(\Q  impoBf^B  an  unugual  or  undue  hard««liip  upon  any  w'-^olesp.lg^ 
druggist,   or  group  of  wbolesiale  druggl -it:-??,    *?uch  wboles^le 
drug^d?<t,   ox  group  of  wholesale  dru^i^lats  :^f?,!?  -a^.e  appUcat^or 
for  relief  to   the  Admlnl  .^tratox,   tma   ti)^  .^d:i?ini5tX2to?  s.ey^, 
after  such  rublic  notice  and  bearing  aa  be  msiy  deem  n^oen^axc 


grant  auob  e^certlon  to  or  modlfloatlo^i  ot   tne  rrovtslof^  o 


thlg  God«  aa  may  be  required  to  effectuate   the  puxooaa?!  of  the 


*>ct, 


-•eotion  7,     Laob  trade  a'SJROOlatlon,     -Ireoi'ly  or  { 


Te.  •':j 


-S  > 


r^artlctpatlng  In   the  gelect^n-^   of   ti.e  activities   of   t.;-e   Jod 


€ 


Anthoxlty,    <?ball5 


^■.e'''?:i^r>^l.x\:,     .rd 
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(b)     Submit  to   the    ....■  Ini  ^t:''^tor  tt..^   u;-,;i©s  of  1^=- 


arttole-s  of  as'^ociation. 


■WBf   j^e^nlatiociBt   a.iu  aviy  ^---sMd' 


4       ,  J.        f'' 


rsents  when  made   thereof,    togethex  with   ^iiob  jvtber  in 
as  to  "lemberghlp,   organization,   and  aetivitlen  aa  the     ' 
txator  !i>ay  deem  necessary   to  effeotuate  the  rarrorje.g  .  f  tV^c 


Act. 


In  order  that  the  Oode  /iuthorlty   slmli  at  all 


?•-.    e^  'oe 


truly  representative  of  the  wholesale  dru^  trade,  and  in  other 
respects  comply  'vi  th  the   ^^rovt  salons  of  the   -^ct,    the   c^Cr^^-^l^t ra- 
ter may  provide  sxxqU  hearlne:'^  as  He  may  deem  rroper  and   there-- 
after,   If  he   shall   find   that  the  Code  AnthoxXty  is  not    truly 


representative,   or  doe^  aot  In  other  re^^pecte  C0'n^.ly  w' V. 


I    V.-.^ 


provlfllong  of  the  Act,   r^ay  require  an.  appropriate  'iiodi  floatio-^ 
in  the  '^{ethod  of  selection  of  any  mich  Cade  Authority, 

Section  8,,      i^jholeeale  druggl^^t^   'i^hall   be  eritltled   to 
paxtioipate  in  e.nd  share   the  benefits  of  any  of  tr.e  actl vlti  ^.^^ 
of  the  Code   Authority  and  partioipatfe  la   ti.e  Qelectioirof  the 
TiiemberB  tnereof,   by  assenting  to  and  comply in'^^  with   the  reo'ilre- 
ments  of  the   Coda  and  sustaining  their  reaeomhle  share  of  t  -e 
expenses  of  Its  administration.     The  rea^^onable  share  of 
expenses  of  the  adnitnl  strati  on  of  the  Code  A  ^ithorlt^^   ar'u^ll 
determined  by  suob  Code  Authority  aubjeot  to  review  by  t  © 
'-dmlnistrator,   on   the  basis  of  the  volume  of  bvaigineas  and/or 
5uoh  faotorg  as  say  be  deemed  equitable  to  be  take^.  Into 
ccnsiaaration, 

-.otlon  9.      J  ■   :.Kciitlcn   t,,^    .:be  1- ;\-t^'  -.t:!,,.!  rsquire^,^   to   te 
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^J;, 


ii^ii  ttc^I 


^'^^£•11     OB 


ae«^ 


1 ; 


cle?:; 


;JD 


::'   u-  L 


a*-3  tb€i    idmlnlstxat.o. 


'••ar  cieeRi  aeosi^'^ar^   f^i'   ^-^   -urpo5»ei?   reclteci  t*^      ectlon  3   (a) 


of  tr.e     ct. 


mnOhg  ¥11  —  Tyade  Pxactiocg, 


Tlie  folloii?r^ng  pxaotlc^ts  oovtstl  lute  unfair  r^athods  of  oo«pe 
titton  ioT  the  tnemMerg  of  the   trad^^   ana  ar©  pjc^hlbit€Jd^» 

section  1,      FaXs^  marklnf-^  ox  i>a:'aaaLng  «•.    r;-je  faXii^  maxk^™ 
Inr?  ox  bxandl.n^  or  failure    ko  properly  bxartd  or  mark  an? 
pyoduot  of   toe   trado   ^yliUh  tiasf   tb^^   t;sndenoy  to  mislead  ax  de* 
delve  oi50tQ^-ex.?  c;r  pxc^peotlve  cuf^to^^^rg,   whether  as   to  the 
gxa-e,   age,   QUc-Hty,   Quantity,   weight:,    j^ub^tariQe,   ehaxaotex 
nature,   origin,    :?lse,   finish,   ox  preparation  of  any  r-roduct  of 
the   trada  or  othex^l^eo 

Deotion  2.      ! -lercpx eventration  r>r  f?.!.-?^  or  ml  ?5leadlrj.g 
dvexttf^lng  —  The  "takini;  or  caua^  :g  or  Icnowlnply  pertr,l ttln>- 


r4. 


to  oe  •r:ado  or  pubXlphea  any  false,   'satenally  Inaccurate,   o^ 
deoej  tlve   statement  by  way  of  advextisenient  or  otherwise,  whs- 
tJitr  conoexnfni-  the  grade,  age,   quantity,  weight,   substance, 
cbaxacter,   naf.ixe,     origin,    size,    flnlsii,   or  preparation  ^f  any 
prort'ict  of  tr.e   trade,   oi   of  Itn  ouxative  or  therapeutic  effect 
Oi    the  crecilt   tex:^,   va--)^:-,      ollales,   or  servioen  of   ?ny  mem- 
^:5»-"   Oi    te   trade  ox  other^ir^-e,   u-vlng;   Vr^e   tendenoy  or  oapaolty 
t^^  '-'l-^lefMt  ox  deceive  C;9to  ;Br«  ox  pxo.-^peotlve  on«tor,exs. 


■--'.w»1 


<»,  .-•» 


^c   r^e  mad^  or  knowtindy  per* 
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viilhtlifig  to  be  V'ibTlsJied   otj^temeiat>    by  ^ay  of  advar  ki  si  rp*  ox 


O  I. 


..e^   lari-.'wv  clal'^:    to  a  policy  or  oontlnuing  practi 


ce 


of  gatitixnl-f  underselling  co  ^]r  etl tor^?. 


•eotion   3,      Co-n-ercUl   Bxltexy  ~  Dl^ecUy  or  tndvr«otly 
to    Ave  ox  permit    to  be  iriven,   or  offer    to  ^^ve  *woney  or  any- 
tM;.^  Of  valact   to  afrenti?,   e'^iployee^^,   ox  ropxe^i^ntatlvef?  of 
CO  -petitors*   ou.ito^'ieji?  or  prof:^p«ct.lve  oasto-^ex-^  without  tU« 
knowledge  of  tr.elx  emplcyerg  or  prinGlpala,   as  an  Induoemcnt 
to  Influence   tbel  r  eviploy^^XD  or  prlnolpala   to  puafohaae  or 
contract  to  puxonage  fx.v;:   tae    viaUexs   ^f  ^noh  ^itt  or  offer 
f-^r   to   lnfl-Tv:':ofc   r^ueb  e^plo?/er-j  or  prinotpalg  to   refxp.ln  fro-t? 
cl<??^linc:  or  contraoting  to  deal   ^ith  co^ipetltore.      Tbl©  rro« 
virion  9haH  r^ot  be  construfid   to  prohibit  fr«e  ana  ^'enexal 
diatxlbutlon  of  artlolea  comnriOTily  u^ed   fox  advertl^iTjj';^  exoept 
ineof.ar  as   ^ucU  axtlolea  nxe  actually  used  for  oo:'niterclal 
bribery  3^  fcorein  above  defined, 

.ectlon  4.      Intsrfexenoe  -Uh  contractual  rel3ti<jng  -.«. 
maliciously  inducing  or  attei^ptla^   10  Induce   the  breach  of 
exieUUvt  ox-rl   or  written   contraot  between  a   oo-npetitor  and 
M<j  cu-'to  er-  or  njourco.?  of  <5uvply,   or  intorfertn.'  v/itn  or 
Obstructs     •   ^.:;e  -erforn?5nce  of  fmy  ^nah  oontractual  drttlee  or 


an 


eexvicnQ, 


ection  5*     iiecret  re^at^g 


*e   s<^cret  pa/r.ent  or  allow- 


ance of  XBoateri^   refumu^,    o.v     isalon©,   oreciltg,   or  unearned 


V. .(  sccvt'} t:s I    -.-■tie  f.har  ..  ♦■.    /.i^c;   J  or*:    ''j'  ':•,■.■  -tf*'^  •■'*?•  .•♦■^th**'**— -^  ^a 


or   the 


i*.  li 


secT.tst  831  ten  el •"'•'n  to   q^rt^- 


•-    <?«>yTl*!5-?  d:? 


.      V     .^  J.    iy  .  '^  V 


not  e-JCt' --^a'".    lic-    ^Al  p^iTcaas^era   of  the   ??a.yie  olaau 


on  nice   terr-i9  ^-.d  oorjd'I  lions. 

section  5,    Oefa-'T^atton  -«  Thfc  '^.efamatfon  of  conpy titers 

to  perform  contract^qj,   questionable  ored.tt  qt^.nd'ng^   or  b'f  f*^'-''"'^ 
f#alpe  TepTesentatlriP,^  or  by   t*icr   ft^'^^??i  cil  ^oaM^j^om^n^.  of  the  gtrade 
or  C!!ial^  ty  of   their  gond^, 

■ectior>   7,      ThreP.t*-  nf  1.1  tt^i^.tion,    ~  The  onbU^jhinf:  c? 
cdronlatlnfjc  of  tbreat^  ox   mitt«^  f-^r  l^frln^e^^e^t  of  ns.^^nta.    -^ 

« 

trade  "?axl"9,  or  of  any  otliax  If^gal  pxooeMlnfT-^i  not  In  (^od 
faith,  =vlth  the  tendency  or  effect  of  htnTBB^inii;  aompstttor 
ox  IntlfildAt'    re  tneix  oa^to'nfiro. 


#^ 


.eotlon   B.      L^^pi.onage  of  oo-petitora.    —   Oeourlnrr  ccnfl- 
dentlfsl  tnfvJ?-.,atton  GonoernlTjg  tiie  b:.T^tnen?«  of  ?»   co^^DetltCT 
^y  B    falf^e  ox  nisl^ading  statement  or  Tevr tn^entp.tion .,   hy  r 
fw^lt^e  imperea-vritlon  of  on©  In  autharf  ty,  by  bribery,   or  by  tixij 


other  unfair  niethod^ 

^ectlon  q,     Hracy  of  tmde  nmri:^  f^nc^  trade  nanii;jB  - 


Tbii 


Imitation  of  a  trada  rMSxk,   txade  name,    i?lDg?»n,   or  the*  othf- 
njarlcs  of  Identlfloatlon  of  coopi^tl tor^^  hnvlnsr  the   terd^^nc^  r-- 
caD?.n'f.'  to    -t.^-flssd  oi  deceive, 

■.eotior;  10,      Txacle  relations  -~   (a)     In  these  lines  in 
■-/hi  oh   -.anufaotuxcr-?,   i-.   -.rtfcr-,   .■ill.-?,   r>r  otti«r  rrlmary  Pellera 


s&. 


cr-fnctrlentany  t-  v-aver-l   cla3-3e3  of  buyers,   the  SOolssale 
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D.- 


aO-V  .  .";ij     of      U   -b 


^  ty , 


cOt     tr: 


i; .  i  r: 


...,  ^ . 


'■'  th   the 


a  ;f.rt,,vtratox,     .-ay  arranr^s   fny  a  oonferenoe  of 
all     InteTBsted  perMes,  Inciuciinp   .rim^ry  ^ellev^  or  tht   -,de 
AutliOTUy  governing  tbe^s,    fey  the  pntyo^t  of  AtfivAr.u'  an<l 
e«!tfibltsh1n^  price     eiffexentleT?  ^hl  cb  tball  be   fair  sr.l 
rea?,on3ble  In  relation  to  tne  n-afire  sncl  extsnt  cf  the  dletrl- 
bntln.-  ?-crviQ€8  and   funotlont,  Jeneered.  by  eaot>  l-aytrr  rlasg. 
nch  differentials  shall   Include  «n    elements  affecttr,?  the 
net  ;.ri-oe..    -uoh  as  dls^counts,    terms,   ana  allotvnncea. 


Tlu>   -'holesale  Drug  Gode  Authority,    t^lth  the  advice  and 
con.rtnt  .:f   the     d^int  gtrraor  «ncl  after  -ill   Intersstsd  "snrtJsa 
--•ii=-ll  have  been   i?lven  an  opoortunltv   to  be   h^p.r-i   on  ths  -fatt.ir 
.^JialT    for-lly  an-ounoe   the  nrtce  dlf  ferF;ntl3l,  .,hl  rsh  aro 


dee-:e<i  fair  on  specific  croducts.  ^>ien  the  ^hoTftgale  Drug  - 
'uthor^ty  onnonnceB  that  a  fair  s^hoUBale  rrloe  dtffere^tit:! 
ieen  estacU  vluid  on  any  irroduot  (by  souroes  n«-netent  to  a 
quBtely  serve  „hole3f.le  dTuggiPte)    then  amj  thereafte 


-.3 


has 


do 


''.  '>T  'mtil 


the   -ftolesrle   Om,^  code    •'•.thority  announces  that   <.uc.h  fntr  pxloe 
differentials  h^ve  been  discontinued,   It  shall  be  nn  un-fatr  trade 
practice  for  a  wholesale  druggist  to  handle  puoh  nroduot 


unl  <>f(«t 


t.ie  rrice  at  which  it  Ig   gold   to  Mr„  allows  or  provider  for  .ncl 


ffttr  price  differential. 


:at-uln.r  in   t,o.3  section  giiall  he  coaatrued  to  Interfere 
>?it:b  the  rif-ht  ct  rtanufncturerg  to  sell    .treot  to  ret^jtlers  or 
the  r:-:  t  rf  rett^Her,  to  Wy    ,:  r^ot   /r-.  n^anufanfcqyers 


If  J  th   . 


y     PiiCf'-     ■■      -J;.  11 


■^ed  tc  r)r-0V0r 


'r\  .e 


XgV-  . 


g  allOwea  on    iht   oasis   of  QimBtlty 


TiUToiiagea  ox        -y^  oxMix   fBoiotB  a-?    ti:.©     d  not ;:?  txator  -nay  dsem 

•iectjon  IS.      The  doae   Antbor-ty   shall  cau^e   to  ^e   tor^nl- 
ated  vRH  accountniq:  sy^jte'^  and  ^^etJiods  or  co^t  findin*?:  and/or 
egtl'-s tt.r.g^    capol.le   of  t^^e  by  all  me^^^>©Ts  of  tne   Industxy.      ^-ftei 
-'uoh  s^'stem  and  n:ethoci9   have  beea  formulated,   rntl:i  tbii  arprov^il 
of   the   ..aminifityatOT,    full  details'   eonce3mlr-r  them   ahi?!!  bt 
••ac?6  available   to  all  vriernbers.      Thcreafte^r  all  -^.er^ber©  ??hall 
deter-'^^.ne  anrl/or  estl^«ate  co^ta  In  acooxd^.nGa     fth  the  principle-; 
of    -ruQh  ^^••ethod/'j  and  It  fjiiall   D©  an  unf-^lr   trade  pxacttoe   for  a 
^vhole«?.^,lt^   dr^sgf^tst  to   v?«?ll   or  off©T   to   ^^ell   any   commodity  at  a 
rxlee    -e-norf^traoly  below   ciugU  coot   to   lil^^ 

AKTiai^  nil  --  :  ociiflcr^tlon, 

'^i>oV.on  1,      ThU   node  an-i  pTI    the  pravlsiong   thereof  ara 
expxei3'5ly  ripde   r-?nbject  to   tue  xlgut  of   tUe  i-rseldent^   in  aocoTd- 
r^to^     Itii   t;>e   -rnv- nont?  uf  subsection   (b)   of  Ceotlon  lO  of 
tu©    >ct,    Tto-:   tl  'e   to   ti-e   to   canoc?l   ox*  ^nodlfy  any  order, 
aprxovaly   Itaease,   rule,   ox  regulation   '  .^eueci  under  Title  I  c? 
«aiC  :.ct  and   speclflcall?,   but  without  ll^tjltatlon,    to   the  Tlj?ht 
of  Xiie  tj-Qsident  to  canoel  ox  wdify  Uls  ar^-oroval   of  theej© 
Codea  ox  my  con-iitlonB  Imrc-^ed.  by  hlrn  upon  big  approval   thereof. 


hy 


:;ectlon  2«      Thin  :;od.e,   except  eg  to  provt f?lon,-i  required 


changes  in  cirr-- 


«>   -^1.     u -W'^c;         ci.  ;..«.'..„% 


.iUcii  notice  and  bearir 


as  he  shell   ??peaify,  and  to  becoiie  effective   on  approval  of 


the  Admlnletrator 


AHTICLK  IX  ~  Monopolies 


No  provision  of  thtg  Code   shall  be   so  applied  a??  to  pe: 
mlt  monopolies,   or  monopolistio  practices,  or  to  ellmtnate, 
oppreas,   or  discriminate  against  small  enterprise « 

ARTICLE  X  ~  Effective  Date. 


This  Cede  shall  become  effective  on  the  10th  day  after 


date. 


STATEl/EHT  OF  MR,  H.    D.  FAXOH, 
President  of  the  National  imolegale  DrugR:let<^»  Aosociatlon. 

Mr.  Faxons   I  a^  pre Pen ting  the  code  for  the  Wholesale 
Drug  Trade.   It  has  been  prepared  by  the  National  Association 
of  Wholesale  Druggists'  Code  Coiimittee,  working  in  conjunction 
with  the  Committee  of  the  Federal  Wholesale  Druggists'  Asso- 
ciation,  As  you  know,  we  began  to  present  the  codes  last 
August,  and  have  continued. 

In  presenting  this  proposed  Code  of  Fair  Competition  for 
the  ifnolesale  Drug  Trade,  it  may  be  desirable  for  the  Xrxfoxm^ 
ation  of  the  various  representatives  of  NRA,  to  call  attention 
to  a  little  of  the  background  of  the  wholesale  drug  indu^itry 
in  this  country. 


fhe  Mi 


fhaifr 


:giste 


jO'OietlO'Ti,   I   tbin'lr 


I  ^i^toioulii.  S€:j  to-  fon,   i-i  aa  ^usoq:  -  'ion  having  aliaost  00  yea  ■.. 

bdhlnfi  lt«     Tbc  federal  fJaolesale  Druggists f^  io^oolation  will 

hav©  epeakcr®  theaselves,  and  they  ba^^  25  years  behind  ther^^ 

»e  represent  a  steady  and  vital  part  of  the  distributing 

system  of  this  country.     Our  business  has  been  going  on  for 

practically  100  years.     100  years,  as  a  separate  industry  In 

the  United  States,     Many  wholesale  drug  houses  are  In  exist-* 

ha'-'e 
enoe  today  that/ functioned  continuously  for  centuries.     It  le 

an  Interesting  fact  that  In  many     of  these  oases  the  business 

has  been  conducted  by  the  same  family  during  the  entire  period 

iatttrly,  we  have  talcen  bold   of  other  merchandise  than 
drugs  to  com®  extent  and  we  will  present  briefs  to  show  that 
60  per  osnt  of  the  goodci  we  distribute  are  i^'^ugi,  medicines^ 
blologloals,  and  other  things  having  to  do  with  health.       fe 
have  been  organised  a  long  while.     We  have  served  a  real  pur- 
pone. 

Since  the  first  wholesale  drug  tiouse  was  established  in 
this  country,  retail  pharmacists,  physicians  and  hospitals 
have  depended  upon  the  wholesale  stocks  carried  by  tbese 
establishments  for  the  Ifumedlate  supply  of  essential  drugs  and 
medicines*     In  the  early  years  the  stocks  of  these  houses  were 


almost  exclusively  drugs,  chemicals  and  ©edldnal  preparations. 

During  recent  years  the  stock  has  bi^come  more  diversified  but 

it  still  remains  a  fact  that  ow^v  iO  per  cent  of  the  sales  of 
ail  miOleaaXe  druf^iats  are  of  mecuclnal  substances.     Much 


of  the  other  aale®  coaf^istt  of  toilet 


■■fi0tic«i  and  lte?sa 


which  have  been  fox  i«any  years  extenelvely  sold  thorough  retail 
drug  jstoree* 

The  wholesale  druggist  continues  to  be  depended  upon  by 
all  agencies  having  to  do  with  the  maintaining  of  the  publlo 
health  for  the  immediate  and  prompt  supply  of  medlofementao 

The  wholesale  drug  business  has  long  been  well  organised. 
At  the  present  time  there  are  two  well  established  national 
wholesale  drug  a3f?oclattons;   the  Federal  imolesale  Eruggists^ 
Assoolatlon,  oompoeed  of  approsl stately  30  different  houses, 
operating  ohlefly  as  oooperative  or  mutual  lnstitutlo??9,  and 
the  Batlonal  Wholesale  Druggists'  issoclatlon,  made  up  at  this 
time  of  about  330  wholesalers.     The  last  named  groups   of  which 
Ihave  the  honor  to  be  President,   has  been  in  existence  for  58 
years  and  Its  ^e^nbers  have  always  enjoyed  a  very  large  i:t^r- 
oentage  of  the  entire  wholeoal*^  drug  business  of  the  oountryo 
The  membership  of  the  I.   w,  D.  A,   has  always  been  oomposet  of 
those  wholesale  druggists  who  carry  complete  stocks  so  as  to 
meet  all  of  the  requirements  of  retail  pharmacists,  hospitals 
and  physicians  and  who  also  employ  salesmen,  at  this  time 
numbering  approximately  3,000,  and  who  extend  orddit  to  cug- 
tomerso 

In  addition  to  the  aerabershlp  of  these  two  natdonai 
associations  -ahere  are,   in  thlo  country  at  this  ti-n^,   eever&l 
hundredi  other  distributors  of  wliolesale  drug  merchanclse. 


Tbese  additional  dlstxiDatofa  for  the  ^iiO'S^  pm^t   do  rtO''^  oux 


C0?:5t>l 


t  ■ 


i^Me®.,     The, 


ftj»  jU'       v'   W 


f'v  Vf 


•t*K6       X»W 


t  A»^  '^«iA^ 


ti      ••  Wi^  ■■.--*  3     XH.     Wl-jvvw.5, 


they  may  «peolalize  to  wb'wqtbI  thousand  items  representing 
chiefly  the  moTe  ?apld  ?»0lllng  preparationaio 

Between  the^e  tiro  groups  that;  I  have  referred  to^  we 
dietribute  a  very  large  percentage  of  the  drug«  and  medlolneaf 
whloh  are  distributed.     There  are  other  whoXeaalers  diiitributing 
dirugSp  whioh,  generally  speaking,  do  not  undertake  to  give  the 


same  complete  eervice  as  we  do 


are  prepared  to  service 


retail  drugstores,   hospitals,  everything  that  is  needed  for 
their  large  lines. 

The  wholesale   drug  industry  is  also  oharaoterised  by 
maintaining  its  staffs  m?  employment  with  very  little  inter- 
ruption* Discharges,  esoept  for  cause,  are  almost  unknown  in 
the  usual  oonduot  of  the  business.     Hew  help  is  almost  invar- 
iably adcl^d  as  apprentices  or  learners.     The  staff  in  the 
wholesale  drug  bouse  is  thus  laalntained  more  or  less  without 
change  the  year  around. 

In  tbi*  preparation  of  this  oode  for  the  wholesale  drug 
industry  tha  Code  Committees  have  endeavored  to  ascertain 
the  facts  only.  Extensive  reBe/.roh  work  has  been  conducted 
during  the  la«t  year  in  which  the  services  of  some  of  the  per- 
9onnel  of  thi  Ihgst  research  agencies  in  leading  American 
Wiivcrsities  liave  been  empla/ed.     It  has  been  the  instructions 

■ 

of  the  offlcivs  of  the  whoVisale  drug  associations  that  thes^ 


<*>I>\J! 


TemB.Toh  worker©  shcwld  aiosrt. 'v:  th-e  facts  and  €o  tkelr  wort 
la  an  Itspaxtial  awl  unblaiieii  maanei\     In  thi^   final  prtparation 
of  %he  d^aft  of  tha  whole aale  drug  oode  due  oonoi deration  hat 
been  given  to  the  faot  that  the  service  of  the  wholesale  drug- 
gist Is  Intimately  associated  with  maintaining  the  health  of 
our  1SS,000,000  people  on  the  one  hand  and  on  the  other  hand  to 
the  problem  of  aiding  in  ernTy  way  possible  the  program  of 
recovery  of  HRA. 


We  believe  that  it  will  be  generally  reoogniaed  that 


N...->..a* 


talnlng  the  public  health  is  essential  in  connection  with  th« 
program  of  reoovftry.  Our  Hetlonal  Hholesale  Drug  Associations 
are  constantly  waging  a  wr  on  dlseatSu  The  HRA  Is  waging  a 
war  on  the  eccnoalc  depressions  In  the  oode  which  we  present 
we  have  endeavored  to  join  hands  so  that  eaoh  may  succeed  to 
the  fullest  estent  pcsslbleo 

Vt.   Ohalrman,  we  have  tried  to  build  up  a  presentation 
here  that  would  be  not  only  suocesaful  and  pleasing  to  you, 
because  we  are  going  to  present  a  mass  of  figures  without  read- 
ing them,  In  the  forms  of  briefs.  We  have  various  men   who  are 
qualified  to  present  the  facts  that  we  have  gathered.  We  are 
going  to  stand  on  our  record  and  we  are  going  to  try  to  impress 
you  with  the  fact  that  our  trade  Is  exceptional,  that  It  has 
certain  characteristics  which  take  It  out  from  the  general 
wholesaling  trade,  and  we  have  a  sympathetic  viewpoint  In  our 
endeavors. 


Deptity  Daaeroas     Id.  addtticm  to  the  Asso^olation  present- 
ing the  code,  &X€  there  any  otliBT  national  associations  In 


this  whole  ©ale  drug  txafie 


? 


Mr.  Hewoomb  (Secretary  and  Executive  Vice-President, 
lational  Wholesale  Druggists^   Aseoolatlon,   51  Maiden  Lane, 
Hew  York  Clty)i       In  rnxBi^ev  to  that  question  I  might  atate  tbtt, 
a  new  wrholeeale  drug  organl«atlon  was  created  In  Hew  York  six 
or  eight  or  nine  months  ago,  namely,   the  Allied  Wholesale  Hmg 
Aeeoolation^ 

Deputy  Damerons     Do  you  want   to  answer  quer^tions  on  the 
record  from  a  representatlTo  «•  of  a   repr^j^cntatlve  oharaoter? 

Mr.   HeiTComb:     I  will  be  very  glad  to  answer. 

Deputy  Daaeron.^     Let  me  get  this  straight.       Th^  Batlc-''^ 
■holesale  Druggists*  Association  has  how  inany  ^sembers? 


kr.  Hewcomb:  23}  actual  members,  and  385  assooiata  mem- 
bers, of  the  manufacturers.  The  Federal  Wholesale  Dn^gglst©^ 
Association  has  how  many? 

¥t.   Williamsons     Approximately  30  active  members,  and 
85  associate,  comprised  of  masiufaoturerso 

Deputy  Demerol!?     Aside  from  the  total  Association  rj^embers, 
how  many  members  of  the  trad®  do  you  generally  recognlsQ? 

Mro  Ncwcombo^     That  Is  in     line  with  many  other  questions 
we  assume  you  have  In  mind  asking,  and  they  will  be  answered 
very  esplioltly  In  these  briefs  that  are  going  to  be  submitted, 
and  may  I  suggest  we  go  right  through  pre^nting  these  briefs 


«#«       ^tf 


with  fhoxt  etGteiaenta  z  -  ■  "mpmajliig  them? 

Oe^^^'^f  Oasaerons     Th<^y  fallow  tbe  aoda,  da  fe^y? 

M7«   Sewconb:     Teso 

Deputy  Damerong     Tben  you  may  ask  question®. 


8TATLMLHT  OF  MR,   E,   £,      Mo    WILLIAMSOK, 

Ut,   Williamson?     Mr.  Chairman,   1  represent  the  Federal 
Wholesale  Druggists^  Association,     an  organisation,  a©  I  thttsit 
It  le  stated,  of  approximately  30  members,  30  active  members, 
and  approximately  85  associate  ajembere^  made  up  of  manufacturers 
and  Importers.     You  a^fced  Dr,  Newoomb  as  to  the  character  or 
as  to  the  manner  In  which  our  association  elected  Its  menbershii 
Deputy  Dameron:     Ho,   I  did  not;   I  simply  asked  the  numbefo 
Mr.   Williamson:     Gsntlemen,  In  respect  to  this  code  which 
Is  before  you  today,  we  in  the  Federal  Wholesale  Drug  Associ- 
ation have  been  repre^^anted  at  most  or  practically  all  of  th<s 
conferences  and  hearing©  that  have  been  had  In  the  Wholesale 
Drug  mode  of  procedure,   and  in  giving  this  code  consideration 
today,  our  Association  ^isrould  like  to  make  reference  with 
respect  to  several  statements  as  to  our  attitude  toward  the 
code  that  Is  now  under  ooTislderatlon,  and  I  might  say  at  the 
wery  beginning,   that  I  hope  you  gentlemen  of  the  MJA  Adminis- 
tration will  view  our  problem  fro®  the  viewpoint,  not  so  much 

as  being  entire!/  commercial  and  merohandlised,  as  an  organl- 

it 
zatioa,  but  ti»t/is  a  very  distinctive  part,  plays  a  veyy 
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dletlaotlire  part  in  public  haalth  -^csnae  of  the  country,  whicii 
when  taken  into  oonstderation,  we  say  will  justify  80<«©  of 
the  requeste  that  vs  vsa^^lv.  like  to  have  embodied  in  the  code 
that  may  be  different  nonsewhat  fro-a  sone  nf  the  other  sodes, 
and  there  may  be  a  difference  in  the  opinion  of  so-ae  of  you 
gentlemen  as  to  what  should  be  in  the  oode„       In  that  I  have 
speoifio  reference  to  our  reqilreraent  of  a  46-hour  week. 
The  wholesale  drug  bualnesB  Is  a  very  iaportant  link  in  the 
servloe  to  the  public  health  of  the  country. 

It  is  a  link  in  the  hospital  and  retail  druggist,  and 
wholesale  drug  buglnseg,  and  the  aanufaoturer,  all  of  which  -Bake 
up  this  link  of  sc^3rving  the  public  health,  and  public  health 
dees  not  wait  for  anyone's  business,   for  It  is  necessary  to  be 
served  when  and  how  it  occurs,  and  for  that  reason  we  maintain 
that     the  45-hour  week  is  essential  to  anyone's  service  to 
public  welfare,   that  we  are  asking  for. 

Therefore,  we  urge,  our  Association  In  collaboration  with 
the  Sational  Wholesale  Drug  ABSodation,   that  this  45-hcur  week 
be  granted  us. 

On  the  question  of  wages,  we  are  In  accord  with  the  ralnliauiB 
scale  of  wages,  and  beoaupe,  first,   we  are  not  very  auoh  affected 
by  that,  because  a  greater  pxcportion  of  our  employees  are  paid 
more  than  the  ralniiBum  scale,  and  always  have  been. 

Under  the  clause  of  Administration,  we  take  the  liberty  of 
calling  your  attention  to  our  experience  about  the  formation  of 


the  Aclmlnlstr^tlcB  o?  cur  cocl© 


■^   ^-.oi^   tbat  t"he   Kederal 


^aal^i3al%  Drug  i^ssooiatioii,   in  fact,    ,7e  ua^ge   tiiat  the   WiioleFiale 
Drug  Association  have  equal  repx€geBt,aWon  on   the  -d^ninli^tra- 
tive  Board,  net  a  representation  basefl  on  ?j\ze  and  vol\:i^e  of 
business,  but  a  repxesentatiou  tbat  will  repxesent  various  dif=. 
fexent  classes  ofthle  branch  of  the   trade,  not  because  of  the 
desire  for  volume  or  eige,  but  beoau.^e  of  a  desire  to  Iceep 
OUT  methods,   out  contTol  of  the   trade  In  the  fair  trade  rr&c- 
tloeg  Gondltlona  In  the   trade  as   they  are. 

Therefore  J   we  feel   that  each  branch  of  the  Industry  in 
the  f^holesale   Drug  Business  should  have   the  same  representa- 
tion on   the  Board  of  Administration  or  Code  Authority,   when 
formed,  and  we  urge   that   that  be  done. 

we  further  oall  attention  to  the  fact  that  In  our  opinion 

an  organization  mon  as  the  Drug  Institute,  oo-apeaed  of  retelle; 

wholesalers,   end  manufaoturexg,  abould  not  be  represented  on 

the  Board  of  the  Code  Authority  In  the  'Wholesale  Dnig  Oode, 

P&SBlng  on  then,  I  might  oall  your  attention  to  thla  para» 

graph,   to  a  seotlon  of  the  oode  which  I  think  ve  have  ao-'se 

ooaiaani;  aboai; 
xeegon  to  make/objcotlon  to,  passing  on  to  Axtlcle  VTI,   '^s.de 

Practices  —  we  find  no  reason,  and  raise  no  objection  to  any 
of  tbeae  seotlons  wftth  the  exoeption  of  Section  10,  under  the 
head  of  Trade  delations.      This  Ip  the  saneparasraph  that  sets 
out  a  differential  in  the  oogt  of  >t:  ere  hand  t«ie  a**  charged  by 
a  wanufacturer  to  hlg  cueto-sre,  or  eg  it  is  zemed  her©,  4 


30 


pxiiuary  seller,  end  I  take  It  that  the  primary  ^^eller  is  & 
menufaoturer  or  Importer,   -ia  feel  that  that  paragraph  hea  no 
plaoe  in  the  Wholesale  Code,  and  It  ie  distinctly  a  manutaotur- 
ers*  problem,  and  does  not  belong  in  the  Wholesale  Code,  there- 
fore, we  very  positively  say  that  in  our  opinion  it  should  not 
be  in  the  Wholesale  Drug  Code. 


We 


refer  you  to  Section  12  of  the  same  Article:  "The 


Code  Authority  shall  cause  to  be  formulated  an  accounting  sy-^te- 
and  methods  of  cost  finding  end/ or  e«tlraatlng,  capable  of  use 
by  all  members  of  the  industry.  After  such  system  and  methodp 
have  been  foroulated,  with  the  approval  of  the  Administrator , 
full  details  concerning  them  shall  be  made  available  to  all 
members.  Thereefter  all  members  shall  determine  and/or  estlaatf 
costs  In  eccordance  with  the  principles  of  puch  methods  and  it 
shall  be  an  unfair  trade  practice  for  a  wholesale  drug(?i«t  to 
sell  or  offer  to  sell  any  comTiodity  at  a  orice  demonstrably 

« 

below  such  oost  to  him," 

1*  interpret  that  paragraph  as  not  meaning  the  actual  cost 
of  that  merchandise  to  the  wholesaler,  but  meaning  the  actual 
cost  of  the  merohandise  plus  expenses  of  installing  in  the 
wholesale  houses,  preparing  all  merobandlBe  ready  to  be  moved 
out  towards  the  front  door.  In  other  words,  it  means  the  oost 
aocountlng  of  the  expense  of  doing  business. 

We  do  not  feel  that  that  paragraph  should  be  in  this  code 
unless  it  is  very  eauch  »ore  definitely  described  and  very  much 


more  ABfinitelj   eet  out. 

Those,  gentlemen,  are  the  outstanding  point©  in  th®  oode 
In  fact,  the  only  points  in  the  oode  we  feel  wipe  to  call  you:, 
attention  to,  to  register  objeotions  to,  In  the  Tianne?  that  I 
have  Juat  now  objected  to. 

That  is  tiie  only  stateraent  I  have  to  make  at  tbla  tlaw. 
Deputy  Dameyon:  f'r.  vJllllamBon,  is  there  any  difference 
In  the  buBlness  ohanoe  of  your  me-aberahlp  as  oompared  with  that 
of  the  Iffatlenal  Wholesale  Drug  Assoolstlon? 

Mr.  tllllamson;  Our  Association  la  ooraposed  of  oooper- 
atlve  wholesale  drug  houses,  exoluslTely,  largely  ordered,  tf 
not  entirely  ordered  by  retail  druggists  as  stookholders,  or 
ae  oontrlbutors  to  the  working  capital  of  those  oorapanles,  m^ 
in  our  membership  we  only  Include  wholesale  houses  operating 
on  that  plan,  and  In  our  bylaws  we  have  the  further  restrict? ar 
whereby  we  prevent  an  overlapping  of  oompetltion  so  far  as  our 
nembership  is  concerned,  in  other  words,  we  restrict  our 
membership  to  only  those  members  In  the  cities  and  within  a 
given  radius.  In  order  that  there  might  be  no  duplloatlon  of 
effort  and  no  overlapping  of  expense,  which  must  be  borne  by 
the  retailer,  and  consequently,  by  the  oonsuner. 

Deputy  Damerons  By  ~  about  how  many  of  this  mainly 
cooperative  type  are  there  In  the  United  States? 

Vr.  Sllllaasons  I  do  not  believe  there  are  any  that  aiiount 
to  anything  outside  of  our  organization.  I  will  qualify  that 


zs 


toy  tMe,  It  I©  ay  belief,  without  haTtng  oare fully  cheoked  It, 
thEt  that  le  the  case,  but  as  far  as  I  icnow^  all  of  the  well 
established  cooperative  oompanlee  are  In  our  organisation^ 
There  may  be  a  few  email  ones  just  started  that  we  have  not  in 
our  organization.     I  know  of  one  In  New  York  01 ty,   the  Hew  York 
City  Consolidated,   but  It  le  not  large. 

Deputy  Dameron?     What  per  cent  of  the  total  whoiesaie  drug 
bueineee  handled  thof^e     —  Is  handled  through  those? 

Mr.    iirilliaaison:     Our  buelnese  at  the  present  time,  oar 
total     annual  business  is  approximately  from  ^0,000,000   io 
$65,000,000.     That  Is  so  far  during  1934.     The  top  figuxa  was 
about  from  170,000,000  to  $75,000, 000« 

Deputy  Damerons     Of  the  total  wholesale  drug  busineset 

Vr.   Williamsons     What  is  the  total  wholesale  drug  ousiness, 
Dt.  Hewoomb?     I   think  that  Professor  Ostlund  estimated  it  at 
from  #350,000,000  to  |300,000,000o 

Fr,   Hewoomb^     It  will  be  presented  In  one  of  tbe^i^e  briefs. 

Deputy  Damerons     You  have  no  statement  of  the  positive 
figures  rather  than  in  percentages? 

Mr.   Williamson;     I  can  give  you  the  positive  figures,   our 
total  sales,  our  total  customers,  we  have  between  15,000  and 
16,000  retail  druggists,  member  customers. 

Deputy  Damerons     Will  yoia  say  that  agaln:^     I  did  not  quite 
get  it.      I  did  not  qiite  hear  it. 

^T.    Williamson:     In  our  company  there  are  betwea  15  OOO 


and  16,000  tatail  druggists,  of  ttm   50,000  or  55,000  In  tht 
country,  tbat  are  stockliolcter  oustoraeri  or  mamber  cus^iiQ^ft^^g^ 
Probably  35  per  cent  of  the  retail  drugglste  of  the  oountry  arc 
to  a  greater  or  leas  degree  customer s  of  our  oompanyo 

Deputy  Damerons  Then  I  gather,  you  would  support  this 
code,  except  you  would  not  support  the  oode  unless  these  pro- 
visions you  have  discussed  would  be  deleted? 

UT.   ffilliamson?  That  is  the  way  we  feel  about  it. 
Deputy  D^meron;  VTould  you  be  willing  to  put  In  the  record 
now  what  f^uggestion  you  would  make  for  your  provision  to  make 
it  more  definite? 

Ut.   iil 11am sons  I  have  not.  I  have  not  expected  it  to  be 
In.  I  rather  expected  that  it  was  not  acoeptible  to  the  BRA 
Administration,  But  we  are  open  to  argument  and  will  be  very 
glad  to  discuss  it. 

Deputy  Dameron:  Thank  you,  Mr.  Williamson.  The  nert  is 
Mr.  Eugene  Brockmeyer,  of  the  Federated  Association. 

Vr.  Brockmeyer s  Mr.  Administrator  and  gentlemen  of  the 
national  Recovery  Administration,  I  cannot  add  much  to  what  Mr. 
Williamson  has  said,  in  my  capacity  as  General  Counsel  *or  the 
Association,  except  to  impress,  that  the  importance  of  oare- 
fully  considering  the  provisions  of  the  proposed  oode  is  great, 
as  they  give  authority  to  the  code  authority.  However,  it  will 
deT?end,  of  course,  on  the  conetltutlon  of  the  oode  authority 
and  the  representation  upon  It  of  the  varlouu  organizations 


affeotdd*     It  I0  p«-'^e  -  ^f  apparent  if  any  one  QX^niz&Uon  Ig 
given  €r.      %l  repreeentatlon  o?^  t^e  oo^'t  authority  is  to  ^j,m 
It  oontrol,   ao  to  speak,  neoeisarlly,  and  an  undue  advantage 
would  be  glTen  the  particular  organleation  enjoying  majorlt? 
representation  on  xhe  oode  authority.     That  is  very  liuportant 
when  you  consider  that  tnlq  oode,   the  proposed  oode^   oon tains 
a  provision  authorizing  the  oode  authority  to  require  reports 
and  to  Investigate  all  members  of  the  trade.     It  follows  that 
where  one  Aseoolatlon  or  Its  mennbers  ars  In  competition  i^lth 
another,  as  Is  the  oase  in  this  industry,  it  will  be  quite  a 
serious  matter  to  enable  oub  organisation  to  it©  representation 
on  tte  oode  authority  to  have  easy  access  to  all  of  the  faots 
and  trade  secrets  of  the  elector.     That  ju«t  occurred  to  me 
In  looking  over  casually  the  orovlslonft  of  the  code,  and  I 
suteit  that  one  thought  for  the  consideration  of  the  Admlnlstra. 
tlon.     Further  than  that,   I  have  not  anything  els^  to  say. 
Deputy  Dameron:     The  nest  is  ¥t,   0.  a.   Minor,  of  the 
O^^^nn  Minor  Urug  Company  of  Hlcteaond,  Virglnlao 


STATKMEHT  OF  MR.   0.    0,    iflBOR. 

¥t.   Klnor:     Kx .  Ohalrman  and  gentlemen^     In  order  ttat  w^ 
might  have  InforiBation  relative  to  the  position  of  the  lavioTial 
Wholesale  Druggists'  Association  and  the  Federal  Wholesale 
3TOgglsts^  Assoolatlon  In  the  distribution  of  merchandise  of 
drug  and  sundries  manufacturers,  a  qaaf^tlonnalre  was  sent  to 


OQ 


•ev«ral 


"x'^r^a  manuyaot: 


oi  m^h  merotendiee  —  385  of  my 


ipcre  A®«ooiEv.. 


■  U«  >\»  »~   "Sl^  * 


f^  €..  .ae  lational  Wholesale  Drugglitt* 


AMoolation  and  161  of  wfeoa  were  not.  Of  these  100  Assoolate 
Members  and  45  non^members  replied.   The  question  aeked  them 


vaa:  "What  percentage  of  tnelr  total  salee  through  wholesale 
channels  was  made  through  members  of  these  two  aseoolations,** 
It  was  found  upon  analysing  these  replies  that  88.3  per  cent  of 
these  manufacturers  sold  more  than  75  per  cent  of  this  volume 
through  the  meubere  of  these  two  agsooiatlons. 

The  brief  whloh  I  am  filing?,  herewith,  gives  the  details 
as  submitted  by  these  various  manufacturers  of  all  classes  of 
drug  store  Merchandise  and  also  gives  the  names  of  the  various 
ttanufaoturers  who  contributed  infoftaatlon  for  this  purposeo   % 
are  proud  to  note  that  the  menibers  of  these  two  associations 
are  the  prcdowlaant  wholesale  drug  distributors  of  these  143 
manufacturers  and  we  believe  that  the  figures  presented  by  them 
fairly  indicate  the  position  that  the  me-nber??  of  these  associ- 
ations hold  in  wholesale  drug  dl«itrlbutlon^ 

M^  may  say  further  that  the  manufacturers  cho  contributed 
to  this  study  are  the  leaders  in  the  production  of  drug  store 
merchandise.  They  Include  manuf  aoturers  of  chemicals,  phar- 
maceuticals, biological  products,  surgical  dressings,  clinical 
thermometers,  medicinal  proprietary  prescription  specialties, 
proprietary  medicines,  fixed  and  heavy  oils,  vegetable  drugs, 
medicinal  food  products,  containers  and  stoppers  used  In  the 
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rubber  g 


,    peTt: 


y  and  ocataetic 


•id  ovUtu   At.        sola  through  ?«tsil  drug  stores 
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In  Support  of  the  Oontention  that  merabers  of  the  Hatloaal 
Kholeaale  Druggista'  Asaooiation  and  Federal  Wholesale  Drug^ 
gl9t8'  AsBoolatlon  are  Truly  Rspressntativo  of  the  fholeaale 
Drug  Trade  with  respect  to  Proportion  of  Volume  of  the  Produotr? 
of  Leading  Msnufadturers  bandied. 

In  support  of  the contention  that  the  memhers  of  the 
Batlonal  Wholesale  Druggists'   Aesoolation  and  of  the  Fsderal 
lifaoIe8al«>  Drug^iata'  Association  eonatitute  a  group  fairly 
repreoentatlve  of  the  general  line  wholesale  drug  trade,   there 
are  presented  herewith  data  supplied  by  manuf  aoture rs  relative 
to  the  proportion  of  their  volume  sold  through  the  whoiseale 
drug  trade  that  passes  through  the  aerabers  of  the  above  nassed 
associations. 

A  questionnaire,  a  oopy  of  whloh  Is  appended  hereto,  vaa 

sent  to  the  nanufaoturers  of  drug  store  merofcacdtPe  who  are 

associate  members  of  the  Kational  Wholesale  Druggists'  Aseoois- 

tioa  {a  liPt  of  which  membership  la  appended  hereto)  and  to 

160  other  raanufaoturere  who  distribute  through  the  wholesale  drv 
trade. 

Clasfllfl cation  of  Manufaoturera  Reporting  Their  Sales 
TbrougL  the  national  Wholesale  Druggists'  Assoolatlon 
and  the  Federal  Wholesale  Druggists'  Association 


w-  1 


I,     MaskUtaotm"- ^-  of  geuj^ml,  Kedioiiial,   inorgAnio  and 
orgETxlo  o&©fflloalg,   eolvantg  ana  ciieGiioal  special  ties  „   Include 

8.     Manufacturers  of  pharaaoeutloals,  aiedloliial  spedal- 
tl©9,  biological  produote,  surgloal  dreselngfl,   eurgioal 
instrumsnte  and  th«rooaetexso 

3.  Manufacturer 8  of  iiiedlolnal  props^letary  preeorlptlon 
speolaltldfla 

4.  Manufacturers  of  proprietary  medloines,   cleaning 
oompounds,  exterminators,  etOp 

8.  Fanufaoturers,  distributor^?,  or  msrchants  of  fixed 
or  heavy  oils,  essential  oils  and  f labors,  whole  ground  and 
powdered  vegetable  drugs. 

6*     Manufacturers  of  medicinal  food  product s* 
?•     Manufacturers  of  containers  and  stoppers  used  In  th« 
drug  industry^ 

8c     Manufacturers  of  toilet  preparations,  perfumery,  and 
oosmetloso 

9e     Manufacturers  of  druggists"  sundries,  rubber  goods, 
stationery,  razors  and  accessories,   sponges  and  chamois,  cam- 
eras and  photographic  supplies,  electrical  goods,  leather 
goods,  brushes,  etOo 

Replies  were  received  from  143 «     In  order  to  avoid  the 
disclosure  of  confidential  information     no  names  are  given 
in  the  aoocmpanylng  tabulation,  but  only  the  percentage  of 


total  e&les  to  wboleeale  druggists  fiold  to 

1^     Members  of  tb©  national  Wholesale  Druggists'  Aifsooi 
atlOHc 


a.     Members  of  the  Federal  Wholesale  Druggists*   ilS90cia«^ 


tlon, 


So  Other  wholesale  druggists. 

For  purposes  of  presentation  of  the  data  these  manufactur- 
ers have  been  classifiigd  on  the  following  basis? 

Many  manufaoturers  fall  in  more  than  one  olass,  where  this 
is  the  oase,  the  manufacturer  was  classified  aocording  to  h^ g 
predominant  products.  In  no  case  was  any  j^nufaoturer  placed 
In  more  than  one  classification,, 

Reports  were  reoelTed  in  time  for  tabulation  from  143 
manufacturerso  These  represent  the  group  fairly.  Of  these 
143  who  report,  136  make  75  per  cent  or  mote   of  their  whole- 
sale drug  sales  to  members  of  the  Sational  Wholesale  Druggists* 
Association  or  the  Fedoral  '/(fholeeale  Druggists*  Aasooiation, 

Over  one-half  of  them^  76  out  6f  143  or  53^3  per  cent,, 
do  over  90  per  cent  of  their  wholesale  drug  distribution  throu; , 
these  two  groups  of  wholesale  druggists.  Reports  from  11 
Indicate  that  they  distribute  through  the  wholesale  drug  trade 
exclusively  through  members  of  these  two  aesooiatlonsa 

TABLE  I 

The  Percentage  of  Sales  to  Wholesale  Druggifstg  by 
iieading  Manufacturers  Made  to  ilembers  of  the  national 


fbftlotel©  Oyugglst:-.     Asssooistdori  and  of  th«  Federal 
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3     5  4  U  ?,?oi 

5  14     1  6     1  32  30.10 


5     1  15     I 
3     18 
2     18 
18 


8 


4  1 
4  2 
8  1 
1  1 
1 
1 


33 


16 


16 


18 


6 


2 


■««■ 


T 


n  i*f>  10  08 


p 

i^^' 


a     ?  SI  3.9     S       lA? 


tmm>^vmtmmii^immmmmt^tmmmtmmam*mmmmmm 


mmmmwl^*m^iJ|a3^g^l..,^!ffta^n»l^mBmfmmtmmm:*9m''» 


Aeeoclate  members  of  the  B.   V.  D.  A.       lOO 


Not  aeiBbers  of  N.   ».  0.   A 
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14-2 


53.20 
64.30 
75.25 
88.30 
95,30 
97.20 
97,90 
99„40 
100.00 


?!ic-  dRtb  In  si:5)pc;t  of  Tr.W.o  I  am  Y>Xf.'.^Gr.U<\  In  ?&r.Ui  ZI 
l!P.nnfncti:i"crs  rrbo  *.:•«  net  nr.i.ootntt:  ccojbcss  cf  ^;h8   II..  r,   IJ.   a 


ftro  «tferr«»d 


*#J 


Tabulation  of  P^rcentagee  af  Wholesale  Drug  Sales  of  143 
manufaotureapQ  of  drug  store  merchandise  by  groups  of  drug 
vholesalers  to  whote  sales  were  made 

(H.   I.   D,   A.  •  Rational  Wholesale  Druggists*  AsBOoletion 

P.   f.  D.   A.  •  Federal  Wholesale  Druggists'  Asaoolatlon 

Other  wholesale  druggists.) 

I-     Manufacturers  of  General,  Medlolnal,  Inorganlo  and 
Organic  Chemicals,  Solvents,  and  Chemloal  Speolalties  Includ- 


ing Heavy  Chcmloals. 

99e03^ 
04, 5 


4.0 


Qtbflg 
0o97^ 
1,5 


II.     Manufaoturers  of  Pliarsiaiceutloale,  Medicinal  Special- 
ties, Biologioal  Products,  Surgical  Dresalnga,  and  Theraometers 


H.ff.DoA 


c  *^« 


?<,g.D»A. 


88.58^ 
•86,0 

95,34 

60.0 

76.46 

78o6 

68o0 

85.0 
70.0 


.aTyrij 


6.83» 
7,0 


Other 
4.81lt 
7,0 


14«0 

7.0 

0.0 

4.66 

5,0 

35.0 

17.16 

6.38 

6.1 

15,3 

18.0 

14.0 

20.0 

15.0 

30.0 

10-0 

ili.i"tlicf|Biii(ii  mm<*uig(j«af> 


85.7 
71,5 


Ejili 

J. 

A. 

18, 

.7 

14e 

3 

13, 

9 

qn 


31, a 


9„4 


Othtf 

•i-Q.O 

0.1 

15. S 
9o0 


Special  tl8a„ 

Keu&wj.uo4.    rxupj 

riecary   rr 

;;• . «,  D^« 

FaJ»._D  .  A  . 

Otbgy 

•97,0jt 

8.05& 

lcOj( 

S3, 5 

U.O 

3c  6 

76.0 

8.0 

16,0 

95.0 

5.0 

0.0 

7S.0 

30.0 

5,0 

90.6 

9.4 

0.0 

80.0 

is.o 

6.0 

76.5 

13.7 

10.8 

74.0 

17.0 

9.0 

•85.0 

13.0 

2.0 

IV.     Manufacturers  of  Proprietary  ilediclnes.  Cleaning 
Compounds,  Exterminators,  eto. 


HIDA 

rwoA 

Otber  ->» 

ITIDA 

FWDA 

Otner 

68.0)( 

11.0^ 

1.016 

73,0^ 

31.0^ 

7.0^ 

90.0 

8.0 

a.o 

75.0 

15.0 

10, 0 

as.o 

14.5 

3.5 

(90.0 

) 

10,0 

61,8 

12.6 

36.8 

67.0 

11„0 

A'A  Ct 

I¥.     Manafaoturexs  of  Propristaxy  Uudlcinen ^  Oleantng 


Ocrnpounde^  Hjsitiratnator^^ 


«uii 


'v  WS» 


IWDA 
90.5 
80.0 
♦75.0 
*60.0 
62,36 
75.0 
70.0 
•65.0 
<85.0 
67„0 
(  90.0 
(95.0 
•75„0 
69.3 
78.0 
93,0 
70,0 
62.0 
85.0 
76.0 
63.6 
•88.0 


PWDA 
9.5 
10.0 
8,0 
30.0 
11.91 
20.0 
28.0 
30.0 

) 
lOoO 

) 


) 


16.0 
9.3 

13.5 
1.5 

8.0 
10.0 
17.0 

5»0 


Otbar  — 
0.0 
10.0 

lOoO 
35«74 

5e0 

SoO 
ISoO 
iSoO 
33c0 
lOoO 

5.0 
lOcO 
21.6 

So  5 

0.5 
32.0 
32.0 

5.0 

* 

7.0 
24.0 

33.0 


68.9 
71,0 
66.5 
70.0 
86.0 
86,0 
79,0 
•100.0 
•71,   0 

70.0 
•78,0 

68,86 

(99,0 
73.49 
80.0 
57.0 

•80.0 
89.0 
73,0 
95,0 
82,5 

•82.0 


FiOA 

Oth«X 

Ho  8 

Jil.S 

10,1 

18.9 

11,0 

22.5 

14.0 

16.0 

9,7 

4,3 

13,0 

2,0 

13,0 

9.0 

0.0 

0,0 

9,5 

19,5 

20.0 

10,0 

10,5 

11.  S 

10.83 

20.32 

) 

1,0 

7,90 

18,81 

10.0 

10.0 

10,0 

33.0 

18,0 

8,0 

11.0 

0,0 

16,0 

11,0 

5,0 

0.0 

6.6 

10,9 

6«0 


13,0 
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17.     SifeSJui.  .  .acrerc  t.  :^y^"^-^U;';ixy  Medlolaes,  Gleaning 
Compounds,  Sxterminators,  eto.      (cont'd) 


WW  A 
74.0 
79.3 
68o0 
63.0 
*78.0 
♦70.0 
♦60,0 
♦78.0 


10. 0 

14.3 

10.0 

26.0 

S7.0 

33.5 

24.0 
10,76 


Other 

16.0 

6.4 

22.0 

18.0 

0.0 

6.  o 

16.0 
II. 2S 


HWDA 
♦63.0 
84.0 
83.0 


PWDA 

14.0 

10.0 

9.0 


67„41         11.88 


72.0 


11,0 


Other 
33.0 
8.0 
3,0 

« 

20,77 


•60,43         17.69         31, Se 


♦87.0 
65.7 


10.0 

13.2 


3.0 

SXoX 


7.     Kanuf&oturerB ,  dlBtrllnitorg,  or  aeroliantB  of  Fixed  or 
Hea-Ty  Oils,  Essential  011b  and  navore,  wbole  ground  and  po^er 
ed  Vegetable  Drugs. 


FKDA 


Other 


80,0% 
70.0 


is.oit         5.0j6 


30,0 


10.0 


VI.     Manufacturers  of  Mediolnal  Food  Produote. 


MWDA 

75„0% 

'73,3 


FHfOA 


Other 


rwniiiimii 


13o0%    13, 01^ 


10,3 


18.4 


VII.  Manufacturers  of  Oontalners,  and  Stoppers  used  In  tho 


Orug  Industry. 


SWDA 


Other 


13,8956  43,31% 


S.Q 


87.0 
8r  4 


fin.     Manufi9LCtur# 


Toilet.  Frap^ra  ti 


BTV 


tioa. 

N15DA 

FWU«l 

Other 

94,4^ 

4„3^ 

1.3^ 

73.61 

6,04 

21,33 

83.0 

15.0 

3,0 

75,0 

8.5 

18.  S 

*71.60 

13,68 

15.72 

65.0 

10.0 

25,0 

*so.o 

5.0 

5.0 

*80.0 

I 

10,0 

10„0 

•74.6 

12.8 

12.6 

•70c0 

20.0 

10  oO 

94,1 

3.8 

3,1 

85,0 

30„0 

5.0 

•60.0 

30,0 

20,0 

•73.0 

7.0 

20.0 

•84,0 

12o0 

4.0 

62,14 

ScS? 

27,89 

•54.0 

14,0 

33.0 

77.23 

1,69 

21.08 

•88,4 

8.5 

3.1 

70.0 

0,0 

30,0 

•72,21 

7,11 

30.68 

45 


fjufftoturtrs 


yA  I     .  ^l 


t 


^  <n    I- 1 


V 


(*>  *-*      i>  vr* 


V.V  ^*- 


,ponge^ 


Chamol^:..    i;a-i-tiTaa 


ard  I  \,oror:Tzvhio  Hupplic 


*  ?3 


.lfcOt:rical  Gocla*  ^e?it;ner  Occ 


•••  » » 


•xnrjhei^,    etc 


I. 


ir? 


0.-    A 


I  tfi'ut  ini.im»  »«niiiiin  II II I      ■     I ,  i|  aimw 


F.    f.    D 


A. 


M 


t^''xa9m.t0*tfm*t'^m»ma''n!$nm'-iai0m'*'v 


0  the  r 


xc- 


^fX  tt   %J 


i 


o,oi 


'^S^Oi 


45.0 


^V.^   c   V 


A.> 


5.0 


66.0 


X  i>  -.  v5 


\*»  o^  1^ 


'■'47.5 


'I  n 


o 


9 


753,  S 


P8,0 


O 


5  f.  V 


78 


21 « 38 


^^o.a 


20.-0 


10,0 


85.0 


10„0 


s.o 


75.  S7 


61 


18.88 


70e0 


20  „0 


10„0 


BSt.O 


9.0 


*90.0 


•••   e>   vl 


9,0 


??0„45 


0,0 


9,55 


90 ,  ao 


10. 0 


OoO 


*93.0 


1.0 


7.0 


* 


60  oO 


10,0 


31.0 


49<0 


XOt,Q 


41,.n 


fif. 


5<,0 


5.0 


30,0 


■r>  f:  >•'    '■'  j-t  f,  'J"  ■»"»■»  IT'  >■'  - 


of     'in<i*"' 


..  /. 


^^ipnlies 


Tf       «^?       n       ft 

n^  *•»  ant .—  m  *tm*'**-  ■■""-■»^w^"iwi»^jaiii% 


83„0 


■■--/    iiJi.-i  ;„.  ;•„ 


7,9^ 


27,7^ 


Tbe  cla.ta  a£?  above  prseenteci  (is'^^onatrate  cl early  the  po^l^ 
tic-:   -f   tba  jr^tlonaX   fUolesale  Dragglst^"  Aa?lOot^^tion  and   the 
^eaei^al   ^hole^ial-e  Drnggiata*    k^i^oo^^^Mov:  pn  predo^^ln^nt  als- 
trtlmtDT;!  in    the   wholesale  drug  industry, 

ll/;.-'e:^  of  ^^'nufactuI•e^??  wbo   reportea  dlstiibutlon  of  *'r1©s 
anong  wholunal^  druggists^ 

hm\Q  White  Lend  and  Color  iforks,   Octroi  t,:n cat gan. 

Allaire   tVoodwarcl  fi-  Oo-pany,   PgsorlE,   Illlnoia^ 

American  Hnxd  Ruboex  Co  :pany,   Hew  York, 

ilmlty     lieatiier  Proidiuicts,   West  Bend,    .vl.'^consln. 

AnaaoarlnChemlQal   Company,    ;nnche?jt8r,    TennesBeCc 


Bauer  anS  Bl?ick,  CliiGa<m,   Illinoi 


9 


?he  Bayer  Company,    Inooxporated,   Hew  Torfc, 
Belmont  Laboratories,   PhlladeXpMa,   Fenn^ylvania. 
Betki  :;.l£;otr1.o  Con.,^r\y ,   J^r^ciy  City,    ,ew  Jersey,. 
"•attl&   Orebk   rood  Con^pan?,      rutle  Oreelc,    'Mobii/an. 
".OviTjoi'-;,    Inccrpor?ited,    ^;e;;  'b^?^. 


Bracfi^ia   Jo---any.    ^-^tl.-,,:  •::■ ,   (;eorr>:l 


S2l 
4&4 


'^H  ^:  tcl-:  yeri;   ■'^■ 


.--:  rn/'. 


tr 


Terk 


A^- 


...-.  V  ,    (       »     .  , 


c; 


'■ t  R 


Oam^Dane  Co«rp^ny,    aatj^vla,    Illinola. 

Carpenter  ^^ortc^n  ::o----y^    io«tori^   ^=<2S«acbn9^tt9. 

Cbt^^mberXatn  I;.'t>,>>o.Tat:or1.es,    Inoorporated,  Pe*:?     o'*ne^,    lon^'a 

Clripo   •.  -on..   Otitj.    Boston,    va5?:?aohn3S5tt;fl|. 

Coo.i-Cola  Oo^^;3?,r5:f,   At?i.anta,   Creorgla. 

Oorti»ga  Cliemlcal   Oo^npany,    rl^^veXand,    Cblo, 

Crocker  tabor^ lories,    ^^ew  Toyfc„ 

Cryrtal   Clie^ilChil  •'^c^'-ipany,   Tle-sy  Toxic, 

CaxI  Da!??=5ehnlt2,   ::iaw   fork, 

Davol  RuVbex  OO'rpany,    PTOvUieneti,  Bbode  Inland. 

..^/Ublss  Go T^ny,    '^oleclo,   Ohio. 

l^Orins^,   Clmxlee  n.,    BrooVlyn,   ''e^  Toxk^ 

^ow  Cbe'nical   Cor^pany,    ^lalancl,    ^ichlgjin., 

'iimer  end  AmerA^,    Fevi/    foxfea 

Fat  Tcl^lld  '-rothexs  rnn  Fo?3tex,    ''©w  ^oxk, 

Farmaicle  ^xocucts,    Uncaln,    Rebxas^a^ 

Faxri^tan  Oon^pany,   ^'WladelpMa,    Pennsylvania, 

Fellows  '.edlcal     Conipatiy,    Tew  Toxic. 


/Xencb  -.^:leX7 


•  ,,-'«■ 


^2^£o 


■t-ilt  .1- 


M  .t  :'       L 


"•  «(• ,;  i- 


^(■rf::t 


'^''  ,:. 


■<    OX    K*^^  r'l.  ''i  0.  .  ;  '■'   \  T:  ■■?> 


::-er,fcx?J.   Mftctxlc  OvTcprny,   -ci:enectad> ,   -fe-ff     Vcrlc. 
Gfnfcral  Lcuc. 3:a toils s,   Inoorpor?,ted,   :'f.4t550n,   l-^consin 

Oor  irtcli  •■■ubbey  vompany,  A>ron,   Ohio, 
Kan-jsn's  LaboTatoiy,   Incorporated,  Little  Fall 


'-  (s ,   "'evi  "'"or K 


7-exlr;.    Ir:cc..ipor!itfcc.,    Cf;U-;r.,    rilinolig. 

Hlc-rrins    ;o-pan:/,   ..w^rlo^-   '  .,  ,   ;;rocklYri,    u^w  Vorv. 


Ki 


^  <  • .' 


fpufaclurtnA;  Oo-jipany,   Hobolcen,    ^^ew  Jen^ev 


Rl!?ca:c  Che-loal  :»oxlfs,    Patabogu^?,    |..or-?>:  Inland. 
^^orllck'8    'tlUA   m   Corporation,   E£el^:8,!^i^^oonf,it. 

Jcdcryt  Chen^lcBl   Co-^ir)gr^/,   Detroit,   ?'1(7l-nrcan. 

Jayn©  .'    ^n,    Incorporated,   Dr.    D,  ,   PtjUadelphla,    Penn-nv?.ni 
.Toh!V5r-n    >  Johnson.    r2  3?ian!:?wio]c,    !^e^  Jer.^07, 


TiXr>jey 


■■^■ij^rr-trn 


?'e::-  f/^rl! 


iC 


1^9 


■*V.-  i.  %^  A      ■'. -"  i.  'i  ■-  ■ 


^n^a  vo 


t'o.f> 


~,  »-  J,  •? 


v:'?c,    hanaisyli/;^>nla 


obt   C>'-.-any,   J,   v;,  ,    Seattlft,    M'^^iV    ton, 
Hoh:.ex  :irvr'.t3faat-jTt-)5  Company,    -a?.tl^ore,      .  ryla^-.a, 

Kt«!39   ■     ■♦yen  OO'-'i-ts.n.y ,   f'e^  '/ork. 

ffr  e  t  c  lim  f»  r ,   A ,    Ui .  ,      yia  V7  To  rT: . 

-.   K.    0,    Company,    'ipTlnftfioia.    Ohl©' 

Lavnru  Ch«-r.icaJ   Company,  ElnneepoXU-,    L'lnn(s^oi:a. 

uav/rer.oe»Wi.lllsja3  Company,  Cleveland,   Ohio, 

let-tBlr.g  &  Conpany,    'mog.  ,   Tfes?  Tork. 

illly  '•  Gonpany,  til,  Indtanepollg,   Indiana, 
lloyd   ■-rother:^.   Cincinnati,   Ohio. 

Luft  ,t  OO'ipany,    Lon;^  Islersd   City,    Lons?  Island. 
i.uxoT  Oonpany,    Clilcsgo, 
...oCornlck  &  Coi-Ofttiy,    '"altimore,   MsxylgM. 
^.agifug  Maybes     ^  Uenaxd,   ?«ev;  York, 
•'altuie  GheTioal  Company,   Uewark,   i;e?^-  Jersey, 
j'firvol  Oomi:.?.ny,     Kej,  Haveri,   Connecticut, 
••arylana  Phaxeaceuttcal  Oo^ipany,    Baltimore,      '■.-xyXand- 
•enr.en  Compa^iy,   The.    Newarlr,   ffe*r  Jersey, 
■eiitholatTO  CoBpany,   Wichita.   Kanaas,. 


so 


:&:rxi.ll  co-n.ny^   Hilliata"  S, ,  Cincinnati,  ouia,. 
.ll£.;>  -.^aooratoa-lea,   aicfc^axt,    Indiana. 
lint  :-l..-4t  Oor^pany.    Coahocton,    OMc, 
i^Q^no  I^fit^oyatoxles,   Cbicajiro,   Illinois. 
•mine  Co-,pany,   Chlca^qt),    Illinois, 

usiexolcj  Oo.T^pany,    ClfcVeland,  Ohio, 
Heitlonul   Llcoxlce  Company^   P^rook-lyii,   Hew  Tork, 
lrate:a:  Co'-?pnny.    ^r^ltimoTB,   l*arylan<a, 
Belaor.      ariufacturing  Company,   HtoJUrnond,   Vlrfelnta, 
PumoUsl?:t',   Incorpoxstea,   Ghloago,    Illinolgo 
OaKlanci  Chernlosl  Company,    Hew  Tork. 
^'Icl  Peaoock  L'ultan  cjompan  y,   Z%,   Louis,   M^sourl, 


hmn^  Tlllnot^?  Ql/^.5?f?  Cai^pany,   Toledo,     Ohio, 

Pacl-ex   '"inmAfscturlTig  Ooi'"mny,   New  York, 

ParU  f^edloine  Company,    ^t.   Louis,    'vrissourl. 

Patch  &  r;o^?p3ny,   i^,,    L, ,   Stonebam,   MassBohugettg, 

FenlcK:  &  Co^.pany^  3.   B.  »   Hew  Toxk« 

i-epsln  $yjup  Cor.pany,   MonUQello,   I  lit  not  a. 

Pet^xTian,    Incoxporsted,   William,    Fevy  Toxk, 

FMlllpjai  Oh€n*.i 0*^.1   company,   F^i»w  Yorlr, 

iin^-ud,    IncorL^oxateci,   Herr  Tork. 

x'0lkc==i'lllex  ^roc;uct;^?  0c>rpoxar4aiii,   Hloh^ond.,    Vtrplnla. 
iOlort=3  Gorfipany^ 


ar^^orc. 


nini^x  i^aboratorles.    Clei^elancl,    Ohio. 

Pln«^   "^rotharg,   Phllsfielphla, 

Sobering  &  Qlatz,   Incorporated,   Ksw  Vork. 

Hmttb  Phanaacal  Compan  y,   Mew  Torlc. 

"GhlotteTbr^ok  B:  Wobb  Oo'^^pany,   Portland,   Uhlnec 
?jrfXxh  Cai::pany,  J.   Fluiigexfoxd,   Roche«»ter,    New  Ycr^, 
Hcbnefel   Brothers,   Newark,   !.'ew  Jer?aey. 
Splnlock  Foal  Co!:'ipany,    Ma^^hvtlle,    Tennessee, 


Squtbb  c^  Bong,   K,   H.   He^y  York. 

9.   S.   8,   Company,   Atlanta,   Georgia. 

Std, Safety  Ptasor  ;;oT*pany,  £ast  Sorwnlk,   Connecticut, 

buopho   t'aphthol  Company,   Boston,  MassricbustJttj?^ 

eteam  d-  Company,   Frederick,  Detroit,    'lahlgan, 

r.ttjxllng  Froducta,    Incorporated,   WheeUng,    .?e3t  Vlr^^lnl?. 

Tnylox  Instruments  Conpany,   Ho  Chester,   nevs/  Vcrfc. 

Tl r/n,   Ctncorporated,   !few  Yorko 

I'pjoh  n  Company,   The,  Kalamazoo ^  I^lcblg^n, 

Vapo  ere sol en c  Company,   Kew  Yorfc. 

Vlburno  Company,  new  Vork^ 

*Mcv  Che^lcsl  CoTjpBny,   IreensborOp   Korth  Carolina. 

^llcer  .;   -n.^^ny,   riyron  I.,,   v'eiv  York, 

e -tfefru     v:-^-:any,   Ghicr-o,    Illinois, 


*  i-    i- ':!  '<•  J"- 


■:Iu-Btiilo:^ 


,  ^  U  V  ^ 


•f--    .1    -  (-.-•.■^  ^.-    lI,'     |.  ll. 


lliBOt  •^, 


'Mrlnhl  &  Qomoanyf  J,   At,   iyisum^ ,    Haw  Ilarapea-k:ce, 

.voxld*i5  Diapensary  -ceaiCril  ili^aaciCitlon,   Buffalo,   riei^  To 

Voting??  Hui;^;ii4:  GvCTran  y>   Ue^^  "(ov's^ 


■■  I  III*  t»tr»—*mym' 


stAt?^-^'v^f  0??*  :¥?,  n.  It,  ukim, 


CVjfAj'^han,  Foard    -f  Ccntx::^!,   ^l^tlcnal     iVliole^^le  OrMti^^n^t^"^ 

:-!£:y     briefly   crifore   I  €»ts.rt   tbat  I  .^ti  very  har/ry   tc    ?ee     r, 
Willi  ^mrn     rev«Xc?e  Mr:  opinion  at   the  la^^t  Infcr^r^l  hei^rirjg 
:  f   t;i^s   i;lK'le^ale   Jxug  Code  In     x^gaxd   to   S^otlou  10,   in     ^hiec 

In   :Tt??c?ntln2  tbl^  bTlt=if,   i.:ihlbit   a,   It   i=;hould  be   ^tat^d 
th$:'t  tb»   Hational    vr..ol6L*vIr  ^raggtftt?:*   (^saoclatlcn  nar?   for 


"^■^'V'/  yeavs  betm  i-:ngafj;ecl  in  f^Ciienttflo  TBBeB.Toh  of  the   b^— ' 


' ''.  *i 


V    ^5 


probla:;:?  Df  xil  ;jt;r1  butlcn  cf  the  Drug  Indn^try,      Oor^e   five  "/e^,.r 
a:«cc    tbe  .^;?!?oo!?.t1on  e?^tr?>>ll«aecl  ?.  Statistical   •31vt9lon  and 
placed  the  ;?pr-e  under  the  dlTeotlc^n  of  Prafe.^^ar  H,   J.   Of^TT"->ril 
cf  tha  3ctincl  of  "uxi^'^ne'^^  of   Ihe  tlrii^erstt/  of  vi^irmegota. 


<-.-  ?-. 


Olrtofe   "'  -^t   ti'--'e,    oxte:i3l-^:>  lami^Tob  o-     -^nj  of  ta^^  "^ajcr  pr 


l'^    i-ufc    flela   ol:   cU  gtri  ;.•:.  v..  vy.   ..-.; 


v^n  i^arrted  out.      The 


rc;?T^l-^?  :^f  rucU  af   thi?j  X89ej3rcr>  1^  oantalned  In  bulleUng  of 


the  •';t;at1.  ^t1 -^1   :;Vvl5?lor;  /)r?6  lna«?^uGh  aa   tha«»c   co-tai 


■-    -;    yr 


ar1*in?f  undfir  tne  NH4,     v^s^  htXi^mith  flla  a  sat  of  thene  ijull^ 


tlnsr  as  a  paxt  of  L:x^lblt   B.      Thft   X'ej5?3lt§  of  'tT'^cb  of  our 


?■■"•.  ^.  ;-1" 


y«:?t?=.Tch     "/^ortf   re'lattrjg   to  wboles:':'X«   dxug  dtatrl button  undgr 
tl)e   t.->;  ars   cont.i}!  red   In   thi.  ^   ??pfcotal  b-iTletln  entitled 
**in?,t\Bt\o^l  Oata  relative   to    the  wholesale   Jrug  TTadt.*      ■''^' 
afct.er'pt    ha?  l-^ert  ^a^e   to  bring  to^y^^the?  In   tbi^  riibUoetlon  all 
of   r.h€^  fgsep.tlal   f&.cts  relaMve   to  smploy^mnt^  wa^re.^,   i^r.d  other 
faetore  bearlr^g  on  tlie  wbolei^al^j  drug  business,      in  1?^S2     th* 
eeyvici??'  cf  the  ScDool  of  Bui?tnc!ffo  af  RftrTard  University  were 
utilized,  vnad  numexaus  su:rvey>3  of  th©  c^ntlxs  wl^ol^sfnle    drug  anci 
manufacturing     dxug  trade  Uava     been  made* 

'^ar   fact'::  a^*?frT^blc:o,    support  without  question,    tJie   lobedul^- 
of  ^oun^  and  w^.^r^v^  pxovldi^d  for  wliol/gigalc  druggl^t^  In   the 
pxopo,?ed.  code  oelni^  cont^ldcired  at   thl?  tl^ri^c. 

FlnBlly,   v/e  believe,    7.e  ^^ay  be  pardoned  fox  xeferrioisr  to 
the  statementi-j  of  research  -^yorkers  ia  »nany  oth^r  InduatrUa, 
itaiTiflyi   o.   that  the  r«^e(*aroti  woric  dcme  by  /^rofe.isor  0?5tXund 


has  been  of  ta^  v^xy  -Mghest  order  and  exoeeds  In  Its  ge 


Op!B 


nnd  tborou^hnesQ   similar  research  for  r^any  other  Ir^dustrles 
ir^   th$  onu*vU»y   ^^^  tzj  pcsj^lbly  one  or  t^  eKo©ptiORs, 


Jl     *»  ...    -  ,  •-'  Cj  ij   I  , 


;:it 


■al   vVi-jolos^al  ^    ->.. 


Vw 


:^t^caiatx:A    ic  -rociuGe  <: 


Oodi:    f- r   i.l;i<    :;uol^BcJ.t^  '.'TMr,  Ttevi^  'rb^.ch  ^111  iial?it<l"n    th 


€ 


l^jpOTtat)'^    «cTvtce>   of   toe  ishcleaals  axugglgt^  tn  p]XTiTr.ri.oUtr> 
pliy??lol*--^s  timi  tbs   rubXlo  and  at   tb$  gam©  time  produce    the 
result-:-  rnlch  It  V«^  de^lxec;   tc  acfcorr^pligb  under  MA,      rt  1. 


/!>  1^    ■    •  -M» 


^arao^^t  d^->lxe  ae  whalesal^^  druggists  to  do  our   full  part  in 
securing  eccnoinie  yecovfeXy.    latle   this  ^^  b^lng  aooonipltsned, 
m  al>?o  feel   It  essential    tbat  w  ^.^Jntsln     all  of  our   .x5Xvlo.3 
•^M-;-)  PT2  ea??©iit1al   to   the  ijaeltti  t^«5lfare  of  not  only   the 
l^^^arln--  oIh^j?  hut  the   entire  pcpui?ittan  of  the  !rniti?ia   3tnt 


eB., 


<■.;!  thc,?s  few  Introductory  remsTirSf   ;   tftV©  pieFianre  In 


off^rtally    -f-niln:-  t);' ?:  Exhibit  B.    togetneT  with  other  bxiftf: 


-■3 


V 

•• 


of  oiix  01;iitl,<5tlcjil  l\T'.'l3lQn  and  also  pt»bli  cation  of   tisg  Orrig- 
(^J!ta  HpispRrch  :<uyeau  v/hich  h«ve  been  made  possible  pai'l'^p.rll 
tl-.rftp.T'h  the  auppoxt  of  the  ,»st,1onaX   ftholesale  Dxugtdats" 
.'^saocUttlon.      I   arid  In   ci.Ofdng  rhpt   these  publi options  contain 
nrrnerr^'ift   tphle?;  and  factual  datfi   not   refexr«cl   to   in   the  ?!U;5ma,Ty 
to  »e  v-x&?7€ntert  by  Dr.   Kfewcomb,  all  of  wlvlcl'i  here  a  ^oxe  ox  1 
direct  'ofecixlnr  on    ti.e  rroblew  of  xeoovexy, 

deputy  Daniexon;     Do  you  want  to  answer  one  or  two  Que^t 


ess 


-*       -♦'a    •—■• 


on   thfe  deftnftionr 


r.     eynr:      If     x  ifiay. 


Deputy  Da^-^ierani     :;c   yoa  i^ant  Dr,   Kewcornr   to  an^^?;er  t;ier.- 


T^.    ■  ci^^eTr 


^ r"-.     -  ■    . ■-        •Vie-  '>■ ' 


'V'         ^'  i '     *"' 


<^.V9  Dr.    "Bvroo^h  stTis^er   tliuuj. 


1    t 


•'"•atement 


i  »  .       I 


-         %'i 


tlV     » 


'-  iX^^ 


nrf,  af. 


Tbfi   nrxt 


QLcmm.,  ?.  noii?^H 


r- 


Mr.   BomTTi     It  1.^  my  rluawre   ^;c  fHa  a  brief  !r   rmrc"" 
In   tl^e  propo??ed.  Coat:  '^:^  the   ftiole^fae  7ru?  In^'ji^try  caUtn^r 
rnx  ?i  -iqxlrnncn  .vorklng  «sr«s]c  of  45  hour^  and    th^   proposed   w?^^e 
nob^dule.      The  iVhole^^ale  Drug  Induatry  ha^  oan^-^cted  a  ver¥ 
oaT-eful  and  reliabXa  auTva;,-  of  vyasres     anfi  hourg  In   the  In'lu^tTT 
^"or  the  year  1925  nod  for  133S  priox  to  the  ^Q^n'T  Into  effsot 
of  ths   rre-'iaent''3  Reemplovmant  Aj^xeesnent  to  which  the  l^xcl-^^tT'- 
9Ut>;?CTlbe.(i,      -.e  ;.g7e   -nt-iflif.d  v^yy  CRXfifully  the  oood«t?oTi5  snj- 
xoun.Hnf.^  er^iployment  in  the  wholesale  drug  Industry  ancl    th 
factors  tliat  Effect  the  wel:?axe  of  labor  In  that  Indugtrv.      I 
mv  ^ay  that  the  Industry  U   justified  in   tnktns?  freat  pi-l.-^e  1. 
thft  faot  tbf^t  in     gpUe  of  a  drastlo  xeductlon  tn  aale.-j  volur.-. 
«-»r1-;-'  the  -er^.od   of  t;-.e  cieorG^.'^ton,   we   hs"«!'«  oeen  a'le   to 
maintain   a  labor   force  without   J-fcauotlor^  Hn  anythln;?  liVe    fthe 
3?!"-:e   ;roport?.on  as   sftl«3  hsv«   fallen. 


tear 


a 


n 


s 


-l":c-le;^ale  ^r* 


"t"**    i  Ti 


^'^ner-l    r^re  nc    'n  a  T>o«itiDn  tc 


<l 


1  *-J  *».>' 


Si  I'  *"■     '?  <"■  r  •"  ">  riiti  ■'" 


iiQ 


iT^ll 


'  :-.r' 


~,  s 


'      »      .1 


■-  T. 


4.  —     • 


l!?  ^rtJr:.  ::-ible   f:^:r   th©:^   "^^o    ;?*;ep  out  Into    the   ^enex^l    I?*  >^03e  mar- 
ket fird  i?oOT.Ts  enrployeus  for  tr»e  varloug  highly   specie iVsad 
and  cxpaxtly  trained  jobs  in  thetr  hou^iesj  w5.tbout  a  Tel^ttvelf 
lorg  period  of  tTHtnin^;.,     /^Tiplcyees  for  moRt  nf  tbs   tabkg  In 
wIiole3?Ac?  dr\?{f  hou^^ca  mtat  be   tratniBd   th^^ou^b     a  relatively 
lonp  peTlocl  of  appxentlc©.^Lilp     before   tb©y  can  bs  xelie^  won 
to   t.^H-D   the  yegponslbiliti^vt;  of  ?nany   tssV:^.     Tlie  xe.?^ilt  I3   t 
thsrc  r^xe  not  nv^ill^iblig  at  the  cxe^isnt  tl'iie  e^ployee^  that  cpn 
f5tep  lr»   to   fill    tne  ^-Ifiee-^-?  of   thO:^e  wi:0  retire  in   t.be  nor^^.r,^    ^v: 
Of  events.  *    It  i*?  a  fact  thnt   In   nrAX^  of  tb«  rednotion  In 
:>;r^lfe5  cn^d   'n    Ti'ife  nor^nl    BCjpara  Uon??   whi  oh   taV©  place    ^rne   :•"-''. 
avle  dx^igjFlsft  ha  J?  been  foxced  even  duxing  tbe  clepres^lcA   t,c 
bring  In     neifr  erT^pla:\ree^7.      Trd. :?   la  ixsore   than  oan  be   .^aM   fo:^ 
r::!ogti  lnda<jtxie?5  at   tbe  -xc;?i3nt    fclnie. 

It  1.^  £jXlto   true    thr.t  r^pny  wlioXesale   druggists  haire  b^^n 
very  reluctant   to  part  >v!th  ©rripioyeeg  even  when  they  'rne-*/? 
that   theix  ei?tnbli;ihfnentf3  i^ere  overmamied  knowing  full  well 
the  difficult  leu:;  that  the^e  f«w  employees  that  tl-^ey  -A^ht  have 
cliqcharjjed  j^o^jld  face  In  j^epur^ng  ?w  positions,      ^^hey  have 
obo3ien  rather  to  retejln   their  ^employeea  on  a  part  t,i-n€  basic 
In  order  t;'  ^lalrtaln   tb^tx  coniiectfori^^  with  them.     For  thlg 
T©a.^.^.n,   eve-)   v/ben  ^v^ny  e-r.ployers  dramatically  shortened,  their 


h< '• 


-"-!T    tfie  FI:a    !;he:;    'n^  rr'-.    find   it  neGBi2?*ary   to   r>o  cut 


iir;;o    t.t 


I  ! 


r*  n  .•• 


?*;  -^   2  ^  • :  r-  ^  I -•  :>•'■  e  r 7  '^    bn  ''i  i\::i  -^^  r  i^ : 


■"T^  A*.  J  . 


g'Xr^at    ,    'unt  0^   ^l-ic1c  nlraaciy  e,xletl?)g  tn   their  neTrrO:,.  ^I, 
I, ^  Other  IndUi^txJe.^?  ^/:oi?,la  havf^  dono   wbst    l:be  !^hQle«,*?.lft  i^.xue- 
gifits  clicl,    trjere  would  have  bei^n  no  ooe^sion  for  the  aet?on   that 
ba:?  beun   take?i   by   thi;   Aomlnistxatlon   to  promote   rc^eirpley^icnt. 


■.V(«  celt  eve   tliat  it  CBn  be   truthfully  said   thp.t   thf*  v/hole?^.«l 


8 


druj^^^^lgt^   riad  s^lreac^v  oefort    the   NBA  was  avf^r?    tUo\.i,:7ht  of,    ca.; 
rlf.d  ont  It  fit  pnnoiple<i?    ho   tn^.   f»ulsj?t  extent  in    the  opeXBtA.    . 
of  their  e?5tal->llf?hrf?jentn.      Of  tYAn  fpct  we  are   jvirtly  proud, 

Tlia  brinf  wJ::toh  I  fini  filing  hexow^ /^.li  contains  e:?teT^riiTe 
datfi   /rcH'i  a  li^.Ttx^  bhcI  x^r je?^€ntativ.B   group  of  out  vatloue 
hoxx:?cg  in   rabstantlatlon  of  th©   statevnent©  that  Ih-ve   Ju^t  madf 


'IMII'WWMwM'IMfftSMb 


BKIEF 


In     Support  of  the  Contention   that  a  45- Hour  ^^©ek 
for  h^hnr  Ifi   VeLx  and   In  Fulfilltr^ent  of  imh 
ReQulrGitient'?  fox   the   KJfc.oleaale  Drag  Industry, 
The  f?-lTn.eso  of  a  45-bour   rja^Klmum  y^oxk  week  In   tbe  whol©- 
£j!'Ie  drug  ind'Jr:'t;ry   1 3  jnupported  by   toe  following  Gonr^lde^5.tt^^:•.:^ 

1.    "iholgaetle  drug  nouoes  find  It  Impossibly  generally  to 
-^BintaUi   the   ^nni©   ^hort  woxkin^r  hour??  or  the   same   aliort  m>rk- 
ins?  '/reek   tbat  oftn  be  ar-pliod  fcn  some  other  llnea^       A  sv.b?t?ji- 
tl^l  proportion,    from  50   to  60  rex  cent,   of  thi>  ^^ferobandl ^s 
of  '/rhole<??jle  cirugi^lgtt^  In  'lied.lclnal   preparation r?  and   c*telc 
Tcon  g^3p^}les.     Fetall-  drugdi^t^  for  the  niOf?t  part  demand  and 


;?er.it-:f. 


fc  a:r:|:eot  -.TOffipt  >.?>rvice  for  thl^  ola^.^ 


x> 


C'T  f^e^oii: 


c* 


'■^^egiisT.r-/  f'r^-r'-vnoXis^'il''"^   Xt\ir^ 


.-■?   ;. 


.--.1    • 


P^j     -•■' » 


'^■,     X   t   ^   I 


'.^    M.   ■■-,  ^i   -O 


of  nsjranavKil  =1.^.      Ke  dl?5trlb»Jt8  i?  cOTi-nacii  tlaa  w^IqU  are  vital 
In   the  r- .1^1  server tlOTj  of  nealtn  or  tins  r©3torattoti  of  ImoalTecl 
health  --f   chii:   DD:^-Tturil ty.      As  tba  drug  tnduetry  ig  at  pra^er^lJ 
OT,'>,Bnt,'E;**a     thfi   wuOli53ale    ci.xug^Hgt  Is  a  vital  linlc   ir^   th-^  q  dls- 
tr'^oMtion.      He  Tiu^'t  and  aoes  accept   tbe  ^rei^pon^l  Mllty  of  «-c*ilrv- 

Intcra'tft  of  tne  public  hesltli.      rxoiript  delivery  of  ^cedtcin^a 
n^?rehRr:(i\;^e   1:?   the^efgra   ?•   ri50ut??lte  of  complete   nexvlce. 

In  order   to  rendex   thlo  service  tn  tho^te  looalltlei?  r^^--^^^^ 
til*  ni?»n-y?  n^y?  not   re<?'^5veci  very  early  In   th»  mornlnr.    It 
"peeo-e«  n-eOi^i^Mary   to  operate  a  Ion?!!'  enou.tb  day  to   ca?e   fey 
;?>I1  th^  ^y-ornin^  an.'   tv<,n  ^any  of  the  afternoon  orclerg.      Ti-jig 
doe-:  nor   t?!ke   ^nto   eonrildcjTRtl on  the  emexgency  calls    that  ^ar 
be     rtioo.lved.  ntght^^  or  riundayi?  axid  wbicla  evexy  waol^jsaler 
stands  prepared,  to  flll^ 


'-■ore'  Iiou-^es  are  .^a  located  and  havg   oucli  nail   eervtcc  oi^ 
their  country   salerj  ttet   tba  aay'iu  order  filling  cv-^n  bsgirx 
iffc-rly   ?)nd  be  conclucled  sarly  enough  to  lyarrant  a  ^hort  v/orlc 
*ir©e)c^      Thgf^i.'  oa.^es  ax^;^   howv^r^   not  Bumeroug^ 

-??  evidence  of  tlie  vaxln-tlon  in  operating  hours  txi  cllf- 
f&rev^t  ^'->^Tes  retsr^nca  is    --^.e   tc^  Table  I¥  in  the  Statij??UoaX 


Si 


U. 


1   * 


•'■.•3l£ 


.-. « i 


•I . 


houx.    i^ar  neei:  ^r  lc;^l   txiest^  houses  T^mB^..rx,c.  opitn    ?cx 
(^'he  9f-.;^e   aou«eB  ^'^  •.:r1:od  for  both  diiU^^  aavti   that  tv 
did  i:o..   ;.f5F)ort   fcX  1039), 


r. 


/(>    liC-" 


Xn  1933  It  itfUl  be  obs^^^-v^d  that  1-n   :.^-ltc  of  ;^8atlv  Te« 
rlMcea  f!?^.i.a'?  trjfoxr;  iTas  i9tn.l  apparent  neoes^^jHv  fox  5?  c-f  tbe  11 


reporting  !ic>-V>'«s  to  :ce-*mir)  opi»n  SC-  liouro  a  '^-eek  ,>?   -lore,    - 


t .  t    ';    ^ 


3^'  af  t;  e  111  i«r€ye  able   to   re^nain  oner*  45  hour?  a  ^ee'^  ot  Ic.^l: 
The  aveTHgii  horiXR  2:  steete  kept;  opjsn  by  the  110  liou^ie^  in  I9?9 
tverd^  M,?  ;7hilu   the  av^iTagQ   hour©  r>f   th^  HI   lions  eg  <r.  133? 
^-27!^  49.?,  a  relatively  small  rcdriotlon  ?/hen  ^. t  r^j   cone.idere'i 
hovf  {cxeat  wet -I   the  rregoure   to  curtain  ot>€ rating  hmirso 

i^»iTtnax*?30r©,   tt  n:uot  not  be     iTifarxeci   that   oeoaase  it  lia§ 
teen  po.^.?>iblG;  In   cfrt.'^'tr?   Ch^an  for  hou?^e«  aotuallv   to   brl -jp^ 
abo^it   ?o-'i;  curtatl-fcnt  In  aoeratin??  iioux!?,    tbat  thin    'rooa^j? 
c-^n  be  G-nrrt^id  fi.ixtbf^r  In   tho:?e  hDuee:^   tliat  ba?©  already  done 
or   t:oat  '>tht»y  no^ioea  can  do   !?o  at  all, 

?^5  »)urnber  of  houx^  a  w©ek  tbat  a  whole saliJ  hou^^  xe^imtna 
opu.n   fox  bU'^lFie^!?  ox  opexaMon^  aeoends  on^     1,      The  cualtty 
of  service  xend«xed  by  thcj  acuj?e,     3,     The  buying  imnit??  ot 


the  x^tail   txadc   the  hour.'??   f^exve^,      3-.    "^he  '^taU  and   txa 


>f> 


.'^>or 


*CK 


tatlor:   rtcheclulea  nnii.^T  which  the   houj^e  Is  xequixurd  to  opera    t?? 

If  it  wc^i'r.   ??ound  bualnesii  policy  and  in   the  public 
interest   to  do  00   .^sxvioe  irhcle^ale  drugrtsts  ooul '     a^ily 


eo. 


^iStVJce   the  ovsr^r.-a 


V  ■»; 


.J       '•' 


:ti'-    r^cte^'"    t^}    :7br^  ^?>v-^'^■  ^> 


^e  ('    --^^lili 


i-es'itt  ^r    u-.e  "io-t,  eaono-slc-l   hsndllRg  o:"   the   ords-^i  In  even 
flor/  ixre^pentlve  of   r.ft   v^ryl-fj  iste  at  whtch  ther-e   ar-'exs 

I 

are  Tfjcet^ecl,    then   thu  nan^b$v  ,^f  -varUnf?  hoiT^'  nf:r  -t-eek-  oo-^lr^ 
be  wib©t^j?.tlan-y  reaymmz   for  '?o«t  boi?.«{e«,    r..nd   s*,   t;:ig    t^-r&e  tt;t» 


tbe  min-jber  of  enployee^  on   ?;he'  payrolls  conld  al^o  be   ?7i3b- 
3t£>nt5ally  reduced. 

In     view,   hoifirevc;i\    of  the  n^^tuxe  of  the   i^ervloe   t,!>e 

It  ta  lrnpo9ai&3.e   to  m5':e   any  suoh  ac? Jnjtfcment  In  b<s  '^QUeouleg, 
PrefU  or  not  profit,    the   npmrnsmttF  hni?.  p   r*.|?ht   to     esrccl; 
proinpt  pnd  complete  servfce  f.ro-t  the  wbolesie  dri?gc^.qt,,,     -r-ijig 
sexvlne  ruf^t  rot  be  curtftlecU     Tte  curtstl^ent  wm^ld  be  Jr. 
direct,  opi-eeltlon  to  all   t.h«  tdc^Is  and  purposes  of  the  ?■?«??  .  caj. 
end  neltiier   the  FhoXsgalers  nor  the  r,dtninK«tratlon  oar  oonslBt^ 
erjtly  promote  dixectly  ox  In^llrectly  such  caztallmenl;, 

a.     •'he  moliiScU  Drug  Tradie  has  contributed  only  -nodexate-^ 
ly,   \f  i\t  all,    to   the  unemployr'ent   5?i  tar ti-on  jr,   ^he   senqe  of 
rftclijced  personnel,   end  If  xha  knnm  nuT.bcr  of  for»BOT  erployeeg 
of  ^^ole-^'-'le  clrurgiQts  now  out  of  work  because  of  the  deprc^^lo-: 
be  taken     into  oongidexatiori  ,    faen  the  wholesale  dxug  trade 
Ray  Vfcjy  pioveTly  be^-atU   to  l5.'.ye   talcen  care  of  its  uaen;pt,oy-^ 
rsent  problem  In  advance  of  tns  KKA,    srd  In  e  fax  -sore  rmtlg- 
factoxy  riannex  tten  by  dischaxKe     of  fimplayeeg  only  to  hixe 


04t 


<r»' 


tQ   In-H  oati3    ...:..  erirly 


''^"  ion    1 


unci  1933  v4th  risj^peot  to  i     A,    Bali3i9;     B,   Imploy^eaj     G.    :    ^ 
plovfH^  riourgr;  D,    Total  wageai     E.   AT^^afje  wages  per  e^t^ployae. 

Data  with  respeot  to  thesB  Itema  comes  from  turn  different 
^ovxoeM.  Tlie  first  In  a  mTvey  mads  by  tha  Btixeau  of  '%igijieB& 
R©»caroU  of  the  arad'a^^te  r-chool  of  Buglnegs  \aT.lnl3t3ratior;  of 
Harvard  On1veT'?lty, 

Frelli-^inary  data  fro^  thlfj  survey  wa^  fnrni-med  ^-y  the 
Bureau  for  124  wiiolest^le  drug  hauee^  for  ^htob  ther©  waxis 
oofi^pl^te  reports  ooverlng  %cw   yearns  1939  to  193S,   inclu-^lw, 
'The  data  are   submitted  ae  Ti;bl©  VII  In  tlm  s^tsttsttoal  Su^^pary 

1,    Sales  tn  1933  y/er^  68. 3B  per  cent  of  tbose     of  1^'^'^*'"' 


mit 


2.     The  n\ir:o<iX  of  emplcy«?ea  in  1932  was  81,30  per  o 


S.      ".11  wrag€3  and  ^salaries  wa:r©  73o4  per  cent  of  thc?!?6 
In  1929, 

4.     Wager-g  of  erv:{pZ(?yees  earning  below  #30.00  In  1933  wer© 
S2,lO  per  cent  of  those  In     1939^ 

7})e  point  to  cont?ldex  i^  that  neither  the  axcp  In  e^-* 
ployees  nor  the  drop  in  wegci'  ana  salaxieg  pala  was  neaxly 
as  .OTeat  by   the   t:nd   of  1932  aj?  v/h-i    hhin  drop   tn   jsal^^. 

Other  data  cox'erlnp  Te^':bft;rj5blp  of  both   ths   l^atlonal  lhcl«s- 
5-"^  Drugj?l0t^*   A^-^ociatiori  hn-1   l;h@  Fsderal  ii?holesal3  Uru^ 


'"'■SfidX  '■     ': 


V' 


I'^T.t     oiz 


i< 


of  1320  lijid    (he  f 


e 


ir.  <,hc^au   oe  rotnt^a  out  ^hoyi  b.   moh  gy^^tex  ciegree  of  varia^^ 
b^5t>n    t.nan  da   the   ftgiixeg  pxe^enteci  above  b^omis?©   of    the   f^ct 
taat  sales  were  unasually  acU-ire  lu   tue   flrat  hrui  of  193?  du 
aoong  othex  thiners   to  a  'sajoT  lAfluenaa  eptdemlc,   and   alr^o 
b^Qaac,©  ..f  thfc  faoi;   ti:ia^  tte   nv^i  half  0/  1933  e^chlMtt^d  a 
foirtneT  slump  In  mU^  ^ven     belaw  193S,     '^'he  aoco-panyinR 
Tabl^    (Tablft    1}    ^;1ve.=^    the  Sc^l^^?  of  KB   hou^iej^  oi:^^^-:lfied   a:?   to 


section  of   tn«  rnlt(i<i  ^tato^^   -^nd  as    to   else  of  c'i 
nxf^t    ^^x  rontli^  nf  thss   year^  1939  and  133?^ 


t-^    /OI    t:hg 


It  vrlll  bs  cb^exTed   that    tl;6   ^al©^  of  l.::.e  first  aalf  of 
1??3  ^;^yi?  oZA  pax  cent  of  tl^oi^  of  the  flr-^t  half  of  19?^ 

First  e  •ro'-tbs  of  1939  and  1933 


■iy '.ipii  f  infium  ig»iimi|^. 


£«^-:t 

Oentr?l 


<:^; 


fl'.'5t 


S0».5th 


of 

15 
60 


*-  ;».  ;  i*  J? 


3        434  624-37 


47  30?  888-37 
25  974  5S4-15 
37        9Q1   357^32 


193S 


^  of 

1929 


664  sag  7?,0 

2n  87S  57,  g 

655  167  SO,? 

471  161  59,4 


r»  r> 


"■ilrifi 


100,000 


loo ^000 


of 


48 


99 


90 


1  an< 


.—  •i^  %^  \^ 


1933 
■^  of 


969  144*13         94a     908       SC.8 


130         60S  379..?5         12Q     5?8       62.3 


Intlre   '\    h. 


148 


143 


D?E  023-89 


083     686 


S^  i 


?able  II  givQt^  the  numbez  of  employ^e^i  in   tUe 


sffi  sane 


hO'isffjs  (e:r.Qli?f3lVfl  of  salemcen  and  exeou'vlyes  drawing  over   '1;^ 
e  week). 

It  will   be  obftexved   here   that    the   total  rmmbex  of  e^npl-^-- 
on   t-.e  payrolls  lin^  fallen  to  77,4  per  cent  of   the  enploymtxit 
in  XP«^9.      To*  5?   Is  a  a^^cMne  of  33.6   -er  cent  over  a  r^^riod  of 


fo'JX  y©arB  (July  1,   1939,    to  July  1,   XS3S}   and 


a^i^O'jnto  to  a. 


decT€ae?e  of  6,1  p«x  ce-rt  of  the  nayrolX  of  each  vear 

It   l£^    rL^   i^triteiKfent  of  :teny   v^hole^uilc^  druggists   that   tbsy 
dl^cb^^rrrad  no  eniployce^  because  of  tbe  uepxesslon  but    fiiuit 
wl.en  volimzBTy  ox  natuxai    a#paxai;ion^   took  plaoe  replacemento 
were  not  nade,   Ao  a  mattex  of  fact  In  roanis     Qasej?  i^plac^^nevit^ 


were  r-^at.      ••iovyevex,  6«1  per  cent  a  year  t  =3  a-vpaxently  not 


arx 


exeeaslve  rata  of  natuxai  sepaxatlo^froir?  causes  «iuoh  a«  death 
ill   health,   fnaxxlagg,  vcltrntiixy  ohange  of  ocaup?^tlon  ox  xe^-oval 
fxr-'T^  cUv-,   dl^TciiBXge  lax  canjie,   er.o. 


Heoause  of  tr:4?  f«ct   that   tbcxo   !^a^>  of  rjecea^^t  t^r  c-ch  raxt 


ti     tr    e?!?^plO>r:?ejnt    1^3    ?     T^:r}}.t 


■■r,     .f»  .1.    ». 


-'tf:    redaction   In^ale^^  wniieut 


ccxxs??pcr^l  1  njC  -r^^ .  !.:e :..!  c-* 


,?hcl@saTe    '.  T*.) 


.^  T^ex^ 


nnVe6    to  f^|T$»   waelcl'"    "^^out^  ■:■:''     "v}:,      Faplt^sjs   fx'ov-    '-12   t/©t« 


tr-oril  t?er' 


'''^;iblf»    ni    ^^1  a  tH.>''^'"^ '^'^Ton  of  tuiD;:?e   x^v^lf  e^^.      FxC' 


th*  3   table   It  appfjar^-^   tbat  the  lioixjfg  pe^  weak  ^irorkst!  cly^tlng 


th«   flr«?t   htilf  of  1922  wexa   73.5  peT   c«nt  of   tlioge  worVi^^i   dux 


T-;  -.-i  :■ 


1?29, 


•-  J 


tab:  ill 
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Iva  of  Sale  em  en  end  £>: 


Drawing  over  $100  a  Week  in  148  Wholesale  Dntg  nous®®  In  1920 
and  In  1933  Previous  to  P«  Ra  A^ 


£a8  V 

Central 

West 

South 

Cities  under  100,000 

Cities  over  100-000 

Entire  U.  So 


Number 

1923 

of 

Employses 

f.   Of 

Houses 

1029 

1953 

1929 

31 

2,682 

2,106 

78.4J& 

4S 

3,597 

2,546 

75.0 

15 

2,065 

1,666 

80„8 

60 

2,700 

2,080 

77.0 

46 

1,562 

1,266 

81,1 

90 

0,262 

7,131 

76.8 

142 

10,844 

8,387 

77»4 

••»  mm 

TABLE 

III 

Total  Employee  Hours  p^v  "^^eek   in  142  Wholesale  Drug 
nouses  in  1929  and  1935  Previous  to  F.   H.  A^   (Excluaive  of 


Salesmen  and  Executives  drawing  over  ^100  a  Week) 

Number 

« 

of 
Houses 


1929 


1933 


East 


Central 


7f88t 


30 
40 


120,332  91,482 
157,160  108  ,364 
100,578    74,868 


19SS 

a  of 

1920 
76.0 
68  o9 
74,3 


.^  \  ir»;<4..,»H  -ii... ".  h'  0   ""^J 


Scutt 


Houses 

w— I  mini  ni»  )m»m»» 


66 


Cities  onder  100,000  45 
Cities  over  100,000   87 


Entire  U.  S 


o  *^  a 


142 


1933 

%   of 

1629 

1933 

1929 

123,717 

93,170 

75.7 

74,S57 

56,649 

73  „5 

487,530 

311,575 

72,6 

501 , 787 

368,234 

73,5 

Table  IV  is  a  sianmary  of  weekly  wages  paid  In  Vht   first 
half  of  1929  and  of  1933.   For  tMs  table  140  wholesalers 
funil8>^ed  Information.   It  appears  t^at  weekly  wages  being 
paid  by  wholesale  drusgists  during  the  first  half  of  1933  w-**^^ 
63o2  per  cent  of  those  being  paid  during  1929, 


Weekly  wages ^  It  is  observed  has  fallen  more  than  empl 


J* ..  ■«'■  1 


ment  and  more  than  the  weekly  hours  workedo   The  reason  for 
this  llee  in  the  fact  that  in  addition  to  a  reduced  personnel 
and  to  considerable  part  time  work  or  shortened  hours  there 
were  actual  cuts  in  wages  as  well.> 


1929 


Central 

Vest 

South 


Wages  per  weeic  Paid  Smployees  in  1929  and  1933 
PreTloue  to  PRA  in  148  Tlholesale  Drug  Hoaaea  (Esoluslve  of 
aaleamen  asid  executlvea  drawing  OTer  $100  per  veek}^ 


A  I.  X> 


BKPL0TS2S 


MM^M* 


Total    Average 
Weekly   Weekly 
Baployeee  Payroll  Wage 

8  688   I  n  88S  1276  62 


8  397 


3  064 


3  700 


96  848   34s56 
59  4^   38^80 


74  53^   27o60 


Citieo  under  100  OO  1  563 


Citiee  OTor  100  000  9  387    250  336   ?7»00 


All  Uo  a 


10  849 


293  849   ;  7»10 


anployeee  tuider  $35  &  Weedk 

Total    krex&gQ 
Weekly   weekly 

Bnployeefl  "  Payroll   wage 


3  039 

2  751 
1  680 

3  193 


43  033   37«55    1  381 


7  383 


8  663 


I  45  Oil   f33«10 
57  834    S1»00 


39  316    33.40 


44  841 


160  713 


187  003 


20e^ 


36  389    30^48 


21,76 


WJy^ 


1933 


Bast 
Oaatral 
West 
South 


2  HI 

3  546 

1  683 
3  080 


Cities  under  100 COO  1  366 
«  OTer      •     •     7  154 


48  719       33cOS 


53  435       31.00 


37  892       32e54 


45  900       33o08 


All  Uo  S 


8  420 


36  898 

157  146 

186  048 


2ScoO 

21<98 

32o3S 


1  834 
8  201 
1  414 
1  836 

1.096 

^  180 

7  376 


35  831 

38  339 

39  387 
32  668 


138  015 


19o66 
17..35 
10(^70 
19.95 


&m  \i'^ 


iSrTO 


0> 
•1 
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-3   t-hft  data  ^-^-^T  f-^;*- ^  ve  to  ave^^ge  weekly  wu^v-^'^ 


In  lese  and  le-""  in 


le  drufe  f*ou0©8o   fhe   average 


weekly  wage  for  these  two  years  are  given  for  all  employee© 
(except  ealesmen)  di»awing  leas  tT^an  llOOcOO  a  week,,  and  for 
all  employees  drawing  lees  t>>an  1^35.00  a  week. 

Average  wages  for  all  employees  dropped  from  ^S?ao  a 
week  to  fe28.53  a  week*   T>ile  is  a  17 « 7  per  cent  drop. 

The  average  wages  of  employees  drawing  less  than  -35^c: 
a  week  dropped  from  121^60  to  Il8„70  a  week,  a  13 o 4- per  cent 


drop 


This  drop  Is  not  as  great  as  was  the  drop  in  the  cost 


of  living  in  the  meantime o   The  cost  of  Llrving  Index  cal- 
culated by  the  Departoient  of  Labor  was  170,2  in  June  1929 
and  128o3  in  June  1933  a  drop  of  24,6  per  cent.   Thus  those 
still  employed  in  the  industry  evidently  have  an  actual  in- 
crease in  real  wages  as  of  June  1933  o 

It  must  be  understood  that  these  figures  must  not  be 
accepted  without  the  qualification  that  there  may  have  been 
Qhanges  of  wage  classification  during  the  period  that  tend 
to  obscure  or  modify  the  figures  somewhat*   The  most 
satisfactory  comparison  of  wages  as  of  two  dates  whould  be 
that  of  employees  Who  had  not  changed  their  status  or  classl. 
fi cation  in  the  meantime « 

It  must  also  be  remembered  that  the  reduction  in  weekly 
wages  is  not  alone  the  result  of  reiuction  in  wage  rates  but 


.'  -v 


1  ^ 


r,o   of  re- 


yi  OPJ 


r®  In  7,\-'' 


employment , 


TABLE  V 
Total  Weekly  Wages  Paid  By  149  Wi-olesale  Druggists  in 
1929  and  1933  Previous  to  Po  R«  A^ 


East 


Cent  rid 


West 


South 


Cities  under  100 .000 


Cities  over  100,000 


Entire  U.  S 


■e>   ^^  o 


Kriailser 

1933 

of 

%  Of 

Houses 

1929 

1933 

1929 

3S 

7Sj690 

48,719 

87.05g 

4S 

66,848 

53^435 

61.5 

15 

59,485 

37,530 

63.1 

60 

74,527 

45,900 

61.6 

• 

49 

43, 023 

87,807 

e-i.,? 

100 

850,527 

157,687 

62„9 

149 

893,550 

185,584 

63.2 

3o   Wholesale  drugglest  liad  already  applied  tiie 
prinolples  of  tne  N«  R«  Ao  before  the  act  was  ever  thought 
of «   vHiolesale  drug  houses  for  the  most  part  have  not  the 
nximerous  personnel  found  in  large  manufacturing  establishments 
The  result  is  that  in  many  inatanoes  personnel  relationship© 
are  closer  t>^an.  in  large  businesses •   There  has  therefore 
been  considerable  reluctance  to  discharge  employees  when  lu 
was  well  known  that  in  many  cases  they  had  dependents  to 
support  wl-^^  little  or  no  possibility  of  their  finding  othe;' 


K. 
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Jobs 


\f0 


nesa 


MiQlhtr  ooneideratloii  rseuicing  In  retaining  empioyeat 
even  when  t^ey  were  not  actually  "needed  Is  the  fact  t>>at  for 
many  taskt  in  the  Wholesale  drug  business  employees  must 
a  special  training  t^^at  can  be  acquired  only  in  that  busl 
and  often  even  that  must  be  acquired  in  a  specific  houses 
Errors  in  filling  orders  for  drugs,  medioinals,  pharaa^ 
ceuticals.  biologiclas,  serums  vaccines  and  sickroom  or 
hospitals  needs  glaply  must  not  ooour«   An  error  infilling 
an  order  for  foods  or  hardware  could  doubtless  oamse  great 
Inconvenience  and  some  loss.   An  error  Infilling  an  order 
for  a  needed  dirug  might  not  Involve  such  a  very  large  amount 
and  It  might  not  cost  as  much  to  correct  but  It  might  be  of 
vital  importance  in  the  matter  of  health,  even  tbo  lift  or 


death 


druggists 


carry  all  the  medicinal  items  that  they  may  be  called  on  to 
supply  on  short  notice.   V'here  retail  druggists  carry  from 
6 5 000  to  10,000  items  wholesalers  must  carry  from  SO. 000  to 
80,000  Items,  any  one  of  which  may  be  needed  by  a  retailer 
in  an  wnergeney.   Retailers  must  rely  and  do  rely  on  service 
wholesale  druggists  to  supply  these  needs  accurately  and 
promptly.   This  means  that  ssrvioe  WJtolesale  druggists  must 
have  employees  Who  oan  maintain  the  stocks  of  these  items 
adequately  and  fill  the  orders  for  them  correctly  as  need 
arises  c, 


71 


•f.* 


-'^•'^•"ore  beeciDen  In-oortant  for  tl-ie  wholesale 


druggist  uTio  aims  to  supply  zaeaic*,.*^*  and  eurgloal  &ii<i  sioii* 
room  supplies  to  inaintain  >iis  staff  fully  because  lie  cannot 
go  out  into  t>»e  open  market  and  plok  up  usable  tielp  later 
wven  ttijB  need  actually  arises o   This  important  fact  >^as 
resulted  in  greater  security  of  tenure  for  the  employees 
of  Dvholesale  dzniggists  tvan  for  most  other  gi'oups  of 
employees « 

The  need  for  maintaining  of  skilled  employees  on  the 
Job  even  when  their  servioes  are  not  fully  needed  is  the  fact 
that  the  items  handled  by  Wholesale  druggists  are  very  nimeroi  / 
The  known  numbers  range  from  13^000  to  87,000  items  for  a 
single  housSn 

4.>   The  decline  in  the  number  of  employees  is  not 
altogether  due  to  the  depressionc.   During  the  past  five  yeart 
in  particular  there  has  been  a  pronounced  movement  toward 
greater  efficiency  in  operation  in  the  wholesale  drug  trade 
which  would  have  resulted  in  a  decreased  personnel  even  if 
sales  had  remained  stable*   This  movement  was  manifest  in 
several  ways, 

Ae   Several  wholesale  dxnig  houses  have  made  strenuous 
and  effective  efforts  to  bring  about  substantial  economies 
in  operation.   In  eevei^l  cases  industrial  engineers  have 
been  employed  to  make  surveys  of  internal  operations  and  to 


make  recommef^dations  for  economics 


B^. 


••;'■#'  -1^' 


Ox  i  '  v"i 


x^iiit^B    %C 


•>AAi^.  ^oi';e  Hjore 


•J  fc-- 


ec^nofflioally^   Soma  liousefl  ^ave  installed  conveyor  ©qulpmani 
thxxB   reducing  the   need  for  a  certain  amount  of  labor^ 

C»  Tbere  has  been  a  trend  toward  t^e  almndomaent  of 
owned  delivery  equipment  for  contract  delivery^   This  ^ae 
quite  naturally  reduced  ttie  apparent  employment  In  t^a  in- 
duetry  since j  quite  naturally  tl^e  employees  of  the  trucking 
oonoeme  do  not  appear  in  the  statletlcfl  of  the   wt>olesale 
drug  industryt 

D«   In  1929  fhe  Statistical  DSfvision  of  tl^e  National 
^Tholeeale  Druggiste*  Association  was  formed  for  the  purpose 
of  collecting  information  that  would  be  of  aid  in  effecting 
economiee  and  reducing  c08te«   The  effects  of  this  work 
aare  to  be  found  in  the  efforts  of  wliolesalers  to  bring  their 
costs  into  line  with  the  better  perfoxinance  of  competitors 
of  their  own  class.   This  alone  shoiad  have  resulted  in  a 
reduced  personnel  in  the  industry  even  wHthout  the  reduction 
involume  taking  place  since  1920 « 

It  is  therefore  evident  that  not  all  the  reduction  in 
personnel  can  be  vlaid  to  the  depressions  and  that  if  sales 
were  now  to  come  beck  to  the  level  of  IBSO^  genuine  operatipr 
economics  put  into  effect  since  then  would  bake  it  possible 
to  do  the  same  businoss  with  a  substantially  reduced  per!^'^^- 
nela 


...-V,       tth^l 
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^16.  to  thB  utmx 
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now  much-  io  opera-ting 


liaprovtments  that  woii3.ci  ha^e  existed  even  without  the  de- 
pression is  difficult  to  aay,  but  it  is  quite  ob¥iou®  V 
expect  the  Wholesale  drug  trad©  to  revert  to  1929  psTBomi^' 
rtiaxdardi  is  mklng   it  tc  bear  more  than  its  tran   share  of 
the  present  unemploymtint  burden • 

6o  Under  usual  operating  oonditionEi  a  change  to  the 
45  hour  week  ae  effected  under  the  Po  R.  A.  would  have 


brought  about  an  increase  of  6, .9   per  cent  in  the  pereonne: 


•4 


affected  In  the  wholesale  drug  Industryo   Data  for  the  ei. 
port  of  thte  statement  are  found  in  Table  XVI  of  the  Statis- 
tical SumiBary  presented  herewith  for  the  reoorde,   46  hour 
week  would  effect  an  incrsaee  of  6^9  per  oent  in  the  number 
of  persone  employed  in  thla  industry a   Data  in  eupporfc  of 
thia  etatement  are  fouad  in  Table  VI  appended  hereto^   A 
eummary  from  this  table  shows ^ 


1 


*T» 


Total  employee  week  houra  in  19S8 
Employee  Hours  per  week  of  employees 
working  45  houre  a  week  or  leee 


3.  Employee  hour©  per  weak  of  emplcyeet 

working  over  45  hours  a  week 

4,  Total  employees 

Oc   Employees  actus.i:.,y  working  over  45  houra 


331  ?^i  8 


85 » 59 5 


6^903 


a  week 


4,067 


iTiOu:.-" 


'•  .f^ 


123  hours  work 


up"*  A   wi*  *MW* 


Nximber  necenBary  to  add  if  all  ^oujj-^g 
In  excess  of  45  a  week  were  reduced 


to  46 •   (6^469  -  4,087  r 
8«   Per  cent  increase  in  personnel 
C48S  plus  6, 905  s  6«&) 
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TABLS  VI 


Weekly  Hours  of  Work  by  Employees  Earning  Less  Than 
335  a  ^'?eek  in  13B  :vhol%'58ale  Drug  Houses « 


HCV-^B 

per 
l-eek 

60 
59 
58 
57 
55 
55 
54 
5S 
52 
51 
50 

4S 
48 


SmployeeB 


Office 


1929 
'^nrehouee       Total 


17 


21 


- 

3 

3 

2 

2 

4 

16 

104 

1.20 

5 

9 

15 

5 

29 

34 

121 

52 

173 

85 

147 

232 

72 

170 

242 

42 

565 

f307 

161 

672 

333 

76 

241 

317 

Office 


IQSS 
Warehoufcje 


Total 


eos 


946 


1 1  !>?)1 


12 

12 

24 

2 

24 

26 

3 

10 

13 

25 

22 

47 

1 

79 

80 

m 

80 

95 

17 

liJ7 

144 

100 

258 

S58 

143 

48S 

631 

25 

213 

238 

401 

3^2 

773 

CT 

per 

Office 

1939 
Jfarehouse 

Total 

Ettployees 

Office 

■  1933 
Waxehouae 

Total 

47 

273 

448 

721 

123 

157 

hdo 

48 

iilO 

160 

370 

208 

151 

359 

45 

1,112 

552 

1,764. 

992 

987 

1,979 

44 

149 

164 

313 

143 

278 

416 

43 

22 

73 

95 

56 

60 

116 

42 

16 

- 

18 

32 

78 

108 

41 

1 

- 

1 

8 

51 

59 

40 

il 

26 

37 

98 

122 

£20 

39 

- 

- 

- 

33 

- 

33 

38 

- 

- 

- 

36 

- 

36 

37 

18 

- 

18 

193 

144 

337 

36 

«*<• 

- 

- 

12 

22 

34 

35 

•w 

mm 

mm 

«■» 

_ 

VTT 


Total 


S,007 


4,  f  80 


NMW 


f 


jk487 


24 


2    727 


miiiiiiininMii— iiiai 


3,708 


24 
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Under  no^-'^   -^pea-a^ung  confiitionS;    :-*ich  as  are  asstunM 
to  h^r9  prevailed  In  1029,  ■g}:-...  .....  jra-j  Vh.&  oliarige  "uu  <*  ^o 

>>our  maximum  week  (without  Increasing  the  'hour©  of  t>^08e 
already  working  lesf?)   should  effect  an  increase  of  60S  per 
cent  In  employment  in  the  w^nolesale  drug  Industry. 

Calculated  In  t>ie  same  manner  it  can  be  s^own  that  t>\e 
increase  in  emplojtaent  by  the  decrease  of  the  wo2%:lng  weeJi 


to  lower  than  45  hours  would  have  been 


Working  ?/eek 


Normal  Expected 

Increase 
In  Personnel 


45 
44 
45 

42 
41 
40 


O  o  v/Bi 

9.3 

13  ftO 

17o0 
20«1 


The  data  on  working  hours  per  week  are  also  presented 
in  the  same  manner  in  Table  XVII  for  19S3«       From  these  figure: 
it  is  calculated  that  the  potential  increase  ineemployinent  for 
the  reduction  in  the  working  hours  will  be  as  follows; 


Working  Week 


45 
44 


Potential  Theo- 
retical Tnci'ease 
1x1   personnel 


45 


7.4^ 


78 


lorking  Week 


42 
41 
40 


Potential 
Theoretical 
Increase  In 
P  ersonnel 

12.0 

14o5 


79 


I**.,. 


<*v 


7  ^f.*'_^      g-^ 


coticluBio;;  •>  because  of 


..  at  f^e  t»our8  per  weak  fcr 


employeeo  wor«  partly  nominal  cnlyc.   Many  an  employee  r^-^- 
ported  as  or  a  46  licur  a  weei  basis  may  >>ave  been  working 
only  part  time,  taking  an  extra  half  or  Whole  holiday  per 
week«»   The  result  of  the  Inauguration  of  the  45  hour  week 
under  the  P«  Ro  A^  ooming  as  it  did  at  a  very  low  point 
in  sales  did  little  but  to  take  up  a  part  of  the  considerable 
slack  already  existing  in  the  organisation.. 

Table  XXII  of  the  Statistical  Summary  gives  information 
submitted  by  186  wholesale  drug  houses  giving  data  up  to  C-^^ 
li  10S3»   To  a  total  of  6|542  employees  in  these  houses  as 


of  Au^t.  1|,  there  were  added  up  to  Octo  1^   S38  more  employes 


C*  Kjf   -.<■ 


This  was  an  increase  of  3^75  per  cento   However,  so  ex- 
cessive were  the  staffs  of  many  houses  that  47  out  of  the  Ir 
had  no   occasion  to  add  more  employees  whatever..   The  interec 
Ing  fact  is  that  in  spite  of  the  very  severe  bu3rden  that  v^ 
be  placed  on  many  ^olesale  druggiest  to  have  maximuat  hours 
reduoed  below  45,  there  still  are  many  who  would  not  have 
to  add  any  new  employees a 

The  one  point  that  must  be  borne  in  mind  in  dealing 
with  employment  statistics  of  the  non  mechanical  indtsBtries 
is  that  the  formula  which  apply  elsewhere  do  not  apply  hertc 
A  house  may  already  have  employees  substantially  in  excess 

of  Its  requirements  and  still  be  compelled  to  take  additional 


.  j-p  because  wT  >,.:  reduction.  In   working  "hoiirsa 

If  It  wore  pOBiii '*'■"■  a  to  sl^ii't  >>elp  about  readilj^-  so 
t>>at  itoura  couia  be  staggered  as  can  be  done  w>iere  ti^ere  are 
numerous  employees  t>at  can  do  t>>e  same  job^  then  tt'e  increase 
in  employment  required  if  hours  were  reduced  would  be  pro- 
portional to  t>»e  reduction  in  l^ours,  but  wv^en  t>»ere  are  Yery 
few  people  performing  given  tasks  so  t*hat  it  becomes  necessary 
for  eao>»  employee  to  put  in  t*he  same  number  of  hours  that  the 
house  is  open,  then  arlbtrary  or  rigorous  requirements  for 
working  hours  that  have  no  reference  to  working  conditions 
become  uneconomic  and  unfair. 


6 


The  reduction  o£  hours  below  45  a  week  wil3.  throw 


an  uneven  burden  on  the  several  houses «  This  is  contrary 
to  the  spirit  and  intent  of  the  Recovery  Act«   Many  of  the 
houses  Who  found  t>>at  they  could  operate  on  reduced  hours 
and  still  ?neet  the  requirements  of  service  in  their  territoi^y 
evidently  have  done  sOc   Others  find  it  impossible  to  do  this 
€''^en  if  It  were  now  consistent  with  the  ire-eraployment  pollcler 
of  the  President,,   Many  of  the  small  houses  also  do  not  find 
It  easy  to  extend  t>>e  personnel  by  degrees  uniformly  through-- 
out  the  organization*   An  extra  general  stenographer  might 
be  hired,  increasing  the  office  force  by  10  per  cent^  but 
an  extra  prlcer  migi^t  increase  the  pricing  force  by  50  per 
cent  or  more*   The  small  orgaini nation  does  not  have  the 


same  degree  of  flexibility  as  does  a  larger  one*   A  forced 


Sraetilc  read  jus  wa,<Jiit 


"ereiore-work  untold  i^ardsliip  on 


some  houBes^   particularly  t>»e  smaller  ones. 

Table- XXIII  of  tVe  Statistical  Summary  is  an  analysis 
for  110  wholesale  djrugglsts  by  the   sise  of  their  establlp* 
ments  as  indicated  by  the  number  of  employees  showing  how  the 
reduction  of  woarking  hours  from  45  to  40  will  affect  houses 
of  different  sites.   As  is  to  l>e  expected^  the  smaller 
houses  suffer  worst*   It  is  neoesaary  to  point  out  t>>at  those 
houses  vho   have  less  than  50  employees  will  and  ^o  have  not 
already  an  excess  of  employees  will  have  to  add  from  14.4  to 
S2,7  per  cent  to  their  present  staff  of  employees,  while  in 
no  other  group  of  larger  houses  will  tv>e  necessary  addition 
be  greater  than  13*3  per  cent  and  in  some  cases  running  below 
10  per  cents 

7.       Restrictions  on  delivery  hours  can  be  made  only 
with  difficulty,  particularly  in  smaller  houses^   Delivery 
routes  in  the  wholesale  drug  trade  are  sometimes  such  even 
In  cities  that  it  takes  a  fairly  long  day  to  fill  a  truck 
and  empty  it  again*   It  has  not  been  posaible  to  reduce 
delivery  help  considerably.   Table  XVIII  of  the  Statistical 
Summary  gives  reports  from  328  delivery  employees  in  1929 
and  288  in  1933  but  the   figures  did  not  necessarily  come 
from  the  same  houses ,   Also  there  is  a  move  toward  the 
abcjndonment  of  owned  delivery  equipment  in  favor  of  delivery 
on  contracts* 


,!§      W' 


r^'  *«,%,  .tin      It 


'-'-.^''.Ju'«4*0^/    W'     ...    'k  -^^c^Cl 


i'all 


.n  1029 


jge 


t>»at  all  houeefi  qovOlU  maka  auoli  a  reduction c   It  ie  neces 
to  T^ave  one  man  per  traoko   Also  It  Is  necessary  to  hare 
extra  trucks  if  extra  men  are  to  be  put  on«  ThxiB   substantia: 
redaction  in  delivery  hours  of  the   smaller  wholesale  drug 
houses  would  in  all  likelihood  result  in  the  Increased  use 
of  contract  delivery  with  a  consequent  reduction  in  delivery 
employees  aiaong  wholesale  druggistSo   It  is  doubtful  if  ti 
would  p2^oduoe  an  equii-alent  increase  in  delivery  personnel 
by  trucking  companies « 

Likewise  it  is  to  be  pointed  out  that  the  total  perse 
affected  ia  after  all  not  considerable «  It  inx-olves  — .  not 
including  labor  or  contract  delivery  —  not  much  over  an  ave- 
age  of  two  employees  per  house,  T>>8  numerous  houses  not  rep 
resented  in  these  statistics  are  such  smaller  than  those  r  a^ 
are  so  represented.  Henca  among  them  the  delivery  personnel 
should  be  even  less  per  house c 

It  becomes  impossible  to  calculate  the  potential 
increase  in  delivery  personnel  that  might  result  from  the 
restriction  of  hours  to  any  fixed  ma^  Imum^   The  reason  for 
this  is  that  a  house  now  operating  two  trucks  with  a  man 
on  each  vould  increase  the  delivery  personnel  only  by  adding 
50  per  cent  to  the  delivery  staff. 

0.   The  natuxe  of  the  wholesale  dn?g  business  is  such 


^    i-       t   i- 


.t  Cc'^m"-'^    "^yell  o-oer^'.e   wit' 


labor,  Aa  a  result 


t^ercj  f^ 


» '  V. 


.atively  few  full  ^xme   enployees  wbc  ^ere  getLxi.,-, 


below  the   mlnimusi  wage  at  t^e  time  t>ie  P*  Ro  A«  went  Into 
effect.   The  liousea  w>iioh  furnished  data  reported  1186  out 
of  a  total  of  7283  or  16^3  per  cent,  as  receiving  at  t>»e  time 
less  t1^an  the   minimum  wage  specif iedo   Kov^^ever,  tl-ere  was  no 
indication  given  ae  to  t^e  number  of  t^iese  who  received  lesa 
tvan  the   specified  minimum  becauae  of  short   hours  at  the  tlnie  - 
and  t>»ere  was  considerable  short  time  woj*  going  on  at  the 


timeo 


Reports  were  provided  for  1079  of  these  to  show  that 


the  increase  in  wages  in  their  case  due  to  minimum  wage 
requirements  amounted  to  ^3,242o83  or  an  average  increase  of 
$3.01  per  employee.   The  following  data  give  reference  specif 


icaliy  to  sections 


East 


Central  States 


T/est 


South 


Total  Ua   S 


Kmployeee 
Raised  to 
Minimum  T/a^e 

^1— «^    II   II— iiHf tmmmmmmmtummm 

211 

355 

61 

452 


1,079 


Total 


Araounts 


$   543c 62 


# 


907.33 


232. QB 


1.559.86 

■MMiaaa m  •—-mmimmamm 


3,>S42o83 


Average 

Raise  Per 
Employee 
t  S.67 

2„56 
3.81 

3.45 

— rntunrimi  I iwi 

®  3e01 


0»   The  service  wholesale  druggists  bears  an  Incidental 
load  of  the  employment  situation  in  another  way«   Data  fro© 


Harvard 


84 

verslty  Bui-;,....^  v..  Brinineae  Resear^?'-^  sT»ow  tMt  for 


1952  We   to'tal  sales  cf  160 


.esale  drr, 


»-*. 


isea  were 


$202,508,533  While  the  accounts  end   notes  receivable  out- 
stanciing  as  of  Deco  31  were  148,604,207  or  23 ^8  per  cent  of 
the   year's  sales.   This  is  Just  under  3  months  business  or 
t>^e  sales  of  78  business  days  or  82  calendar  days. 

This  contrasts  with  the  situation  at  t>»e  end  of  1930 
when  t>e   receivables  outstanding  of  a  group  or  representative 
houses  equal  the  business  of  57  calendar  days  as  reported 
in  Bulletin  16  of  The  Statistical  Division  of  the  Nationa]^ 
Wholesale  Druggists^  Association,  copy  of  which  is  on  file 
the  Administrator  or  50  days^  sales  as  reported  for  DeCo  31 « 
1934  In  Bulletin  50  of  the  Bureau  of  Business  Research  of 
Harvard  University. 

The  service  wholesale  druggists  Mve,  by  the  extension 
of  credit  to  the  retail  trade,  carried  a  heavy  part  of  the 
burden  of  employment  in  the  retail  trade.   It  is  fli-ffioult 
to  state  how  large  a  prjrtlcn  of  the  independent  retail 
druggists  are  today  technically  unquestionable  solvent.   It 
Is  certain  that  if  wholesale  d^-oggists  were  to  demand  payment 
Insistently  of  ©ccounts  receivable  t>>ere  would  be  even  greater 
unemfiloyment  distress  in  the  Aru^:,   trade  than   exists  now^ 

The  main  point  is  that  with  tve  wholesale  druggists''' 
current  assets  heavily  loaded  with  receivables  on  which 
collections  must  not  be  forced  until  business  improves,  and 


wi 


w  w  • 


":lt  B,3Bi-  :  : 


.•::r  depleted  by  curre.....  and 


recant  lee^.ses,  very   careful  oonaideration  must  be  given  to  ai- 
proposal  Which  would  furti^er  imperil  t>^e  solvency  of  wt^ole- 
salersc  S^hould  &  single  important  irt^olesaler  become  insolvent 
pressure  wi-«ic1i  will  automatically  be  placed  on  hlB   debtors 
will  promote  more  unemployment  in  t>ie  house  itself  and  among 
its  debtors  then  will  be  offset  by  N.  R*  A.  provisions  rigidly 
carried  out  in  many  other  houses ^ 

10 o   The  employees  of  wholesale  druggists  have  one 
advantage  not  gn joyed  in  many  other  industries,  namely  t^at 
of  stable  employment  throughout  the  year.   While  much  is  bi^in,: 
said  about  hours  and  wages,  it  must  be  clearly  understood  that 
after  all  an  employee's  annual  income  is  not  fixed  by  his 
weekly  rate,,  but  by  this  rate  times  the  number  of  weeks  he 
works-   It  is  his  annual  and  not  his  nominal  weekly  income 
that  determines  his  real  purchasing  powerc 

Employees  of  wholesale  druggists  have  a  steady  Income 
the  year  around  because  of  the  fact  that  seasonal  variations 
do  not  exist  in  thebusiness  and  that  consequently  there  is  no 
seasonal  employmento   There  are  peaks  and  depressions  in  the 
business ^  but  they  are  not  seasonal  variations,  and  hence  there 
are  no  seasonal  lay  offs  in  the  wholesale  drug  businessc 

Table  XXIV  of  the  Statistical  Sumraary^  to  which  reference 
has  previously  been  made^  indicates  the  steady  movement  of 
sales  by  months  and  the  even  more  steady  rate  of  employment 


6Vef» 
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li.        Variatlonii  in 


.i..v;c:.U.     viVtSi       yi', «;;.     u.^j  A     uf     tt'd    W^ 


place  on  the   Wholesale  dnxg^jlst  a  personal  load  t^at  "hs  w. 
not  hawe   to  carry  if  "h©  could  Xill  >iie  oixlers  In  seqat^ 
In  «ven  flowo 

Reporti  from  15  Wholesale  druggists  b^ow  >ow  t^e  sales 
vary  over  ti^e  daya  of  the   weekc   In  tach  case  from  full 
week's  ealee  were  coveredc   The  results  are  given  in  Tables 
XXV,  XXVI,  and  XXVIl  of  t>^e  Statistical  Svumaryo   In  S 
houses  Monday  was  the  lightest  day  (exclusive  of  3atu3rday)^ 

In  two  cases  the  heaviest  day  (Monday  in  both  cases) 
was  over  200  per  cent  of  th®  lightest  (exclusive  of  Saturday j 
In  6  cases  the  heaviest  day  was  between  150  and  SOO  p^r   cent 
of  the  lightest o   The  actual  extrames  are  even  more  aarked 
than  these  average  extreHies,   All  this  means  that  the  whole- 
sale druggist  must  carry  a  staff  sufficient  to  take  care  of 
his  heaviest  loads a 

lie  cannot  tl^erefore  be  expected  to  carry  his  staif  on 
the  QnnB   terms  as  do  those  distributors  who  can  smooth  out 


their  loads 
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;,odc!/,,   ?»nv'    :    yvii;    a ;:?k  bl;-   to  ^^xve  hi^  statement 


a^    t:^  ^    U*=^e    r^o    f,hfit    he   c«n   r;e   e:^GU^ed    to   ^0   to    Wrt   OT;hex    "c^; 


ii"]^, 


r.    wcxrall^       ^r..    Aamt?;.i§i;?a1;or ,   l^^enjbnr^  of  the   ^7)iole^n0 


Dr:i?<'   rrado,    tUi??  cD<2c-   lia^^  bctcn   'r^   th<!j  '^llliSb?  e  loni?  time.      I 
hrcl   ho;:<j(1      tbat  r.ftcr   tbc  m^.y  nontbs  w   b.?.d   t^^pent  on  If;  ar.a 
the  f??„my  oonfererjoe??  i^'hloh  we  had  had  ivlth  repr©f^entaHTc^  of 
the  Code  Oormnittee   that  when  the   ftnnl  draft  rn^i  i^iibmttted   ^' 
wonld   m  b  code   ta  tyhlGli  wb  aa:ild.  v^l  ve  our  p.pproval  i*rit>»out 
further  del?y. 

I   .<-    not  doubt    that    tha  '\)e^^beTP^  of  tue   ^mole???!^    jrug  Txad^; 
f«el   that    taey  hnv<?  perfedly   .^ound   T^^mnn  fox  Tmnf^^lin^,  that 


th^fv  he   .nven  a   gepaxate  ooda  imr'f    that  they  be  inQlM<^B^  In  t 


at 


General  -vhol^sale  Gode.  It  is  certainly  t:.€lx  right  to  do  m, 
if  the  conC^ltlons  In  th(&ir  trade  ars;  !?jo  entirely  different  f^roiv; 
thOA^e  In  other  ulvUlon^  of  v?hal e sal tn^':  that   they  Qoi;tlcl  not 


operate  vmder  ltf5  T^yovi.?lonji.      On    th©  other  band,   it  ^ee^ 


B'^^n     uO 


•i:  that  we  In  the  -  onlra strati cp  qould  expect  thnt  any  g^ronp 
^skihp:  m?ch  an  e^toeption  iTOuld  be  t^lllln^  to  ^mlce  e^ery  cone. 
ceg.^Tio-i  possible  In  order  to  obtain  it, 

^rxt  after  all    Ihe'-^e  mo-athg  ^n6.  while  oommttteo^  fro^.   the 
-^od©  Anthorltie??   for  all   of  the  gr«»at  Industries,   whtci-  i.ftv© 
ht-e-n  ri:  proved   to  dste,   are  ^tlll  wrestling  with   the  prohle^ti  of 
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Icr^er   t-  -n   th;  t   fn   ?;^e  G^TieXfil  'Ibol^^^ale  Cod©  hut  e1«3C   ftve 
tiO\)T2  longex   ^bsn   that  «rLlol>  bas  %Xe:^ady  been  sdor>te(l  in  ^lin^ 
ouf.  of  ten  cod©®  a-^pxoveci   fce  date,      wa  get  a  45  ho-*;x  weel^   so 


patoheci  :xt   ri  fch  exce.  tiaras  that  even    that  ll?tiit?ttlcm   ^* 


.^ 
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IflrkfU'^^  ?>nd  -'e?\nlrigaes^.      *V|»  get  a  mlnlm^jfm  wag€   fox  tain  lo  .-^^ 
wcftV.    Pfn?ch  In   the  to^ns  under  100,000  I3  t^ven  lesB   than    fr 
tr?   tl^  (}i^n^TBl   \7hole;.-le   Code,   r.nd   thm  on  top  of  that  we  are 


.^n-:ea   to   j^rant  -   differential    fo3^  the   sout&i  bxi6,  a  diffexentlal 
for  luntor  woi^-ar:^  sn   fnat  even   the  rr^nJlmura  «rage  1e  not   ';i3 
but  .'/IQ  ::«T  week, 

I  Tsugt  oc^ffisj?,    ^>.   Admin  I  a  tra  tor,   my  o^m   feellru^  Is,    that 
tlui  forouTi  ^Motx  htn  prepared  thl ??  oo<!e  haa  not  ^'ulaved  hall' 
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"     frolrxr?   to  reco-'-'^.eTicl    Uiat  we  a"  m  xefuee   to   "play  1  .. 


uniii   all    tn«^Q  petty  i^jccor  tlone   to   the  l^bor  rrov1i?lon6    to    t'/> 


ood^j  are   rerfioYfccl  and  \\t  are  left  wl  tb   ^1  -^ply   the   flat   wairt  an 
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hour  rTov^p^or^B  which  thci   tniufitry  in  really  interested  in  dis- 
cus.-rlnge 

vertBln  repres^rtatlTes  of  the   iTidustry  syiio  have  b0c>a  to 
to   5<5e  u«?  havfc  bter)  ;-o^  t   ooove  ra  tlvo.      Dr,      -Vewco?!!!;  and  Dr. 
Or-^tlund  i.?v.re  pref^eiitecl  u^  ^Ith  nil   the  statl^tlcj^  in   their  ro?^. 
?5#9.^?lori,    ^rcluaiv^g  tbe  original   OneBtionnaiT^B   fro^:  which  the 
«umni£rle3i  were  coniplledc      Th©y  hat^e  been  tr^ost  helpful  and 
paUeni:         sxplalntnr  tc    -  det-ilrj  of  the  lnmf,txf,    i^Moh  w© 


could  ix.t  (ytmxwiBQ  >^ave  V^-      i,   eice^;-.    :;dioi.^^.   the  long  —"■•■.. 
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I  oannct'  u-.^ji^xstand  h' 


with  such  figures  in  their  pOBseeeion  End  with  «uoh  comt»tent 
advisers,   the  Code  Oommittee  could  have  drafted  the  Oode 
Committee  oould  have  drafted  the  Oode  we  have  before  u«i  today. 
I  wish  alRO  to  add  that  in  attacking  the  figures  of  Dr.   Ostlunfi 
I  am  not  attacking  their  accuracy  and  Integrity.      Hr.    Ki^nball, 
of  the  Research  and  Planning  Division,  and  ^syself ,   have   si  tit; 
drawn     different  conclusions  and  looked  for  different  things 
than  Dr.   Ogtlund. 

That  simply  goes  to  show  that  although  figures     do  not 
they  can  show  both  sides  of  the  same  question. 

I  had  thought  after  ray  last  talk  with  Dr.    Newoo^b  and  Mr^ 
Johnson  that  we  bad  little     more  to  discuss  than  the  matter  o'^ 
a  45-hour  week.     I  find     now  that  we  mu«t  also  attaok  a  great 
vailety  of  special  exceptions. 

Suppose  we  get  rid  of  the  exceptions  first. 

You  have  asked  for  a  differential  in  executive  salaries  in 
cities  of  less     than  250,000  population.      I  suppose  the  idea 
for  this  came   from  the  General     ^^holes&le  Code.      But  that  is 
no  way  to  draw  up  a  code.      What  do  yotir  own  faots?  on  the 
industry  show'^     In  the  smaller  cities  the  percentage  of  whole- 
sale drug  employees  receiving  ^^lora   than  |35  per  week  is  even 
greater  than  in  the  large  towns.     As  a  matter  of  fact,   the 
propcrticr     f  higher  salaried  eroployees  is  a  function  of  the 
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$35  a  week  to  all  employee©  was  batwen  25  per  cent  and  50  per 
cent,     Most  of  the  small  establishments  were  In  the  oitlefs?  of 
under  100,000.     In  the  large  establlshmente  (those  of  over 
100  effiployeea)j  which  were  without  exoe'^tlon  in  the  cities  over 
500,000  populatiojn  the  proportion  of  employees  recei-^in?  oveT 
$35  per  week  to  all  employees  wag  10  per  cent  to  20  re  r  cent 

In  other  wordi?,  gentlensan,  wbat   the  $35  exenjptlon  clause 
doe*^  iff   to  give  a  loop-hole  whereby   the   ©mailer  wholesalers  in 
the'  town®  under  S 50. 000  Bight  exempt  from  25  to  50  per  cent  r  f 
tiieir  employees  on  the  grouMs  that  they  were  executivee.     Tf 
you  further  reduce  that  Unit  to  $S0,   puch  e&tabllshments  can 
exempt  an  even  larger  percentage  of  their  employees* 

The  second  exempiticn  for  wbioh  I  wag  surprised  to  see  & 
group  a«5king*  for  a  separate  code  request,  was  the  unlimited 
hours  for  watchmeno     God  IcdowjSj   the  56-hour  week  of  the  General 
Wholesale  Code  is  long  enough  for  anyone.      T  do  pot  see  bow 
any  Industry,  which  is  interested  in  the  public  health  a^v  ask 
that  no  limit  whatsoever  be  placed  upon  the  hours  of  itn 
watchmen,  particularly  in  view  of  the  fact  thet  so  T.any  of 
these  7!en  are  old  and  in  crippled  health. 

The  third  e^araptlon  which  is  out  of  line  with  the  general 
NRA  program;  i<9  the  54- hour  week  proposed  for  outside  delivery 
men,  TO&intenance  '^en,  repair  f^exvlce  men     and  Installation     ^^n 
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Hobine  establishments,  wi^ilcb  were  included  in  "jr.   Ostlund'e 
questionitalre.     These  questionnaires,  as  you  know,  provided 
answers  for  both  the  year  1929  and  the  year  1933  prior  to 
the  NHA,     They  are  also  tabulated  by  geographical  areas  and  by 
elEe  of  citle?,     I  founds  however,   that  the  average  difference 
In    warehouse  hours  and     delivery  hours  was  only  two     hours  per 
week,  both  in  1929  and  in  1933,      In  only  one  ^roup,  a  arroup 
of  eight  wholesale  houses  in  the  eastern  o Itles  of  100.000 
to  500,000  population,   I   found  a  difference  of  15  hours,   but 
In  all  the  other  groups  the  two-hour  average  see^ned  to  be 
typical.     In  one  or  two  oases  the  deliverymen's  hours  were  even 
shorter  than  m^t^  those  of  the  warehouse  efcployaes.     I   further- 
'nore  found  that  In  only  one  group  —  the  saifje  group  of  eastern 
wholesale  houses,  which  I  have  mentioned  before  —  did  the 
dellveryman  average  over  54  hours  in  1933.      There  were  none  of 
them  averaged  In  1929 • 

In  this  ^oup  the  average  was  BO. 7  ^er  weeV-.     li^o'^t  o^  the 
others  were    fcelow  50*     This  included  twenty  wholesale  housed 
in  the  south,  by  the  way.     In  other  words,  Ir.  Administrator, 
this  Oode  proposes  hoiirs  for  deliverymen  which  are  not  only 
longer  than  those   ^n  the  majority  of  codes  ar^nroved  to     dn-f^c 
not  only  longer   than  deliverymen     in   this  Industry  averaged  in 
1933  before  anyone  had  tor  ■    it  of  the  NBA,   but  ?on«rer  than 
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of  more   tiian   two  hours  per  week  fo.r  ti:ie«?e  outride  omBloyee!? 
the  iabor  Adviaory  Board  flatly  rejects  the  54-hour  week 
proposed  in  tMs  code. 

ParagTEpU  (b) .    (c)  and  (d)  of  Section     1,  Article  III 
prer^ent  additional  exoerticmr^  to  the  nmxlmum  hour  ^rovlq^c- 


It  is  not  our  position  that  such  overtime  is  ne^ar  neoe^p^i 
in  a  wholesale  drug  house •     fe  know  that  thes©  moT($  or  le>«ff 


regular  peaks  do  oocur  not  only  in  the  wholesale  drur  nonpe 


In  prett?r  nearly  every  other  line  of  fcnfiine?'^.      The 


f?*or?t 


statement,   the  semi-mnual  inventory ^  and  the  occa«toniJl  »ir''^^- 
dicteble  criees  which  require  '*all  hanti??  on  decTc*' ,   »iiflthot?t 
limit  until   the  crisis   is  paiised.      We  do  not  depy  thit     neo 
sity  for  flexibility    in  respeot  to  thf??  kind  of  r»vertlT>e. 
do  Object  to  the  appearancs  of  thefse  ea:ception?  in  the  code. 
bowfever,   in  the   forai  proposed  beoaucye  our  exoerlerine  net  only 
for  the  lR8t  Bix  months?  but  all  labor  experlenrie   for  the  Inst 
60  year©  tellg  us  that     the  ellowanoe  of  <?ucb  tolerance?  :y^.  Sh- 
out penalty  for  their  abu«e  malce  any  law,   cont'f'a'^'f^     '-^^  "^^^'^ 
this  kind  absolutely  uneMoroible,      we  have  been  over  th*n 
(ground  many  times  before  in  confex'snoe.      5/3  di^  rir^t  think  ^b. 
the  Coda  aoneared  before  ub  today  we  would  «itill  have  to  object 
to  thepe  three  clauge«5.   fe  hnvB  ?up:r(e?>ted  tho  cnly  :5rc.cfao<*l 
method  of  allowing  flexibility  which  the  !n<^i^^try  Tanul:>:'^ 


wiiica  woii:-"?^    ?^lili     protect  emp 


ana  s:uer,   ..  -.ee    to   tne 

ment.      Thert  provision  is  a  einglg  overt! -ne  ijenalty  of  tt-ne  and 
one-tblrd  for  all  hours  In  excess  of  the  maximum.     Hundredg  of 
Code  Oommitteee  have  co-ne  down  here  to  WaeMngton  In  ttie  laat 
9lT  montbe  wltii  tbe  same   type  of  exce-tion  and  aluogt  without 
exception  they  have  adaitted  the  logic  of  the  Administration's 
Dosit^on  on  tble  point,      ive  have  exnlained  it  many  times  befo-- 
m  conference  with  me-nbera  of  this  trade.     I  do  not  see  why 
we  should  heve  to  go  over  this  whole  argument  again,   when  the 
re-sedy  is  so  eifflple  and  its  extra  cost  to  the  employer,  who  i-* 
making  a  real     effort  to  meet  the  MA  standard,   is  so  alight. 

I     find  in     Section     2  one  rnoxo  thing  which  we  eball  have 
to  attack  before  we  can  get  at  the  real  issues  here.     In  thU- 
sect?.on  we  find  that  the  trade  proposes  to  allow  Itself  the 
exemption  of     20  per  cent  of  sU  e-nployees  in  the  establishment. 
of  less  than  30  employeea  and  10  per  cent  of  all  employee?  in 
establishments  of  more  than  20.      I  have  pointed  out     before 
that  the  percentage  of  employees  receiving  over  #?5  per  weelc 
Is  much  greater  in  the  smaller  houses  than  it  is    in  the  large. 
The  reason  for  that  if;  rather  obriouf,.  I  believe.      The  smalUr 
houses  that  hire  more  experienced  people,  men     who  know  how 
to  handle  a  greater  number  of  items  and  are  useful  at  a  greater 
variety  of  oooupations.      The  large  housss  on  the  other  hand 
are  able  to  subdivide  their  work  and  to  routinlze  the  functions 
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houeeg.     Jlevartheleas,   theqe  experienoed  e?iployee9  In  thu 
smaller  houses,  who  are  recsiTlng  over  |S5  per  week  are 
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means  exeouti'^ee  for  the  '^oqt  part  and  we  are,   therefore. 
to     reco^raend,   ^'r.  Adisinistrator,   that  Section  3  be  ariendec?  3c 
that  raaxlim  c^e^^r.r\on  in  a  wholeaale  establishment,  regar'"^    - 
of  plze,  shall     be  not  greater  than  one  for  every  two  a^^rplo-:  .  ; 
exolui^ive  of  ealesmon, 

Sow  we  oome  to  the  real!/  important  Issue  which  is  wl^ 
the  »holesal©  Drug  Trade  will  do  its   .qhsre  of  re^ToployTient  o/i 
the  45-hour  week  oroposed  in  the  oode;   or  perhaps   it  would  foe 
fair  to  restate  that  because  representatives  of  the  trade  have 
already  admitted  that  on  ta«  4&-hour  week  adopted  at  the   time 
thw  iftA  went  into  effect  last  July,   the  increase  in  employrf^-^ 
has  been  less  than  4  per  oent.     The  trade  nsalcecf   the  4&^-houT 


fc? 


week,    I  believe,   a  question  of  whether  the  publto  welfare  i 
better  served  by  the  trade  regaining  on  that  schedule  rathe 
tran  reducing  to  40  or  less-      A  great  deal  is  niede  of  the 
argument  that   the  public  health  la  involved  and  It  l<i  becau^^e 
we  have  had  to  examine  carefully  Into  that  argument  tliat  this 
oode  has  been  so  lon-j  delayed.     Briefly  sumniarlzcd,    the  argta^ 
went  l0  that  the  wholesale  druggist  is  not  his  own  Toaster;    that 
he  cannot  afford   to  neglect  the  demand  for  service  made  upon 
hi'v,  by  the  retail  druggist,   who  in   turn  Tiust  at  all  oo«t  meet 
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of  them  are  emergency  Itemg  and  m&viy  of  the«  are  very   —:-:^i 
order?,  leas   than  dozen  lots,   making  the  oo^t  of  filling  thnm 
very  Maft.      where  they  oa-ne  fro-n  retailers  from  a  dl*«tance. 
outeide  the  city  in  which  the  wholesale  houoe  is  located,   that 
oowpany  faces  the  problem  of  neetinc^-  mail  and  trade  scheduler. 
All  these  arguments  are  not  cogent  because  all  the  serv?-'- 
required  join  the  last  analysis  r  equi red  by  a  sick  rerson. 
Heverthelegs,   'r.   Administrator,  we  uust  not  be  misled  into 
thinking  that  either  the  wholesale  or  tne  retail  drug  bu*': 

t 

!•  run  as  a  phiiantborpio  enterprise , 

There  are  occasions  when  both  retail  and  wholesale  driw^ 
gists  do  donate  freely  and  generously  of  their  goods  and  oer- 
▼ices  to  the  public  but  on  the  whole  it  is  extremely  doubtful 
whether  many  individuals  would  remain  In  the  business  unl 


ess 


they  expected  to  make  a  nrofit. 


To  make  a  profit  in  any  b -tineas  it  is  necessary  to  li-?.it 


service  to  that  which  the  nubile  is  willing  to  pay  for.   ? 


he 


retail  druggist  remains  open  later  on  the  average  than  other 
retail  eptabli-sh-nente.      That  1p  only  because  demand  for  his 
services  persists  to  a  later  tii^e  in  the  day  than  for  most 
retail  establishments  and  when  the  de-aand  does  drop  off  to  a 
point  where  It  costs  him  iiore  to  rensain  open,   than  tne  one  or 
two  orders  which  ml  ht  come  in     iii.?f>t  be  worth,     he  closes. 
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As  <t  Ip  with  toe  retail     AxuggUi,   qo  tt  is  -y^.th   ine  'T^,o•je•.. 
aale  druggist.      If  the  retailer  does  not  -yei;  in  his  oxi^.-i 


enough,   n  te   jiigt  too  bad.     Tf  it  Ip  an  ew^erirenoy  orc»-r  t- 
wholesaic-T  ^ay  fill  it  but  the  retailer  m\^f.  p^.y  tho  -rtra  coe 
involved  in  making  the  yu©h  flh5n?nent.      If  he  i-^r^Jt  rill  in-  ^- 
do  '^o  he  doef^n^t  sret  It  and   thi^^t  ^?»  n^  it  should  be.      Th::^c 
even  at   the  present  time  a  defVnit.^  r^ir^o^^rr  t^  ^^  *-  ^-.,., ......  ^  -^^  ^ 


all  'fhole^ale  epftabll!i«hmant<«,      f»^e  retail   liivj-^ti 
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e^itahllphmentQ  supply  l^nniw  that  c^ORlnr^  -^.itie  Prd  e"?  t'^cr 
their  ordexfi  In  before  or  reconcile  t*>e^i?^"»vfcr>  to  --t^-r^ 
And  the  public,    ihat  <q  the  9lct  ;i?blJ.o,  veitiraj  on  -.he  of.;,ev 
end,   well,   if  they  can't,  pet  i.t;  et  one  drug  ntcrc  hesnnr?-    '- 
wholeftaler  hap  wot  3nppl?ed   thp.t  store   In  tJ-nt,    the«   ;?;.    , :  •  •> 
arother.  end  if  they  c&n't  get  It  there,  or  If  the^  cF-vt  r  -  - 
ir  anywhere  Jr  towP.,    well,    they  ^.'?t  have  to  put  uv  with  it. 
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be  wiJling  to  accos-BO'late  hir  but  who  c-..->nct:  affo-.^d  f   ^.■.  <-,. 
ano  ..?tin   re'BJ?i7i  in  b«.ins^?.     .-inl  ic,    T,   Ad-slniptratar. 
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altho'>g*j  I  OT  og  lRte:r»3t.e.l  ss  anyone  olae  \n  the  tutll^  -c 
I   c;«r)Tiot  srive   t:ioh  :vei.rht  to    ihat  argurent  h/  iin«  e.it'jvp.'i-.c* 
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They  may  remain  open  24  bouxs  a  day  If  they  go  deal^re.     A<,  a 
matter  of  fact,   If  the  wholesale  drug  buatne^-^  generally  cl 
Up  on  a  40-bour  basis  T  do  not  believe  tn&t  we  wnuld  ^.t  yeiy 
much  of  an  Inoreaae  in  ©mployment  frQ**!  thlr?  txaie. 

There  Is  another  aratiment.  ho^rever,   to  «rh^  3*^,  T  h'"*)    »'  - 
much  Kxefite^  consideration  bficau-^e  the  pro'ole"!  ^hloh  *  t  i^r..  ■ 
sented  ar^pear^sd  to  me  conoideraV.y  more  <?^ 'f:'.«':l'    *•f^  ^loi-- 
That  ar,'7unjent  Is,   that  in  the  lar.'rer  hou-^v^f;  It  l'>  ;rc"^-:T'^l 

pTactlce   to  dlrtde  nn  *>:r5  ^0,000  odd   Itt^^  tMo^  Is  cv 
for  a  "rholesale  dru?  hon?,e  to  ^tock  Into  -evorrl  d<i;,a;ctr.xKr       - 

sections  and  to  aa^iatn  one  or  twi  order  r>'.c!:er;  to  zzch  ;•■' 

these   sections. 

aritn  this  tyre  of  ^et-up,  shorteninf:  e-rrployeef?*  hcAirs' 
without  reducing  operet^npr  hoiirs,   irould  rcoyirs  a  trecord 
shift  for  each  one  of  thege  seotlors,   oven  thous^h  the  fixi.vz 
shift  mlpht  in  each  one  be  a  matter  cf  only  two  or  three   hours 
per  day. 

In  other  trorde,  the  shortened!  e-rployee?'  voxk  ws-rk  »oyie 
involve  an  increase  cf  not  one  -s-n,  let  m^    say,   for  eT.;iv   *,,<, 

« 

but  one  man  for  caob  Tan  no^  employed  or  s  ICO  r,-sr  c-nt  ^nc -= 
In  tlie  ntatt  of  oTder  pic¥er5$. 


T  am  not  fit  all   grare   th^t   t'le  rrcblen  i*  inr.-.-^.ni.l 


•  ^e   or  •:a:ri; 


It  vfonia  be  necesaary  to  take  on  one  new  order  picker  In  each 


^ection^     lb  &  matter  o 


-ifhich 


1.,,    I  l^^^'^B  bee?-    "-Id   t^iat 


•■J  CO ''-w  uOiivii  ixoii  ,^^>   >*v.*ar9  u6i'  week   t 


the  45  hour  week  that  there  tos  been  so^t  doubling  up  in  the 
fjecttonp,    the  men  'no'^t  experienced  being  anpigned  to  tiTO 
eectioni?  during  certain  narts  of  the  day  whan   the  traffic  ^*a<i 
light.     Almogt  any  efficiency  expert  or  person  experienced 
management  could  suggest  for  an  inaiirldual  house  a  iiethod  of 
working  out  new  shifts  and  i^tagger  systems  so  that  the  a^^ 
amount  of  work  ^ight  be  gotten  out  on  a  40-hoi2r  week  ?/ithout 
en  IncreaBe  In  labor  cosit  of  more  thsin  20  v^t  cent  in  nto«t 
cai:^?e.      I  do  not  think   that  It  is  pocreible,   It  would  in  fact 
presumntious  brain  trusting  at  its  wor^tl    to  attemtit    to  outll- 
any  general  plan  of  prtagger  ^§Mft0.      If  the  will  and  intelll-* 
g3nce  are  there  the  thing  oan  be  done^ 

The  problera  of  establishing  shifts  among  the  order  oickv. 
ie,   I   think,   the  major  problem  involved  in  shortening  the 
hours  \n  this  xrade  to  those  of  tie  general  wholesale  code. 
For  other  employees,   the  office  force,    the  packers,    the  reoei^ 
and   f?hipplng  clerks,   there  doe?  not  appear  to  me  to  be  any  mot 
of  a  cape  for  a  45-*hour  week  than  there  is  in  any  other  whole 
sale  establistaent. 

I  am,    therefore,  going  to  recon^mend  lo  feu,   ¥r.    Adminis- 
trator,  that  this  IndU9try»s  petition  for  a  45-hour  week  be 
not  al3owed,    that  inpttead   the  trade  be  urged  to  go  i^head  and 
m&ve  a  trial  of  the  40-hour  week.     After  all,   we  are  expecting 


..'•„> 


to  red-.       tb€   vO-hour  weelz   ^o  50  or  35  In  moni  indnntJlen 


1-. 


fore  very  lonj  a^id  it  cax 


^•ouid  not  b©  fair  to  ^uuh 


other  iBdustrles  to  allow  a  trade,   whioh  has  Increawec!  its 
employment  only  4  per  cent  under  the  KHA  to  remain  on  a  45-* 
hour  ??chedule. 

I  think   that  If?  the  whole  story  on  hours. 
The  next  Issue  Is  a  question  of  tninimuii  wages.     Here  s/^ 
the  trade  1b  out  of  line.      The  proposal  Is  that  the  saae  •nini-. 
^Uii  shall  apply  as  in  the  General   llholesale  Code  althousrh     ' 
working  week  is  five  hours  longer.      It  Is  also  proT)osed  that 
in  cities  under  100^000  tne  minimum  be  eren  $1  lesR  tban  In 
general  wholeoale  code.      How,   the  Industry  has  presented  ^ery 
good  figures  on  wages  and  hours.     These  figures  do  Indioate 
that  the  average  wage  was  almost  exactly  $1  less  in  cities 
under  100,000  than  in  cities  over  100,000,  both  in  1929  and 
1933.     On  the  b^sis  of  these   figures,   however,   I   think  we  shoiv 
have  expected  that  this  portion  of  the  code  would  have  pre-- 
a  ^^15  :}BT  week     for  cities  over  100,000  and  §14  for  cities 
under  100,000  rather  than  the  t^ireefold  differential  which 
have,  and  I  recomtBend,   Mr.   Administrator,   that  Section   (o)  be 
stricken  out. 

Section   (d)   proposes  a  southern  differential,   one  of  the 
Oldest  *^bugaboog"'   of  the   HHA.     But  here  the  figures  presented 
by  the  Industry  do  not  support  the  differential  at  all.     The 
average  weekly  wage  in  148  wiioiesale  drug    nouaes  covered  by 
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In  the  West,  whloh  inoludes  all  of  New  Itngland  and  the 
Middle  Atlantic  States  $19.65;   in  tbe  South,  which  Included  a. 
the  states  linted  In  Section  (d)   $19.95  (that  is  30  cents  h^ 
than  in  the  Worth);     in  the  Oentpal  States  of  what  is  usually 
Irnown  as  the  Middle  West,   the  average  was  $17.35,  or  $3.60 
less  than  in  the  south.      In  only  on«  of  the  four  sections  wae 
the  average  higher  than   in  the  south.     In  the  fticlfio  end  Rooi:; 
Mountain  State?^  the  average  was  $30.70  per  week.     Now,   thOf>e 
are  net  ray  figures,   ?'r    Ad-ninlstrator,   but  they  are  the  fisru 
supplied  to  119  In  a  brief  presented  by  members  of  the  Indnritr- 
Aff  you  know,   I  have  always  held  that  the  aouthern  differential 
had  not  gtatlstical  basis  in  the  wholesale  trade.      Certainly 
it  has  no  basis  in  the  wholesale  drug  trade. 

Paragraph  (f)   piesents  another  $3  differential  which  mak'^s 
the  minimum  wage  actually  $11  m  the  north  and  $10  In  the   ?outi 
We  have  been  all  over  this  question  before  In  the  General   Whr 
sale  Code  and  as  you  know,   it  is  one  of  the  three  points  on 
which  the  Labor  Advisory  Board  withheld  Us  apnToval  of  tbnt 
code,      me  amount  of  the  differential  is  not  as  important  as 
the  leng-tb     of  the  "learning"   period.     Oxxt  position  wbp  ther 
and  still  is,   th^^t   the  TipsiTiuTi  trial  period  for  any  c-ptjI oyee . 
wlWtbdr  junior  ox  otherwise,    should  not  be  more  tbst^   three 
-aonths,      A  learning"   period   of  on.,   year  durine  which  two  dol- 
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If    tM  ^    OOOl*!T«5, 


the  Code  le  inerely  spTeedlrig  tiie  work 


I  ehould  like     to  call  your  attention,   V.x.    Administrator 
to  the  fact  that  the  laet  sentenoe  in  tht«5  raragranh  would 
allOT^r  one  cfub-minlosum  employee  to  each  five  worker «?  in  nnj 
eetabl!  jghment  of  less  than  20  employees  and  one   for  ew.ry  ic 
Ir.  an?  eBta.bliehment  of  more  timn  20. 

I  want  you  to  ta3:e  DEXt^nulnr  note  of  th\^  becau<^e  nr 
on^  of  the  Brr^ime.nf,^  !T evented  tot  the  45-Hony  ^ee^  i^.    th^.f 
the  Industry  tt511   find  it  diffi^oult  to  find  the  experienced 
workers.  whloH  it  mmt  hAtre .,   if  forced  to  t^  *^n  'Shorter  ho-rr- 
If  10     to  SO  per  aent  of  the  employe eo  mcy  he  paid  e^en  le^^B 
than   the       nimu^  wn^e^  cf  tM^  code,   doe«  It  <?irpnd   to  ret-^ 
the  Tndi!«Jtry  oftn  really  rennlre  errrloyeei?  of  r:i^oh  Intelliver. 
and  flkJll, 

I  am  ^orry  to  be  critSoising  thi«  code,  >?eri-u'^e   t  v-^^w 
the  memberct  of  t.ie  Industry  f^re  of  f^.ne  charaoteT  rnd  I 
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ther  will  believe  'ne  w^en  T   i?ay  th<^t  rotning  T  bp^e   eaid  trr 
mepnt.  to  cf.pt  raflentior  np^n  th^i^^,   b^'t  I  ru-t   -ny  tt.at  mr  final 


reco^'^endatfon  roi^ld  be   tbpt  the  Code  Cc^-nittee  he  fnntrr.af. 
tf^'  try  a^airt. 
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Deputy  Administrator  fiameron:     Hext  is  Mr«   Co   A«   Loring, 
of  ailaan  Bxotbere,  JnCo 


STATEMSHT  OF  M£^    Go    Ao    LOHIKG 


^ 


VICB-PRSSIDBHTp  CILMAH  BROTHERS,  INOo , 
B08TOH,  MASSo 

Mr,  Iiorlng?  MXo  Ohatrman  and  gentlemen  of  the  Boards 
during  the  numiixoue  preliminary  oonferenoes  whloh  have  been 
held  between  Ho  Ro  A.  offlolale  end  the  Code  commltteee  repre- 
•entlng  wholesale  drugglstSp  conslderaHe  surprise  has  been 
expressed  at  the  number  of  separate  Individual  Items  handled 
by  the  wholesale  druggists^  We  are,  therefore^  filing  at  this 
time  as  Exhibits  **D^  and  H^   two  of  the  numerous  prioe  lists 
used  in  the  drug  Industry, 

Wholesale  drug  houses  handle  generally  from  forty  to  flf« 
ty  thousand  separate  individual  ItemSo  The  minimum  Is  rarely 
less  than  twenty-five  thousand^  and  In  one  house  surveyed  by 
the  Department  of  Commeroe  the  total  number  of  individual 
Items  was  elghty«>slx  thousand^ 

These  various  Items  oonelst  of  drugs  and  ohemloals  not 
proprietary  some  six  thousando  Glandular  and  blologloal  prod« 
ucts,  over  thine  thousand;  Individual  prescription  proprietary 
«iit^0l»«"f  about  ten  thousand;  DoScP.  end  HoFo  preparations, 
about  twenty-five  hundred;  proprietary  medl^nes,  as  listed, 
about  fifty-six  thousand;  other  classlflcfitlons  bring  the 
total  listed  In  Bxhlblt  "D",  It  Is  claimed,  to  over  one  hun^ 
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Bin  ia  complete. 
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•n     J!  , 


belonflng  in  these  several  ciasees  luanufaoturea  and  sold  In 
the  United   *".tates  reaches  one  hundred  ana  seventy- five  the  :- 
and^  An  estimate  has  been   made  of  the  total  number  of  laxau..-;, 
preparations.  This  appears  to  be  approximately  three  the. 
There  are  217  aif erent  kinds  of  tooth  oastes  included  in  c 
of  these  price  lists.  There  are  over  100  preparations  of  :ri  ;- 
t^-lis.  A  few  iTilnutes*  perusal  of  one  of  these  price  liste^ 
pocinlly  of  the  PhanBaceutioal  ^  ^  ;tion  or  Chemical  Special i.;/ 
Section,  T;ill  at  once  impress  the  obserirer  with  the  great  com- 
pleyity  of  the  nomenclature  of  ^he  -vholesale  drug  business* 
"^•o  one  Inaiyiauai  employed  in  the  ivholesale  drug  business  can 
poseibly  possess  very  much  infomration  about  more  than  a  ve. , 
sraall  percentage  of  all  of  the  items  hi^ndled  in  each  wholesale 
house.  As  a  result,  the  v/ork  liiust  of  necessity  be  divid.«d  a^aC 
subdivided,  ana  a  definite  responsibility  placed  upon  specific 
Inalvlduals.  Pamlliarlty  ?/it.h  t-he  merchandise  handled  by  the 
\7holesale  drugrist  can  only  be  acquired  through  actual  exper- 
ience gained  by  serving  apprenticeship  and  most  careful  train- 


These  facts  have  been  carefully  considered  by  our  code 
committees  in  preparinr.  the  proposed  code  for  wholesale  drug- 
f-ists-  They  cannot  be  ignore. i.  Employment  in  the  wholesale 
dnu5  business  Is  an  entirely  different  proposition  from  that 


In 
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two  weeks  slnca,  It  beoamo  nece?s?ary  in  niy  house  because  of 
serious  illness  to  flrxd  a  registered  pharsiacist  capable  of  ^ 
inc  into  the  wholesale  drug  business,  and  up  to  date  we  have 
not  found  anyone  except  some  very  old  gentleman,  of  whom  we 
already  have  plenty,  ami  they  are  not  of  the  proper  kinda 

Llk9!?;i8e|  with  a  packer;  when  the  house  needed  a  packSx^, 
we  have  applied  to  every   employment  agency  in  the  City  of  Bos- 
ton, and  we  could  not  find  a  packer  familiar  with  the  drug  t 
ine?8. 


Deputy  Administrator  Daraeron:  The  subject  you  \»/6re  d: 
sing  is  merchandlee  handled  by  the  'Tholesale  Drug5?lst,  and  I 
just  wanted  to  go  back  to  a  point  that  someone  made  earlier  '^.r 
the  day,  to  see  if  you  remembered  that,  that  60  per  cent  oi 
Itema  handled  were  essentially  drug  items,  and  I  assume  that 
40  percent  were  non-drug  items? 

l/r~  Iiorlng:  Dr.  riewcoab,  have  you  that?  "/e  have  that 
covered,  and  I  do  not  want  to  rake  a  mis-statement.  I  think 
that  he  v/ill  be  able  to  five   it  to  you  clearly. 

d^vntj   -c?5fin3£4trator  Damaror::  In  other  words,  Dr>  Hewcoc 
onyth!^'"  th^t  if  n  ouect5cn,  we  will  hold  for  you? 

Dr.  ^•'^«'vc'^f|?^:  Ye  St 

Deputy  AOininistrator  Dameron:     ?Tr.   H.  He  Robineon. 
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Mr*  Hobinson:  Mr*  Chairma:a  and  gexiuiG^n,  thlB  Is  a  brief 
statement  in  connection  with  Exhibit  Fy  on  the  character  of 
"/holesale  Drug  sales,  as  shown  by  these  invoices  in  the  Hxhlbit 

The  labor  problems  of  the  wholesale  drug  industry  are  af« 
fee  tea  not  only  by  the  character  of  the  merchandise  whlou  the 
wholesale  drusgist  distributes,  tut  also  by  the  conditions 
der  which  that  merchandise  is  purchased  by  the  retail  druggist. 
It  Is   a  matter  of  amazement  to  those  who  are  not  familiar  with 
the  drug  industry  to  dieooirer  the  verj   small  units  in  which 
wholesale  dinjigglsts  distribute.  The  one- twelfth  doaen  unit 
ie  a  very  common  purchase  by  retail  druggists.  It  may  be  said 
or  thou^t  by  some  that  this  small  unit  purchase  is  entirely 
due  to  bad  purolmsing  habits  on  the  part  of  the  retail  druggir. 
As  a  matter  of  fact,  that  is  to  a  certain  extent  true. 

On  the  other  hand,  particularly  in  recent  yeaxs,  the  credl 
of  retail  dr» ix^gists  has  been  so  very  low  that  they  have  been 
compelled  to  buy  in  hand-to-mouth  quantities  many  itsmo  The 
nther  reason  for  small  purchases  is  that  the  retail  druggist 
seels  certain  items,  partioularlv  medicinal  ite'ni^,  in  verv 
srriall  quar}titie8.  T>?e  retail  d^-^us'-lflt  cannot,  therefore,  prop- 
'=^rly  sto'^v  the^?  items  In  large  quantities.  If  he  carried  on 
hand  one  unit  sale  of  each  of  thr^a  Itsms,  it  is  ae  mu'^h  q« 
ha  (Should  cnrry  in  stock  at  any  t5.rn5,  and  he  should,  there- 
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be  that  his  stock  would  become  old  and  stale >  and  In  many  caae. 
Its  quality  would  deteriorate  to  such  an  extent  that  it  should 
not  be  resold  to  the  public.  Thus,  the  public  is  very  raucii 
better  served  by  the  maintenance  of  reserve  stocks  of  such 
raerchandiss  in  the  hnnds  of  the  wholesaler  rather  than  in  the 
hands  of  the  retailer.   Also,  many  of  the  items  ordered  in 
small  quantities  are  not  regularly  stocked  by  the  retailer  at 
all,  but  are  ordered  by  hlra  only  ivhen  he  receives  a  call  for 
them.  Thousands  of  these  items  he   really  cannot  afford  to 
carry  in  stock  as  they  would  only  constitute  an  uraiecessary 
investment  while  they  are  deteriorating  on  his  shelves.  The 
wholesaler  is,  therefore,  rendering  the  retail  druf^elst  and 
the  community  which  he  serves  a  very  distinct  service  in  mak- 
ing these  items  available  in  small  quantities  when  they  are 
needed. 

Exhibit  «?*•  which  I  am  filing  herewith  constitutes  actual 
invoices  of  r/holesale  drugF.lsts  or  retail  druggistf .  One  lot 
represents  about  one- third  of  one  wholesaler's  single  day»8 
sales.  This  house  made  some  2,000  individual  sales  on  this  day 
It  will  be  noted  that  there  are  several  hundred  orders  in  this 
one  lot  i/hlch  call  for  essential  prescription  specialties  in 
one- twelfth  dozen   quantities.  This^  we  know,  means  in  many 
cafles  that  the  physician's  rNr»^Bcrlption  is  not  filled  until 
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euppli«8  a^e  received  from  the  wbol^esalero  In  a  very  large 
degree  the  wholesaler  of  the  day  le  endeavoring  to  carry  on  a 
wholesale  operation^  dealing  la  retail  quantities  which  tre-- 
mesidoualy  Increases  labor  costs  in  operatli^,  the  wholesale 
houseo  The  enormous  growth  In  the  niimber  of  these  Individual 
itemB   and  the  handling  of  them  on  a  very  narrow  gross  margin^ 
together  with  excessive  comps  tltlftn  has  been  one  of  the  major 
factors  resulting  in.  many  wholesale  houses  today  operating  at 
a  loss. 

The  welfare  of  the  public  andprofesslonal  ethlM  demands 
that  the  wholesale  druggist  supply  pharmacists ^  physicians » 
and  hospitals  with  these  remedial  agents  promptly  ds  orderedc 

In  many  cases  these  orders  for  one- twelfth  dosen  quantl» 
ties  represent  Important  potent  remedial  agents  that  are  essen^ 
tlal  to  maintain  life  such  as  the  digitalis  preparations^  ln«> 
sulln^  antitoxins,  etc^ 

Deputy  Administrator  Darner on s  Ut^  Robinson,  has  It  been 
necessary  for  you  to  cut  down  on  the  orders  to  retailers,  he^ 
cause  of  present  conditions  In  the  retail  trade? 

Mro  Robinson:  Yes,  very  muoh^ 

(At  this  point  another  question  was  asked,  but  left  off 
the  record  by  direction  of  the  Deputy  Administrator O 

Deputy  Administrator  Dameron;  Mr<,  »^  Ho  Johnson^ 

STATSMB3IT  OP  MRo  W^  H.  J0HH80H» 

Mro  Johnsons  Mro  Administrator  end  gentlemen,  t  am  re« 
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auesfced  to  •'''^■■^aa  t;ie  follow l„„ 


-1  .....aeBt,  and  present  the  exhibit 


for  tha  record  referrea  to. 

The  Drug  Industry,  probably  because  of  its  eemi-professlon- 
al  character,  Is  outstanding  among  general  industries  in  the 
United  States  for  the  amount  and  volume  of  scientific  research 
which  it  is  contrinually  carrying  on  that  relates  to  its  commor- 
oial  problems.  During  the  last  few  years  intensive  surveys 
have  been  made  on   the  nature  of  the  prescriptions  written  each 
year  by  the  150,000  practicing  physicians  of  the  country.  Th^?^ 
surveys  have  recently  been  completed,  and  vye  present  the  data 
as  an  exhibit  in  support  of  the  provisions  of  the  Code  for  the 
Wholesale  Drug  Industry. 

The  facts  are  that  about  one- third  of  the  some  300,000,000 
prescriptions  written  annually  in  the  tjnited  States  call  for 
manufacturers'  proprietary  specialties.  Surveys  made  since 
1930  have  Included  the  analysis  of  approximately  500,000  pres- 
criptions, Thff  results  of  these  surveys  are  set  forth  in  Sx- 
hibit  '•G'*.,  andj,  we  believe,  demonstrate  convincingly,  first, 
the  sreat  cnmpleyitv  of  the  wholesale  drug  business  which  serve 
ph3^3ioian^,  hospitals  p.nd  pharmacists  with  all  of  these  items, 
and  s^onnfx^,  th«  labor  problem  that  it  produces  for  the  wholesaler 

Th^  or^ar?i?iation  of  the  per^sonnel  of  the  wholesale  drug 
hcuae,  in  order  to  3fficlently  and  quickly  move  this  large  num- 
bc^r  of  itsias,  and  to  int9lllg3ntly  and  safely  bring  the  mater- 


ia-» 


?.l8   to  thf  sorio  <^, 000,000  people  ^n  t,hls  oountry  ifho  are  con-- 


stAxntly 


;Jir  ca;.'c  of  ;.: ^, ...,._. ianSj,  1:  -.   Job  of  no  :.--.„:.\ll 


means  •  '^e  feel  conf 


**ull  1--      "'eciatilor 


V 


standing  of  thle  personnel  problem  on  the  pirtr  of  i*H*ii«  wix}.^. 
lals  would  immediately  bring  a  unanimous  approval  or  the  pro- 

islone  in  the  proposed  code  for  wholesale  druggists  which  re- 
late to  labor  and  wages,  v/e  ask  a  careful  examination  of  Ex- 
hibit «&". 

(The  exhibit  referred  to  has  been  filed  in  the  of  fide  of 
the  Deputy  AdministratorO 

Deputy  Admlnletrator  Damercn:  Next  is  !ir.  *7.  v/,  aibson. 

Dr»   Ilewoomb:  May  I  present  Exhibits  H  and  J  on  behalf 
of  Mr,  Sher*man,  of  the  Des  Moines  Drug  Company,  Oes  l^oines, 
lo^a,  who  was  unable  to  be  here,  although  he  expected  to,  but 
haa  to  remain  home  on  account  of  illness* 


We  have  the  following  statement  in  connection  with  !3xhibit 


H: 


The  accompanying  telegrams  are  presented  as  an  exhibit  to 


inaicate  the  opinion  of  the  service  wholesale  drugg',ists  of  the 
United  States  on  the  rnaximum  work  week.  Arguments  are  presen- 
ted in  the  form  of  a  brief  elsewhere.  This  is  only  supporting 
evidence  from  those  wholesale  druRjists  of  the  United  States 
who  carry  complete  stocks  of  retail  drug  needs  and  who  are  un- 
der obligation  to  render  complete  service  to  the  retail  drug 
tr?>.de  „ 


The.  whol/^jqalftrii  v/ho  ha^'-e  participated  in  this  exhibit  are 


ser»/ 


'holesale 


entrat- 


^  **» 


.,•;.,  ..,.^-.   ..,  .C- 


as  oommodltlss,  f:ervtce  wholesalers  must  fill  orders  on  the 
day  recelyed  In  order  that  there  aay  be  no  delay  in  supplying 
public  health  needs  of  emergency  items.  They  cannot  postpone 
filling  orders  received  on  heavy  days  till  some  lighter  aay,^ 


.o  ^ 


Service  wholesale  dx^g/tists  must,    therefore,   maintain  a  sta; 


of  employees  adequate   to  take  care  of  oraers  received  on  the 
heaviest  days  IrrGspective  of  hov;  light  may  be  the  work  on 
other  days. 

These  service  v/holesale  drug^'ists  also  knov/  that  it  is 
impossible  to  aajust  the  length  of  the  working  day  for  heavy 
or  light  sales,     I3ven  if  the  wholesaler  does  operate  on  a  oer- 
tain  number  of  hours  a  week,,   he  cannot  adjust  the  hours  of  the 
several  T'orking  days  beoause  of  the  fact  that  even  on  heavy 
days  orders  raupt  be  out  at  a  certain  hour  In  order  to  reach 
the   transportation  terminals  in  time  for  trains  or  trucks c 

In  view  of  these  i^ctSj   not  evident  to  those  who  are  not 
familiar  ^^ith  thip  typf^  of  briPlnePf**    Pi=»rvice  wholesale*  drug- 
p;iPtF  VrnoT  full  well  hew  heavy  will  "be  t^he  br.rclen  of  an  ill~ 
^f^vieed  adjuetir.ent  of  working  hour?,   that  does-  not  trke  ':hrr- 
facts  intc   ccncide-rai-icn. 

Thefcfc   rtatcG^cnts,    fcrrnrdo^.  l.o   tho  Industrial  Ac^.vinor 
for  the    vhclcsaie  Zrag  Ocif:.    r:c:nf,t*  tut€   i.  very  definite   Gxpree 


sicn  :>f  opiriicn  ct-  the  part  of  ec'r^;iee  ifLoleoiile  diut^iijt-s  to 


tl 


'«/  *N 


Jt     ' 


ye©k  8ho. 


than  pre? posed 


o. 


r*Sri  1  XtH'^  J  iciX'ci £ 


(The  telegrams  referred  to  are  as  follows:) 


r-:STSRM  UNIOTT  TSLSGR.^1 


H  J  Ostluiid 


Carlton  Hotel 


'Washington  D  C 


Thirty  three  wholesale  druggists  from  Alabama  FTissleslppl 
Louisiana  Tennessee  Arkansas  Texas  and  Georgia  In  conference 
have  Just  oonoluded  a  frank  and  honest  discussion  of  the  sug-- 
gestlon  that  the/  go  on  a  forty  hour  week  basis  STOP  They 
sincerely  expressed  the  view  that  forty  hour  week  would  ser- 
iously Interfere  with  prompt  supply  of  essential  dmgs  and 
nedlclnes  to  drug  stores  and  the  public  STOP  It  is  further 
thQlr  vle;^  that  because  of  great  number  of  items  and  small 
retai:.  stocks  that  wholesale  drug  business  Is  not  to  be  consid- 
ered en  eaffle  basis  as  other  wholesalers  whose  customers  neec.^ 
are  n^-it  so  urgent  as  In  drug  business 


S  L  •Tewcon?b 


Roosevelt  Hotel 


The  above  telegram  sent  by  Seo'y  ^,   L.   Newcomb  of  the 
^rational  -'holeBale  Or^i^plsts'    Aeeoclatton  on  the  unanimous 
raque^t  of  the  whoieoale  drug^lflts  mentioned  above  and  repre- 
sent.^d  in  neetlnrr  assembled. 

!♦•<>-*  "fj- ■»>#  4^  41  {*  "ff  <f  4J.  # 


I'SSTH^P'^'  IJNIOK  T'^L^SOBAff 


112 


•AM 


L~i  \..<  J.   »-t    ^i 


H  J  Ostlund 
Care  Hotel 

Twenty  eight  wholesale  dmgglsts  in  South  Atlantic  /xea  ha,ve 
carefully  considered  suggestion  ror  40  hour-  week  and  arc  tu\- 
phatlc  that  such  a  requirement  woula  work  an  undue  hax'iiBiilp 
on  them  ana  seriously  liamper  prompt  supply  or  esseni^iai  di\igs 
and  rnediclnes  to  retail  drug  trade  and  public 

^.   L«  Kewooiiibi. 
The  above  telegram  sent  by  Sec*y  IC,   L«   ifewoombg  of  the 
national  ^olesale  Di^urglets'    /issociatlon  on  the  unanlfaoue  re- 
cueet  of  the  wholesale  drugr.iste  mentioned  above  ana  represent-- 
ed  in  meeting  assembled. 


^VESTimN  imiO!T  T^.LSGRM 


H  J  Ostlund 


Carlton  Hotel 


'-Vashington  D  G 

Twenty  v/holesale  druggists  Ohio  Valley  territory  including 
Ohio  Ken  tuck  Indiana  f'ichignn  and  "/est  Virginia  have  today  con- 
sidered the  question  as  to  r/hether  or  not  they  can  operate  on 
forty  hour  week  basis  3TC?  They  are  unanimous  that  they  oould 
not  do  sn  and  continue  to  maintain  their  prompt  efficient  ser- 
vice \c   ho9T>1.taX<*  T)ha}?rnacles  and  others  in  distribution  essen- 
t^al  dnir^s  and  neilclne^  They  point  out  that  the  suggestion 


reduction  from  forty  five  to  forty  hours  per  week  would  aooord- 
in?,  to  recent  accurate  survey  ^^dd  not   more  than  one  hxm 
ployees  In  whole  drug  business  United  states  STOP  They  also 
express  the  view  that  they  have  moral  obligation  to  maintain 
quick  distribution  of  medicinal  agents  at  all  times  to  fully 
protect  and  conserve  public  health  STOP  A  survey  of  the  em- 
ployment situation  atnong  wholesale  druggists  this  area  shows 
no  former  employees  are  now  out  of  employment  and  also  that 
^  most  wholesalers  liave  kept  practically  all  help  during  period 
of  depression  although  some  have  been  working  only  part  ti:.-: 

H*  L,  Hanson 


WESTERTT  UTIION  TELEGR/ii? 


H  J  Ostlund 


Carlton  Hotel 


'7«8hlnflrton  D  C 


^ifhteen  wholesale  drugpdsts  of  the  Upper  Mississippi  Valley 
sr?^  h9,ve  Just  concluded  a  discussion  on  the  question  as  to 
T^hfjther  or  net  they  could  operate  on  a  forty  hour  week  basis 
puc*.  render  the  esfont.tal  n^r^ioB  demanded  of  them  by  the  med- 
IcU   and  pharrraceutical  prcfer^pions  STOP     On  acootrnt  of  the 
technical  mature  cf  much,  of  their  business  and  because  they 
cannot  drc^??  in  nen  help  c.dequately  trained  on  short  notice 
i'liv  liocftisf   Of   '>h6i  prcr^efnt   flrancla?.ly  ambarrafiftad  nonaitlon 


...  i** 


or  r 


)any  retailors  i-'hf.ch  forces   them  to  bt\y  in  very  small 


qaaxititles  c        frequentl. 


fo 


?sive  dell^er- 


1 0  s 


-^  T/nc.iesaier  cxir 


ed  in  this  area  who  formerly  worked  for  wholesale  druggists 
as  all  help  he.s  been  kept  by  v/holesalers  or  nor  have  other 
positions  therefore  these  wholesalers  feel  that  the  temporary 
hour  and  wage  schedule  for  wholesale  druggists  providing  a 
forty  five  hour  work  week  should  be  approved  for  the  permanent 


code. 


^.  V«  Pollack   Seory   Miss  Valley  Club 


###  tl'*-!^  ■#<»?•♦*#  If  <f<> 


Dr.  Newoomb:  May  I  also  file  with  this  Exhibit  H  a  tele- 
gram Just  received,  from  the  7.  J.  C^ilmore  Drug  Company^  Pitts- 


burgh: 


WESTERN  UNIOH  TELEORA?' 


-.^54  Mar  15  ^i:   10  ^i:; 


-Gb  74  59  DL  3  Extra  -   Pittsburgh  Penn  15  100  5A 

Dr  h:  L  Newoomb^  Secretary 

;^a  clonal  Wholesale  Druggists  Aesn  -  Bun  Parlor 

aohing  Hotel  V/a«^h  DC- 
Tf  we  are  compelled  to  go  on  forty  hour  week  we  will  be  forced 
to  r'^duoe  our  service  to  druggists  hospitals  etc  to  next  day 
delivery  ^!'ill  reduce  niunber  of  employees  five  percent  if  we 
did  not  ^!13  orders  f^r  le«9  thin  half  dc.ens  would  also  re- 


o>?.lr«  le*?s  he?.p  and  w.t  ^reat  hardship  on  small  retailers. 

w  J  ^filf!»orr;  ^m.xfz,  0?  J  B  McCormlck  Pre^ldnnt  ^   T'reasurer 


iJ 'J  •*!•  4>  "^  •»  *>> '^  # '!t"W' «"«■  O  <>  *f 


In  c^n*  --^'Aon  :v' '■"'•   ^-^--v^-^-    j,    i 


ire  to  file  as  Sxhlbit 


J  a  1 


■T"  adciresvSed  to   th. 


*      .'.^iM,¥  '.a.OWa  jT   »— ■'v-""*«(h  ♦■'■•v   ^^,J    -•  ";    *- 


comb.  In  this  letter  the  percentage  of  different  employees  in 
a  wholesale  drughouse  engaged  in  aifferent  activities  Is  set 
forth.  In  addition  to  the  faots  presented  showing  that  77fj   of 


the  personnel  of  a  typical  wholesale  drug  house  represents 


eui" 


ployees  either  specially  trained  or  expert  help,  as  set  forth, 
I  desire  to  Indicate  my  own  experience  in  putting  on  new  help 
which  is  as  follows— —and  this  was  put  In  here  by  one  of  the 
wholesalers  that  could  not  be  here,  who  wanted  to  express  his 
own  opinion. 

Hlxhiblt  J  also  includes  two  very  Important  letters  froia 
wholesale  druggists,  both  of  which  emphasize  the  grade  dangers 
to  the  public  and  the  economic  irapossiblllty  of  wholesalers  op- 
erating under  a  code  providing  a  shorter  work  week  than  propc-^ 

(The  papers  comprising  Exhibit  J  are  as  follows:) 
THS  NATIONAL  WH0LH:SAL15  DRUGTrlSTS*  ASROOIATION  INCo 


61  ?!alden  Lane,  New  York,  Ti^eb.  24,  1934* 


rr^  Joel  Berrall, 


Labor  Advisory  Board, 

Room  3309, 

Department  of  Commerce  Bldg., 

V^'^shin^ton,  D«  C^ 


Dear  I'r^   Berrall: 


'e  €xe   encloelnr,  hern-it h  pen^onnel  breakdown  f^ubmi^.ted 


"by   three  add- ""^^on.-?!  r'holesale    "^^Tig  houses*     The  report  submit 


ted  b^"  Md,  9   *r>«.,iucies 


\alesai0ro 


tables  submitted  by  No.  9  the  following  additional  reoapltula^ 

tlon  is  intereetlng: 

The  total  number  of  employees  In  this  house  is  200* 
Forty-sight  (48),  not  Including  exeoutives,  or  approximate?-- 
ly  35?',  are  paid  over  'SO.OO  a  week*  Of  these  48,  sixteen, 
or  33  l/Zf'9   represent  expert  help,  T>:'/enty-one  (31),  or 
about  45f%  represent  trained  help,  i^leven  (11),  or  about 


22"^,   represent  other  help* 


\  ^rf 


Seventy-five  (^75)  employees,  or  approximately  57t;  of  the 
total  number  in  this  house,  are  paid  beUireen  tSO.OO  and 
"^SO.OO  per  week.  Of  these  40,  or  about  53^,  are  expert 
help.  Fifteen  (15),  or  20ft   ^^^   trained  help,  and  20,  or 
about  27 f^   not  specially  trained  help. 

The  remaining  employees,  77  in  number,  repreeentine  about 
37i^  of  the  total,  receive  between  ^14.00  and  "^20. 00  per 
week.  Of  these,  23,  or  approximately  33  l/3f ,  are  expert 
helpft  37,  or  approximately  60f^,  are  specially  trained  he^ 
and  15,  or  approximately  20!;1,  represent  untrained  help. 
Summarizing  all  groups,  we  find  that  81  employees,  or  40 « 5;- 
represent  expert  trained  help.  Seventy- three  (73),  or  36.3;^ 
represent  specially  trained  help,  and  46,  or  approximately 
33^:,  represent  ordinary  help. 

This  flr:^  dce«?  not  break  down  the  exact  work  and  duties 


1  -j  o 


to  show  the  subdivision  of  aDtivitiee  of  sorae  of  the  help,  how 
ever^  the  reports  included  for  aoaaes  ?ioSo  7  and  3  she?/  thigf 
as  did  the  earlier  ones  that  I  gave  to  yoiu 

I  hope  to  get  down  to  'Washington  next  week  to  further  con- 
sider this  matter  with  you. 

Cordially  youre, 
(S)  Eo  L,  Newcomb 

Executive  Vice- Free ident* 


PSRSOOTTEL  OP  WHOLESALE  DRUG  HOUSE  LOCATED  IN  BffiTROPOLITAW 
NEV/  YORK  AREA  DOIHG  VOLUME  IN  EXOSSS  OF  "^3,000,000  PER  YEAR. 

The  subjoumed  list  showe  the  number  of  employees  in  our 
various  departments,  fTany  of  these  employees  are  highly  and 
soms  uniquely  Bpeoiallzed  in  their  attainments,  ae  for  insf-^r^r^ 
prioers,  buyers,  and  key  men  in  each  department.  Aside  from 


ackers,  some  bookkeepers  and  messengers,  all  employees  are 


more  or  less  specialized  as  even  to  develop  a  competent  stnel 


picker  In  a  small  section  of  the  propriet^.ry  medicine  depart- 
ncnt>  take?  from  3iT  jponth*?  to  one  year. 

Tn  ccnBequenoe,  it  In  not  po??slble  to  procure  at  a  niomfin 
notion,  a.-nrlovofii  to  fill  ;no8t  of  o'^:-  positions,  as  It  is  to 
procure  oompotont.  boolLlr.o.joerr.^  nhruffeurs,  packers,  etc,  a.f 


^   4. 


a  result-.,   w?  never  hiivt'  l,il<i  o'f  any  help  ^eac^uoo  ??  olaDk 


5^1.,    ,^ti2s,dy  .^-nploinae-t   •?!  :,h  p?y  for  ^.olJ.c'.ay.s,    vacations  .^nd 


absence  for  alckness  pr^ 


One  re.vn.;  i. 


this  policy  in 


i  t,  r^    *> 


'  nnv   total  number  -  "' 


•loyees  is  1  ' 


thfit  of  1931 9  although  the  dollar  volume  of  bueiness  Is  approx- 
imately 15f  reduced.  Also  as  a  consequence,  our  hours  of  lab- 
or are  shorter  during  slack  seasons  and  longer  during  the  win- 
ter months  when  epidemic  or  quasi-epidemic  conditions  are  of 
frequent  occurrence. 

Another  factor  which  renders  a  stable  employment  impera- 
tive, is  the  necessity  of  shipping  all  orders  the  same  day  as 
received.  City  business,  where  a  multitude  of  doctors  are 
writing  prescriptions  for  innumerable  products,  some  domestic 
and  some  foreign,  makes  it  impossible  for  the  average  struggl- 
ing drugrlst  to  stock  all  items  for  ^hich  he  has  occasional 
calls.  In  consequence,  he  must  depend  upon  the  wholesale  dr^^ 
(Tlst  and  must  have  same-day  deliveries.  As  a  result  a  much 
larger  force  is  required  to  handle  a  given  volume  of  bu8ine.?s 
than  if  orders  v/ere  merely  handled  in  rotation  and  without  the 
necessity  of  finishing  a  day's  worko 

A  consequence  of  abolishing  same  day  service  would  be  the 
laying  off  of  at  least  half  of  our  chauffeurs,  and  probably  10 
to  20*^  of  our  entire  force,  as  we  would  and  would  work  by  the 
clock  rather  than  the  day«^  worv.  This  would  enable  us  to  keer^ 
unifo-^ly  bn^y  all  day  lonff,  rather  than  to  have  rtish  and  slack 
hours  an /?t*  present, 

Finally,  -competitive  conditions  together  with  reduced  vol- 


ume  of  Bales,    fi^equeritly  amounting  t#o  a  &0f  ioes  CiS  compared 
:•..  ;;:a  pealv  \/^arSf   have  rencv^*.^.  ^'^   .^acessary  I'or  the' re'^:*:*.!  w 
gist  to  oartall  buying  to  a  minimum,  resulting  in  dally  orders 
of  small  value  but  novorthsleBs  absolutely  essential  to  his 
existence.  This  places  a  great  burden  upon  the  wholesaler,  re- 
auclng  the  possibility  of  operating  at  a  profit  to  a  minimum^ 
as  obviously  the  oost  of  ehippinp  an  order  of  110.00  value  or 
thereabouts,  is  about  the  same  as  shipping  an  order  of  ':30.QC 
value*  both  of  which  figures  represent  approximate  averages  for 
19M  and  1931  respectively •  '7ex^e  the  retail  drusr^st  oompelled 
to  order  once  or  twice  a  week,  It  .vould  spell  the  doom  of 
great  number  and  would  likewise  greatly  reduce  the  number  of 
help  required  by  the  wholesaler,  flore  Important,  it  would  ob- 
viously militate  against  the  sick  and  suffering  in  the  delay 
^ivhioh  woula  ensure  from  any  curtailment  of  semrice, 

A  local  condition  of  competition  with  the  '^destmAotive 
10:""*,  to  quote  President  Roosevelt,  (but  which  is  a  destr-uc- 
tlve  2Qf,   at  leastji  in  this  territory)  ^  with  peddlers,  short 
11  n?  and  ^T^-^iohhf^rn^   who  know  no  laws  or  codes,  would  make 
any  f^M&fl   expense  such  as  a  further  reducing  of  the  hours  of 
.labor,  Y^oulci  involve  nothing  short  of  a  calamity  to  us  and  to 
the  lj200  to  1.^300  rat^ill  dnigfrlstB  ^rhom  we  serve  and  to  the 
?or?.ouDly  ill  D.r\d   p.iok  ?.n  the  territory  we  esrve^ 

E:v>3Ci.tlvo?!  4  fPrf^f^ider.ti  V-Pres.  &  ^reneral  I^Tgr.,  Treasurer) 

{and  Secretary) 
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♦^ierloal 


•Credit  ^^partaent 


De 


V 


0 


6 


2 


\  r^: /^  ''hrrrs.. 


1 
1 


■"■■  :  ■■'     'Bek 


16 


C» 


n 


M38»?S:ig3r.3 


♦^t-^.rl:l.d 


la?.0r! 


10 


6 


<^3'^USid^       -'vl'^'^'^'^rrl 


jl3 


««.  I'' 


* oi'-ippinR  3d pai'toiaiilr-  31  *irical 


Kt 


ff 


•  -Jlmui^reurj     6 


t* 


f. 


—  t. 


'*:*Vix^B 


<*"ACi., 


Paokliiii;  DeDaru'iien 


*^"i"!rj.xMotio  Department 
**Druga  ^r  Oheiaiotiifi 


*"^?imriaaoeutioalB 


a 


m0 


3 


13 


^ 


5 
4 


•«  •» 


4 
7 


Proprietary  r^edicina^ 


## 


Laboratory 


2 


IS 
7 


Buildlnp;  fTaintenance  ^  Care 

'       '     '       *'      "" B  II'  11   ».,.«.N»M    II     I         III,  I  11,111, ,    I      , mi|||iH|||»|u.|i«  1 


•♦Expert  help  required 
•Orderly  conduct  of  business  in  accurate  manner  requires 
trained  help  in  these  de}3artnients» 


# 4^# #  1^  1^{!>4^4f  # -it  •{f># # 4f  il"$»<it' |}># 


?r  ^ 


-^  ?,   1954  Hoi\3e  no 


•I  #>. 


PSROO' 


im    DtJSiTTKss  -sxcliisive:  o-^  out:di:: 


SAL^Sr^STi  AND  DSLIVSRY  F!EN 
The  following  data  Is  supplied  by  the  President  of  a 
wholesale  drug  -louse  in  a  city  of  the  Horth  Central  United 
Btates  of  over  250,000  popu3.atlon«  This  wholesale  drug  house 
did  an  annual  volume  in  lOSt'^  of  approximately  tS^OOOiOOO. 

The  following  table  classifies  the  entire  personnel  of 
the  house  as  follows: 

I.  Those  receiving  over  '^30  per  week,  including 
A.  Those  in  executive  capacity,  and 
R.  Those  no n- executive 
!!•  Those  rsoelvlng  under  "^50   per  week 
The  titles  of  those  actually  being  used  by  these  houses 
and  the  nuraber  of  employees  indicated  is  the  ntjmber  actually 
employed  for  each  of  the  positions o 


I. 


OVSR  130  PER  '^mSSK 


MMMIMMK  apii* 


Title 

President 

Vice-President  -^  General  Manager 

Secretary  ^   Superintendent 


Number 
1 
1 
1 


B*     Mo«-'^XAcutlve 


Aocoantant 


?rlo-?rs 


Cashier 


'wm 


^v« 


."itiXS 


r  -^.  ,  .;«,»  \^  ^  1^ 


miiilMliililill 


Bookkeeper 
Credit  rfana^er 
Drug  Buyer 
Proprietary  Buyer 
Sundry  Buyer 
Bales  Manager 
Claim  Department  Head 
Drug  Department  '^^oreaan 
Sundry  Department  Foreman 
Cigar  Department  Foreman 
Pliarmaoeutlcal  Picker 
Order  Assembly  Clerk 
Printing  Department  '^"*oreman 
^I*  WDSR  ^30  PSR  '^TESK-Pire  t  Floor 

Sales  Department  Stenographar 

Phone  Order  Takers 

Posting  Clerks 

Bookkeeper 

Credit  Department  Stenographer 

Buying  Department  Stenographer 

Buying  Records  Clerk 


Invoice  Checker 


1 
1 
1 

1 

1 
1 
1 


Switch  Board  Operator 


4 
S 

1 

1 

<Jm 


II.      ONDi 


PER 


■■'»■■#  ^wnw"*"  m-tm  •>  «mm '»  ifcm liwiiii'l  w    mmm  i  <li  im  --«i»-BMy :»iwfc  tm  *■  '  " 


t  floor 


Number 


Claim  Departmen'-  -t--   ':''"ap!ier 
Utility  stenographer 
Statistical  Comptometer  Operator 
Order  Aeasmbly  Clerk 
Billers-Sntry  Clerks 
Comptometer  Operators 
Telephone  Operator 
Filing  <^  riallins  Clerk 
Utility  Stenographer 


3 

1 
6 

1 
2 

1 


Second  fJ'loor 


Scanner 


Assistant 


Srrand  Boys 


Order  Pickers 


Checkers 


Packers 


Stock  Clerks 


Shlpplnft  Department 

Shiooing  Clerk 


Shipping  Clerk  Assietant 
Receiving  Clerk 
Ileoelving  Clerk  Assistant 
Laboratory  Clerk 
PrintlnF.  Department  Clerks 


1 

Z 

15 
5 

5 
2 


3_ 

1 
1 

4 

3 


icfht    'atchman  <'5-  jRnitor 


/.!. 


511  hTQh   f^---t«  Philadelphia,  ?a.,  «''arch  7,  19S4. 
Dr*  5,  L.  Hewoomb 
c/o  H.  .^  D«  A^, 
bl  natden  I^ne, 
New  York,  TI.  Y. 
Dear  ?^r.  nev/oomb: 

^'oilowing  my  conversation  with-  you  yesterday  regaxMirii^  .^8 
proposed  code  for  the  wholesale  dirug  trade,  there  are  at  leaat 
tv/o  Iteois  in  the  copy  you  gave  me  (or  rather  proposals)  tjtia,t  ar 
objectionable. 

The  first  is,  cutting  down  hours  of  labor.   It  seems  to  i- 
the  entire  idea  of  such  legislation  should  be  reversed.  If  pri 
protective  measures  had  been  adopted  such  as  the  Cappei^-Kell^^ 
bill  there  v/ould  be  no  trouble  with  us,  but  r/ithout  protectlo 
prices  conpetitlon  has  reduced  our  returns  far  below  cost,  ^^o^^ 
three  years  past  this  business  has  been  conducted  at  a  loss  sol 
ly  because  I  desired,  if  possible,  to  carry  our  employees  throus- 
the  deprossionfi.  There  has  been  an  aggregate  loss  of  about  20f 
of  our  capital,  and  our  force  is  reduced  to  a  skeleton.  If  fur 
ther  demands  are  made  upon  us  in  the  way  of  Increasing  employee 
ana  additions  to  payroll,  we  will  be  compelled  to  lock  our  door 
and  turn  out  about  seventy- five  people,  and  out  off  a  payroll 
of  over  UbOO.OO  per  week. 

There  is  absolutely  no  reason  why  we  should  be  expected  to 
take  such  a  course,  ana  as  ive  stated  above  if  the  process  vrere 


reversed  ana  prices  protect  ,  the  entire  matter  would  clear 


itael"^ 


in  a  reasonable  ti^ne. 


The  other  point  is  the  provision  that  an  aocountlng  system 
be  established  for  cost  flndingt  etc.  This  \«ould  be  almost 
aupHoatlng  bookkeeping  and  in  itself  would  impose  a  cost  ..a 
the  buslnes?  that  is  prohibitive.  Knowledge  of  results  in 
other  matters  makes  it  clear  to  us  that  to  consolidate  all  the 
statistics  obtained  would  be  such  an  enormous  undertaking  that 
It  v/ould  be  obtained  at  a  period  vfhen   it  would  be  of  little  use 

•^hy  the  most  troublesome,  expensive  and  complicated  ideas 
should  be  advanced,  and  insisted  upon,  to  the  exclusion  of  one 
simple  act  thatwould  enable  us  to  make  some  profit,  is  too  muah 
for  my  comprehension^ 

The  question  is.. •••do  we  go  ahead  or  shut  up? 

Very  truly  yours, 

SHOS?lAJCER  Sr   BUSOH,  INC. 

By..Miers  Busch,  President, 
P.  S«  And  while  the  subject  is  up  for  discussion  there  is  one 
point  I  Jiave  not  seen  mentioned,  and  that  is  the  demand  on  the 
part  of  the  retail  trade  for  wholesalers  to  pay  freight  on  ship- 
ments outside  of  the  delivery  limits  covered  by  their  own  trucks 

Deputy  AxJmlnlstrator  Dsmeron:  Thank  you,  Mr.  Newoomb. 
Mr.  "%  '••^.  r.lbi^on. 

BTAT^^^fT  OF  im.  W.  W.  GIBSON^ 
PR^STn^TsrT,  MCKKSSON-GIBSOF-SNOW  COITFANY 


ALBAW>  fU    Y. 


Mr,     ■..:)8ob:     !.lr.   Deputy 


alstrator,    this   Is  a  £, 


In  coiineotlon  with  Exhi/:^'^::. 


T  f 


£^p 


^. 


St^teraea't   in  onn:::Gt;i 


JX.'^  ^ail  J     Pr  3  -  -  ,     MOis  ^:^ -o   '--Q'ur' 


rp 


♦''K*'*   bv 


•■n-Snow  Go  •,  Albany  J   I. 


rh=  meintBinin-^  of  a  pro  early  br?lanoed  labor  force  Ie 


on^  of  the  roost  difficult   oroblem^  that   the  service  wholes: 
dru^  ist  h-'R  to  face,     Thi^  is  due  largely  to  the   fact  that 

« 

the  number  of  different  t-.sks  in  9  service  -vholesple  druo* 
house  is  nuiaerous,  ^nd  in  fact,  almost  aa  gre'=?t  ae  the  number 
of  employees,  and  that  for  a  large  nercentaire  of  these  tasks, 
s-joci-^l  ^^rainin--  and  adaotation  are  necessary «   -Then  it  be- 
coraes  necessary  to  m?.ke  r^d  just  merits,  therefore,  In  personnel, 
the  Tholesgle  dru-rist  faces  a  tyoe  of  problem  that  Is  not 
faoe^  in  raany  other  isadustries.  This  can  best  be  illustrated 
by  referring  to  ordinary  clerical  help. 

If  911  employer  has  five  stenographers  ^nd  if  he  needs 
20%  additional  service,  all  that  is  necessary  is  that  he  gei. 
on-  more  stenographer:   If,  on  the  other  hand,  a  ^vholesale 
dra-:<i8t  has  two  pricers  -^n^.   if  additional  orlcing  help  is 
neoe'=^^-ry,  even  if  only  e  20^  ?5dditlonal  pricintr  helo,  it  is 
necesr^ary  for  him  to  have  another  trained  Dxicer  m^^de  avail- 
able for  that  job-  Thi^  means  thnt  he  must  increase  his 
per^'onnel  cii^able  of  h^^ndlin  that  task,  not  by  the  20^  ad- 
ditional service  re':n)ire.d,  but  by  50%.  For  that  reason  a'1- 
justments  in  oer^^^onnel  in  wholesale  drug  houses  are  exceed- 
in?rly  difficult.  Particularly  is  this  true  in  small  houses 

"h'Dre  there  m^.f   be  only  or»^  o^icer.  ^nd  where,  if  he  la 


J^ 


I? 


teM-ioc     -ily  ill  J   it  becomes  ne 


ry  I  or  oBf. 


the  execu- 


tive''  '- .    j:Jte  over  that   tc^fk  .^cr  tut.  time  b^irif:^.      If  n  r.""" 
inanent   incre"se  on  the  job  is  necessary,  of  oour-e,   it  mean?* 
the  hirinfr  of  another   oerson  competent   to  do  the  oricinfj;.   and 
/?ho  is,   therefore,   in  a  position  to  demand  a   pricer's  wage??. 
This   vould  become  100^  increase  in  a  case  of  that   sort^ 

If  it  were  true  in  the  case  of  wholesale  drug^rists, 
as  it  is  true   in  the  oase  of  many  other  industriesj^   th?^t  the 
mere  extent  of  personnel  could  be  made  oroDortionate  to  the 


cSjustment  in  hour?5,   or  other  workin»T  conditions,   the  turdeiA 


mlT-ht  not  be  so  r^reat.     The  adjustments  could  be  rmde  with  ^. 
mlniffiuin  of  difficulties*     The  fact   xs^   however,  th«t  when 
9dju=^tments  are  nu^de,  reducinii;  the  hours  of  individu-^^ls  the 
increased  cost  in  many  oases  is  far  more  than  oroportionate 
to   the  Incref^sed  reouircraenta  occ-^nioned  by  the  ^djustKent^ 
Th^  ^fholesale  -jirug:ist  must,  therefore,  maintain  a  staff  of 
individuals,   each  one  adjusted  and  trained  to  his  particular 
job  ^dauate  to  oare  for  his  business  at  the  time  of  peak  load 
which  usually  occurs  once  each  week.       That  means  th?t   if  he 
ia  forced  to  take  on  additions  to  his  staff,   those  additions 
-^^ich  are  required  to  serve  during  peak  load  periods  must, 
according  to  the  policies  that  have  heen  established  In  tlie 
wholesale  druf?  industry,  be  carried  over  the  off  oeak  periods 
of  the  week  as  wellp 

It  is  nlso  important  In  this  connection  to  mention  the 


l^ct  that 


ay  hou 


•)eak: 


..iTiTl'ir  t!l0 


such,  for  inst-ince,  a'<s  one  peak  the  early  part  of  the  fore- 
noon and  another  peak  later  in  the  afternoon,  and  ;-  oeriod 
In  between  during  which  activities  are  relatively  el-jck  most 
of  the  time. 

Under  the  oroviaions  of  the  N.R»Ac,  -^nd  al?«o  in  ?»c- 
co^dance  with  the  time-honored  iDolicies  of  service  wholesale 
diMT:rist«^,  the  etaoloyees  are  carried  over  the  sl'^ck  period 
of  the  day  without  ceing  a  eked  to  take  more  than  the  normal 
noon  hour  recesR.  If  it  were  possible >  ^nd  if  it  were  the 
f3ir  thing  to  do,  wholesale  dru  r  dsts  could,  of  courf?e, 
economl7e  oon?^iderably  in  wages  by  having  part  time  emcloyeea 
'^ork  fo^  only  thepeak  oeriods  as  the>^  occur  twice  a  day. 
Such  a  policy,  however,  is  repu^mant  to  wholesale  draa-irists 
and  would  not,  I  believe,  be  countenanced  by  the  N.  R,  A. 
The  only  alternative  vculd  be  the  hirin^*  of  part-time  em- 


u 


loyees  'ho  would  come  in  to  serve  whenever  possiole  for  one 


of  the  peak  per'lodR  during  each  day  or,  if  they  were  other- 
wise unerooloyei,  could  come  in  only  durinp:  the  pe^k.   days  of 
e^ch  week*  This  is  a  policy,  however,  which  the  wholep-»le 
dru^^lsts  would  not  a/lopt  exceot  under  protest  or  compulsionc 

There  is  amole  evidence  in  briefs  submitted  in  con- 
nection with  this  hearinir,  however,  that  there  are  practically 
no  trained  wholesale  drug  employees  at  present  avail<3ble  for 

such  pert-time  work*  The  experience  of  sundry  members  of  the 


industry  in  ?3 1 tempt  in -^  to  1 


on       :rt  notice,   oor^itions 


!?!r 


-•^  '  bjr   uciatli, 


wVx'ieuue  ox  -chis  lact. 


It  has  be-n  the  policy  of  serxdce  «.^holesale  dru?  ists 
to  replenish  their  perBonnel  forces  by  employing  youmT  men 
or  women  as  ^ppreontices  or  learners  cind  gradually  working 
them  Into  responsible  specialist  positions  as  they  gave 
evidence  of  their  competence  by  re-^ponse  to  trainin;^  and  of 
their  integrity  by  observation  over  an  extended  oeriod  of  time 


A  sudden  drastic  incre^-^se  of  personnel  would  of  nece??sity  und 


/jj'f> 


these  circumstances  c?use  unlimited  confusion,   ^'^nd  tremendous  iv 
efficiency  in  the   perforai'-nce  of  most  tr-sks  in  wholesale  hou<?er,. 

It  is  pgrticul^rly  important  to  note  that   durin?r  rush 
hours,   nn^  -^urlnz  oeak  d^sys,   incompetence  must  not  exist. 
Th^t   if?  the  reason  that  wholesale  durgxists  h^ve  uniformly 
Carrie!  '5.  staff  of  emoloyees  substantially  in  excess  of  their 
?ver^^re  needs.     Any  drastic  reiuction  of  this  staff  throuErh 
drastic  reduction  of  hours  -lould  of  necesr^ity,  under  the 
present  conditions,   abs  :>lutely  reouire  ^.  complete  reorgani^a- 
tion  of  the  methods  of  operatln-r  wholesalf^  drug  houses,  end  a 
very  definite  reduction  in  the  quality  of  the   service  that  the 
wholesale     drug-ist  has  felt  proud  to  render  to  the  trade. 
Such  an  ?dju  traent,    if  forced  uoon  the  drug  trade,   would 
obviously  not  lead  to  increased  employment,  but  would  force 
wholesale  -^ru^^^ists  to  adoot  exactly  the  opposite  policy. 
This,    fr^ntlyj,   wholes-^le  dru^lsts  do  not  desire,   and  we  are 


confident  that  it  woiiT^  v.rst   be  ia  the  interests  of  the  pu;.'x^,o 
•'hoai    y  ?5eTV6,  ^ii6.   that  it  A^uid  not  be  coii'^dsteBt  witli 
the  spirit  of  the  Natlon-^^l  Recovery  A.ct,  even  If  it  were 
m^de  consistent  with  the  letter  thereof^ 

"^e  are,  therefore,  requesting  that  the  administration 
Btudy  carefully  the  exhibits  of  personnel  analysis  which  we 
are  herewith  Bubmitting.  He   are  confident  that  a  thoughtful 
perus.il  of  these  situations  will  be  most  reve'=^linT  to  the 


administration  and  will,  as  a  oon?.equf  noc,  impress  u  ::on  it 
the  necessity  of  considering  carefully  and  thoughtfully  the 

II! 

technic-a    ; problems  involv'^ed  in  the  hmdlin^r  of  personnel  in 
the  wholesale  drug  industry  which  problems  are  not  of  the 
tyoe  ordinarily  involved  in  the  h^^ndling  of  l^bor  in  those 
industries  where  there  are  many  employees  of  well-establishefj 
crafts  which  can  be  reoruitej  from  the  open  labor  market, 
^The  papers  accompanying  this  statement  are  as  follows:) 


m 


House  Bo.   1 


1 


OF  OUTSIDER   SALESireS   A.KD  DliLIlfERy   MEK. 

Tne  folloivln«r  data  i?  supplied  by  the  president  of  9 
'Tholesale  dru^  house  in  a  city  of  Central  New  York  with  a 
pooul^tion  of  undsr  250, 000,     This  house  did  sn  annual  volume 
in  1933  of  approximately  $1,000,000* 

The  following  table   classifies  the   f=^ntire  personnel  of 
the   house  ae  folloirs: 

1.     Those  receiving  over  $30  per  reek,   including 

A.  Those  in  executive  capacity,  and 

B,  Those  non-executive; 

II*  Those  receiving  under  $30  per  week. 

The  titles  are  t  loae  act^rially  being  used  by  these  houses 
and  the  number  of  employees  indicated  Is  the  numbeT*  pr^+^i'^^lly 
employed  for  each  of  the  positions, 

!•   OVER  :530  Per  VVS'^ 

A.  Executive 


Title 


President 


^ice-President  and  General  M-^naaer 
Secretary  snd  Sales  Manager 


Number 
1 
1 


B.  Kon-Kxecutive 


Title 


Credit  Manager 


IMP* 


^3hoas5e  Superintendent 


Shiooins:  Clerk 


Accountant 


Head  Pricer 


A.s<5l3tant  Priocr 


II.  UNDER  $30  per  fESX 


Title 


Office 


Cashier 


Posting?  Clerk 


Grecjlt  3tenograx)her 
Bills  Payable  Clerk 


Purchase  Records  Clerk 


Gener^^l  Manager's  and  Sales  M-nn^iger's 

Stenoi^rapher 

Phone  Cper  tor 

"hone  Order  Clerks  (Each  from  own  list) 

City  Desk  or  Call  Order  Clerk 

Claims  Clerk  (Returned  Goods) 

Billers  -  .-iris 

Statistical  Clerk 

Mail  Boy 

Errand  Boy 


X 


1 
1 
1 
1 


1 
1 
1 
1 


1 

z 
1 

m 

1 
1 

1 


Sundry  Foreingn 


Simdry  Picker  8--10  U  i^^^'^'s                1 

Porter  Shippiag  Room  i 

Elevator  Men  1 

Truok  Drivers  3 

Second  Floor  Gener?.!  Stook 

Receiving  Clerk  exoert  1 

packers  E:3cpert  2 

Checker a  2 
Order  Pickers 

Kareotios  1 

Pharma  ceut  icals  1 


Chemicals 


Proprietaries  and  Cosmetics 


Third  Floor 


Bulk  and  Full  case   Goods  Stock  Men 


let^  an^  Drys,   As^^effiblers  and  Packers  - 
Drugs  and  Oheffiio??lB  Expert 


Fourth  Floor 


Full  0«?8e  Groods  Stock  M^n 


Basement 


Oils,  Heavy  Chemicals,  Paints ^  Stock 


«n  Expert  in  General  Charge  of  Basement 


Houses  No»  2  and  3. 

NOTE:      This  s^rae  concern  ocerates  two  other  houses,   eaob 

doing  somewhat  more  business,   but  the   personnel  as  shown 


for  this  House  is  -typioal  of  ti -,  o'^aer  two  houseat     The 


number 


lentical  in   each  o...  ...lie 


three  houeee. 

House  Ho.  4 

PSHSONNEL  OF   THE    V^OLESALE  DRU3  BUSINESS  KX0LIJ3IVS 

OF  OUTSIDE  3AL;':  .i:£N  AND  DKLIVKRY  i^EN 

The  following'  data  Is  fnipplied  by  the  president  of  a 
-wholesale  dru?  house  in  a  city  of  eastern  New  York  un5er 
250,000  t>opulation*  This  wholesale  hou??e  did  an  annual  rolume 
in  1933  of  acproxima^ely  12^500,000. 

The  follo^vin*?:  t^ble  classifies  the  entire  oerscnnel 
of  the  house  a^  follows: 

1.  Those  receiving  over  ^130  per  week,  including 

A.  Those  in  executive  capacity,  and 

B.  Those  nofi-executive; 

II o  Those  receiving  under  $30  per  weekp 


The  titles  are  thc^e  actually  beine  used  by  these  hous 


fc>  V 


and  the  number  of  employees  indicated  is  the  number  actually 
employed  for  e?ich  of  the  positions. 

1.   OVER  $30  peT   fElK 

A.     itlxecutive 


Title 


Chairman  of  Bo^. "d  and  President 


Vice-President  and  General  M^naTer 


Number 

•HI' 


Secretary,  Treasurer  ^nd  Creiit  M^n^^^ger 


A 


.iissistant  Secretary 


B.  Son-SxecutiYe 


Title 


Office  Manager 


Head  Prioer 


Buyer  Head 
Proprietaries  Buyer 
Chemicals  Buyer 


Superintendent 


ShlrjDlng  Clerk 
Sundry  Foreman 


Accountant 


Assistant     General  Manager 


■Scanner 


II.     UNDER  ^30  Per  Wr^ic 


Title 


1 

1 

•w 

1 
1 

1 

1 


General  Manager's  Stenographer 

Invoice  Checker 

Buying  Records  Clerk 

Apprentice  Buyer 

Switch  Soard  Operator 

Claims  D«pprtraent  Stenographer 

Utility  Stenoxrapher 

Credit  Department  Stenographer 


1 
1 

1 


Phone  Order  Takers  (Each  with  eensrate  lis-^  3 


■  3 1  a  t  i  s  1 1  ca  1  S  t  en  o  '^ '-  -  -ohe  r  s 


or.    "-^iles 

on  grosB  orofit 


P5Il'i  F'-VT^i^*  Olerk 


Order  As' e»/lly  C^evk  Piict  Qru(tT  ReciiBter 


Co:;:e^  ir;r'C:enoe  File  CJeri 


Snlen  }J'5?.e  Olcirk 


C*-  r.hl  VT 


Lb  - iftt'-=  lit  /'•.ccDvir.tant 


Postlrrv  Clerk.^ 


on  charjrer, 
on  ere  lit a 


ClaiiBJ?   Department   Assistant 

Gall  Order  Clerk 

Mail  Boy 

Errand  Soy 

j>ill  ??!ickag:e  txxkdi  Shipping 

Full  Packa:^e  Stockiaan 

Full  Packacce  Receiving  Clerk 

Bill  of  Lading  Clerk 

Porters 

Drivers 

Second  Floor 

^T-^rcotic  Picker 

Pharaaceutical  Picker 

Drug  and  Chemical  Picker 


1 

2,^ 


1 

1 

1 
1 

1 

1 

1 

mm 


1 
1 
1 

4 


1 
1 


O'vn  Goods  Picker 


Q  .- 


.  1  --.    "^ 


•oox   (coi'iit^dj 


PicKv.:r.s  Genera..,   .■roprletary  'Uwods 

Seotion  2 
Section  3 
Section  4 


tets  and  Drye  AaFjerably  and  Paci^lnp* 
Checker? 

Stock  Clf^rks 

Dru<;5a  and  Pharmaoeuticals 

Third  Floor 


•  «*  ■•■MMnHiWHaKtfMiiMMap.^AniriMCiM* 


D^^olay  Rccit 


X 
1 
1 


1 

"I 


Plcfcern- 

Valuable  Gk)Ods 

Section  1 
Se'^lon  2 
Section  3 

¥<2\iT'^h  Floor:   Full  Fockaive  Clerk 

Full  Package  Clerk 
Fi.rture  Man 


Oils 


1 

1 

1 
1 
1 

1 

1 


House  No.    5. 


PT^'^SCr'^NEL  OF  A    VHOLESM-R  DRUa  BUSINES*^  EXCLUSIVE  OF 
OUT'TDE   SALEoMT^   AND  DKLIV^RY  MEN 

The  following  dati  is   gu  olle'i  by  the  ureBldent  of  a 
wh-Cilesrle  drue;  house  in  a  city  of  eastern  New  York  under 


250,000  rjo-Tuljition.     Thl?  wholesale  house  did  an  snnunl  voluae 


in  1935  t.  •.   .  :'htly  niore  tha,.r.  '  ^  '  '  /  ), 

■   ■'  llo ''"^irig  t'-   '  ■  ■   -  .  ■'. 
of  the  house  as  follows: 

I.  Those  receiving  over  |30  per  week,  including 
4,  Tho^e  in  executive  cap? city,  and 

B.  Those  non- executive; 

II.  Those  receiving  under  $30  per  week. 

The  titles  are  tiose  actually  being  used  by  these 
houses  ^nt   the  number  of  employees  indicated  is  the  number 
actually  employed  for  each  of  the  positions, 

1.   OVEH  130  PER  V...K 


k.   Executive 
Title 

President 

V'ice-President 

Secretary 

Treasurer 

P.     Fon-E  vecutive 

Title 
CTe;lt  Mane.ger 
^CwOvintant 
General  Buyer 
Gener?-!  Ki?.na-6r 
diBlf'.B  Director 

9uniry   Buyei 


Number 
1 


1  -  Inactiv-e: 


1 
1 
1 

1 


»f.«cs^.c4^     j^f,, . 

,._»•««. 

.. :....ii  ami 

.~  J  ' 

Head  Priccr 

■J 'U-T  c    Mc. ., 


1 

•Mli 


II .     UNDER  $30  Per  'UE 


Title 


Assistant  Pricer 


As??iRtaBt  Ac-i'orintant 


Accounts  Payable  Cleric 
AssiBtant  Accounts  payable  Clerk 


Price  Extender 


1 
1 

1 
1 


Assistant  Price  Extender  1 

Switch  Board  Operator  1 

To^m  Phone  Order  Talcer®  3 

(%Gi  lm?5  a  separate  list  of  customers) 


Buyers  Clerk 


Records  Clerk 


Filinj^  Clerk 


Billlnor  Clerk 


AsBlBtant  Creoit  Manager 
Mall  Boy 

P^int  Department 


1 
1 

1 
1 


Foreman 


Assistant  Foreman 


jianufacturlng  Deo-^rtnient 


'0  reman 


Assistant  Help  (Laboratory  '5/ork) 


Sundry  Depar t ment 


rieoc: 


jck 


Pick«?r8 


is 


Shloolng  Dei^artment 

*— — *— — — ^— — *— ,|.  ■■    —  k^,  .^.--p,- ..p,-,      ,    ^^,      ,,^,   ^^     III-   u   irt..-i' 


A9 distant  Traffic  M^nao-er 


Freiarht   Handlers 


Fountain  ?ind  Fixture  Daoartment 


Steno3rr?»t)hlc  Clerk 


Fountain  and  Fixture  Repair  Man 


Order  Deoariraent 


m-m-  -    ■       temi     »    '  #   '■> 


Forensan  and  Narcotics  Checker 

Pickers  Proprietary  Medicines 
Section  1 
Section  2 
Section  3 
Section  4 

.Dri3jy_  Ro  ore 

Forenan 


1 
3 


1 


1 
1 
1 
1 


Pickers 


Dry  Goods 
nhninicals 


Parcel   Pest   Clerk 


Ch<nric;3l  ^>nd   PharEf.ceu^.  lorjl JRg 


o\^ 


1 
1 


FcreifJin 


3elj.er 


J^noklna:  Department 

~irnri    •"■m-    iii  nai  ■  ■   i  iwi         n     ■linMiif        i—w        ii         im  ■■ 


P'  ukers 


1 

1 


3i,or5  t;  Loft  a  (Full  Package  Dc.t.') 


*'  /to 


Stor         Lofta  (cont'd) 


yo  ceiTtan 


Helper 


House  No.   6 

fs^soknaL  of  rm  'iinoimkLz  drug  business  exclusii^e 

OF  OUTSIDE  SALE.^MEN  AHD  DELIVERY  MSN 

The  follo'^ing  data  is  supolied  by  the  president  of  a 
vhole-ale  dru  '  house  In  a  city  of  centrnl  New  York  under 
250,000  pooiilatlon.  This  wholesale  house  did  an  ?5nnual  volume 
in  1933  of  i^li  'htly  more  than  ^1,000,000. 

The  follo^inT  tabl*^  oalRoifief?  the  entire  per?»oT\nol 
of  the  house  an   follow?: 

i.      Those  -^f^oeivimr  over  "^30  per  week,   including 

A.  Tho^*='  in  executive  capacity ^   and 

B.  Those  non-exf^cuttvc: 

IT,   Thoee  receiving  under  ^30  ner  treek. 

The  titles  are  thoee  actually  being  uge--'   by  these 
houses  and  the  number  of  r^rsplwyees   indioeterl  i^  the  mmlfr 
octuelly  ^'fficlcyed  for  each  of  the  positions.  ^ 

!•  OVER  $30  per  \n:r.K 

A.  Executive 


Tit3e 


T^ resident  and  Patent 


K\3mter 
1 


Medicine  Buyer,    Hecretary  and  TreaBurer 
and   3a/idi'it*g  Buyer 


B .     li  on-S  xe  cat  i  ve 


Title 


As  :iJ5tant  Patent  Medicine  Buyer 


Fricinp-  Clerks 


Credit  Manager 


C^'^^ier 


Credit  Clerk 


Labor?»tory  Manager 

II.  UNDER  $30  Per  4E3K 


1 
3 
1 
1 
1 
1  R»PM 


Title 


Chemicals  Buyer 
P^larma.ceutical9  JBuyer 


Sarcotic  Manager 


Order     Checkers 


1 
1 
1 
2 


Order  Pickers 

W  *■/  "J'u  X  Oil      X 

S-ction  2 

GfCi;ion  3 

Section  4 

Section  5 

Section  6 

S-^otion  7 

Section  8 


1 

1 

1 
1 


Parcel  Post  Clerk 


(oO  to  40  .  •.  .   ui'dern  psr  c^iy) 


Oiiock  Clerli  i»at,^nt  ^Jyclio-i-.^riS   f;Xid 


Iri  vent  cry  X 


•'4 .  m  *  ^ 


Order  Clerk  i^'irst  Floor 


1 


Order  Clerk 


i:-xOO'£ 


Sunclry  Department  (cont'd) 


^^;. dries  Room  Salesnian 


Sundries  Buyer  Stenographer 


Switchboard  Ooerator 


1 


Phone  Order  TniruTs  2 

(Each  has  a  seoarate  ll3t  of  customers) 

Bills  Payables   Clar^  1 


3.)oKkeeoer 


A t5 . i  --  *•  %.a1:  Bo okke ^  oer 


!^lil  Clerics       Country 

City 

Cr:=dlt  Mr-^nager  Stenographer 


President's  Steno  :raDher 


Order  Desk  City  Clerk 
Shlooing:  Department 
Shioolng  Clerk 


Assistant  Shiojinr  Clerk 


1 
1 
1 
1 


1 
1 


File  Clerk 


Full  Package  Department  Clerk  in  char^  1 


Br  sement 


Clerk  in  Charge   (Heavy  oUb^   bulk  chemicfjls) 


Dru^  D^oartment 


Dry  Drurs,   etc*   Manager 


Full  X)f^<ip  Stock 


Maua<?:er 


v> 


-0  'dered 


•ds 


Order  clerJc 


r-^lnt  Department     Mons.  er 


X 


Hous«  Mo*    7 
February  23,   1934. 

PEHS0!T'C^1   OF  THE    THjLl^iaAL^   DRU:)   HI -^'■'^3-  T^XCLUBI?^-: 

The  fallowing  d«ta  1b   supplier:  by  tUa  cre?ident  of 
•a  v7bole^-le  drug  house  In  a  city  of  Oentr^l   Tuiir^aa  ov-r 
25^,000  pooul^tlojj^      This   -^hol^aala  dru.     hou-  -   did   r.'n     rrnu] 
volume  in  1933  of  slightly  -lor-  tn^n   ^hree   r.tllton  dollaXG. 

The  following  table   Qlssrifiee   the  -^'ntlre  per -on- -il 
of  the  house  as  follows: 

Ic     Those  receiving:  over    *"0  per  we'nk,   including 

A.     Tho3e  In  executive   cap-: city,   and 


B<*     Those  non-exacutive 
II.     Those  recelYln ^  under 


■'■er  ireek 


The  titles  are  t>io  :je  actually  beln^  used  by  these 
houses  ^.nd  the  number  of  employees  inuicated  Is  the  U'.imbeap 
g.ctu3lly  eraoliyed  for  s^.cJi  of  the  poBl?:iona. 

1^     OfER  'ISO  per        '.K  -  fir^t  Floox 


k^  '^ZGCutive 

Title 
President 

Vloe-FTesidents 

(3  of    vbora  B.T^.    ierartment  mnna  srn-) 
Uund/'ie:   and  Osndlei^  } 


B-:mber 


S'^rcrctary^  Treasurer  ^.nd  Gri>7l"  iJvti    -:T 


.ii!? "  ^  "-"'int;  Ore  lit  i:a--rri:^ 

Casblar 
ilasietant  CasUler 

Buyers 
(1  "Froprietary  -  1  Chemical) 

';i^.uperli>t.6P.dent 

iter^d  Prlcer  -  Ooimt-ry 

h^:i^lEnt  Pricor  -  Oountry 

He-^A!  Gity  Prioer 

a3?^l8t?^.at  City  Prlcer 

11.        UHPSCH  i30  PER   :?E3  -   Firnt   Floor 

B^iipping  Clerk: 

A.8slBtant  BlilGPlDr^  Clerk 

Postinc  Glerlc  -  Country 

Posting'  Cl^rK:  -  City 

Credit  gtenot^rapber . 

Bills  Fayatole 


3ecretary  and  Treasurer  atenogra;:her 
Pre^^ldient^a  stenap;raolier 

Buyers*   Steao^irachera 


Teleolion-:?  OpeTc^.tor 


ff*- 


1 


1 

m 

1 

1 

1 


I 

1 
1 
1 
1 

1 

3 

*9 


21 


He^d  City  TeleDbone  Order  alaxk 

A?^^tr-tq'-t  City  Telf^'-.'lAoae    j.T'-'^er  ^IgtTlc 

Git  J  Desk 

BUI  Clerics   (glrla) 

Errand  Boy 
Mf^ll  Boy 
Buy-Out  Boy 
Bscetving  Citric 

/V8 distant  Receiving  Giexic 


Poriiex 


1 

Jo 

1 

1 

1 
1 
i 

1 

1 

X 


Jot  ainan 


packer 


JSlevauor  Usui 


TTuofe  Driver B  -  01 ty 
•fruck  Orlvelfi  -  Oounbry 
rSecoati  Floof 


3 


Foreiiau 


Gity  QyJeTB 


1 


D^oic  Crdara 


•I 


I 


X  O  •  C'*Ui5^X* 


2'-i 


Harcotlo  dheqkex 
Pharraaceutloal  Cnecker 


Gheraloal  Cheolcer 


1 
1 
1 


:UK?'=!Y  0HDSR3 


r^  •^•"r^t'W 


Cotmtry  Paokera  -  Experts 
Country  Checkers  -  Experts 


CITY  0HDEH3 


3 

(9 


City  Cheokers  -  Bxperte 
LISTIJr«  «D  UML   DECK   Glria 

Tfalrd  Floor 


3 

3 


iiiiian  I  ■«!» 


TciL^;r,  cosi'^Tics,  labor atohy 

Fo  reman 


Order  riolcere 


CAHDY     Order  Picfeer 


Fourth  Floor 


3 

1 


wmmmmm  ■      jnai 


CHUDS   DHUaS 


Fo  reman 


Order  Picfcer 


I 
1 


Ii\JLL  I'AOKAOm 


Foreman 


LA BOH A TORY 


Re<^l3tered  Pharmacist 
'^:/ra -cer  Oirls 

LI-iUOH   AMD  ALGO^L   !^ "JPiiRTlr:!!!      Foremsn 


i5 
1 


HK3?^'"^i\JIT  ?0  • 


Coci 


;>fiuG   STORH;  nA-'HT::.! 


'"    DKP^i 


Forem?.a 


Order  Pickers 


Houss  UOv  8 


F^^^bruary  23,   1934, 


m 


■B-msomEh  OF  Ta- 


OUTSIDE   3ALS3;iEH   AND  D^':LIVr;iT  :  ?:i« 

Tbe  following   dat-:   ir.   =5upplie':  by  the   ::Te3ldent  ol   ^ 
'iyholeaal©  ditig  house  In  a  city  of  Eastern  Rew  York  over 
250^000  populflftloTio     Tnis  wholesale  dru-r  house  did  «n  ^m  ual 
volume  In  1923  of  nJx^ut  three  million   Jv:^llars„ 

The  followlnr  table  classifies  th^^  entire  perrionnel 
of  the  hou8*^  38  follows: 

!•     Thoee  receiving  over  f30  per  week^   including 

A«  7ho3G  in  executive  capacity^   ind 

B«  Those  non-executive. 

II.     Thorje  receiving  under    ^30  per  week. 

The     titles  are  tco^e  actually  bein  ■'  u^ed  by  these 
houaea  and  the  number  of  employeee  Indic-ted  is  the  nuiiii:>er 
fictunl'ly  employed  for  each  of  the  Dositions^ 

07m  530  FJ3R     ^"IK 


ixeoutivee 


S 


Ba     H  on-Executive  3 


Tltl« 


t,   to  Sales  Szecittive 


Sx-imlner  of  Ordere 


*  1 


ar«  It  Uana,^;ers 


Buyers 

As^'te  to  Buyer 
Bills  Payable  Dept 
Ship cin^  Clerk 


Aocountant 


Prioers 


iIvT^,  Liquor  Department 
Department  Hoada 


DeDartment  Meads  Asata, 


Stock  Glerk 


3o<*.nners 


0« shier 


23c^outiir«  Sec^'y 
Export  Department 


Office  QalB'^raan 


Sn.^lneers 


Fl reaaa 


Heoelvln;^  Clerks 


Oall  Order  Dept, 


5 

1 
1 

3 

3 

1 

3 

1 
3 
1 
1 

I 

2 
1 


■A  ,-. 


:30  P^  tl^J:  OR  UKDSH 


Tltl©  -  (Office  2Bd  Floor) 


ir*.ct,  Cas'nler 


Bookkeepers 


As?ts,    Oreiit  Dept. 
Assts,   to  Buyers 


Steno^raohere 


Phone  Operators 
Phone  Order  Clerks 


Voucher  Clerks 


Tube  Boys 
01t?ims  Clerks 
File  Clerk  Orders 
Office  Boys 
Information  Clerk 
Billin?2r  Department 
Statistical  Clerks 
Symbolizers 
Clerks  General 


Xardex  Files 


Bills  Payable  Clerk 

Show  Room  Clerk 

Sundry  Pickers 

Sundry  Heco   Clerk 

Basement  (H-^^iTf   Q^-^?,„gPj^y^.lk  i»q ods ) 

Title 


D 

3 

12 
5 

3 
2 

3 
1 
13 
5 
1 
9 
3 
1 
1 
3 


Clerks 


-ii.eRt  (cent  '•I'i 


Fort ere 

Bi^ht  Watchmen 
Door  Man 
Elevator  Men 

Packers 
Checkers 
Errand  Boy 
Export  Dept. 
Oonveyor  Men 
Parcel  Post  Depto 
Shipping  , Clerks 


rj 


orter  Shipping  Dept. 


Return  Goods  Clerk 
Aast.   to  Deot.   Head 


Chaeer 


Basket   Boy 

fypl8t   For?rard  OrcSer  Dept. 

Bundle  Boy 

Third  Floor   (Proprlet^.ry  Med.   Dept,) 

Pickers 


Section 

1 

Spotion 

2 

3ecGi:)n 

3 

Section 

4 

3'-"^c';i  on 

0m 

3 

Section 

6 

Section 

7 

2 

#""1 
19 

1 
2 


10 

8 
3 


2 

2 

1 

1 
1 
1 

ttiki 

1 


1 

1 

1 
1 

1 
1 


Pickers  (cont'd) 

S'-'Ction  8 
S'^ct.ion  9 
Section  10 
Section  11 
Section  12 

« 

Insoeotor  of  OrderB 

Porter 

Dama.:?ed  Gooda 

Fourth  Floor   (Dry  Druo-s,   Oils,   Chero. 

&  QTi^rixx^l  Picre.   aoods) 

Title 

P.ittin2-iip  De:?t. 
Inspector  of  Orders 


1 
1 
I 
1 
1 


6 
3 
3 
1 


Fifth  Floor   (i^harraaoeutioal   Dept.) 
Cler-cs  2 

H-yi^^e  No.   9 

PER30!CNSL  OF   ^^'dOhKSkhE  DT^UO  HOUSE  lO0tiT^,V   Jt^]   V.ETHO-. 
P0LIT4N  HS'f  YORK  AREk  DOIN-'^  70T,UMK   IN  KXCKS3  OF 
$3,000,000  P  V.  Y^/VR. 

The  sucjoine:^  list   ^hoTs  the  nunb^--  of  employees  in 
our  variou?.  decnrtnjents.     Unny  of  these  efflr^loyee??  are  hi^hlv 


aaj   none  unlnu^^ly  ac-ci^ll^ed   in  their  attainments,   as  for 
in?t^nce   ?ricerj?,  buyers,   nnci  \ey  ^en  in  e^ oh  department. 

A^ide  from  ogcker^,    3om.-  bookkec^oara  aua  mess^^n^ers,  ail 
em-ioyeei:-  are  more  or  !r-^s   specl?ili?^.ed   ^.i  even  to   dsvelc:  a 


-L  'J  ~. 


co^-0' at  stock  oicer  in 


■tion,  of  the  oroprietary 


'   jiU'i;'. 


:partraent,   takes  from  six  months  to  one  yearc 


3 


In  oonseoxxenoe,  it  is  not  possible  to  procure  at  a 
moment's  notice,  employees  t  fill  most  of  our  positions, 
as  it  is  to  orocure  competent  bookkeepers,  chauffeurs,  packers, 
etc.  As  3  result,  we  never  have  laid  off  any  help  because 
of  slack  season,  hard  times,  etc.,  so  that,  while  remuneration 
is  modest,  steady  employment  with  pay  for  holidays,  vacations 
.nd  absence  for  sickness  prevails.  One  result  of  this  policy 
is  that  OUT  total  number  of  present  employees  Is  identical 
with  that  of  1931,  although  the  dollar  volume  of  business  i 
aooroximately  I5fp  reduced.  Also  as  3  con-eouence,  our  hours 
of  labor  are  shorter  during  slack  seasons  and  longer  during 
the  winter  months  when  epidemic  or  quasi-epidemic  conditions 
are  of  frequent  occurrence. 

Another  factor  which  renders  a  stable  employment  im- 
perative, la  the  necessity  of  shipping;  all  orders  the 
day  as  received.  City  business,  where  a  multitude  of  doctors 
are  writing  prescriptions  for  innumerable  products,  some  domes- 
tic and  some  foreign,  makes  it  impoaeible  for  the  averae-a 
8trug7lin3;  drusrfrlst  to  stock  all  itsms  for  which  he  has  oo- 
caslon-^1  calls.  In  congeQuence,  he  must  depend  upon  the 
wholesale  dru^  ist  and  nmst  have  same-day  deliveriea.   As  a 
result,  «  nwoh  larger  force  Is  required  to  handle  a  r^iven 
vol  oil'-,  of  i>u?:ine?:  then  if  ordexa  "Fere  merely  >».ndled  la 
rctatiuii  and  without  the  necessity  of  finishing   day's  work. 


same 


■*-«■   '^1**    *^- 


t;      jn=!equenoe  of  abolishin?  Rarae  d?3y  service  would  be 
laying  off  of  at  least  half  of  our   chauffeurs,  and  wob- 
flbly  10  to  30^  of  our  sntire  force,  as  ^q  could  and  would   -jora 
by  the  clock  rather  than  the  day'p  work.     This  'vould  enable 
us  to  keep  uniformly  busy  '.ai  day  Ion?,   rather  than  to  have 
rush  and  slack  hours  as  at    qreeent. 

Finally,   competitive  conditions  tCTether  with  reduced 
v;,lume  of  ealee,   frequently  amounting  to  a  50^  lose  ae  ccb- 
oared  -rlth  peak  years,   have  rendered  it  necessary  for  the  re- 
tail drug  ist  to  curtail  buying  to  a  minimum,  resultina-  in 
dally  orders  of  small  value  but  nevertheless?  absolutely  es- 
sential to  his  existence.     This  ^Isoes  a  great  barden  U'jcn 
the  wholesaler,   reducln?  the  possibility  of  operating  at  a 
pi'oflt  to  a  minimum,    as  obviously  the  ooet  of  shi>3riag  an 
ord-r  of  $10.00  vslu<»  or  thereabouts,   is  about  the  same  as 
sh^n-ln<?  an  order  of  120,00  vr^lue,  both  of  -.Thich  fi.Tiires 
repreP'^nt  <?.or:TDxiEate  nvsr--es  for  1934  and  1931  rosoeotively, 
»ere  the  ret^-n.  dru^-rist  oonpelled  to  o^der  onoe  or  trrtoe 


a  week.   It  -wTiirt   ^o*ill  th.-»  cloora  of  ?   grR»^t  number  -md  '7ould 
likewiart  gTHKtly  r.^du:5e  thy  rvtinber  of  li.alp  xequired  by  .the 
wbcle?,ai-r.     More  important:,   it   wuld  obviously  militate 
asairict    oiie-  slok  and  auffexinK  in  the  d^-lay  which  would 
frciii  any  uurtailment  of  service. 


ensue 


A  looitl  yoiMiition  of  competition  rith  the  "d 


estructlve 


lf>^-  to  quote  President  Roos.v.rsit,  (v,ut  which  1 


s  a  destructive 


20f>,  at  1 


in  ";..J,.3  te... ..._...... ^'^  ^   -fitli  r^^^-^^-^^xB,    Bhort  lina 


Tii. :   ^..,p-jobberSj    "ho  kno'i?  no  laws  or  codea,   i^'ould  make  any 
added  expense  such  aa  a  further  reducing  of  the  hours  of 
labor,   would  involve  nothing  short  of  a  calamity  to  ue  and  to 
the  1,200  to  1,300  retail  drug^rists  ^hoia   ire  serve  and  to  the 
seriously  111  and  eick  in  the  territory  we  serve^ 

ETecutlves:  4  (Pr^.-^ident,  V-Pres.  &  General  Mct.,  Treasurer) 

(and  Secretary) 

Over  1130     ^20~^'^04l4-2C 
per  week     Per  ^'^^eek  r>er  -^eek 
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Priclnnr  Det>artment 


6 


3 


Clerical 


3 


IB 


♦     Or^'ilt  Deoartment 

**  Pur  ?h'i?>inor  Deoartment 
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iiee^en^rerji 
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♦♦  Inside  8^7.33  01- rk 
*     Chit  side  Salesraen 
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^ecf;  ivln-y     Dcpiir  wracnt 
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Che  c  k  i  a  :  Depart ai eut 
F'^ckint  Department 


♦  •«        f^rr: 


K-iroo^io  Detjartment 
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4 
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Dini^s  <l  Chftmic?il8 
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ICI'  «i. 


XO't 
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•*  La'Doratoary 


Buildlna:  Maintenance  &  Care 


o 
3 
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•♦  Kxpert  help  required 
•  Orie^ly  conduct  of  ba?^>iness  In  accurate  manner  recuires 
trained  help  in  these  departments. 
House  Ko.  10 
March  7,  1934 
PEHS0NM2L  OF  Tlir  WilOLSBALK  DRUG  BUSINESS  EXCLUSTVK  OP 

OUTSIDE  sALssjffiN  AFD  T}n\iwm  V(m 

The  followins^  data  is  supplied  by  the  President  of  a 
'iffholesala  druor  house  in  a  city  of  the  North  Central  United 
States  of  over  850,000  pOi:?ulationc     This  whole'-^ale  dru.g  ho- 
did  an  annual  volume  in  1933  of  approximately  ^3,000,000. 

The  followin^T  table   clas==»ifie8  the  entire  personnel 
of  t^e  hou??e  as  follows: 

1.     Those  receiving  over  530  per  week,   including 

A.  Those  in  executive  capacity,   gnd 

B.  Those  non-executive 

ITo  Those  receiving  under  $30  per  week 

The  titles  of  thc^e  actually  being  used  by  these  houses 
and  the  number  of  employees  indicated  is  the  number  actually 
employed  for  each  of  the  positions. 


I.  o^nrn  $30  pm  'vh;ek 


A,  .Executive 
Title 
President 

Vioe-President  &  Qeneral  llansger 
Secretary  ^  Superintendent 

B,  Non-Executive 
/Vc  count  ant 
Pricers 
Oa?^hier 
Boofckeeoer 
Credit  Manager 
Dr^j  r   Buyer 
Proprietary  Buyer 
Sundry  Buyer 
Sa.lef»  Manager 

Claim  Department  Head 

Dru<?  Department     Foreman 

« 

amdry  D^^partment  Forf^rnan 

Oi^r  Deoartinont  Foreinrj.n 

F^^nrm^  Of>ut  1  cal  ?l  a^er 

Order  Aa-embly  Cltrk 

3^  V in*:  in :   Department   ?or -nnari 

II.     Ul^PSH  ':j30   PfJ  ^  i^^EX  .-   First   Floor 

iales  Dc'^artcer^i:  iivOVAograpner 


number 

1 

1 


3 
1 

1 
1 

1 

1 

1 

1 
1 
1 


.  »  •-.%'# A     A£i>jL6r3 


^ 

Tt 
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1 


C.^,^4.  4  ,-  -,   ,-^-1  ^-pji^g 


BookKceper 


Credit  Department  Stenographer 
Buying  Department  Stenographer 
Buying  Records  Clerk 


Invoice  Checker 


Switch  Board  Operator 


Claim  Departmen-t  Steno^r'^pher 
Utility  Steno^raoher 


c? 


statistical  Comotoraeter  Ooerator 
Or-^^er  Assembly  Clerk 
Billers-Entry  Clerks 
Cotrr:toaeter  Operators 


Tele!:'hone  Ooerator 


idling  &  Mailin;:^  Clerk 
Utility  Stenographer 


2 
1 
2 
2 
1 
1 
1 

1 
3 
1 

6 
2 
1 
2 
1 


Second  Floor 


<W>lp»»i  ■■l>ii|MiHMII»MI1 


.-«L-w«.«««a 


Scanner 
As-istant 
ilrrand  Boys 
Order  Pickets 
Oheckerg 
^=icker8 
Stock  Clerkf! 


1 
3 

15 
5 

5 
2 


3^r*ior,ini:  Cepyrttre-it 


mm^rnH*-^'     «•  , 


9!*ii 


w"**w»i'!i%'  «iiiiMMr'^-w«.itfk> 


..^:irtm.ent    (cont'd) 


in?  Ulerk 


Shiunin?  Clerk  Assistant 
Receiving  Clerk 
Receiving?  Clerk  Assist^^nt 
Laboratory  Clerk 
Print in-  Department  Clerks 
Fl'.Tht  'i?atohman  &  Janitor 


1 

4 
3 

1 
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i  /VA  vji„.i,  ^         •  J 


STAT^IOIT  OF  rm.   J.   lU   BUCK, 

PRSSIDBirr,    SHI'TH,    KLDIE  ^^  niKITO'-^  COF.TPAKY, 

PHILADSLPKIA,  PA« 

Hr,  Buok:  Dr.  Dameron  and  gentlemen  of  the  Aomlnietir  t-ion, 
the  brief  which  I  wish  to  submit  lias  to  do  entirely  with  1.  .^r 


hours. 


Fierst 


:l6dll 


Tbo  a^taolied  oorrespoxidexio©  reoelTed  at  the  tew  tarlc 
of  floe  of  the  Batlonal  Hholesale  Druggists'^  Asaooatlon  Is 
offered  la  substai'.tletlon  of  the  ooatentlou  on  the  part  of 
wholesale  dnigglsts  that  the  wholesale  darug  industry  has  more 
than  done  its  part  in  the  malntenanoe  of  emploTment  within 
lt)B  ranks.   IhiXe  such  letters  qiU.te  naturally  have  not 
boon  reoeired  from  the  entire  membership  of  the  HationaOL 
Wholesale  Sruggiets^  Aesooiatlon,  it  is  oertaln  that  if  the 
membership  were  solloit^^d  many  more  smoh  statements  could  be 
obtained.  Wholesale  druggists  generally  hare  not  been  free 
to  lay  off  help  indisoriminately  when  pressed  by  deolinlng 
salec!.   In  (?ome  oases  they  have  kept  their  employees  on  their 
payrolls  A  en  they  oould  even  hare  got  along  without  them  b«"» 
cause  they  did  not  care  to  place  these  employees  in  the  ranks 
of  the  unemployed*  In  other  oases  they  realised  full  well 
that  they  oould  not  well  afford  to  discharge  trained  employees 
since  they  might  have  difficulty  in  replacing  them  if  ever  need 
for  them  should  again  arise »  It  is  impossible  for  wholesale 
druggists  to  expand  their  labor  forces  suddenly  with  untrained 
help  in  many  positions.  It  takes  a  long  time  to  train  employees 

« 

in  many  positions «  It  takes  a  long  time  to  train  employees  In 
order-filling,  checking,  billing  and  pricing  because  of  the 
technical  nature  of  the  merchandise  they  handle. 

Beoause  of  the  fact  that  wholesale  druggists  have  main"^ 
tained  personnel  in  ^^cpeas  of  their  needs  during  the  depression. 


/nrsr 


they  have  axeady  aaocmplighed  more  than  the  purposes  of  the 
H*R.A.  A  sudden  reduotlon  of  maximum  liours  to  40  a  week,  wtlie 
It  might  aot  affect  some  houses  iinfavorably  at  all,  In  fact 
requiring  no  new  employees ,  would  worlj:  Intolerable  hardship  on 
many  others  without  any  compensating  advantages  whatever* 

If  houre  were  to  be  reduced  to  40  a  week^  such  aotion 
should  be  gradually  brought  about  over  a  period  of  at  least  a 
year  in  many  houses  in  order  not  to  result  in  potential  damage 
to  the  retail  drtig  trade  and  to  the  consuming  public  from 
errors  and  incompetonoeo 

These  are  teohnioal  problems  which  the  Administration 
!ihould  consider  without  reference  to  certain  abstract  theories 
which  are  rexy  plausible  and  simple  in  statement,  but  whloh  are 
inapplicable  to  the  wholesale  drug  trade. 

The  correspondence  attached  shows  very  definitely  on  the 
part  of  those  houses  who  have  oontrlbutedi 

Ic  That  wholesale  druggists  have  maintained  their  personnel 
without  drastic  reduction  during-  the  depression. 

2.  That  such  maintenance  of  personnel  has  at  times  involv- 
ed considerable  hardship  to  the  houses  concerned. 

3.  That  some  houses,  because  of  their  operating  conditionst 
could  not  operate  on  a  40  hour  basis  without  an  uneconomic  ad- 
64^iU8tment  of  their  personnel. 

♦•  That  many  wholesale  druggists  would  be  compelled  to  : 


takt  on  additloael  help  not  from  the  prdsont  unemployed  In 
their  awn   Induetry  ^but  from  the  outside. 

8«  That  fc3r  uar  wholesale  dmgglats  this  would  result 
in  unwarranted  and  unnecessary  hardship « 

(The  oorreapondenoe  referred  lo  Is  as  fdllowss) 


(dopy) 

J*W.  SDaERIiT  A  CO 
OTTUBWAy'  IOWA 


August  38,  1933 


Or.  E.  L«  KevaoBl), 

latlos^  Wholesale  Dnigglsta'  Assoolatloa 
51  Maldeix  Lane. 
lew,  Tork. 
Dear  Dooto7:--«> 

We  seat  in  figures  as  requested  for  Mr.  Ostlund,  but  we 
did  not  get  to  go  into  details  suoh  as  invited  \>y  you  la  your 
letter  of  August  18tb  aooompanylng  tJxese  forme  that  you  e©nt 
us  from  Mr*  Ostluadi,  A  short  explanation  along  these  lines 
might  "^ ,   worth  while. 

HOURS-  We  formerly  had  a  51  hour  week  for  the  men  - 
45  hcwrs  for  the  glrlSo  When  consideration  was  given  to 
changes  according  to  the  President's  agreement,  40  hours,  we 
felt  that  this  was  entirely  too  short* 

Watching  things  closely,  we  estimated  that  possiblv  yg 
aiglet  get  48  hours,  a  fairly  good  ohance  of  45  hours,  and  not 
necessarily  lower  than  40  hoM8«  We  set  up  our  sohediaes  to 
see  what  w©  would  have  to  do  on  a  40  hour  week  and  on  a  45  hour 


week. 


At  the  end  of  July  we  decided  that  we  wouls  try  out  the 


shorter  hour  proposition,  bo  started  in  August  1st  on  a  46 


•too 


tkOVLT  llUiS, 


W,e  had  ac  ohaogea  to  make  in  vagee«   We  only  bad  two 
on  that  we  oould  call  apprentices.  We  were  therefore  lined 
up  on  the  dot  when  your  laformation  oame  iis?  to  the  wages  and 
hours,  and  no  further  changes  were  necessary . 

MORS  ilAH  POWER  -  We  did  act  have  to  add  any  employees, 
as  beginning  the  first  of  the  year,  1933,  we  decided  that  we 
had  three  more  men  on  the  payroll  than  we  needed,  and  we  wort 
ed  out  as  to  what  to  do,  and  expected  to  out  them  down.  How- 
ever, natters  kept  getting  worse,  and  we  saw  the  distress  all 
over  the  country,  and  we  hesitated  to  turn  three  more  Into 
whirlpool  of  humanity  that  did  not  know  where  the  next  meal 
was  ooming  from. 

We  therefore,  pioked  out  work  around  the  hoxxse  that  oould 
be  done,  and  we  kept  a  portion  of  our  force  busy  on  that  work 
right  along.   We  did  everything  from  painting  shelves  to  re- 
newing the  roof  with  these  men. 

Therefore,  when  readjustment  came,  there  was  no  trouble 
in  tanking  care  of  these  three,  or  at  least  there  was  less 
trouble,  and  there  wae  no  necessity  for  putting  on  any  more 
help. 

We  had  just  a  bout  gotten  to  the  point  where  It  locked 
M  though  these  three  would  have  to  hustle  for  themselves  w&ea 
this  code  business  came  up,  shorter  hours,  etc.,  so  we  kept 
them  on  and  never  dismissed  them. 
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MOW  AS  TO  HOORS  THAT  AHS  JUSTIFIED  BUM  GI?EI  Kf  THE 
ADMIHISTRATIOH  TO  'mz   WHOLESALE  DROG  TRADB.  We  do  not  kaor 
what  has  boea  put  up  to  you  as  to  the  maimer  in  whloh  a  whole« 
•ale  druggist  must  oonduot  his  business.  T/e  oaanot  spealt  fox 
metropolitan  houses,  as  we  never  ran  one,  but  we  do  know  some- 
thing about  how  our  house  is  handled,  and  of  all  the  wholesalt 
druggists  in  the  H*W*D,Aa  there  is  probably  some  place  between 
82^-1/3^  and  50^  that  are  in  town  that  would  not  be  called 
metropolitan. 

With  us,  the  system  of  handling  business  has  changed 
"^txy   greatly  in  the  last  few  years •   When  railroads  handled 
the  (pest ion  of  transportation  exclusively,  we  ran  our  business 
to  conform  with  the  railroads «  handling  of  the  shipments. 

Prior  to  the  war  there  was,  to  a  certain  extent,  consid- 
erable  co-operation  among;  the  railroads  as  to  service.  DiirJ-xs: 
the  war  the  railroads  -  ere  taken  over  by  the  government,  and 
wuch  of  this  was  eliminated,  and  since  the  war  It  has  grown 
less  and  lesso  The  service  that  we  were  getting  was  far  less 
than  pre-war  times.   Their  service  has  been  f igt^ed  out  in 
recent  years,  bases  upon  efficiency  for  the  railroads,  and 
convenience  .for  the  railroad  employees • 

Then  the  truck  business  coiomenced  to  come  in,  and  they 
gave  service*   To  show  you  how  the  truck  business  has  taken 
the  railroad  business,  would  say  that  for  1933  up  to  July  31st, 
our  tonnage  out,  was  approximately  15^  greater  than  in  1932« 
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Of  omr  tommg©  out,  we  iiaire  four  railroads,  trucks ,  city  de-> 
livery,  waitiug  orders  vhioh  are  eant  out  by  oustomers  from 
out  of  the   ol*v  Dy  their  oars  or  by  trucks,  .aad  they  take  the 
oode  back  with  them,  aad  thea  there  is  parcel  post  and  express « 
Of  our  total  tonnage,  this  was  dlTlded  up  for  1933  for  the 
first  seven  months  as  follows? 


City 

Waiting  Orders 
Parcel  Post 
By  truck 


) 
) 


S1.50jt 

The  four  railroads,  all  together 82,9756 

In  other  words,  the  truck  service  was  40j(  more  than  the 
railroads  did  for  us  in  getting  goods  out  to  our  customers. 

la  the  year  1925,  vben  the  trucks  were  just  getting  a 
good  start,  of  the  business  going  out  by  trucks  and  by  rail- 
roads, the  trucks  did  6.6^  of  the  business,  and  the  railroads 
93.455  of  that  business.   How  it  Is  about  80J&  by  truck  and  iO^ 
by  railroads. 

With  that  kind  of  a  baokaround  in  the  pjotuxs,  we  want 

* 
to  impress  upon  you  the  fact  that  it  is  necessary  for  us  now 

In  the  handling  of  our  business  to  conform  with  the  truck- 
service,  as  that  service  takes  care  of  60^  of  our  business 
!,oing  out  into  the  country. 

The  railroads  still  handle  xhe  business  the  same  way  that 
they  used  to.   Ve  have  to  get  the  goods  down  by  four  o'clool? 


':  ->.0 


la  tlie  aftexnooni.  in  oxdex  to  be  shippad  out  tbe  next   day® 

0\ur  fialesiaQxi  fox  Instance  take  an  order  today*   Vt  will 
get  It  in  tlie  mail  in  tbe  morning.  We  have  until  four  o^olook 
in  tbd  afternoon  of  that  day  to  get  it  to  the  depots ,  and  then 
it  reaches  the  ouetomer  gei^erally  the  next  day  after  we  load 
it  here 9    That^e  the  same  old  system  that  the  railroads  haTe 
had  in  Togue  for  years,  during  the  war  and  since  the  nar,  but 
how  do  the  trucks  handle  it? 

Ve  get  orders  In  here  all  day  |ong«   We  are  not  a  metro* 
politan  center I  consequently  the  railroads  do  not  center  >^ 
here  I  but  pass  through.   They  aim  to  get  into  the  metropol-^ 
itan  terminals  at  certain  times*   Tfe^  metropolitan  terminals 
around  here  are  Chicago  and  3t.  Louis «   Ve  are  six  to  eight 
hourd  distant  from  Chicago »  because  they  haTe  faster  trains a 
We  are  a  little  farther  in  time  from  &t»  Louis,  because  the 
trains  are  not  as  good*    We  are  a  little  farther  away  yet 
from  Hinneapolis I  as  the  train  senrice  there  is  poor«   We 
are  the  same  mileage »  probably^  from  each  one  of  these  three 
metropolitan  centers* 

Trains  going  through  reach  Ohioago  for  instance  early  in 
the  morning  or  early  in  the  evening^   The  early  in  the  ereor^ 
ing  trains  to  Chicago  go  thro^di  here  along  about  mid^-day^ 
and  they  drop  off  mail  from  our  customers i  which  we  have  to 
attend  to*   The  bulk  of  otir  mall»  howeyeri  is  night  mf^^l«» 


*  i  ', 


and  »€  bav©  It  early  In  the  aorBlBg.  60f   of  tlii«  l>u«iiiess 
goes  out  1>y  trxiok.   By  getting  a  start  on  otir  mail  early  in 
tHe  iBoxningi  we  are  able  to  get  much  of  our  busineee  out  on  th% 
trucks  tliat  morning^  as  tbejr  oenter  here  ^   these  truok  systems 
distribute  goods  out  of  Ottuinwa.  We,  therefore,  have  to  start 
early  in  the  morning,  and  ve  open  at  six  o^olooki  to  get  the 
orders  ready • 

Sow  with  this  truok  serTioe  starting  at  e^lx  o^olook  in 
the  morning^  we  are  able  to  ta  Ice  the  orders  that  our  wales» 
men  solicited  today »  and  we  can  go  to  work  on  then  at  six 
o< clock  tomorrow  morning,  the  truoks  get  them  all  the  way  frosa 
eight  o^clook  until  ten  o^olook,  and  the  customers  get  them 
tomorrow, making  twenty  four  hoxirs  better  service  than  the  rail- 
roads will  give,  simply  because  the  truok  lines  are  working 
for  service. 

How  the  figures  we  gave  you  above  of  46o53^,  that  comes 
imder  city,  waiting  orders,  parcel  post  and  express  orders* 
and  there  is  I8jj  of  it  -  that  is,  I8jl  of  the  46^,  that  is 
waitiiag  orders.   These  truoks  come  in  here  all  day  long,  so 
we  have  to  render  a  service  to  keep  them  going. 

Since  we  started  in  at  six  o« clock  in  the  morning,  we  have 
beta  closing  at  four  o^ clock  in  the  afternoon,  and  we  get  along 
fairly  well  on  that  basiSo  Of  course,  we  have  to. stagger  some 
on  the  present  hours,  but  we  start  a  limited  few  at  six  o^ clock 


ra 


in  Older  to  get  tJie  orders  zeadjr*   Then  &t  6s 30  more  of  the 

help  ooineB  on, to  work  on  ordersa   At  seven  o^olook  tb©  city 

and  the  office  force  come  on, 

Quitting  time,  the  six  o^ clock  men  quit  at  three  o« clock, 

the  65  30  at  3s 30, and  the  seven  o'clock  at  four  o'clock,  which 

gives  each  one   of  them  a  45  hour  weekc 

How  we  can  get.  along  on  that  kind  of  a  hasie,  tout  to  try 

to  cut  it  down  to  40  hwure  would  mean  that  the  six  o* clock 

men  would  quit  at  two  o^ clock,  the  6? 30  at  8s 30,  the  seven 

0*^  clock  at  three  o^olooko 

There  is  nut  enoUijh  lousiness  and  not  eno\igh  time  to  put 
on  another  shift.   Shifts  are  not  practical  unless  there  can 
be  at  least  two  full  time  shifts  at  work« 

We  have  tried  to  give  you  the  picture  as  to  a  rtioleaale 
house  of  our  caliber  running  in  afair  slaed  community,  with  a 
fair  sieed  business,  to  show  you  the  reasons  why  we  do  as  we 
do,  and  to  Justify  o\ir  position  that  we  could  not  satisfact- 
orily work  on  a  40  hour  weak* 

Otxr  hours  should  be  at  least  until  four  o^ clock,  as  with 
all  the  tremendous  number  of  items  handled  in  drug  stores,  in 
order  to  serve  the  pibllo,  the  retailer  cannot  possibly  have 
all  these  items  on  hajid  all  the  time,  as  they  only  carry  a 
limited  stock  of  many  of  these  items  on  account  of  the  limited 
call,  but  they  never  like  to  be  out«  We  are  consequently 
getting  telephone  orders,  for  which  they  send  in  to  us  -»  we  do 


jL  <'  ^ 


no^   deliver  them  «  all  day  long,  for  then®   odds  and  ends, 
and  It  k«eps  up  six  days  In  the  wsefcj  as  even  on  Satvirday, 
when  we  olose  at  twelve  o*olook|  there  are  many  oalls  fox 
waiting  cyders  that  the  retailers  ask  us  to  get  for  them,  and 
we  frequently  have  to  make  trips  to  the  store  to  get  the» 
out  after  our  closing  hour  on  Saturday. 

i70  do  not  l^elleve  that  it  is  practical  to  shorten  the 
hours  below  45,  and  we  believe  it  is  due  the  public,  it  is 
due  our  customers,  for  us  to  remain  open  as  long  as  we  do. 

We  are  not  certain  that  this  story  will  be  any  i  ews  to 
youc   Tou  may  not  be  able  to  use  it.  Most  of  the  wholesalers 
however,  that  are  on  the  committee  before  the  loR.A.  are  from 

« 

metropolitan  centers,  and  we  want  to  show  you  from  a  real 
picture  how  we  have  been  %^:%ne  to  be  helpful  all  the  way 
through,  and  why  we  feel  tha^it  would  be  an  impossibility  to 
give  the  service  that  we  believe  we  ought  to  give  and  have 
our  week  down  to  40  hours,   48  hours  would  be  very  more 
satisfactory,  but  45  would  be  the  limita 

Very  truly  yours, 
J.W.  SDGERIiT  &  00. 
(Signed)   W.T.  HARPEH 


^*t 
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BCHIEPPSLIH  &  00 


mcf  YORK  am 

Ootober  11 1»  1933 » 
Or*  £«  L«  Hewoomb,  Sxeoutive  Yice  President 
The  national  Wholesale  Dr\igglste  Afisoolatloni  InOo 
51  Maiden  tianei 
lew  York  Olty 
Dear  Dootor  Hewoombs 

I  am  glad  to  write  you  with  reference  to  ihe   employment 
and  wage  policy  of  Schieffelin  &   Oo.  during  the  depreeslouo 
We  early  decided  to  wake  erety   possible  economy  before^  re«* 
duolng  salaries  and  wages  ^  and  then  if  necessary  to  xoake 
a  general  tinifora  reduction  before  discharging  anyone  on 
account  of  reduced  business  Tolu!iie« 

Twice  in  the  past  four  years  it  appeared  that  we  should 
be  obliged  to  make  a  general  cut«   Each  time  I  explaxned 
the  situation  to  our  department  heads  and  on  their  initiative, 
hitherto  unsuspected  economies  were  made  in  other  direct lone ^ 
which,  combined  with  strenuous  sales  effort ^  has  made  it 
possible  for  us  carry  throUf;h  to  this  day  with  every  employee 
who  was  here  m  1929  receiving  the  same  salary  and  wages 
received  then  and  without  a  single  one  discharged  on  acooimt 
of  the  depression.   This  does  not  meah  that  we  today  on  a 
much  smaller  business  have  as  many  employees  as  we  had  in 
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1629 1  l)ut  %^s   does  maaa  that  from  July  19S9  to  July^  1933 
this  house  did  not  add  a  single  employee  in  good  et^aading 
to  the  ranks  of  the  unemployed.   The  first  item  on  the 
following  analysis,  which  I  made  last  summer,  will  explain 
what  I  mean  by  the  above  works,  ''in  good  standing*: 


10  discharged  for  stealing 
14  died 


July  1929  to  July  1933 


6  girls  married,  «  left  of  own  volition 


2  moved  out  of  town,  * 


■  • 


48 


TOTAL 


.SIlJMw  employees  engaged 
25  fewer  employees  July  1933  than  July  1929 
Total  employees  July  1929  »  349 

July  1933  ^  324 

25  fewer  employees  or  7.103& 
Since  H^H.A.  we  have  added  six  (6)  employees  to  the  324. 
It  shotdd  be  otivious  from  the  above  record  that  our  house 
cannot  play  an  important  role  in  re-employment,  particularly 
in  comparison  with  the  great  industries  that  necessity  forced 


to  lay  of f  thousands  of  employees. 


Very  truly  yours, 
SOHXEFFKLIN  &  00 


(Signed)    ¥•  Sohieffelin  &  Oo,  Free 


OOPY 


0.    KikltTUAH  &  00. ,   IIO 
X36«i34  \7EBSTER  ATI, 


JERSSY  CIiT,  NpJ. 


Ootober  9^  1933 
(Dioto  Ootober  7} 


I>r«  S,  L«  Hewoomby  Seoretary 
latloaal  ^olesale  Dsuggists  Aasu. 


51  Maiden  Lane 


lew  York  Oity 


My  dear  Boot or 


Xt  bas  been  brot:igiit  to  my   attention  tbat  oertaln  agenoiee 
at  Washington  are  not  familiar  wltb  tbe  faot  tbat  Wholesale 
Drtiggista  generally,  and  particularly  those  who  are  members 
of  oiir  organisation!  have  maintained  rather  rigidly,  and  at 
considerable  exi^ensei  their  entire  personnel  during  the  years 
of  the  depression,  names,  1939  to  the  present  time* 


Insofar  as  our  company  is  ounoemed,  we  now  employ  slz 
persons  more  than  we  had  on  our  payroll  in  1939  and  our 
scheduls  of  salary  is  approximately  the  same* 

I  believe  that  the  various  Government  agencies  should  be 
familiarised  with  this  faot  beoauoe  it  should  certainly  help 


us  In  securing  the  necessary  Code« 


DXLS8A8 


(Signed) 


Oordlally  yours » 

David  L.  faltmaxi,  President 
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3MITE  «  FAUa  DRDG  GO. 


SALT  LAKE  OITYt  UTAH 


July  22,  1933« 


Dr«  E.  hp   Hewcomb 
Secretary  N.W.D.A. 
51  Maiden  Lane, 
lew  York,  H.Ta 


Dear  Dr.  Kewoomb 


Oa  account  of  ruali  with  other  matters,  your  wire  did  not 
receive  the  prompt  attention  that  it  should,  and  I  am  sendixig 
you  an  Air  Mall  letter  as  you  will  receive  this  just  aa  ©oon 
as  you  would  a  wire  sent  todays 

Our  1932  volu^;©  was  44^  under  ou:?  1929  volume •  Our  re« 
ductloa  in  force  for  1932  Wilder  1929  was  SSJ©,  or  14  employees* 
We  have  had  only  one  wage  out  of  IC^,  and  the  1933  employ u.ent 
average  is  about  the  same  as  1932,  although  we  had  a  slight 
decrease  in  volume  for  the  first  six  months. 

We  have  taken  the  stand  that  we  did  not  want  to  reduce 
payrolls  any  more  than  was  absolutely  necessary,  and  we  have 
confined  our  reducuion  In  employees  almost  entirely  to  not  re« 
placing  those  who  volxmtariiy  left  our  service*  There  have 
been  only  one  or  two  instances  o^  the  14  employees  whom  we 
have  released  because  of  retrenchment. 

With  kind  regards,  yours  very  truly 

(Signed)  J«  T.  Sephart,  f ice  Pres«  A  Mg^ 


f  f 


SAB  ANTONIO  DRUG  COMPART 
SAR  AKTOHIO,  TEXAS 


October  31,  1933 


WtionaZ  WHolesale  Druggists'  Asaooiatlon 
61  Mal&en  Lane 

Centlesiea: 

Hef srrlng  to  olxoulai  letter  of  October  24tii  by  Mr, 
OfUuad  conoemlng  employment  matters,  we  wish  to  polPt  out 
U  ooaneotlon  with  questlou*  Ho.  1  and  Ho.  8  .  that  the  Ernst 
a  Ernst  system  of  wage  inoentire  was  in^^roduoed  ^ust  before 
./uly  let.  Which  resulted  in  the  transfer  o  dropping  of  a  few 
employees  during  July  and  in  the  subsequent  reinstatement 
under  H.R.a.  of  several  of  these  and  the  employment  of  a  few 
new  people.   The  aggregate  number  on  our  payroll  in  the  ^u^^ 
sale  department  was  82  on  October  1st  and  the  same  number 

«7e  merely  wanted  to  expUin  why  there  was  no  in- 
crease in  number  during  the  three  months  period  specified  in 
your  letters. 

In  our  Laboratory  or  Manufacturing  Department,  the  work 
is  seasonal  fluctuates  to  some  extent.  He  had  18  regular  em^ 
*iployee.  on  July  1st.   The  employees  in  this  department  ^9 
under  the  factory  code  of  forty  hours  and  are  working  fire 
<Uy8  of  seven  hours  heao-f  at  a  minimum  of  30#  aa  hour. 


July  1st 
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IHTOaiO  DRUG  OOI^PAHY  (Oottt»d) 
Rslative  to  question  So,  3, we  ImTe  43  employees  who^ 
on  July  1st  were  wo3?klng  on  a  five-day  basia,  all  of  whoa  aul>- 
eequently  at  the  l^eglnnlng  of  August ,  were  restored  to  a  six«* 
day  basis  and  have  continued  sinoe  that  date  on  full  tixaSi, 
OonsideriJig  the  Ernst  and  Ernst  plan  which  was  being  intro« 
duoed  in  July  and  gradually  developed,  and  additional  38 
people  were  on  a  five«>day  week  Just  before  July  1st,  so  it 
would  be  probably  more  nearly  o or reot  to  consider  that  we  had 
75  people  on  a  five-day  week  before  July  1st  who  were  placed 
on  a  six-day  week  as  the  result  of  U^R.A. 

Very  truly  yours i 


(Signed) 


SAW  AITOHIO  OOIAPANT 
A,Pa  MONSTER, 


Secretary  •  Treasurer 


A.F.  MUllSTSa 

aTR 


ITS 


OOPT 


^^APU)8  DRUG  COaPAHY,  WD. 
ALEXANDRIA »  LA. 


Hovembez  1,  1933. 
Ur.  E.  J.  Ostlund,  OAreotor, 

i 

The  Hatloxml  WbiolesaXe  Druggists^  A8sn.| 
5X  Maiden  Iiaiie^ 
Hew  York,  H.To 
Sear  Sir: 

We  are  eacloslng  the  quest ionaalsre  recently  sent  us  whloh 
we  have  an^^wered  as  best  as  we  >;riew  horn.      We  do  not  think » 
however  I  that  answering  a  queetloa^ialre  of  this  sort  puts  the 
case  as  It  should  bSt  For  instance  In  our  casej  previous  to 
•July  1st,  we  were  employing  four  or  five  men  more  than  we  really 
needed^   In  other  words,  we  did  not  discharge  our  help,  but  ka^^ 
practically  SL   of  our  crew  In  eplte  of  the  depressloUa  Hat- 
urally,  there  was  a  slack  that  had  to  be  taken  up,  as  these 
men  were  not  busy  ell  of  the  time.  Bad  it  not  been  for  thls^ 
the  ixmr^^m^'  in  our  help  would  have  been  six  or  seven  In- 
stead of  two.   There  Is  danger,  that  the  firms  who  have  aot« 
ed  S&tthls  way  will  be  unfairly  penalized,  whereas,  they  have 
been  operating  trfo  or  three  years  without  any  profit  Just  to 
keep  their  help  together. 

With  reference  to  shortening  the  worklhg  hours  to  forty 
instead  of  forty-five,  we  feel  that  In  many  cases  this  will 
cause  the  closing  of  business  houses,  who  have  been  operating 
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RAPIDS  DRUG  OOKPAHT  (OontM) 
wlthofu*  any  profit  :  »>t  some  time.   In  our  «lty  already  two 

4 

wboleB&le  gxooery  houses  liave  diaoontimied  biislness;  audi  this 
le  going  to  happen  to  other  wholesalere  In  other  lines  of 
business;  r^^^stookhoXders  of  a  ooapany  will  not  permit  it  to 
be  operated  at  a  loss  continually. 

We  hope  that  the  vol\:uQe  of  business  during  this  oos^ 
ing  year  will  justify  our  increased  expenses ,  otherwise,  it 
may  result  in  more  imemployment  instead  of  more  employments 

Trusting  that  you  uziderstand  our  explanationi  we  are 
with  best  wishes  I 


(Signed) 


OFG-ZLo  end. 


Tours  very  truly ^ 

RAPIDS  DRUG  OOMPAHY,  WD, , 


O.F.  Gravel 


Secretary  -  Treasurer ^  «  Mgr 
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OOPT 

GIIiUAH  B.K0TKSK8   XIIC. 
B08T0K,  MASS. 

Hoveml^er  16,  1933. 

o/o  Hotel  Oaxlton, 

Waahin^toa^  D.0» 

Dear.ltTo  Oatlunds 

Pardon  wj  delay  In  replying  to  joxxr   letter  of 
Kovember  llth^  written  through  Bx.   Keuroorab's  office,  but 
ebsenoe  from  my  desk  -  the  many  details  oonfrontlag  me  tak- 
ing me  away  from  my  office  contln\ially  -  has  just  held  me 
up,  but  here  is  the  Infornatilon  that  you  desire  and  I  hope 
it  will  answer  yourri»iv«Tpor^.e. 

I  ha^e  tried  to  take  an  average  week  without  any 
holiday  thereiaa  Had  I  taken  any  time  to  searohi  I  oould 
probably  have  found  a  week  that  would  have  showed  up  with  a 
greater  variation,  for  at  you  know  it  takes  but  a  slight 
epidemic  of  any  character  to  precipitate  a  very  heavy  bu3« 
Iness  in  the  drug  line}  nor  can  anyone  estimate  what  a  week 
will  bring  forth,  •  sometimes,  without  apparent  cause,  the 
orders  will  be  very  heavy  from  all  directions  and  invariably 
in  such  cases,  every  order  is  marked  ^rush«,  and  that  applies 
more  today  than  any  other  time  ia  our  history,  for  the  simple 
reason  that  every  retail  merchant  -  due  to  financial  dlffl« 


£3 


iSS 


u.\tle«  .  is  buying  from  ^lumd  to  iaouth».  Then  will  oome  a 
pauB»  when  ©very thing  will  slacken  up,  and  that  is  w&y  It  is 
BO  dlfficiilt  to  control  yoiu:  labor  proposition. 

te  are  very  proud,  however,  of  our  record.   At  ao 
time  during  the  'depression*  did  we  reduce  salaries  or  dis- 
charge any  of  our  helpj  we  are  carrying  practically  the  same 
force  today  that  we  did  through  the  'hay  days'  of  prosperity  - 
for  the  simple  reason  that  our  help  has  to  be  train^^j  we 
can't  go  out  and  pick  up  one  here  and  there.  Many  of  our 
employees  in  the  Drug,  Ohemioal  and  Phar??aoeutioal  Departasnte 
are  registered  druggists  -  this  is  necessary  if  one  Is  to  coi- 
duct  a  wholesale  drug  business  in  proper  and  safe  manner,  and 
8C  in  order  to  uphold  the  high  standard  that  we  have  al^-ays 
held,  we  have  been  coiapelled  to  retain  practically  all  of  our 
original  force.   We  could  materially  increase  our  business 
without  increasing  our  help,  but  it  is  necessary  that  we  have 
sufffiolent  hours  each  week  to  complete  our  business.  Only 
yesterday  the  orders  caae  in  so  late,  due  to  a  delay  in  the 
Poet  Office  Department,  that  it  was  with  great  difficulty 
that  we  were  able  to  ship  out  all  of  our  orders  the  same  day  » 
which  was  absolutely  necessary  because  of  the  special  requests 
Of  the  retail  druggists  who  pointed  out  that  his  particular 
order  contained  items  that  were  in  absolute  need.  As  you  well 
kaow,  it  is  very  essential  that  all  orders  be  shipped  |,s^sptly 


w^d  t 
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tlie  day  tHejr  a  re  received  in  order  tlmt  delivery  may  be  madt 
at  the  eaxlxest  poesible  moiaeut,  for  tnvaxiably  they  convaia 
some  desired  axtioie  for  wbioa  a  phyaloiai?  or  m  Itjstltutic?? 
is  waitiog. 

I  mention  all  this^  althoiigh  I  believe  you  Imve  a 
general  pioutre,  but  I  do  '*Tant  you  to  know  the  oare  that  we 
have  exercised  in  the  welf^^re  of  o^jr  employees  d^iring  this 
long  period  of  *depTeeQion« j  we  are  very  proud  of  our  recordo 

If  there  are  a^v  other  figfuree  that  I  om   giv^  yoi> . 
do  not  hesitate  to  oommand  me« 


OALtni 


(Signed) 


Verv  truly  your^^ 

CHARLES  A»  LOSING 


24 


OOPI 


THS  IMVXa  BliGIjaf^aS  lil^oC-  Ougt^M 
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DEi^'VEH^  COLO 


October  9^  X935< 


Or«  E«  L»  Kdwcombi 


wX  Uaidau    liiZa^g 

Sew  Yojfk  Civ/ 

Dear  Do^to'£  S^wcomhi 

Upon  returnin^s'  liomo  I  began  to  look  over  oux  payroll,  ^ 
and  haiTw^  ^^^udxed  ii;  ainoe  i92So       Slnoe  that  time  I  find  that 
we  have  dlspeu-^^d  wiija  the  scxvloss  oi  a  few  people,     fiobody 
a&d  bieii  uitoouarged  except  for  drinking  or  stealing « 

Dui'iiig  tne  depraesion  we  wouia  have  liked  to  have  dl«« 
pensefc  wilii  the  services  or  a  great  many  people  because  we 
had  a  fe-reai  laany  more  vhan  we  needed >  but  we  kept  them  on, 
hx.  iJewoohibo       i?e  aid  not  think  it  would  be  quite  right  aitex 


!iittii>   years*  of  loyal  work  no  let  zaem 


go 


JOO/D 


yours  very  truly, 
(Signed)    JOHH  0,  DAVIS,  President 


D'^puty  Administrator 


[.r,. 


ill'^rg   of  la^ 


'■^oci^Kar  i)riv:. 


.::*m«r 


'> » 


-J^Q 


r*.  •'-". 


.  »Ut  M  ^  i^' 


Ajti)8) 


?.*r#  Klllen  Cut  of  tli«  pro'/lelons  of  the  proposed  3od«  of 
^alr  Competition  for  tlie  >'holesale  Drug  luaustrj  calls  for  a  dif- 
ferential of  la  waek  in  tha  Bouthem  torrltory,  aa  that  terri- 
tory is  daflned  in  thia  and  other  codes.  In  order  to  ascertain 
whether  or  not  the  v^holesale  Drugrlete  of  the  south  were  favor- 
able to  guoh  a  differential,  a  poll  waa  made  by  Vr,   Zdrmra   s, 
Albers  of  Knoxvllle,  ?enn,,  toy  writing  the  wholeaalerB  of  that 
territory  and  asklnp^,  them  ?/hether  or  not  they  were  favorable  to 
such  a  differential.  Vr.   Alberts  received  twenty  one  replies, 
all  of  which  were  favorable,  and  many  of  which  expr  ;8  3ed  defi- 
nltely  the  extent  of  differential  !«?nich  they  believe  desirable. 

The  proposed  code  oalle  for  a  differential  of  -l  a  week. 
:vent8  that  hcuve  ooourrecl  in  the  eouth  since  the  signing  of  va- 
rious codes  applicable  to  ths-t  section  would  eeem  to  inaioate 
that  such  a  differential  is  entirely  desirable,  and  that  cer- 
tainly 1  a  week  la  not  adequate^  After  all,  It  la  the  exper- 
ience of  ifrholesale  dru^^^aets,  ae  well  ae  of  bueiness  m^n  in   all 
types  of  enterprises,  th£it  labor  is  a  service  which  -mst  be 
bouf>t  and  paid  for,  and  that  the  extent  of  that  eervice  is  not 
neoeasarlly  measured  by  the  time  ^hich  a  laborer  is  present  at 
hl«  place  of  eiaployamnt,  but  by  %\m   value  of  that  labor  in 


If^   ftt  any  tlme^   labor  Is  over-valuea,  ?/hebher  artifloially 
or  otherwlsei    the  result  ie  bound  to  be  either  that  the  laborer 
IC'Bf^B  his  Job  or  that  the  omplojer  la  foroed  to  go  out  of  bi\il- 
neesnesQ^     The  wholesale  drug  luaustry  Is  vitally  concerned  ?;ith 
maintaining  In  buelnosa  all  the  memXi^rB  of  the  InauBtry  %-ho  haTd 
a  place  therein,  and  In  maintaining  In  employraent  In  that  t)uel- 
nest?  all  employees  who  oan  render  servloe  of  a  value  for  whloh 
they  can  afford  to  pay* 

The  brief  which  we  here^^lth  present  constitutes  evlaenoe  of 
thf:  opinion  of  the  ^vholesaloi  s  of  the  south  with  reepoot  to   the 

nece-ft  Ity  of  a  southez^  alfforentlal^ 

(the  brief  eubmittt^a  la  oonneotlon  with  this  ^U^ltc.Bntis 
as  follows?)  v:XHI3IT  U 

EHX'SF  I;l  HUPFOrlT  OF  WX  CCimS^JTIOn  THAT   HfSiS  SHOULD  m 


'  U  A      I 


anss  HI  iiorthsh::!  aiid  scyTHSHN  viaKiTcar 


Submitted  to  A,   D,  v/hitesiae^   AOunlnletrator,  at  the  Hearing  on 
tna    Wholesale  oran  Code  .   19Z4. 

lilnlmum  wa^ea  ahould  be  le?5S  In  the  South 

than  In  the  :*orth« 
1)       there  Is  much  labor  In  the  Bouth  tks.t  Is  not  efficient 
enou^:h  to  warrant  employment  under  a.xiy  conditions  at  w:.  ea  set 
as  high  aa  the  njlnlmuia  for  the  ^-ortho     Such  labor  unless  It  can 
L-e  ompleyad  at  a  rate  somewhat  ooninensurate  with  Ite  value  to 
the  eiaployer  faces  exclusion  entirely. 

Affarontlal  shonid  tl-^nroforo  be  wide  enou^rh  to  maka 


posBibl«  toe  omployiscnt  of  low  pt^duoUvlty  lator  for  aueh 
t/&s3is  as  It  can  porfora  In  the  oi-ganlzatlon.     At  tli©  same  tlaa 

m 

the  tilffersntiial  shouia  not  be  so  high  as  to  snoourage  the  use 
of  suoh  low  olaes  labor  for  anything  but  the  lowest  olaas  worit 
requiring  the  ralniiaum  of  sltlll  or  of  energy  in  application., 
.\  dlffenantial  of  one  aollar  a  week  is  provicled  for  in  the  pro- 
posed oode.  this  differential  le  none  too  high,  and  should  be 
allox?8d  without  question. 

^)       l^irthar  ©vldenoe  of  the  fairness  of  this  uifforential  le 
based  on  the  opinion  of  31  wholesale  drugKlsts  farom  the  south, 
■riieso  opinions  are  based  on  a  variety  of  considerations,  but 
they  are  presented  here  Just  as  reoelved.  It  is  to  be  noted 
that  .nany  of  thea  favor  a  differential  considerably  grsater 
than  that  provlde.a  for  in  the  proposed  code. 


kjXx  Au.^8t  i38,  1933,  rr,  Edward  S.  Albers,  President  of 
the  Southern  Drug  Club,  as  asEociation  of  wholesale  druge^istfi 
in  the  South,  sent  to  the  asmbsre  of  that  club  the  following 
letters 

Knoxviile,  Tennessee,  August  38,103' 


15  0?  SOULHSHf?  OEUCr  GLUBi 


SUBJHGTi  Oode  of  the  Tnolasalo  Drus?,  Induatry, 

v/ith  reference  to  See.  3.  Article  I¥  of  the  ./holssale  rjrug 
Code  which  provides  for  ?/agfa;i  as  follows  j 


"On  ana  after  the  effegtivs  date  of  this  Cod 


c,  each  vfiioie. 


k>o4 


xt*b 


ealQ  Draggisti  ahall  aaopt  a  sohedula  of  iBinS^raum  wages  under 
'I'hVoh  no  empioyse  {oQx^.r  tli-n  :.:.prentlo03)    shall  be  p-iiu  X^>.^ 
than    :12  per  i^feek  in  any  olty  v;ith  a  popui^<.ilon  of  loss   j.han 
100^000;   and  un4«r  whloh  apprantlo©  employees  shaXi  be  pala  not 
lesG  tha.n   -^2  per  week  under  these  mxnlmvim  wagsa*     Tie  popuiatlos 
In  each  case  ehall  be  deter?nined  by  the  Ualtad  States  oenaus  of 


1930 .^ 


It  ^ould  appear  tEat  there  should  b@  a  differential  In 
wages  for  T.orthem  and  southern  territories. 

If  you  Tvlll  Indloate  jour  vlewa  on  the  bottom  of  this  let* 
ter  as  what  you  think  should  be  the  minimum  wage  for  Southern 
Wholesalers,  glgn  your  name  and  return  to  me,  I  shall  be  glad  to 
for;^ard  to  the  :;©%•  :corK   of  floe  of  the'!?,  w,  d,  a»  for  their  eon- 


©Ideratlon 


Youre  ^f^ry   truly, 

(tiiened)  Kdw.  5.  ^bers 

FreSo  Houthern  Drug  Club. 


From  the  replies  to  this  letter,  the  following  extraots  or 


oopiee  are  given. 


1)   "'We  suggest  that  there  should  be  a  differential  In  wages 

for  northern  ana  southern  territories  of  about  12,00  per  wt^-^- 
Moireeson«-*yan  fleet-nills  Corporatloni 


2) 


Jackson,  It  lee.* 
We  thinli  there  ehonld  a  differential  of  at  least  'Q. 


00 
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xyer  wt^k  in  fB.Yor  c*  the  Boutli< 


•  Hy  :5clw.   S.   Albert". •• 

3)  *•:/€  feel  that  In  vi3w  of  the  fdot  that  llvlxig  Is  y^ry 
muGh  cheaper  In  the  South,  that  there  shouia  be  a  differen- 
tial In  wages  between  the  metropolitan  oentere  of  the  rcrth 
and  those  of  the  Souths  This  alf ferenttal  should  be  at 
le^et  ';2..00  per  week,  as  there  has  been  this  much  or  moro 
at  all  timeo  in  the  past*  This  does  not  mean  that  the  <v,  /-^^ 
earner  has  leos  for  his  hours  of  work^  as  he  has  procured 
more  in  luxuries  for  his  alfferential  in  pay»  InvestlrA^ion 
will  prove  this* 

L.  L*  Ijons  A  Go.,;  Ltd*,  Hew  Orleans^  L  . 
3y  T.  H,  Lyons,  Vice  Pres,  ^z  Cf^n^   r^aleiB  I.>:a? 

4)  "In  answer  of  the  above,  wa  believe  there  should  be  3«C0 
aifferential  in  th^  minimum  wage  scale  between  ■  orth  and 
South,  due  to  cheaper  IS^vln^j  and  higher  overhead  for  south- 
em  merchants  on   aoaount  of  small  vol;iiiie  In  scattered  area, 
T^;e  minimum  wage  scale  should  be  :P*00  to  put  business  on  a 
safe  basis • 

Giiapman  Drug  C/O^T^pany,  Knowville,  Tenn. 
By  f",  t,   21on,  Vioe-Fres*  " 


6) 


it  T 


In  our  opinion  there  shoala  bs  a  differential  for  'lor^^^^ 
ana  Southern  territories  making  the  minimum  for  southern 
territories^    il^OO  less  thari  for  ;-crthom  territories^. 
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8) 


7) 


Iberia,  La. 


'•Ai  llvlne^  axpensea  are  lea©  In  the   f5outh  than  In  th« 
Morth,  1  feel  there  ehould  ba  a  differential  b^twean  nortli 
em  and  southern  territories  of  ^^2.00  per  week* 

I^e^er  >ro8*  Drug  (3o»,  Little  ;icoJ^  -^irkc 


By  a,  -k«  Ohamberlaln,  ?*  PreB«** 
We  believe  that  a  lower  soale  should  be  Xn   effeot  In  the 


:« 


South*     Llvlnt;  oonaltloas  In  the  f:Outh  are  such  that  a  large 
olasa  of  our  population  oan  live  on  less  than  In  the  ^'orth. 

•Hnpldes  Drue  -o,^   Ltd.>   Aiep»:att<lrta,   La^ 

By  a*  Fa  Cfravel  * 

8)  '♦Keferrlng  to  above,  beoauee  of  living  oondltlons  X  thliik 
the  differential  In  the  south  should  be  at  least  26;'  lees 
than  In  the  "orthem  cities. 

J,  Lu  Barry  ^ 

9)  f*Our  understandlnr,  was  that  there  was  a  differential  of 
1^00  between  -rorthern  and  Southern  territory  a  If  this  Is 

not  the  oasa,  we  surely  thlnJ^v  and  believe  the  v^dmlnlstimtion 
will  grant  this  differential,  as  In  living  oondltlons  ther« 
Is  even  a  larger  differentials 

Brannon   --  larson  ilompanyi 
Qolusabus,  Qeo   " 
10)   'I  believe  the  south  should  have  a  lower  rate  than  tht 
north  -  on  a/o  .:(5f/jcr^   --  '  alo^/or  efflolmoy. 


X  w  v# 


7) 


0) 


Eatiorse  rJru     Co.,  How  Ibsria^   La., 


■»  / 


vjgtorgt 


!^ 


6)        *4a  living  axpensea  are  lea  a  in  the  ^X)utix  than  In  t#h« 

:'orth,   I  feel  fchar®  ehouldi  ba  a  differential  between  nortfe 
em  ana  southern  territories  of  ^*2.00  per  week. 

Ee^er  3ro8<>  Drug  Co»,  Little  ficokp   .urfcc 


3y  R*  ;ia  dhamberlalne  V*  Free. 


« 


fi 


We  believe  that  a  lower  scale  should  be  Xn   effeot  in  the 


l?i>««««  i» 


outh.  Llvin..;  oonaltlons  In  the  Bouth  are  such  that  a  lar^t 
olasa  of  our  population  oan  live  on  lesa  than  in  the  *"orth 

Tiaplcles  Drue  -o.p  Ltd.p  Aiepcanclria,  La.. 
By  C*  Fa  aravel  * 
8)  '♦Referring  to  above,  beoauee  of  living  oondltlons  I  think 
the  iiifferential  in  the  south  should  be  at  least  26;*  lees 
than  In  the  ^'or them  cltlee. 


J,  L.  Barry  ^ 


"Cur  understandinc-';  ?/ae  that  there  was  a  differential  of 

* 

1^00  bet-?een  -rorthem  and  Southern  territory <,  If  this  Is 
not  the  oase,  we  surely  thlnJv  and  believe  the  ^dmlnlstratior; 
will  grant  this  dlffereatlal,  as  in  living  oondltlons  the... 


is  even  a  larger  differential 


fJrannon 


.tarson  Gojnpanyj 


Ooluaibue,   fe«   " 
10)       ''I  believe   the  Qouth  should  Have  a  lower  rate  than  the 
north  -  on  a/a  "^.^ro  ana  elov/or  ejffiQlenoyo 


r.ioKe.saoR  Sohuii  ;)ru.'- 


\i^  J,  P„   Scliah  ^ 


ro 


11}      ^.Ve  tihlnJ;   Lhat   uMre  c3houlu  be  a  uiff^ren^lal  of  at  least 
2a00  per  w^ek  in  watrsa  for  the  soutliern  territories  as  c? 
pared  to  northern  territories* 


l-^j'  Jesse    ijnn9  ^'■ 
12)     «J0  b-lieve  tharf!i  ciioula  be  a  alffarentlal  of  at  itait 
':i,00  in  f^vor  of  Southern  wholesalers. 

L#  S,.   DuBois  5on  ^^r  Co^,   InOo,  Faauoah,   :, 
By  '-QQo    3.    OuPolQ^    ^*    P.    * 


13)  •'It  le  certainly  our  opinion  a  lo^'er  rainlmum  wage  ehouia 
be  penal ttecl  la  tho  3outh  as  oo-nparea  Y/lth  tJie  '^orth^   p&rU 
ularly  In  view  of  the  faot  other  trade  associations  have  }\b-^ 
aipproved  provisions  Q:illin,i;  for  such  differentials 

* 

Lamar  '   R^mkin  Drxxif,   Ooo^  Atlanta,  na'o 
By  ri*  J.  raylor,  Jr„  *^ 

14)  ^'  '6  QUB.'Test  a  alfferontlal  in  the  minimixm  wage  of  employ- 
eos  una  apprentloe  employees  of  -i^OO  per  week  to  apply  In 


the  Souths 


'loKesson   Xiff  jra^.  Oompaayj   Chattanooi^a,   Tenn 
-y  ■^.  o.,   Duff,   xTf^a.   * 


16)      '•IIS. 00  should  t'^  ::i  fair  mlnlmuTB  prloe 


reyer    >ros.   Drug  Go.»  lle^v-  Orleans^ 

By    Lo     .;,     iGXYiS    '^ 


16) 


'*  #i  It*!  .\  t 


^06 


to  --KiQuion  o,     .rttola  4  c:''   ■•hoiesal©  :^ru;; 


-0  re&arcdri^;  war,. 


vlalons^    -vQ   ..eilQve  that#  Xn  01  tit 


Sri^ 


iin40r  ono  huno.roa  taousaucl  there  SAOuXa  be  a  mlnimuni  wsgt 
scale  of  wiilte  peoplo     1^.00^   oolorad    ao.OOj    for  appren- 
tice,  first  jear     B»00,    B^ooaa  y®ar    aOoOO}   laboratory  help, 
minimum     5.00;   colored  ael ivory  boy©     i^.OOa 

•..e  believe  thle  Ir,  equitably  fixea  for  cities  of  a  pop- 
ulation  of  one  hunurea  thousftnci  or  less. 

Mobile  OruE  Oompany,   robiU>,   Ala« 
ii/y  Huro  T,  i^iohcla  « 
17)       «v/«  thlnlv  ttet  ttie  mlnimuiii  vvage  scale  for  th©  Ooutheam 
Btates  should  not  be  raoro  than   aOoOO  per  week  In  cities 
with  a  population  of  less  than  100^000,    that  is,   for  porter- 
ana  warehouse  helpers.     That  claie  of  help  woula  be  catis- 
fled  with  a  salary  of    ao^Oo  per  wcek„     This  I©  our  honest 
opinion  of  the  matter. 

t 

Caw thon- Coleman  Drug  20.^    Selnia,   aI^c   ** 
10)        Hie  believe  the  mlni/r;um  wa::Q  for  r.outhern  Jobbers  shouia 
be     IZ.OO  p^r  '^eek^ 


iooae   ..a^.f.'  jruB  Company,   InOo     Shreveport,   Lac 
1  3y  J,   Ct^    /afer  * 

IP)        "Inasjuuoh  as  a   ilfff>rr>ntial  has  l^em  made  in  all  other 


llnefl  between  th«  "orth^^m  ana  Southern   )lvl^lonB,   It  is 
onr  oplr?.nn  that  th«  whol^^ale  anv.;  inaustry  Bhould  certain- 


oxco:"t(? •■ ,    -..n.i  .^horybv  ;.on.xIlz*4,   -  as   %hB  ooBt,  of 


llYing  In  the  .uouth  for  t»ho       :>lesale  drag,  workera  Is  l«ga 
th:aB  in  the  .-^wrth^   ^ust  the  afxiae  as  -porkers  in  anv  oUiisii; 


Industry^ 


Standard  Jrug  Company,  >'erldian,   .  Iss 


i^O) 


By  S.  A.  iv^orrison,  VIO0  FreSo  r^  rreae 


^.       .Uw.^  -,  «  f» 


V10»00  per  week. 


j"! 


Curry- .erring ton  Co.,  hom^^   de,. 


By  l(:   He  .Arrlngton  *" 
-ai)   «ln  oonsid^rlng  wa^es  the  cost  of  livlns  In  various  sq<3- 
tlons  of  the  country  Bluoula  be  consldored  and  as  the  oost 
of  living  Is  lo^er  In  the  routh  than  la  the  "^orth  it  la  onl; 
fair  that  a  dlffereno©  in  the  wage  rate  should  exist.  It 
is  our  opinion  that  the  minimum  wage  in  the  noutli.  ahoula  l>« 

lb\00  per  week  and  apprentloes  '3*00  pQV  week  under  theee 
rnlnlnnum  wages* 


:  ci^esson-Berry-irartln  Co», 

I^ashville,  "lenn.   By  A.  D^  Barry,  Fras. 


a 


^^ii,  ^A.  -5?.  4;  ;:.  i:-  ?^  -i^  <e^  <*»  4*  -j^  H 


Deputy  Damerons     Thanic  you,   r:r*  i  iller«« 

Hr^  K^  L.  Ijewoom'bi   of  the  National     holasale  Drugrf^ist  .^seo- 


elation* 


STAT 


fj^  »-e«-    .  ,-• V-  - 


,N  o  <•  A.  >-a 


I*  OF  DE.  ?;.  L,  ^^r::fOOMB^ 


S!!:CKHTA:a;.       id  KX^ICUTIVE  7XGS^?B.2SI1K11^^ 


*?r^ 


HATicr'iJL  T}-oi^s^a^  pei;(k>I3TS  ^kssocxatioi: 


^  '•:»-.,/•    v-',r.;i:^.  /^t*??' 


-./•/•.;••     wx 


f  »  * 


?'^v-::iO'ib: 


;"? 


-id  f 


''}"': 


V 


<s^'  *.^  •    A  !W      *•<»*-*    :■  •    "-,•   •'         .#1 


\..#»       ,y/     *«l»e    -**r  Vrf*        rfi* 


ii.on  for  wii© 


^/hol^aale  l^rug  Trade. 


''•'  •►Iff  <» 


u\,,   periuit  uie   to  express  my  'oimnks  to  lU*.   Berj/etll  Tor 
xij.8  exhaustive  CDuiinijuts  on  Uie  pi^uvisiousi  of  this  proposed 
Code,   ana  aleo  lur  his  gratuii^cus  woi^k  of  oke  efforts   ohat  bot 
Jr.  Ostluitu.  aau  I  liave  made  to  worit  out*  the  problem^ 

•itUy  I  add  Ihau  li  is  my  belief  Lhat  tne  memDore  of  ouf" 
Code  Gomfiiitj*eea  have  oeen  equally  sincere  ana  desirous  of  work' 
In^  uuc»  thie  problem  in  a  manner  satisfactory  to  every  member 
or  the  Administration. 


FISRST 

TUgt 
C8) 


Kiis  proposed  code  has  beea  prepared  ^y  Cod© 
Oommitteee  representing  the  Rational  Wiioleiaalo  Druggist's 
Asaooiation.  Theys  aesooiations  are  duly  and  fairly  re- 
presentative of  the  wholesale  drug  trade  of  the  United  States. 
(See  Exhibit  A  oontalning  facts  to  prove  that  the  H.W.D.a. 
and  the  F.;?.D,A.  do  approximately  85  per  cent  of  the  total 
wholesale  drug  business  in  the  United  States.  See  also 
Exhibit  B,  page  6,  Btatistioal  Data  Relative  to  Wholesale 
Drug  Trade,  which  shows  that  the  total  wholesale  drug  busi- 
ness in  1939  was  approximately  #533,500,000  of  whloh  about 
four  percent  was  import.  See  also  page  86,  Table  VII,  which 
shows  that  the  total  wholesale  dnxg  business  by  134  members 
of  the  H.W.D.A.  for  1939  was  ^224,731,000.  One  hundred 
twenty-four  wholeaalera  was  about  half  the  total  number  of 
the  H.W.D.A.  members  at  that  time, and  on  this  basis  it  is  ea- 
timated  that  these  wholesalers  alone  did  approximately 
045OjOOO,OOO  or  about  81  percent  of  the  total  wholesale 
drug  business  of  the  country  at  that  time).  Additional 
data  In  support  of  the  fact  that  wsmbers  of  the  H.W.D.A,  and 
F.vJ.D.A.  are  duly  and  fairly  representative  is  contained  in 
these  two  briefs,  A  and  B,  as  filed, 

II.  ,y\¥nbey  pf  Wholesale  Drugaleta  ^n  the  United  9t^.^t., 
According  to  a  study  made  by  Professor  H.J.  Ostluad, 
School  of  Business,  University  of  Minnesota,  there  were,  in 


'  on 


1929 1  1191  ooaeerne  enga;    ia  Uha  wholeaals  drag  tJuslnees 
In  the  United  States*   Of  tli^i^s^^  5^  ox  sligiatly  1#S8  than 
half  do  96o6  percent;  of  tlxe  wholesale  driag  volxiaie  (See 
Exhibit  B  pages  4  «  5  •  7«  Of  the  586^  approximately  350 ^ 
representing  the  members  of  the  H.W^D.A.  and  the  P,W»D»Ao, 
dO|  as  nearly  as  oan  be  estimated  at  the  present  time,  be^ 
tween  85  per  cent  and  90  percent  of  the  total  volume  of  the 
wholtaale  drug  business. 


Ill,  Total  Humber  of  Smi^loyees  in  ^h^  /ho^esal^ 


DruR  frm 


In  1939  the  entire  number  of  employees  and  exe  cut Ives 
in  the  wholesale  drug  trade,  inoludint^*  brokers,  and  miscell- 
aneous types  of  distributors,  was  38,237o   Of  these  8,834 
were  listed  as  salesmc^^n  and  1783  as  executives,  these  two 
groups  constituting  27*8  percent  of  the  total *  Applying 
this  same  percentage  to  the  25,504  employees  in  1929  of 
wholesalers  in  strictly  drug  lines,  would  l^mve  18,414  ei&» 
ployees  falling  within  the  scope  of  I.R^Ac  regulations* 
(See  Exhibit  B.  p. 7  and  8) 

%J.   Post  of  Labpr  as  a.  Percent  of  S^les 
According  to  an  analysis  made  by  Professor  Ostlund 
of  the  United  States  Census  Bureau  figures,  the  total  lalbi^^r 
cost  in  the  wholesale  drug  business  as  a  percent  of  total 
▼oluiae  is  approximately  8.8  percent,  (See  page  7,  Exhibit  B). 


v» 


^07 


;..    Stctue  of  Wholesale  Drug  Trade  ?ffli«Ly  48  Oompa.-^ 


1939. 


(8«e  page  8,  Sztolblt  B)  and  page  6  Exhibit  0) 

(a)  Sales  approximately  63.1  pexoent  of  1939, 

(b)  Employee  August  1933,  81.3  percent  -  (now  en- 
timated  at  85  percent). 

(0)  All  wages  and  salaries  72,4  percent  of  1929. 

(d)  wages,  salaries,  below  $30  per  weeJc,  82.1  peroeat 
of  1929. 

(a)  Credit  losses  2.8  times  the  dollar  losses  of  1928 
and  4  times  as  large  as  a  percent  of  sales. 


^.Nature  of  irholesal«  n^.p.  r..o4^ 

* 

The  volune  of  the  wholesale  drug  business  is  pri« 
marily  dependent  upon  the  health  condition  of  the  nation  and 
fiot  upon  eoonoaic  conditions.  People  do  not  take  medicines 
unless  they  are  siolc.  Over  60  percent  of  the  volume  of  .he 
drug  business  ooiislsts  of  medicinal  preparations.  Spidemics 
create  sudden  fluctuations  in  sales,  (see  Sxhibit  B,  pages 
8  and  9,  also  Exhibit  0,  pages  14  and  15.)  Wholesale  drvigglstt 
•upply  over  100.000  different  proprietary  medicines,  man^^. 
facturers*  medicinal  prescription  specialities,  biologicals, 
glandular  products,  pharmaceuticals,  drugs,  chemicals,  bo= 
tanioals  and  medicinal  ampoules  to  about  60,000  drug  stores, 
1700  hospitals,  and  upwards  of  150,000  physicians,  the  latter 
directly  or  indirectly.  There  are  over  10,000  Individual 


1* 


Ids 


t^^W  ID 


proprietary  pxe»crlptlon  apeolallties.  (See  ^UoMblt  D, 
Aisericaa  Oruggiota'  Price  Bool:,  and  Exhibit  E,  Druggists' 
Circular  Price  Book).    A  large  proportion  of  tbese  pre- 
soriptioa  apecialitiea.ara  puroliased  by  drug  stor*^  boepio 
tals  and  physicians  in  1/13  dozen  quantities,  (See  Sxhlbit 
r,   invoices  of  wholesale  druggists). 

There  are  between  two  hundred  fifty  and  three  hundred  Bil- 
lion presoriptlons  written  in  the  United  states  each  year. 
(See  Sxhlblt  (*,  Prescription  Insredient  Survey  by  Professor 
S.  N.  Gatherooal,  University  of  Illinois.  This  survey  shows  ap- 
proximately one- third  of  Ingreaieats  of  all  presoriptlons  writ- 
ten are  proprietary  medicinal  specialties.  (See  page  15,  Sx- 
hlblt G) .  Kany  of  these  proprietary  specialties  ars  potent, 
remedial  agents  constantly  used  to  maintain  life  and  health. 


m' 


proprietary 


(See  page  88.  "xhlblt  ?.  and  page  37  Sxhlblt  D,)  Thousands  of 
additional  proprietaries  are  of  equal  Importance  for  every  day 
emergency  use  and  must  be  supplied  promptly  and  made  constantly 
available  to  patients  requiring  them.  Professional  ethics  de- 
mand that  there  be  no  substitution  In  supplying  these  thousands 
of  Important  presorlptloa  products.  The  fact  that  retai: 
gists  and  others  buy  them  In  1/3  dosen  quantities  makes  It  Im- 
perative that  the  wholesaler  deliver  them  tJie  day  they  are  ord- 


drug< 


ered, 


druggli 


•ithar  has  none  In  stock,  as  Is  frequently  the  case,  or  at  most 
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has  but  1/12  doeen  in  a  took  and  tbousands  of  preftoriptlooa  every 

day  oannot  be  filled  until  tbe  merobandlee  la  received  from  tbe 
vboleealer,  lf«y  of  these  items,  Including  antitoxins,  Insulin, 
aarootloty  eteo^  are  essential  to  malntaia  life,  and  pharmaclste^ 
bospltals,  phyeiolane^  ae  well  as  patients,  today  depend  upon 
the  Inaedlate  prompt  service  of  t^e  vbolesaler  In  supplying  these 
femedleSo  This  Is  a  dally  emergency  proposition  and  has  nothlig 
vbatsoever  today  with  epldemlcSo  4  study  of  wholesalers^  ln«» 
voices  submitted  as  Sschlblt  F  proves  conclusively  that  a  very 
large  percentage  of  these  Invoices  called  for  these  emergency 
Items. 

?IIo  Hours  Bequlred  for  ttholesale  Druggists  to  perform 
their  importa!nt  service  In  the  distribution  of  essential  drugs 
and  medicines  they  must  malnteln  their  houses  In  operation  at 
lease  five  full  dhys  In  the  week  and  a  half  day  on  3atu|dayo 
(See  Exhibit  0,  also  Exhibit  Bp  pages  U  and  ISo)  Prior  to  PR& 
many  wholesale  drutgglets  kept  their  houses  open  from  45  to  70 
hours  per  weeko  By  making  certain  adjustments  they  are  able» 
with  few  exceptlonSt  to  complete  all  dellverlee  the  same  day 


that  orders  are  recelvelf  on  the  45  hour  weekly  employment  basis 
and  are  now  so  dolngo  The  cotflftinsus  of  opinion  of  wholesale  drug^ 
gists  Is  that  they  cannot  do  so  If  their  help  Is  employed  less 
than  45  hours  per  weeko   (See  Exhibit  H,  Opinions  of  120  Ser- 
vice Sholesale  DrugglstSe)  It  Is  a  fact  that  thousands  and 
thousands  of  the  orders  received  by  a  wholesale  druggist  for 
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"•  If 


If  eniplo/ees  v/orK.  le^s  thsa  4c  Aourcj  r^^r 


Ion  of  those  bast  informoa  conoeriilnr  thr-r  ae^a  or  inin-^tilrt^  ao- 
livery  of  these  essentl-.l  mealoJ.n:-.l  agents  frequently  ■■r-'^'pir^:*6. 
in  1/1-  dosen  quantities  that  shoula  thi*^.  delay  In  th'^lr  uistri- 
bution  be  forced  upon  the  lnau3trv„    thfi  lives  of  hundr^i-.r?  ot 
patients  v/ould  be  sei^louely  Jeorardtaed  -Kna  thatj   au5  to   fidlarfj 
to  rsoeivo  mediolnea,   d8atli  in  fr-any  oases  r/ould  ror.il t«> 

It  has  beon  eu^^ested  to  our    -oae   :;:r,r%lt^s  Vaa%  .-^hclo- 
sales  should  supply  these  oasanti'.J  remQ^ilos  in   -unrter    ,-.n'i.  naif 


do 7. en  lots  BO  that  r':jt*'^.il(?re 
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service  an   these  s>roduQtja 


nothin     'v-iO.  I  suit  -r/H-  Ic^BvJo  ur^?^- 


f.lfit?:  better,   as  it  woulu  offsot     n  mrm\0UQ  fiavin  ;:3  in  cur 
ooQts  of  distribution«      If  ^holesriXs  :iru^/^t'3t«  '.vgre  j-.V.la  t(^ 
eliminate  ai?^trlbutlon  at  w'v,i--.  i  ..   tn  rotail     u  ntltie?^  it 
would,   on  the  basis  of  an  eatia;ata  of  ")ne  of  our  •/•  ol^s:j  ara 
result  in  a  reuaotlon  of  en^^lov-^ent  in  t  ;e  wnolos^le  vtrx     ii-vr^?- 
nesa  of  approxiiiii'itQly  ?  percent^      ''hia  r;frceatr),fnf3y    if     r^il'iA 
to  the  18^414  persons  employed  in  the  v/K'-lf^s-^le  drut<:  buoineea 
coming  undor  "v..^   *?ouln  T'^  .n    uh  t  Y'Viol-^pivIa  dru,Qsi»tiS   la   t.;  l:- 
country  ivould  tliro-/  ouu  o      ;.  rl^;  .-at  i,/<'^r>  p^rsonso 

Aiiifi  is  sub3lantia:}a^    '  r\   ah-ilnian,    by  the  telec^-:.r   '.^     ' 
I  Just  rou.4   from  th^  :-lI-r;oro    ^ra  ;    :or;r-Any,    v/MoI:  Juct  Jvrrly^-'A. 
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3X tending  further  credit  to  retail 


dxu. 


G8,  Credit  losp'^-  '--^/e  Ju'^^.^^.  «lno*e  1929  from.  ^  •»^-- 


percent  of  salea  to  ^.24  percent  of  eal.ee  In  1933 ^  (See  Tabl- 
7,  page  26,  Exhibit  3).  The  losBes  of  wholesale  druggist  raem- 
bere  of  the  IT,Vf.D.A.»  alone,  for  the  year  1938,  xirere  seven  and 
one  half  million  dollars  and  estimated  at  nine  million  dollert 
for  1933,   (See  also  Table  7,  page  26,  Exhibit  B,)   Credit  ooi. 
dltlons  generally  prevent  larger  sales  to  retailers, 
yill.  Hours  of  ^ployment  ^  ^-rholesale  Drufr,  Trade 

The  wholesale  druf?;  trade,  long  before  the  enactment  of 
TTIRA,  very  largely  had  in  practice  the  principles  set  forth  in 
the  program  of  recovery  of  Wi.k»     (See  Exhibit  C,  pages  14  to 
17,  also  see  Exhibit  B,  pages  11,  12  and  13.) 

The  personnel  of  the  I'yholesale  drug  trade  is  composed  of 
approximately  23  percent,  representing  ordinary  help  which  •. 
be  replaced  by  personnel  not  especially  trained  or  expert  in 
the  trade  itself •  About  36 « 5  percent  represents  especially 
trained  help  and  about  40 « 5  percent  represents  expertly  trains., 
help*  These  last  two  groups  represent  a  personnel  which  oann- 
be  replaced  at  the  present  time  except  through  bringing  in 
assistants  or  apprentices  who  may  qualify  through  a  period  of 
training  running:  from  six  months  to  one  year*   (See  Exhibit  J, 
Letter  to  ffr.  Joel  Berrall  under  date  of  !^ebruary  24.) 

The  personnel  of  the  wholesale  drug  trade  is  made  up  of 
individuals,  77  percent  of  whom,  as  stated  above,  are  either 


'1.  '  ^I 


tspeolally  timlntd  or  txpfrt  iitlpi  and  thest  Individual b, 
alaiott  without  exoeptloat  lmv#  separate,  tpeelal  autlee  to  pex 
forma  (See  Exhibit  K,  Uluetratlng  personnel  of  10  separate 
wholeeale  drug  houses  In  different  parts  of  the  United  8tate»o> 
It  will  be  noted  froa  the  faots  set  forth  In  Sxhlblt  K  that 
the  personnel  distinctly  represents  highly  specialised  or  ex- 
pertly tr^ained  persons  and  that  their  activities  prlniarlly  are 
not  overlapping^  except  In  the  smaller  houses  where  even  great- 
er training  and  ability  is  required  because  of  Individuals  of 
necessity  handling  several  departments*  ^^Ith  few  exceptions, 
only  one  or  two  Individuals  devote  their  time  to  specific  activ- 
ities and  this  usually  In  the  larger  houseso  The  work  of  the 
vast  majority  of  the  personnel  demands  the  highest  degree  of 
Integrity  as  well  as  competence*  :2rror  In  filling  orders  of 
the  Innumerable  medicinal  Items  may  result  In  serious  conse- 
quences or  even  death  to  the  ultimate  consumer*  All  of  this 
help  must  be  trustworthy  In  the  very  highest  degree*  It  must 
be  borne  In  mind,  as  stated  previously,  that  there  are  over 
100,000  different  medicinal  Items  listed  In  current  drug  price 
lists*  These  lists,  It  Is  known,  are  not  oompletCo  It  Is  esti- 
mated that  there  are  upwards  of  176,000  different  medicinal 
Items  sold  In  this  country.  By  an  actual  count  made  by  the 
Department  of  Commerce  In  connection  with  the  Saint  Louis 
drug  survey,  over  86,000  Items  were  found  to  be  stocked  by  one 
western  wholeialero  Surveys  in  other  houses  Indicate  from 
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twenty- flV6  to  thirty  thousand  Items  ae  the  uiual  mlnlmuia  bu®- 
hnr  of  Iteac  stookad.  It  lauat  b©  obvious  that  ooiapltte  faiai.. 
larlty  with  this  enormous  number  of  Individual  Items  on  the 
part  of  any  one  or  even  several  Individuals  Involving  a  oosapll- 
oatea  nomenclature^  part  of  which  is  Latin,  is  isaposfilble.  Ho 
one  Individual  in  any  wholesale  house  possesses  a  thorough 
familiarity  with  the  some  hundred  thousand  terms  and  names  rep^ 
resenting  all  of  the  merchandise  in  hie  establishments •This 
applies  even  In  the  stenographic  department  and  among  those 
who  occupy  secretarial  and  executive  positions,  slight  vari* 
atlons  in  terminology  frequently  indicates  the  difference  be- 
tween a  virulent  poison  and  a  harmless  Ingredient,  such  as 
Barium  Sulphate,  which  Is  quite  Inert,  and  Barium  Sulphide, 
which  is  a  dea^lly  poisono 


And  may  I  Interpose  here  that  when  you  come  to  a  drug 
like  digitalis,  you  have  such  preparations  as  Dlglbalne,  Dlgld^ 
Dlglfollne,  Dlglglusln  •— 

(Here  the  reporter  taking  the  record  threw  up  both  hands ♦) 

Dr.   Newcomt^,   I  submit,  gentlemen,  that  this  is  ocular 
evidence  of  the  problem  that  the  wholesale  druggist  Is  up 
against,  because  of  the  fact  that  an  expert  stenographer  Is  un» 
able  to  take  this  dictation.  I  submit  the  names  to  him  In  wrl' 
Ing,  and  here  are  twenty-five  of  the  digitalis  preparations. 

(The  list  of  digitalis  preparations  ae  handed  to  the  re- 
porter is  as  follows:) 


'^Q^ 


Disibaina,  digldin^  dlglfollnay  digigluilnj  diglnfuse^ 
aiglnomi  dlginutrln,  dlglpai:!^  alglplt,  dlglpoten,  diglpurai, 
dlgipuratum,  dlgleJr^t,  digltelln,  dlgitallgen,  digitally ^^ 
dlgltelone,  dlgltaut  dlgltex,  dlgithold^  dlgltonln,  dlgltol, 
algltoflnt  dlgltora^ 

DTc  Neweomb:  Wh#n  It  oomae  to  Qhealoals^  domatlmti  VbM 
wholesaler  get©  the  order  from  the  retailer  under  the  oootjob 
naae,  say,  of  Olnohophen,  but  again  It  may  ooae  la  under  the 
ohemloal  na»e  of  Glnchophen-phenyleaeonlnlnio  aold* 

The  men  who  handle  the  particular  department  including 
a  oertain  number  of  these  item©  muet  poasees  a  familiarity  with 
theae  names  i^hioh  noone  of  ua  poeaeaseao 

It  la  a  fact  that  the  decline  in  the  number  of  employees 
on  the  payrolls  of  wholesale  druggie ta  totala  22 ,6  percent  for 
a  period  of  four  years  from  July  let,  1929,  to  July  let,  1933. 
(See  Exhibit  C^  page  7.)  This  aaounta  to  8o4  percent  on  the 
payroll  of  each  year.  Kost  of  this,  on  the  basis  of  facta  sup- 
plied by  wholesalers,  has  been  due  to  natural  separations  such 
as  death,  ill  health,  marriage,  voluntary  change  of  oooupation, 
removal  from  oityp  discharge  for  oause^  and  so  forth«  This 
represents  6^4  percent  a  yard«  (see  page  9,  Rxhibit  B,  also 
Table  X,  Exhibit  B.)  It  ia  now  a  fact  that  at  the  present  tlat 
practically  no  specially  trained  or  expert  help  qualified  to 


drug 


(see  Exhibit 


h;  Reports  From  120  ^molesalers,  alao  Exhibit  L,  OorrespondenM 


From  iliolesale  OruggigtaJ 

7h0  faots  are  tlmt  speoially  trained  or  expert  litlp  t» 
not  available  for  the  wholetale  (irag  trad»  and  any  ntw  balp 
employed  would  liare  to  be  ao  apprentlote  and  aeslstante  who 
would  gradually  qualify  for  the  work  to  be  perfonaedo 


IX, 


F?SCT  OP  PRA 


I  Win Ill  II 


since  PRA  for  the  wholesale  drug  Industry  beaame  effeetlTt 


August  9,   and  up  to  October  1,  providing  for  46  houre^  whole- 
sale drugglflts  hare  added  5. 76  percent  of  new  employeee.  (Set 
Exhibit  B,  pages  1S|  14,   15,  and  41,  also  ^^xhlblt  C,  pages  1? 
to  iji3  Inoluslvso)  It  will  be  noted  that  the  Increase  In  pay- 
roll was  6o6  percent.  This  Increase  In  payroll  was  due  to  the 
addition  of  r4ew  employees,  to  the  placing  of  part-time  employe 
on  a  full-tlae  basis,  and  to  the  raising  of  the  mlnlamm  wage 
rates  In  certain  Instances*  Theoretlaally,  the  Increase  In 
number  employed  on  the  basis  of  the  facte  brought  together  In 
the  Exhibits  should  have  been  6*9  percent*  The  actual  Increase 
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wa«  3.76  percent  and  tfee  natural  decline  in  labor  was  6.4  per- 
06nt»  The  wholesale  drug  trade  has  therefore  actually  tnereae 
ed  empjoyaent  about  3  percent  over  loeiaes  due  to  natural  causes 
and  this  In  the  face  of  practically  no  Increase  In  salsa  and 
an  Inoreaelng  loss  due  to  credit  conditions.  It  should  be  m- 
phaelaed  that  the  wholesale  drug  house,  with  rate  exceptions, 
always  aalntalns  a  staff  capable  of  handling  36  to  30  percent 
more  roluae  than  normal  and  this  staff  Is  maintained  when  sales 
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drop  an  equal  peroentage  below  normal  volume.  Purthersjores  It 
IS  essential  for  many  reasoRfi  tihat  this  staff  be  maintained  In 
this  way,  iiaong  t»ne  reasons  are  «» 

X»  Tne  inapiliiMy  to  quxuiiy  repleat  opoulilly  or  expert 
trained  heipp 

2.  Vne  requirements  of  the  indue  ory  to  ioMeaia  i:»eXy  dellT« 


er  essential  medicines 


9 


3,     ?he  neoessity  for  handling  the  business  Ixm^^sdlately 

■Si. 

on  Its  reoelpt  rather  than  to  spread  It  out>  ^hioh  would  oe  lihe 
eoonomloal  procedure  If  It  were  possible  to  iteep  all  the  foree 
working  at  full  speed  during  all  of  a  given  number  of  hours o 
(See  rixhlblt  C,  pages  27  and  23,  paragraph  11,  also  Exhibit  B^ 
pages  15  to  17,  also  fables  XXIV  to  XXVII  Inclusive,  pages  43 


to  46.) 
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on  a  weekly  basis  and  not  tm  pleoe  work  or  by  the  hour,  and  is 
primarily  maintained  on  a  yearly  baslSo  (See  Exhloit  0,  page 
27,  paragraph  10*) 
X.  waaes  In  the  "^/holeeale  3rug  Industry 

Complete  Information  on  wages  in  the  wholesale  drug  Indus- 
try is  presented^  (See  Exhibit  B,  pages  8  to  11^  Tables  VII 
to  XIV|  also  Hxhlblt  0,  pages  10,  11,  13 o)  The  code  as  pre- 
sented provides  for  a  differential  betwe 3n  the  North  and  the 
South  and  this  Is  essential  in  the  wholesale  drug  trade. 
(See  Exhibit  lU)     flenerally,  wagos  In  the  wholesale  drug  Indue- 


try  are  substantialXy  above  ths  minijaums  for  full-time  employ 


ees 


iiiis  applies  alffloet  unlvereally  t>o  Uxe  77  percent  of  epeo- 
lally  trained  or  expert  help.  It  also  applies  to  a  najority 
pf  the  remaining  23  peroent. 

In  addition  to  the  faote  to  which  reference  has  been  made 
m  these  reraarke,  there  are  many  others  which  are  of  vital  8i&. 
nlfloanoe  to  the  industry  in  the  conduct  of  its  business  and  to 
the  Administration  in  the  guidance  it  offers  to  the  Industry, 
To  these  we  urge  the  Administration  to  give  careful  thought  in 
the  consideration  of  this  proposed  code.  The  Code  Committees 
have  considered  these  problems  of  the  Industry  with  great  cai.,. 
We  appreciate  fully  that  after  all,  efficiency  in  the  Industrv 
means  that  a  needed  service  in  the  protection  of  health  is  ren- 
dered at  minimum  cost  to  the  public  and  that  In  the  giving  of 
this  service  the  Industry. provides  the  maximum  of  purchasing 
power  on  the  part  of  its  employees  and  owners.  These  objectives 
we  have  kept  in  mind  fully  -  formulating  the  Code.  We  believe 
that  to  the  fullest  extent  possible  the  objectives  of  the  Jf.R.A. 
will  be  realised  in  the  adoption  of  this  Code  as  presented  and 
and  we  pledge  our  continued  support  to  the  U.R.A.  to  this  end 
that  the  Code  may  be  finally  approved  which  adequately  protects 
the  public  health  and  does  its  full  part  to  aid  in  the  recovery 
program. 

Thank  you, 

i^eputy  Administrator  Daraeron;     '^s  will  begin  the  afternoon 
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•e8ilon  with  any  queetlons  that  we  may  care  to  raise^  and  we 
will  reoeea  at  this  time  until  2830  o^clook  this  afternoon^ 


(Thereupon^  at  12:30  o'clock  Pomo»  a  reoeae  was  taken  un^ 
til  2s 30  o'clock  poBie) 
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QsLiixeroi^    :•'  p jity  administrator,   presiding. 


Deputy  Aaininistrator  Dameron:      Dr     -ev/oomb,    X  have  Bomo 
questions  that  I  want  in  the  reoora  if  you  will  be  willing  to 
try  to  ans;  ?;r  them# 

Dr.  Mewoomb:     Yes. 

Deputy  Aaminlstrator  Dameroa;  First,  it  hae  to  do  -^Ith 
the  type  of  wholesalers  engaged  in  the  drug  business o  I  £;at 
from  the  definition  that  you  have  in  mind  that  they  ax^  ^.-stl-r 
service  Jobbers.  Are  there  many  wholesalers  in  the  dri-s  buoi- 
ness  viho   probably  do  not  carry  stocks  but  operate  either  on 
drop  shipments  or  a  limited  service  basis? 

Or.  He^voomb:  Mr.  Chairman,  it  was  the  intention  of  tl 

definition  of  the  wholesale  drugprist  to  include  therein  ever 

one  who  engages  in  ^/holesale  distribution  or  drugs,  cosmetic^ 

or  toilet  pieces.  In  some  of  the  briefs  flled^  particularly 

briefs  in  Exhibit  B,  is  a  very  definite  breakdown  of  the  aif- 

ferent  wholeealersi  those  that  are  service  wholesalers  and  those 

which  you  designate  as  the  short-line  ^/holeealerso  The  definl- 

tion  as  set  forth  in  this  present,  copy  of  the  Code  apparently 

does  not  Include  a  distributor  who  may  not  sell  to  any  of  the 

outlets  enumerated^  It  was  not  the  intention  of  the  Code  Co-n 

mittee  of  the  1   .D.a.  to  have  this  worded  so  that  it  would  e» 

gith 
elude  anyone o  In  the  conference  ye8terday/r':r^  strange j,  he  sug- 
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dltlon  of  those  words,  I  believe  that  the  dafinitlon  wii?c  be 
Tery  broad  and  include  everyone  that  does  any  wholesale  dn^.g 
busineei^. 

Deputy  /vdinlnistrator  Dameron:  Would  there  be  any  poim 
In  modifying  it  further  to  include  those  ivho  may  not  carry  all 
the   stock  but  who  would  still  secure  title  to  goods  and  act 
as  wholesalers? 

Dr.  Newcomb:  Not  at  all  so  far  as  the  Code  of  the  N,W,- 
D,ti.   is  concerned. 

Deputy  Administrator  Dameron:  You  are  willing  to  make  it 
fis  elastic  as  mifht  be  necessary? 

Dr.  Hewcomb:  Yes* 

Deputy  Administrator  Dameron;  Now,  one   of  the  items  under 
that  I  want  to  go  into,  and  we  can  Just  discuss  it  without 
raisine  a  whole  lot  of  questions,  is  this.  The  40  percent  of 
items  handled  by  the  wholesale  drug  that  are  non-drug  items, 
other  kinds  of  wholesale,  what  kinds  of  wholesale  products 
v/ould  you  be  in  competition  with  in  those  items?  Let  us  take 
the  forty  non-dnigs  first  and  then  the  drugs  o 

Dr.  Iie'jcomb:  That  is  a  very  difficult  question  to  an6wer« 
I  mlj^ht  say  almost  everyone  in  the  general  wholesale  line  wher? 
merchandise  which  is  sold  in  retail  drug  stores  is  distributed^ 

Deputy  Administrator  Daraeron:   It  would  run  the  gamut  of 


our 


Or»   'Neircomb:  Yea. 


■.u  viit;  reauast  of  ur. 


"Hilteside  earlier  to  define  drug  sondrles.  \ie   frankly  could 
not  ao  lt«  Mr.  \?hltesld9  said,  '^v/eii,  we  will  write  one",  and 
the  definition  whloh  Is  in  thie  Code,  I  beitevet  Is  one  wMoli 
was  written  by  tue  Dep- .rtment,  but  where  and  by  whom  I  do  n; 
know. 

Deputy  Administrator:  Darneron J  Likewise,  to  your  knowle- 

are  therig  many  wholesalers let  us  say,  perhaps,  in  the  food 

field- — who  might  be  handling  items  which  are  more  appropriate! 
ainig  items;  I  am  speaking  of  some  of  the  border-line  oases— ^• 


I  do  not  know  exactly  what  name  they  go  by. 


that 


Dr.  Hewcomb:  For  example,  wholesale  groceries/handle,  drur 
products,  I  do  not  think  it  is  bo  muoh,  but  there  may  be  in  the 
United  States  out  of  1491  referred  to  in  one  of  the  exhibits, 
possibly  i^OO  altogether,  and  the  line,  the  quantity,  the  number 
of  items  is  exceedingly  variable.  In  some  cases,  they  make  sev* 


eral  hundred  and  in  other  cases  possibly  40  or  50. 

<■• 
?.!rc  Maynaird:  To  what  extent  do  wholesale  groceries  handle 

items  that  are  handled  by  drug  wholesalers? 

Dr.  !le7/comb:  I  Just  answered  that  question.  In  some  oases 
they  may  handle  40  or  60  rapidly  moving  proprietary  articles, 
medicines,  and  In  other  cases  they  may  handle  several  hundred 
out  of  the  one  hundred  or  seventy-five  thousand  that  are  pos- 
sibly distributed. 
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Dr.  Newoomb:  I  do  net  thitii:  to  any  othera* 

Mr,  Maynard:  To  the  electrical  wliolesalar  In  drug  etjundrie 

Dr.  Kewcomb:  I  do  not  thlnli  so.  They  mlgliu  handle  elec- 
trical appliances. 

Pt.   I!aynard:  Electrical  goods. 

Dr.  Newcomb;  Like  the  various  lines  that  used  in  the  med- 
ical treatments. 

E!r.  E!aynard:  Even  such  Iteas  as  light  bulbS|  electric 
irons  for  the  home^  and  that  type  of  articles  are  handled  in 
many  drug  stores? 

Dr.  Newoomb:  That  is  true. 

!*r#  Maynard:  Items  more  or  less  iiandled  by  wholesale  drug 
houses? 

Dr.  Wewcomb:  Generally  I  think  that  is  true,  a  very  small 


percentage. 


F-r.  Maynard:  To  what  extant  are  you  in  competition  with 


the  wholesal^bonfectlonery? 

Dr.  Newoomb:  ^ery   few  of  our  wholesalers  engage  very  much 
in  the  wholesale  candy  business.   There  are  a  few  who  do  have 
quite  a  large  candy  business. 

rir.  r.faynard:  Is  the  same  t^mjie  of  the  tobacco  products? 

Dr^   TTewcomb:  That  is  true  of  tobacco  also. 


V'T,.   faynard:  That  is  all« 
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oare  to  aek  Dr*  Newoomb? 

,  nr^   J'T^rrlll:  Dr,  Newoomb,  ^here  it  saye  in  line  3  of 
eeotion  1  of  /irtlole  II,  Definitions^-'* selling  at  wiiolesal© 
a  representative  assortment  of  phai^maceutical  and/or  other 
articlefl  and  materials*',-*  the  definition  goes  on  further  — 
it  seema  to  me   tirnt  might  be  Interpreted  that  the  wlioleeale 
drugs  have  to  carry  phariiiaceutloal  items. 

Dr.  Newoomb:  It  is  not  so  intended. 

lire  I^errlll:  It  looks  to  me  as  thougli  that  is  one  point. 

Deputy  Administrator  Dameron:  7e  could  work  that  out  witj 
Dr.  Newoomb. 

Fr.  llBTTill:  I  bslieve  you  said  that  you  wanted  this  6,ef 
inltion  -^'-'inged  '~  include  people  who  handle  those  proctuet^e* 

3r.  TTawoomb:  That  is  righ-t. 

Deputy  Administrator  Daraeron:  In  other  words,  it  was  not 
''^-•^ir  intention  to  exclude  any  class  of  wholesaler  from  the  def 
inition  of  the  industry? 


Dr.  Hewoomb:  That  is  rirjtit 


0 


Deputy  Administrator  Dameron:  ??o  It  seems  to  me  that 
is  th3  ditf inition  as  It  was. 


Dr.   Newoomb:  I  may  aay  tliat  they  rewrote  this  definition 
four  or  five  times  and  the  adlicions  applied  to  this  one  had 

two  sections  in  it^  (a)  ar-d  (b)   nd  section  (b)  very  specif- 


lOuXo. 
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Deputy  Adi!ilni8t.rs. tor  I^ara^i^on:  I  aia  sure  we  can  xiork   it  ov  .. 

Dr.  Wewoomb:  Unfortunately  they  did  something  t/iat,  we  >5i 
not  ask  and  that  none  of  us  want. 

Ur.   Maynardj  'v^Tould  It  Include  th^  so-called  eupplj?  houses 
that  are  In  reality  to  some  extent,  retailing  drugs^  handling 
physicians'  suppllae^  the  physician  supply  houses  that  handle 
a  lln®  of  pli^alolans  supplies? 

Or^   K0?/comb:  I  thought  It  unless  you  Intarprete  them  as 
v/holesalers« 

nr.  Maynard!  Do  they  offer  direct  ooapetltlon  to  the 
wholesale  druggist? 

Dr.  Wev/oosb:  Very  little. 

J'tr.  Maynard;  Therefore^  you  would,  not  want  them  Included 
under  this  Code*  definition? 

Dr,  NaiKTOomb:  I  do  not  believe  It  would  be  proper  that 
they  would  be  Included. 

f^r.  Maynard:  Mr.  Kliaball,  do  you  have  any  questions  on 
the  definitions  section? 

r!r.  KlBibalij  Mr.  Mather  and  some  of  the  others  have  gone 
over  this  question  quite  a  bit,  and  we  have  prepared— -I  do 
not  want  to  give  them  definitely  until  we  have  a  conference 
later— prepared  a  deflnit    of .  taolesale  drugs     which  w^j 
felt  — ^uld  be  better  Uia&m:y\t^h  a^  it  follows  th®  general  code 


ap: 


fhen  we  al 


such  as  aefining  variouB  mJP@0  of  i.u.,iig8  inenulonad  in  Imrn 
out  any  definition.  Tiiat  ma/  be  mken  care  of  latar» 

Deputy  Administrator  Dameron:  Are  you  oparatlns  on   15 
hour  week  under  the  PBAt 

I^^   Hewoomb:  Ibb^   under  the  FHA« 

Deputy  Adffilnifitrator  Dameron:  About  what  eiaploymant  uiw 
that  affect  In  your  line? 

Dr.  Newooffi'o:  l^he  effect  of  it,  I  guess ^  are  given  in  on© 
of   the  briefs. 

Deputy  Mministrator  Dameron:  You  referred  to  that  this 
morning. 

Ur.   Wewoomb:  Yes. 

Deputy  Administrator  D3;T<eronj  Did  your  brief  oover  how 
many  wortiers  are  affected  by  the  minimumf  I  notice  this  raom- 
ing  £ci:neone  seiid  70  percent  of  the  employees  are  expert©  and  I 
v/ae  wonuerlng  how  manj  ivould  be  affected  by  the  ralnimura  se' 
In  this  Code# 

Dr.  Tlswcombj  TIo,  I  dc  not  believe  any  of  the  tables  indi- 
cate the  percentage  of  employees  which  might  be  called  espeo- 
lally  trained  or  experts.  Tho3e/develope"d  during  the  last  t^- 
weeks  when  we  came  to  a  study  of  the  percentage  of  the  whole- 
sale drug  business,  and  the  only  percentage  figures,  I  belleTe, 
that  we  have  are  those  that  have  been  BUbmltted  by  a  number  of 


•aid    ••.■.!<;,:iEtrJ^,    litiLich 
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plcJcers  are  rather  important  men  today^  aTallable  at  all  time 


Cm 


on  account  of  this? 


fir.  Kewcombs  That  Is  true* 


Deputy  Administrator  Daineron:  '7hat  happene  now  when  an 
orcier  pioker  is  taken  111  or  he  has  a  vacation  In  a  more  or  ies 
Tarlable  sized  eetabliehaent*  I  am  not  thinking  of  the  real.„^^ 
large  plaoe  where  they  might  bo  said  to  do  the  same  thing* 

Br,  !!3woo!Bbi  The  work  has  to  be  done  by  another  oru^r 
pioker,  possibly  one^  covering  an  adjoining  section  whloh  'ha  m 
fcs  more  or  leee  familiar  with  but  not  as  if  it  le  hie  own  sect;. 


Deputy  Mfflinifitra tor  Daaeron:  Would  it  be  a  practlca 


•«>> 


golutioR  to  ma}!:e  some  eoapsusation  on  the  hours  situation  for^ 
•ay,  an  order  pioker,  and  thf^n  put  the  other  employee  on  a 
shorter  work  week? 

dr.   llewoooibt  I  do  not  see  how  for  a  laofient  it  oan  be  work- 
ed out,  but  our  Code  Cojamittee  will  certainly  be  happy  to  eon- 
eider  any  eu^jgeetion  that  the  group  might  offer  to  us. 

Deputy  Adalnistrator  tiamerom  \Thj  could  it  not  be  worked 
out?  r/hat  would  be  the  praotloal  objeotlon? 

i>r«  Wowconibi  The  faote  arS  that  in  elmllar  housee  the 
activltiee  of  indlTldual  employees  would  be  over  several  differ 
ent  departments*  A  laan  may  be  an  order  picker  for  part  of  the 
day  in  one  department^  a  part  of  the  time  In  another  department 


r* 


,... , ^  .iji  „, , , 
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.^•;l3i>:  if  yoi'  ^  w..- 


certain  types  of  employees  In  the  wiiolesali  house,  you  might 
do  It  eatisfaotorlly  for  26  houses  that  would  be  set  up  and  do 
about  the  same  volume  and  have  ahout  the  same  number  of  emplo/ 
ees  in  a  given  job«  that  would  not  fit  for  each  of  2b   in  ano til- 
er group  of  the  presumably  400  or  500  wholesalers  in  the  oouii- 
try*  They  overlap*  They  run  one  Into  the  other,  arid  I  belf 
it  would  be  an  impractloafcle  proposition  although  theoretic- 
It  would  appear  to  be  possible.  Praatically  I  doubt  very  much 


^  11 


If  you  oould  ever  apply  it  equitably  throughout  the  Indus tr; 

then 
Kr.  Maynard:  The  cause  of  this  overlapping/of  order  piolc: 

between  different  departments  of  the  small  houses,  just  ivhy 

could  they  not  be  put  on  the  40  hours,  when  we  say  here  45? 

Dr.  Kt-v;cQiab:  You  have  the  same  problem  in  the  small  house 
a©  you  had  with  the  large  house  and  in  the  email  house  It  is 
even  more  accentuated  because  you  have  in  the  small  house  the 
help  employed  In  the  several  departments  or  seotlonB  and  they 
have  to  have  a  wider  training.  As  a  matter  of  fact,  more  abili'- 
For  the  reaaons  that  apply  to  the  difficulties  of  40  hours 
apply  equally  to  the  email  house  as  to  the  other  houses,  even 
more  eo  to  the  small  houses. 

Mr.  UayMsiAn  What  change,  if  any,  was  made  In  order 
piokere  by  the  PRA  T 


Dr. 


:c/?ribi     I  think  the  ^^^^4  charifsea  that  ware  made  are 
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the  aalae  have  increased  some,  and  when  there  is  an  increase 
of  any  more  than  25  per   cent  over  the  averags  some  help  iimst 
b©  added  and  appreritioes  and  beginners  are  brought  in  to  servo 
as  acsietant  to  the  pickers  and  gradually  they  become  qualifier 
and  work  in* 

Kr.  Maynard:  You  then  have  the  order  piokere  \forking 
about  how  many  hours  on  the  average  a  week,  more  than  46  T 
i>r*  Newcomb:  Yes*  in  some  oases* 


F!r.  liaynard;  The  Industry 


suggested  45  hours  a  week 


at  that  time,  did  it  not,  for  order  piokers? 


Dr*  flewcoffib:  Yes,  those  that  were  working  more  were  ': 


dOT/i: 


40, 


Mr.  Ilaynard:  You  feel  in  spite  of  the  fact  that  the  iiidus-^ 


try  suggested  45  houi^e  under  the  PRA,.  they  could  not  adjust  to 
40  hours  now? 

Dr.  Kewoomb:  They  took  up  some  slack.  I  think  you  appar- 
ently do  not  keep  in  mind  the  fact  that  in  every  wholesale  ser- 
vice there  are  houses  with  a  staff  that  are  able  to  handle 
35  to  40  percent  more  volume  than  they  normally  handle,  and 
vh.n  we  went  to  45  houra  some  of  the  alack  was  oTsvlously  talcsa 
up.   fh«  facta  prove  It.  That  Is  all  set  forth  in  briefs  S  and 
C. 


V.r.   ...„'narci:  la  It  your  f"-"".*^  t,>iat  the   slack  wae  taJcsn 


up  ■  • 


just  It.  ^■"'»T  to  the  'xi 


Dr*  Na^Tooiab:  Cei-'talnly,  it  would  not  result  in  any  new 
employments     Apprentioae  ana  beginners  are  oontinually  adcled 
when  there  Is  a  growth  in  business  •  '^Oien  there  Is  a  decline  in 
■ales  they  are  not  added. 

UT0   Maynard:  I  fall  to  see  then  why  you  could  not  use  ap-* 
prentices  for  the  purpose  and  adjust  to  the  40  hours  basis, 
realizing  that  It  tai:ee  some  time  to  train  apprentloes,  of  1. 
You  have  some  slack. 

Dr.  Hewoomb:  Apprsntlcas  are  oontinually  being  added  w^^ 
sales  inoreas©!  but  at  the  present  time  there  Is  no  n^ed   for  an 
increase  in  apprentioes  unless  sales  very  largely  Increase, 
other  wor4a,  you  would  have  to  buy  chairs  for  them  to  sit  on. 
There  would  be  no  such  profit  to  it. 

Mr.  lifaynard:  Prom  the  statement  this  morning,  at  least, 
in  some  centers  the  industry  has  already  adjusted  itself  where 
there  is  no  other  supply  available. 

Dr.  Newoomb:  That  is  a  fact. 

Ilr.  Maynard:  '.That  will  they  do  if  they  do  not  get  tha  ap*. 
prentices? 

Dr.  Hewcomb:  They  will  bring  apprentices  in  gradui:...,; 
the  demand  has  increased  with  the  sales  possibility.  That  is 
what  they  always  ax». 

rr.  Bteynard:  In  that  ease  they  could  be  brought  into  ad- 


Jufc  ; .,,.,. -at  Flula   uiiB  '^-.. 


J.    j^Ciii. 


.Deputy  Acialnlatrator  Dara®Tcn:     Mr,  MiarTill,  do  you  iiavc 
any  questions  on  wages  and  houra  ai?  thii-   tliae? 


IT*  ETerrlllj     No, 


}jB\m 


Deputy  iiiiminlstrator  Damercni     Before  conainuii*c:>  ^^-^^  "' 
'fitnesses  I  will  call  on  our  Boarde^  as  the  Codes  represen'i^cH- 


tlves,    to  haTG  the  record  state   that  the  Code  ic  presonuad 


c:\ , 


I  mil  aek  for  any  reports  from  our  Boards.  Ua.i^   the  Inaue trial 


Advisory  Board  any  report,  at  this  tiiae 


f!r.  Humely:  i^io^ 

Deputy  i\dmlnist3f^tor  OBmnTon:     Have  you  a  report  froiri  ix^i^ 
CiOns^imere*   Mvilsory  Eoard? 


1.. » 


ilr«  Mroneonj     I  have  a  atatement  that  has  been  prepared 


by  UTn  FcCkiire  as  follou'c: 


STATH:?!S^rr  O^'  THOMAS  MoGUIRS, 


CONSUMERS'  i-iDVISOHX  BOARD 


The  Consuffiere*  Advisory  Board  advised  against  approval 
of  the  differential  clause  in  the  general  wholesale  ood®,  fce- 
lleving  that  the  provision  is  eoonomioally  unsound^  Our  objec- 
tions c>  that  point  are  a  matter  of  public  reoora,  and  It  ia 
unnecessary  to  repeat  them  here*  ?he  plain  fact  is  that  if 
the  wholesale  drug  trade  wishes  to  avail  itself  of  that  differ- 
ential clause.  It  C5in  do  so  by  simply  coming  under  the  jux*i-<- 
dlntion  of  the  general  code. 


^er,,    ti 
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'.  not  wish 
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traae  is  not  such  ae  to  reculre  a  clause  like  ohls  to  sustain 
lt»  The  distribution  and.  credit  serrije  he  renders  cannot  be 
effectively  performed  by  any  other  agency  thus  far  developed. 
He  needs  no  club  to  retain  his  place  in  the  distribution  scI/iU). 

The  continuation  of  his  essential  relationship  to  supplier  and 

< 

retailed  is  far  more  effectively  insured  by  pextlclpatlon  in 
ths  Coordinating  CoLmoil  of  the  :)rug  Industry  and  Trade  tlian  by 
any  clause  written  into  a  code. 

Further,  I'/e  be*lieve  that  no  drug  v/holesaler,  whose  effsc- 
tive  servicing  of  his  trade  depends  primarily  on  maintaining 
a  oomplete  line,  can  afford  to  enter  any  agreement  which  otay 
commit  him  to  a  boycott  that  v/ill  cut  him  off  from  certain  man- 
ufacturing vsources. 

The  reoofflmendation  of  the  Consumers'  Advisory  Board,  to 
the  /Vdministrator  ana  the  trade,  is  that  /article  VII,  Section 
10,  be  deleted  from  the  code. 

In  Section  12  of  Article  VII  suggest  changing  the  words 
"with  the  approval  of*  to  ^'and  approved  by". 

"/e  also  present  for  consideration,  the  recommendations  of 
the  National  Burea.u  of  5;tandards. 


If  c  t 


standards   for  drugs  recognized  In  the  enforcement  of  the 
^eaeral  Food  and  Di^ig  4c t  are  set  forth  in  the  United  t^tatae 


Pharmacopoeia  and  the  National  Poi^niulary,     The  writers  of  the 


.0 


deviation   rro:.i   l^ie  c!tov-~no to.!  recn  ;iio9a  Ht-.ndards  of 
■>  • :    in.a-. trj    ^l-'-^iila  ul^v^-^ys   be  cailea   to    the  att^ention  of   the 
Gonrtirier  by  rrie?.n?   of  1  bels  on   Uxe  container?. 

It  \.Oviia  be  very  helpful   If  saitc^ble  labelc  were  used  i^.. 
'vlth  ^uch  ururc?  as  cic   comply  'dth  the   ct::aaards   s'et  forth  in 
the  Pharrnacopor^iM  and   -'ornul:.r;/o 

Deputy  /wninlf-trator  Daraeron:      Has   the  Hef^earch  ana  Plan- 
ning livirAon  any  report   to  make? 

rr.   illnibnll:      The  :..     ?.  roh  and  Flanninft  Jivlslon  feel  ' 
^trone'^ly  in  accord  vdth   the  Labor    /ivisory  noard  on  the  question 
cf  hours  t\na  labor  provision.        e  \-:we  liitd  a  nunber  of  .;.lscuc^' 
?lonr  'vith    )r,   "'e'voonib  r,na  other  'ii^-^mbore  of   the   trade,    aa^.    ;^ 
fC'^l    th:it  in  cori^irf-    into    !,  ;in  ra^etinr  r.ad  i.^klns  for  special 


con^luei>:tion  an   to  hours  and  then  r^skinr:  for  lov/er  v/af-es   t!' 


th'j  r   .    j.^.1  Code  J   it  does  not  :«i4ite  fjlbe   for  some  reason.      In 
tal}:.i  .  •.  "■ith  the   ^If^-^rent  'lembers  of  the   trade  at  aifferent 


tho  only   th^it  ro^:lly  c(^^rr   to  need  the  e^e'^'ption  of  45 


v'  :    finiis  In    -hich   th-^  order  olokers  are  so  arran- 


as    to   -t-h-   1'.    l;r:C'.--iv  tloablo   tc   hnvo   pubc^titutee   or  to   ada  ot,her 
people  on  the   chlfts,      I   thinl:   that  the  arf::i^nient  o?  :aail  sched- 
ules,   'tc,    is       very  much   n:jr<^  vrLild  arr.u:aent   th:.n   the  ar£fu- 
ment   -T  public  health,       'e  all  ^rro^  v-'lth  the  pi^blic  health 


f'jjiture  but  .70  ; 


^^.., 


'oleB-le  Dr-v-^ist  Code  1° 


a  I J 


one  o^c' 


■■iturcla?f 


or 


■'clock  .- 


morrilrr:-.  .iid  w©  do  not  feei 


ai:^  is  su 


a  valid  argument, 


The  Code  permits  them  to  stay  open  as  long  as  they  wish,  as 
they  see  fit.  There  ig  eoae  mall  sohedule  or  some  other  thinf 
whloh  requires  the  plant*  I  feel  even  in  those  cases  there  ie 
certainly  this  re-employment  in  the  industry  in  almost  every 
branch  of  the  wholesale  drug  houses.  There  have  been  times 
when  it  has  been  difficult  to  get  hold  of  oompetent  people  to 
fill  those  positions  rapidly,  and  yet  I  am  told  on  gpod  author- 
ity by  a  number  of  i/yholesale  dmiggists  that  it  is  quite  oustc- 
mary  in  the  ti-ade  for  the  retail  piiarmaoist  to  go  Into  the 
wholesalt  drug  houses  and  s^^ap  back  and  forth.  I  also  under- 
stand that  there  is  considerable  unemployment  among  retail 
pharraaoists  and  so  I  do  not  believe  from  all  I  have  seen  thus 
far  that  it  woula  be  impossible  to  get  hold  of  people  in  the 
case  of  re* employment. 

As  far  as  some  of  the  other  provisions  are  concerned  there 
will  have  to  be,  I  am  sure,  a  general  re* wording  of  the  labor 
and  li0U2*s  provision.  For  exajnple.  Just  for  a  little  thing,  re 
feel  that  time  and  a  third  should  be  paid  for  overtime  during 
times  of  epidemlos*  That  is  undoubtedly  the  time  tiiat  whole- 
sale druggist  makes  most  of  his  money,  and  we  feel  that  then 
the  labor  part,  the  employees,  should  have  some  benefit  from 
that  If  he  has  to  work  those  hours  —  those  long  hours  —  In 
those  times • 


j\l,flO    tJl8    QU' 


-^•AA,y 


>    j£» 


your  40/''"':^  i tarns    .  :rrle<i  in 


..rug  vihol^:\-^: 


line  are  fast  moving  merchandise  Items,  and  I  understand  tl 


OJX  g> 


not  more  than  500  of  tliem  would  come  under  that  oategory^  I 
strongly  feel  that  the  Research  and  Planning  Division,  from  t 
point  of  view,  we  feel  that  there  has  been  nothing  presented 
;7hloh  would  Justify  the  provlalone  as  they  are,  because  any  ex- 
emptions that  might  be  made,  the  only  possible  people  who  might 
need  such  exemptions  would  be  the  order  pickers,  and  if  they 
are  such  experienced  men  and  require  such  a  long  training,  I  1' 
they  aust  be  compensated  by  paying  them  a  minimum  wage  sl:?/^'^-*"' 
higher  than  those  giving  40  hours  a  weei.  I  feel  that  poesi-- 
bly  some  of  these  things  that  have  been  presented  are  old  cus- 
toais  In  the  trade  and  possibly  they  are  not  necessary  to  be  Cc^ 
rled  on  in  the  way  they  hava  been.  We  do  have  in  mind  the  pub- 
lic health  function  and  anything  that  would  hurt  it  we  uiuat  con- 
sider, but  It  does  not  seem  that  any  of  t,he  arguments  that  have 
been  presented  In  this  hearing  or  at  other  times  has  yet  come 
out  and  shown  a  real  case  to  make  such  an  exception •  It  reall^ 
means  Just  one  hour  a  day  less  for  the  first  five  days  of  the 
week,  cut  down  to  40,  and  as  far  as  the  druggist  nov;  knowa  taey 
cannot  send  In  at  a  certain  time,  If  they  find  It  will  have  to 
b2  an  hour  earlier  they  will  arrange  it*  I  think  a  lot  of  thes- 
merchandise  items  that  come  In  are  simply  replacement  orders 
end  there  a  lot  of  them,  and  In  many  cases  the  drug  retailer  can 


oaJ^   ■ -T^r  'io  p-.~- •'■»-9r  c,   ■  ,-  -^-^tailtr 


ret  it J   if  thera  la  any 


«d  ^0m  wv  '^'«   «•  «<i»  ''^^ 


Mr.  Mather:  I  villi  ask  nr.  Ke^TOomb  a  question.  Is  It  not 
true  that  at  least  one  of  these  aseoolatlons  Is  operating  undei 
a  so-oalled  consent  degree  with  the  Department  of  Justice? 

Dr.  Hewoomb:  That  is  true. 

ffr*  flathen  Which  association  is  that? 

Dr.  Ne^voomb:  The  National  Wholesale  Drug  Assooiatlono 

fir,  ffather:  Are  any  of  the  other  associations  under  a  c: 
sent  decree? 

Dr.  Newoombs  Of  one   other  association? 

?^r«  leather:  Any  other  of  your  associations  sponsoring  the^ 
Cool©  operating  under  a  consent  decree* 

Dr.  Newcomb:  I  do  not  think  so* 

F'r*  ffather:  At  this  time  I  virlll  ask  you  to  present,  for 
the  attention  of  Or-  Dameron,  certified  copy  of  the  consent 
decree  b.b   soon  as  you  can  get  it.  It  will  be  necessary  to  see 
t'be   proxrislone  of  that  to  determine  the  question  of  approiring 
this* 


Dr.  Hewcomb:  It  is  published  in  one  of  our  industry  bock 

Mr.  !!ather:  I  would  like  a  certified  copy  of  it. 

Deputy  ActiainiBtrator  Dameron:  You  need  not  confine  your 
re:oort  to  the  labor  end  of  it.  Do  you  wish  to  add  anything 
mor*-  to  your  report  r^r-  Kimball? 

Mr.  Kimball:  I  mentioned  that  1  would  like  to  make  some 


'LI'aJ.^'      tj^'-^'  „  •^X" 
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tlian  tiiat; 


.  aooord  r/itli  os 


'V-* 


same  general  Idea*  There  le  one  thing  that  the  Research  and 
Planning  Division  feel,  that  the  drugglets  of  American  should 
not  be  considered  in  forming  the  Code  Authority.  As  I  under- 
stand^ from  members  of  the  trade,  the  Drug  Institute  has  about 
1100  members  who  are  wholesale  druggletSj^  and  of  tliat,  only 
80  or  90  are  not  representlves  of  the  field  of  a  National 
Association.  T  understand  further  that  the  reason  the  Drug 
Institute  was  Included  was  because  they  wanted  to  use  that 
method  of  giving  non-aseoclatlon  members  representation  on  ■ 
Code  Authority.  I  feel  that  it  would  be  better  to  leave  ther 
out  and  allow  the  non-membr^rs  to  have  their  own  Cods  members 


appointed  in  the  manner  approved  by  the  Mmlnlstratlon  rath<i:r 
than  havn  doubling  of  any  representation  through  people  who 
would  be  reprefrented  by  either  the  ifatlonal  or  Federal  Associ-- 
atlon* 

^?e  had   several  additions  we  v;ould  like  to  make  to  the  Cod^ 
I  believe  that  they  are  all  in  conformity  ^nrith  the  general 
clauses  cooing  into  the  Codes  now* 

Deputy  Administrator  Dameron:  Are   they  more  or  less 
simply  the  routine  type  of  ohanf^.es  or  are  they  baslo? 

rr^   Kimball:  X  can  incorporate  those  into  the  record  by 
glvlnf,  them  to  the  steno.g7nphar  It  will  probably  save  some 
timt .  One  thing  *fe  would  like  to  have  le  to  have  someone  In 


r*'      f 


55  ^  l»'ci 


■■■■:'■■■■■•  -      fro^i;  our  point  of  vitw  whj   ii;hey  prefer  a 
'"''"■■''e  -^r  why  th--^"''^*   ' '-"  ■■    :;  ■-■soessltj  foT  ■-♦   ^^e'parate 


Code.  '7e  know  that  wherever  possible  we  would  like  to  kaep 
the  different  trades  In  definite  Codes  but  If  there  is  real 
Jufltlfloatlon  we  would  like  to  have  It  from  the  trade. 

I  will  read  one  clause,   and  that  le  to  add  ~  and  this  Is? 
not  a  standard  provision  --  to  add  this  clause  under  Article 


Vis 


''To  appoint  representatives  to  se.rve  on  any  Drug  Indue 


sed  of  r 


Code  Council  v;hloh  may  be  established  to  be  oompo 
8 en ta lives  from  the  various  Code  Authorities  governing  Codee 
v/hloh  are  directly  related  to  the  Drug  Industry,  and  to  act 
ae  a  planning:  and  coordinating  agency  for  the  etablliaatlon  of 
employment,  for  the  entire  Drug  Industry." 

This  has  been  discussed  by  the  coordinating  council,  ajud 
not  being  the  routine  provision  I  thought  I  ought  to  mention 


it. 


(The  ani^ndsients  rt-f erred  tc  by  r^r.  Kimbara  are  as  follows: 
ISi.  Art*  III,  sec,  5:  Ma  at  end  of  paragraph^  new  sen- 
tence: '•Any  rest  period  which  may  be  ,^iven  employees  shall  not 


be  deducted  from  such  employees  working  time. 


M 


14.  Add  as  new  section  under  Art.  Ill:  "Ho  employer 
shall  knowingly  permit  any  employees  to  work  for  any  time  whioh 
when  totalled  with  that  already  performed  with  another  employer 
or  employers  in  this  trade  or  any  other,  trade  or  industry  ex- 


Qei'C. 


'her 


.■^liii 


1  K, 


'  - ;   Sabs  ti  tuti0  tlie  f -■ ". '"  3 


w 


??hl8  .^ticle  establishes  a  minimum  rate  of  pay  which  ^'■-^'^^ 
apply  irreapeotlve  of  whether  an  employee  Is  actually  compen- 
sated on  a  time- rate,  pleoe-worki  or  other  basls^  Part-time 
worirers  shall  be  paid  at  a  rate  Bufficlent  to  produce  the  m?^'^- 
mum  weekly  rage  fo^  a  full- time  week  as  provided  herein  for 
such  employees." 

16.  i\rt.  IV^  eeo.  2.  j  Substitute  the  following.*  n^h© 
weekly  oompeneation  for  all  employees  as  of  Jut*©  16,  1953^ 
not  be  reduced  on  account  of  the  reduction  in  hours  caused  by 
this  Code,  nor  shall  It  be  reduced  In  order  to  absorb  Inoreaesi 
In  total  payroll  oooasioned  by  this  Code.  Methods  of  adjast- 
ment  In  hourly  rates  made  since  June  16,  1§33,  shall  be  repor- 
ted to  the  Code  Authority.  •* 

17:  Add  the  following  new  sections  to  Art.  IV: 

"Ho  employer  shall  reolaaaify  employees  or  duties  of  occu- 
pations performed  or  engage  in  any  other  subterfuge  for  the 
purpose  of  defeating  the  purposes  or  provisions  of  the  Act  of 
this  Code.'* 

"Ho  employee  now  employed  at  a  rate  in  excess  of  the  min- 
imum shall  be  discharged  and  re- employed  at  a  lower  rate  for 
the  purpose  of  evading  the  provisions  of  this  Code." 

"Female  employees  performlnc  substantially  the  same  work 
as  male  employees  shall  receive  the  same  rate  of  pay  as  male 


19.0,  Art.  ^'V  ^-^ 


<ik 


*h'"  t'^lFv.  ...i.lnej  delete  t> 


"declared  by  the  Code  Authority  to  be'^  and  Insert  instead  th^. 
?/ord8  "which  are**, 

19,  Md  a  new  section  under  Art.  7$  "Every  employer  ehf?. 
provide  for  the  safety  and  health  of  his  effipioyees  at  the  pX 
ana  auring  the  hours  of  their  employment.  Standards  for  3r " 
ty  and  health  shall  he  eubmitted  by  the  Code  Authority  to  t\» 
/idmlnistrator  within  six  (6)  months  after  the  effective  date 
of  this  Code.** 

80.  Add  under  Art,  VI,  sec«  3,  as  a  new  power  and  dut^^ 
of  the  Code  Authority:  **To  appoint  representatives  to  eerve  c 
any  Drug  Industry  Coordinating  Council  which  may  be  establishc 
to  be  oompoeed  of  representatives  f3?om  the  various  code  authoi 
ities  governing  codes  which  are  directly  related  to  th   -rug 

Industry,  and  to  act  as  a  plarmlr-  and  coordinating  agency  for 

« 

the  etabilisation  of  eraployment,  for  the  entire  Drug  Industry* 
i31,  Mu  as  a  new  i\rtiole  between  the  present  Ai*ta.  IX  ar. 
"lYhereas  the  policy  of  the  Act  to  increase  real  purohp.-^l'^- 
will  be  made  more  difficult  of  consumriiation  if  prloae  of  goods 
and  eervlces  increase  as  rapidly  a©  wages,  it  is  reoogniaed 
that  price  Inoreaees  except  such  as  may  be  required  to  meet  in- 
dividual cost  should  be  delayed.  But  then  such  increases  shou 
60  far  as  possible,  be  limited  to  actual  additional  increases 
in  the  seller* s  costs." 


o  ^  ^         L  f 


■"Hy/    .    ■*.  J' 


lent 


■3  effect..' 


'■oe  ohangf''".  tio  read.}   ^Tnls 


second  ?'onc 
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Deputy  Administrator  Dameron:  I  will  call  now  on  Kr»  Fo2^, 
of  the  Wational  Retail  Dry  Goods  Association. 

STATSJ.reNT  OF  ?m*  IRVING  0.  FOX, 

R?rPREBETITINO  THE  TIATICNAL  RETAIL 

DRY  OOODS  ASSOCIATION. 
?!r.  Fox:  Our  4500  raembers  are  interested  in  this  Code 
because  the  members  of  this  Code  are  the  sources  of  supply  for 
the  majority  of  our  members  for  these  drugs.  I  am  sorry  that 
there  is  any  argan^ent  In  the  discussion  of  the  definition  be- 
cause I  was  wondering  wha,t  objection  I  had  to  this  Code.  I  un- 
derstand that  oombers  of  the  Code  nommittee  have  now  declared 
their  intention  of  clearing  \xp   that  definition  so  as  to  not  in- 
elude  a  great  many  wholesalers  whom  we  feel  belong  under  tliie 

Code. 

However,  I  will  say  Just  a  few  words  on  that  subject* 
I  ao  not  believe  that  this  definition  was  inadvertently  draun, 
frankly.  I  do  not  believe  that  the  lntelllgen||  members  of  the 
Code  Gomcilttee  drew  aijy  definition  with  any  intent  except  to 


exclude  these  wholesalers  who  have  been  excluded  under  this 


•."»->, 


vision,  I  do  believe  tlmt  the  Legal  Department  drew  that  pro- 
vision and  the  Legal  Advfuser  worded  that  provision  very  clever] 
and  has  worded  it  and  I  believe  the  Legal  Advisory  Board,  the 
Legal  Adviser  drew  that  provision  to  carry  out  the  intention  o-^ 


^ronfy,  bat  i. 


'^11191.  ti 


tel*^  ■■.''^,' 
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worde  and  those  woi^s  undoubtedly  were  effective  In  exoludlx. 
from  the  provisions  of  this  Code  a  great  many  ^/holeealers  who 
were  entitled  to  the  privilege  of  it,  and  if  that  is  accurate 
now,  we  should  not  waste  any  more  tlaie  on  that  subject  exoept- 
ing  that  I  would,  of  oour^se,  like  to  see  the  new  definition 
after  it  is  prepared,  1  am  interested  likewise  in  little 
Orphan  i\nnie  ae  I  think  it  shows  up  in  para^^raph  4  of  the  defl- 
nltion.  Her  father,  seoticn  1^   has  repudiated  her,  and  yet 
here  she  is  in  seotion  4,  Cosmetics  and  Toilet  Preparations. 
There  is  no  reference  anywhere  in  the  Code  to  Cosmetics  and 
Toilet  Preparations  except  in  seotion  4.  Just  what  section 
4  Is  doing  there  I  do  not  know.  It  is  not  included  in  Defi- 
nitions; It  is  not  included  anywhere  in  the  Code.  Are  oosmer 
Ics  and  toilet  prepai-'ations  to  be  included  in  this  Xholeaale 
OodeT  If  not,  why  seotion  4? 

That  is  Just  one  of  the  things  we  would  like  cleared  ..^ 
so  that  we  might  know  hereafter  with  whom  we  are  going  to  do 
business.  I  have  read  seotion  1  very  carefully.  The  defini- 
tion of  wholesale  druggist  haa  nothing  In  there  that  refersto 
section  4,  nor  anywhere  else  in  the  Code  is  there  any  re-ferea^: 
to  section  4,  Cosmetics  and  Toilet  Preparations,  yet  it  is  n-r-^ 
fully  defined  in  that  section.  I  think  that  requires  some 
thought,  tirith  great  self  control,  I  refrain  from  saying  any- 


'  p  *  1  ■■  -   *Jt'* 
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Oil  the  cost  proYleioxi  I  niigkt  say  a  word.     We  object  tr 
the  0081  prevision  In  thla  Oode^     After  the  public  hearings 
and  the  Code  Authority  heaarings  of  the  past  two  weeks,     e  pre- 
sume that  the  Admlnlatratlon  le  going  to  establish  some 


■••V  Vft/  1*^    ^#  m  &«k> 


policy  on  the  oost  provisions,  but  these  distribution  induc. 
have  had,  witu  one  exc8ptlon,  a  small  exception,  no  such 
provision  nor  has  any  euoh  provision  been  permitted. 

If  it  le  going  to  be  the  policy  of  the  Administratlc 
permit  In  the  dietrlbutlng  industries  any  such  cost  provi8loi].ii 
of  course,  we  retailera  want  to  get  in  on  it.  But  I  do  not 
eee  any  rei.son  why  a  whoitiealer  should  have  a  oost  provialon 
of  this  type  which  is  denied  to  the  retailer.  They  do  net 


irj  t  f^   Vi 


ufacture^  They  buy.  They  therefore  have  an  invoice  oost« 
To  add  to  the  invoice  cost  or  poeeible  overhead  of  the  costii 
system  means  not  only  will  they  obtain  a  floor  for  the  sale  of 
their  products,  the  actual  expense,  but  any  other  expeneec.-  : •  - 
they  may  or  may  not  incur,  and  it  will  then  establish  a  oorsrl 
price  floor  that  will  include  anything  which  the  cost  systeis 
may  for  the  dlstrlbutlnr,  trade.  T/e  are  not  given  it  and  I  do 
not  see  why  any  distributing  indu..^.;'y  should  be  given  a  pro^ 
vision  of  that  klndo  I  thank  you* 

Dr.  Newoomb:  May  I  speak? 

Deputy  Administrator  ^^anieroni     Ho. 


^■sD  I 
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Dr.  TiewG^.:mb:  I  just  want  t,o  thank  t»he  gentlemeri  who  '-  .^ . 
spoke  for  calling  our  attenulon  to  the  tollpt  preparation  .:. 
ooemctlcc  coming  under  the  definltlonSi  and  asaln,  th©  Aamin- 
IstraUon  rewrot^^  thci  definition,  and  the  original  definition 
which  we  wrote  Included  everybcclj^  and  it  was  cur  propoml^^     I 
feel  that  yoi!  s>iniad  allow  this  to  stand  In  the  rec5ord  becm^.so 
I  believe  that  the  men   of  these  Boards  know  that  those  who  pr  - 
sented  this  Oode  on  behalf  of  thd  F,w.D.A.  eti^od  for  a  Code 
which  woald  inoltidi?  everyone,  me   original  definition  came  fr 


th^  Int03nnHl  Revenue  Bureau  and  it  war  not  broad  enough  an"^  - 
oureelves  broadeaea  it  out  to  include  everythingi, 

HTu  Fqxi     I  am  verj   glad  :ron.   apologir^e^ 

Dr.  ITewccmfc:  ?hr.nk  ;;ou.  However,  that  Is  in  the  record 


wOC  • 


Deputy  Adaini3tratcr  Dameron:     The  next  jspeaker  Is  *^^ 


J.  W*  Levlson  of  Brock  and'^i^liBr  or,   is  it  ICiz'bj-Bloch  and 
Fisher? 

iTr.  Levlscn:     Klrb;r-?21cok  and  ^^isher,     f^r^  Ad'ninl^trator 
and  meiEbore.  of  the  Board,    th^  rae.in  objsotion  ^hioh  I  ha%^^  to 
the  Code  hae  b'^en  taken  oare  of  by  Dr,  He^oomb,    I  really  have 
no  definlt?  objection  to  r^k^  ;.t  this  tlnse.     FJiy  piurpose  in  b«- 
ln,r,  here  today  -c  to  qualify    '  -  qnosUon  c?  definition  and 
and  ac  the*  ^.-^  now  goln."  t-,  be  adjusted  I  an  nc '        Ing  to  nakA 
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Deputy  Administrator:  The  next  speaker  la  Mr«  Irving 
Thalman  of.Klrby,  Blook  and  Fisher. 

fr.  Thalmanj  The  statement  Vt.   Levison  made  also  covers 
the  statement  I  would  make. 


Depity  Administrator  Dameron:  We  will  haar  Hiss  Prant 


Kne Itel, 


STATSMENT  OP  MISS  PRANCES  KNEITSL, 
ATTOMTiSY  FOR  TH2  ALLIED  TOOLESALS 
DRUGGISTS,  IWG.^  120  WALL  STREET, 

Nffy  YORK  CITY. 
Hiss  Kneltel:  I  was  glad  to  hear  Dr.  Hewcomb  to  say  that 
the  Code  was  Intended  to  Inolude  everybody  now  engaged  In  the 
induetry  under  the  definition.  It  includes  all  members  of  t)ie 
N.  ¥.  D*  Ac  and  all  the  others  by  whom  this  Code  was  presented. 
It  would  haixLly  be  fair  to  say  that  the  Code  was  the  Code  of 
the  N.  w.  D.  A.  members  rather  than  the  Code  for  the  entire 
'Wholesale  Drug  Industry.  I  think  the  suggestions  that  were  pre- 
sented this  morning  show  that  there  are,  at  least,  1100  or  more 
wholesale  drug  members,  and  only  836,  or  a  figure  very  olose  t' 
the.t;  are  members  of  the  "^t,  ::.  0.  A«   The  vast  sijje  of  the 
members  Included  in  the  Tholesale  Industry  are  independents. 
not  affiliated  %flth  the  F,  '?.  D,  A.  If  *I  may  presume  I  will 
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xia  c 


everjbO'dy  now 
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The  definition  of  *n7holesale  Druggist"  contained  in  the 
Proposed  Code  would  eliminate  legitimate  wholesalers  now  enj 
ed  in  selling  to  the  retail  dru.*^;  trade*  The  members  of  the  ox  - 
ganisation  which  I  represent  although  not  members  of  national 
^Tholesalo  Dnigglate  Asaooiation  have  all  been  in  bueiness  for 
upwards  of  fifteen  years.  Their  annual  volume  of  business  run 
into  millions  of  dollars  and  they  are  now  and  have  been  for 
many  years  an  important  part  of  the  wholesale  drug  trade. 

Under  the  provisions  of  Section  I  of  the  proposed  Gode 
drug  rrholesaler  would  be  obliged  to  keep  in  stock  what  in  the 


opinion  of  the  Code  Authorities  constitutes  a  representati 


V'6 


assortment  of  drug  merchandise.  The  fact  that  the  wholesaler 
had  no  customers  for  many  of  these  products  would  not  be  con- 
trolling---on  the  contrary---he  would  be  compelled  to  conduct 
his  business  in  accordance  with  a  ohart  and  specifications 
drawn  by  a  Central  Authority  without  regard  to  his  special  re^ 
quirements  or  ability  to  resell. 

'/holesale  Druggists  sell  to  the  '^Retail  Drug  Trade**  and 
since  a  definition  of  "Retail  Dmg  Trade**  has  already  been  ap- 
proved by  the  Pre8l|ent  of  the  United  states,  it  is  only  reas-- 
enable  and  fair  that  the  definition  contained  in  any  proposed 
Wholesale  ::'rus  Code  should  be  entirely  consistent  therewith. 

Ve  therefore  urge  that  Section  I  of  the  proposed  Code  be 


mcuifltd  to  re^a  ae   follcw«; 


■■-v,    ....  .i:.'^  i'raae — iixe   wsna  "W'lnolesale  ■orug  traae'*  ai 
ueea  herein  phall  iaean  all  selling  or  BUpplylng  to  retallere, 
pli.:;r,ietiiiiSj   licspitais  and  dispi^nsarieg  of  drugs,   mcdi?,ines»,   cob 
n^eticft,    toilet  preparations,   drug  sundries  and/or  allied  items 
in  the  c;ont.int?ntal  United  Stateis  exciualng  the  i-unama  Hanal 


Thl8  &U£iLeB'ied  definition  would  be  all- inclusive.     To  den,^ 


It 


that  there  l^iiij-   been  ant  etil3    ie  a  d€;finite  ti-end  tcv/ax-dc  ^spi  c- 
lalisation  in  the  rholeealo  dxnxg  trade  is  to  deliberately  Ign:: 
the  facts «     For  many  yc-are  new,    it  Iiais  been  the  airu  and  buBino. 
FOlicy  of  large  immberE  of  idiclecale  drugf3iBts  to  specialise 
in  eoae  p£,riicular  branch  of  the  diiig  industry^     ret  tlie  pwpon 
ents  of  the  Cede  eeeh  to  reToluttonlze  the  industry  by  a  Code* 
Thii  can  not  be  done  nor  should  It  even  be  attempted^ 

It  is  submitter  that  the  second  parag;?aph  of  Section  I 
Enculd  fee  eliminated  entirely.     Vesting  the  power  in  any  Code 
Authority  to  aiodify  the  adfinition,   frora  time  to  time,   carries 
with  it  the  power  at  the  stroke  of  a  pen  to  outla^r  a  legitiiaate 
buGincss*     Governiiient  statistics  ivill  amply  support  our  conten- 
tion tJxat  there  ai'e  many  wholesale  drag  flrma  in  this  Couritry 
'.7ho  rrould  be  forced  ox^  of  butfiaess  because  they  C3uld  not  qual- 
ify under  the  definition  propoeedo 

"The  General  u;bor  rrovieione  of  the  Proposed  Code  do  nco 
fix  mlnii-iuiii  opera  tln^i  hourd  for  the  Indus  try  «** 
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said  by  the  Labor  Advisory  Boardj  and  tlmt  goes  without  re 
tlon» 


How,  I  think  that  prlnolpl©  goes  to  probably  the  orux  of 
the  whole  situation*  The  N:!7,D^A,,  I  believe,  as  I  said  t    ' 
have  235  members.  Under  Its  bylaws  it  eleots  to  membership 
those  persons  engaged  in  the  wholesale  drug  industry  who  are 
tirely  satiefaotory  to  it.  These  bylaws  impose  inequitable  re- 
strlotions  upon  membership*  The  Association  has  refused  to  ac- 
cept applications  for  membership  arbitrarily,  and  has  since 
this  reservation  attempted  to  restrict  the  wholesale  distrib.u- 
tlon  to  thamselves  of  numerous  produots.  So  long  as  the 
ional  Wholesale  Oznig^Asts  Association  remains  a  private  member- 
ship organization,  obviously  noone  could  be  heard  to  o'bject  if 
we  were  refused  a  membsrshit)  therein* 

We  suggest  that  no  wholesale  dru£5g,ist  shall  operate  on  a 
schedule  of  less  than  fifty  two  (52)  hours  per  week  and  that 
the  basic  hours  of  labor  be  fixed  at  forty- four  (44)  hours  per 


week;  nor  more  than  nine  (9)  hours  per  day,  nor  more  than  si 
(6)  days  per  week. 


It  is  our  purpose  to  fully  comply  with  any  reasonable  uiii- 
form  provisions  which  will  tend  to  increase  employment  in  the 
wholesale  drug  industry. 

Article  VI  of  the  Proposed  Code  pertains  to  '•Administratlc 
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fhle  Association  has  i-ofused  to  aooept  applications  for  member- 
siixp  arbitrarily  and  has  since  ita  organization  attemptea  1,0 
restrict  the  wholesale  distribution  to  themselves  of  numerous 
proauots.  So  long  as  National  /l:.olesale  Drug^'ilsts  .^^^ssooi£'t»l  :n 
reuUilnea  a  private  membership  organisation  obvlouely  no  one 
could  be  heard  to  object  if  li  ^%v^-   refused  membership  ther  . 

Under  the  proposed  plan  national  'Vholesale  Druggists  Aet 
olatiion  would  control  the  v;holev9ale  drug  Industry  by  its  voV 
ia3  power  on  the  Code  /authority.,  SiLher  it  should  ren^ove  its 
restrictions  to  membership  in  Its  orga.ni2atlon  or  else  It  ehou 
be  denied  representation  on  the  Code  Authorltyo 

The  t^tlentlon  of  the  Adninletrator  is  called  to  the  fact 
that  although  np..tlonal  'Wholesale  Dru{?p;l8t  -^seoolatlon  had  not- 
ice of  the  existence  of  var5.ous  organizations  representative 
of  independent  aruc  wholesalers,  it  chose  to  completely  iyiore 
them  in  formulating  the  proposed  <:'tC{\^^     So  far  as  we  know,  no 
notice  srau  given  to  any  non  members  of  any  conferences  held 
for  the  purpose. 

As  to  the  Drug  Institute  obviously  there  is  some  reason 
;/hy  they  '^liould  be  given  representation  or  any  part  of  vote  on 
the  Coae  uithoritye 

r-ectlon  3a  of  the  Industrial  Recovery  Act  expressly  pro- 


videE  that  " 


President 


v)¥e  a  code  or  codes  of  fair 


-'■—  ■ -.Ition  ^^■---    the  trade  or  inaastry  or  auoaiirislon  '..-.-reof, 
rt;;^«^aeiiuk,„*  ^^  u.i.3  appiica.*,..  ^*  ...^^j^^io&ats,  l^  viie  ?reb^*-.<jat . 
finds  (1)  that  suoh  association  or  group  Impose  no  inequitable 
restrictions  en  admission  to  membership  therein  and  are  troily 
representative  of  euoh  trades  or  Indus tries  or  subdivisions 
thereof*  **  Neither  National  7/holeeale  Druggists  Association  nor 
the  federal  ^Tholesale  Druggists*  Assoolatlon  as  now  constituted 
are  qualified  either  to  present  the  Code  or  to  participate  in 
the  activities  of  the  Cod©  Authority  to  be  set  up, 

We  eubmit  the  following  araendJOient  to  Article  VI  entitled 
'•/idmlnistration*  *• 

•'Membership  in  the  associations  represented  upon  the 
'Vholesale  Drug  Authority  shrill  be  open  to  all  eng8.ged  in  the 

■ 

T/holesale  Drug  trade  and  said  associations  shall  impose  no  in- 
equitable restrictions  upon  admission  to  membership  therein.'' 
we  object  to  subdivision  (b)  of  Section  2  of  Article  VI 
in  the  proposed  Code* 

To  permit  the  producers  and  distributors  by  cooperative 
means  to  control  any  coramodlty  is  contrary  to  established  law* 
This  Code  is  Intended  for  the  wholesale  drug  trade  exclusively 
and  its  Code  Authorities  have  no  power  to  regulate  or  control 
any  other  industry  what ever « 

"'e  request  the  follov/ing  amendments  to  Article  YII  entit- 
led "Trade  Practices, *• 

'•Comptusory  Purchases.  Tlo  drug  wholesaler  shall  compel 


•■f^xO 


a  b\ij'.:      to  pi. 


an-:'t,h,er«  '* 


L_J|  lr,..-J 


;-er  to  piircimse  oi'  ■. 


;  ■•! 


aiBO 


"No  wholeealer  shall  combine  with  other  wholesalers  to 
Influence  or  attempt  to  Influence  any  roanufacturer  to  restrict 
the  wholesale  distribution  of  any  product  to  any  association 
or  eroup  or  to  refrain  from  dealing  or  contracting  to  deal  wli  ■ 
competitors, * 

Unless  this  protection  is  granted  to  the  independents 

will  be  eliminated  from  the  wholesale  drug  industry.  If  who 

sale  distribution  could  by  cooperative  means  be  restricted  to 
members  of  any  particular  association,  it  would  not  only  -^'^  •  ts 
a  monopoly  in  restraint  of  trade,  but  also  establish  an  exclus- 
ive agency  for  the  benefit  of  an  organized  favored  groups  'Hha:/ 
would  thereby  be  enabled  to  monopolize  and  control  the  whole- 
sale dxnig  business.  No  group  should  have  the  power  to  inter- 
fere with  the  rl^jhts  of  others,  to  engage  in  the  same  Industry 
upon  an  equal  basis.  Such  a.  plan  is  against  public  policy* 
Free  and  fair  competition  is  conducive  to  the  publi  welfare, 
and  is  a  protection  to  consumers « 

We  request  the  folloivlng  amendment  to  Article  VII o 
"It  shall  be  an  unfair  trade  practice  for  Wholesalers  mo 
secure  a  substantial  portion  of  their  business  from  members  of 
the  retail  trade  to  enter  into  competition  with  retailers  by 
selling  rnerchfxndise  at  wholesale  prices  to  ultimate  consumers 
for  personal  use  or  to  sell  to  civic,  institutional  and/or 
similar  types  of  wholesale  customers,  meroh   Ise  for  the 
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salers  to  their  own  employees  of  merohandlge  that  Is  for  t^« 
personal  use  of  such  ©mployeee.'* 

It  is  urged  that  adequate  representation  on  the  Code  Auth- 
ority be  granted  to  independent  wholesalers'  organiaatlone  to 
the  end  that  no  inequitable  restrictions  shall  be  made  in  the 
future . 


•le  contend  that  the  N.  W,  D.  A.  has  for  many  years  past 
and  at  i»he  present  time  attempted  by  various  means  to  restrict 
wholesale  distribution  of  drag  products  to  the  Association  and 
that  some  measure  of  protection  must  be  given  to  the  indepe^v 
ents  against  any  such  activity* 

If  any  organized  group  are  permitted  to  employ  the  streiigi 
cf  their  combined  buying  power  bo   as  to  prevent  their  competi- 
tors from  procuring  various  products  upon  which  the  very  exist- 
ence of  the  latters'  business  depends,  such  group  could  automat- 
ically drive  their  competitors  out  of  business*  Such  methods 
destroy  equality  of  opportunity  to  compete  in  business  which 
It  was  the  very  purpose  of  the  Industrial  Recovery  Act  to  pro tec 

Unless  you  are  sure  protection  should  be  given  to  these 

independents  they  will  be  di^lven  out  of  business  and  necessa:^?./^ 

all  of 
will  be  compelled  to  discharge/ their  employees  and  discharge  t 

rights  and  the  privileges  in  the  cause  of  the  non-members  of 

the  N.':nD.A^,  while  others  prepared  for  this,  and  the  vast  num- 
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REPRESBrfTIWC}  THE  INDSPSNDSaJT  WHOLE* 
SAI*S  ORUOGISTS  OP  ASESRIOA 

UTo   v7olffions  Ur.  Administrator  and  gentlemen  of  the  Boards 
I  lletened  this  morning  to  euoli  a  surprieing  amount  of  so»oallec 
faote  and  etatistice  of  the  Industry  tliat  I  beg  leave  at  tbie 
moment  to  quote  eome  faots  from  an  official  autoorit/o  Permit 
me  to  quote  from  the  United  states  Bureau  of  the  Census.  The 
Cenaus  of  1950  listed  1487  drug  wholesales,  of  whioh  633  car- 
ried a  general  line  of  drugs  and  sundries,  and  turned  orer  a 
combined  volume  of  1675,000,000  annually*  There  were  84» 
othei*a,  doing  )195,0G0,000  business,  specialists  on  drugs,  sun- 
dries,  patent  medicines,  sanitary  supplies,  rubber  goods,  and 
liquor So 

That  would  indioate,  first,  that  the  total  voliuae  of  bua-> 
iness  done  by  these  listed  wholesale  druggists  was  apprcKimate- 
ly  ^738, 000, 000* 

This  morning  we  heard  that  124  members  of  the  N^WeD.Ao 
who  reported  to  Mr«  Newoomb,  I  believe,  did  a  volume  of  business 
of  '?224,000,000«  There  were  ,  therefore,  about  96  others  who 
did  not  report i» 

I  think  that  we  should  consider  the  total  volume  of  bus- 
iness of  the  No  Wo  De  Ac  merely  as  the  amount  reported  to  their 

own  secretary,  andcm  i^t  basis  you  will  readily  see  that  they 
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do  not  reprtuent  tht  ladustry  g9n«7iaXly<, 

At  the  outcdty  I  sbo^d  llk«  to  diselpata  anjr  thought  tL-. 
you  aay  hart  that  the  prteeot  propoetd  Ood©  of  Coapetltlon  tor 
the'Tholeaaie  i?rug  Trad©  le  actually  the  product  of  the  Wooi©- 


eale  Bros  Industry  generally,  t  beg  to  sutonit  that  It  la  mer«.. 
ly  a  yery  carefully  propoeed  Code  presented  by  a  wealthy,  well- 
oraaala«4  minority  of  the  Industry,  seeking  to  obtain  for  it- 
•elf  every  possible  adrantage.  Aooordlagly,  I  oust  humbly  aug" 
geat  that  we  do  not  take  too  serlouely  the  Code  aubmlttod  h«p© 
for  approval. 

In  the  notloe  of  hearing  which  I  received  or  Monday,  siapeS, 
XSth,  I  note  that  the  R.W.D.A,  claloia  to  represent  6a  percent 
of  the  volume  of  the  trade  of  the  Industry.  However,  let  as 
not  loae  eight  of  the  fact  that  regardleaa  of  what  percentage 
of  the  trade  they  do  represent,  they  are  nevertheless  less  than 
16  perewt  of  the  number  of  firms  and  Individuals  actually  en- 
gaged In  the  Wholesale  Drug  business  today,  and  under  no  elr^ 
ouastanoes  should  this  smoothly  working  minority  receive  greatr 
oonsldtratlon  than  their  numbers  warrant. 

Now,  to  proceed  with  the  Code  Itself,  we  believe  that  a 


druggist 


drug 


ihaag< 


The  purposes  of  the  N.  R.  a.  will  then  be  served  by  our 


Mklag  the  definition  as  broad  as  possible,  nor  should  th« 
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nitiOA  as  flnall7  approTtd  be  tubjeot  U>   ^Imngt  bjr  Uit  Oodt 
Authority 6 

Undtr  '•Kour«  of  Smplcjment'^,  we  8Uggt«t  th©  following: 

**Seotloii  lo  No  whoXeaalo  druggist  sliall  employ  for  any 
purpose  wlmtever  anyone  under  16  years  of  age» 

"Seotlon  So  Smployaee  shall  haTe  the  right  to  organise  and 
bargain  oolleotlvely  through  representatives  of  their  own  ehoos- 
Ing/ — 

and  so  forth,  whloh  Is  Inoluded  In  aost  Ck^des;  and,  with  respec  ; 
to  hours  of  labor,  that  no  employer  shall  permit  an  employee  to 
work  more  than  a  total  of  46  hours,  and~« 

*In.any  olty  with  a  population  of  100,000  or  more,  or  m* 
ployees  who  work  40  hours  per  week  shall  be  paid  not  less  than 
Uo  per  week;  all  employees  who  work  46  hours  per  week  shall  be 
paid  not  less  than  '18  pw  weekj  excepting  that  errand,  deliver; 
or  of  floe  boys  who  are  uhder  18  years  of  «^.ge  shall  be  paid  not 
less  than  "^14  pnr  week.  In  oltles,  towns,  or  villages  with  a 
population  of  less  than  100, Gf  employees  shall  be  paid  not  lees 


than  if8«00  per  week  under  these  minimum  wages*,  ** 


drug 


business «  I  have  been  In  this  business  all  my  llfeo  I  have  b 
In  the  retail  end.  I  am  a  former  Instructor  of  pharmacy  at 
Columbia  University.  I  started  a  wholesale  drug  business  abou^ 
twelve  years,  and  built  It  up  In  1031  to  a  volume  of  about 
*2, 000,000  per  annum. 


I.cmplcf  In  that  butlnesa  over  §0  peoplto 

1  have  never  in  my  life  lieord  euoh  ooffiplairite  about  labor 
ae  are  being  made  here  tO(iay«  I  baXlsve  that  t^e  oomplamM 
are  exaggerated  almoet  to  a  point  of  oarloature.,  1  have  nmr^r 
In  all  mj  txperienoe  had  difficulty  wli&h  help  In  the  question 
of  ploklng  ordere  or  packing  or  anything  of  that  sort  that  has 
been  brought  out  here  this  morning« 

It  le  true  that  some  employees  may  be  bet^^er  than  others, 
but  that  Is  true  In  every  fields  In  ay  business »  I  have  aliray® 
liandled  a  complete  line  of  ohemloalSi  and  soae,  as  or«  Kewcomb 
pointed  out,  are  spelled  vfi^rj  nearly  like  the  others,  so  nearl.7 
that  perhaps  a  mistake  Would  mean  death,  but  that  does  not  pniv^ 
anything;  Sveryt)ody  aiuet  be  careful  in  what  he  Is  doing.  If  a 
picker  by  any  accident  should  pick  the  wsrong  chemical,  there  Is 
a  checker  In  the  organisation  that  would  catch  It,  and  If  ne 
did  not,  the  retail  druggist  would*  To  take  the  example  cited 
by  Drc  Hewcoob,  the  dlfferenoe  betweenbarlua  sulphate  and  barl 
sulphide  Is  so  tremendous  that  even  a  blind  man  would  catch  It 
Barium  sulphate  Is  a  white  powder  and  barium  sulphide  smells 
to  Keaven« 

I  do  not  think  that  we  have  nearly  the  difficulty  In  this 
field  that  the  prppi>nents  of  the  Code  attempt  to  convince  you 
that  they  have*  Personally  I  have  found  that  It  usually  re- 
quired about  four  weeks  time  to  train  an  employee  to  pick 
orders  properly.  I  Jmve  taken  packers  Into  my  business  to  pack 


drugs  and  oktmloalt  wlio  were  good  in  %h^  gl&es  Induttryt  and 
there  is  no  art  required  In  paoklng  orders;  that  oan  l?e  done 
very  easily* 

To  continue,  now,  with  reepeot  to  selling  prloes,  we  be« 
lleve  the  following  to  be  quite  equltables 

"In  order  to  provide  at  least  that  labor  shall  be  paldp 
wholesale  druggists  sJiall  sell  all  merohanalee  at  not  less  than 
5  peroent  above  net  Invoice  (after  all  discounts,  Including 
cash  discounts,  have  been  deducted)  or,  open  market  price  which 
Is  lowero 

**A11  discounts  allo*7ed  by  wholesale  druggists  shall  be 
cash  discounts  and  shall  be  allowed  only  If  paid  within  the 
custoaaary  cash  ^.^^oxmt  period;  and  no  Alscount  whatever  shall 
be  allowed  wh5.ch  brings  the  net  selling  price  below  5  peroent 
above  the  wholesale  druggists »  net  Invoice  cost  nor  below  5 
percent  above  the  open  market  price,  whichever  Is  lower,  *• 

And  we  would  eliminate  entirely  any  other  reference  to 
prices  at  which  merchandise  laust  be  sold.  That  means  that  we 
would  eliminate  entirely  any  reference  to  cost  accounting  sys« 
temA  or  anything  else  of  that  type*  We  believe  that  It  Is  un- 
fair to  the  smaller  man  and  to  the  majority  of  those  engaged  In 
the  Industry a 

r'or  tho  purpose  of  adnslals taring  the  Ood«,  ve  offer  the 
follovlne  seotlons 

"ThQ  adalnlitrattOR  of  thle  Code  ehall  be  under  the  dlr»e^ 


j;  »»>! 


tlOA  of  A  CoiBaiitts  of  BBTen  membeVB^  one  of  whom   ghall  bt  oJm^ 
by  tli§  Hatioaal  '^f!ioleBal@  Druggliiua  Acacciafclan,  one  shail  l;^ 
oiiosen  by  the  Pedeyal  Wholesale  Draggicts  A88oolatlon«  aaa  tlie 
other  five  of  whom  shall  be  ohosen  by  the  other  wholesale  4nig- 
Slste  of  the  United  States  who  are  not  meisbers  of  either  of  the 
above  naa^d  assoolatlons. 

''The  Committee  shall  have  all  auoh  powers  and  duties  as 
may  be  necessary  and  proper.  In  Its  dlsoretlon,  to  enable  It 
fully  to  administer  and  effectuate  the  purposes  of  the  Code«^ 

Kow^  we  oooe  to  one  point  which  Is  not  mentioned  In  the 
Oode  at  all,  but  whloh  it  hurtlag  our  InduiU^  btyon*  ay  abil- 
ity to  explain  to  this  Cogmltt««. 

Per  th*  paet  five  months,  the  N.w.D.A,  has  been  Influenc- 
ing an  ever  Inoreaelngly  large  number  of  maaufaoturere  to  res- 
ort to  8o-oaHed  seleotlTe  distribution  of  their  produots.  Sx- 
aotly  how  to  define  the  tera  "eeleotlve  distribution,"  I  do  not 
luioVa 

Deputy  Admlnletrator  Dameronj  I  do  not  believe  that  we 
need  to  dleouse  that  at  this  hearing, 

Mr,  VYolfeon:  I  asi  explaining  why  I  should  like  to  laeeirt 
another  clause  In  the  Oode.  Perhaps  I  had  better  read  the  pre- 
vision, and,  If  you  iUe,  I  will  give  you  the  explanation  for 


It, 


Deputy  Administrator  Damerons     Read  the  clause. 
Mr.  virillfBon:     (reading) 


*It  fliall  bo  an  tmfalr  trade  praetiot  for  any  Individual 
whoi©tal«r  or  group  of  wholaeaiare  or  aaeoolatlon  of  wlK^lt* 
•al^rs,  or  any  representative  or  agent  thereof,  to  attempt  to 
Influence  or  to  suggest  In  any  manner  whateoerer  to  any  manufao- 
turer  or  to  a  selling  agent  or  selling  organisation  or  any  gro? 
of  manufaoturers  or  aseoolatlon  of  manufao turer s,  that  that  mai 
faoturer  or  group  of  manufaoturers  or  association  of  aaaufaotur- 
ers  should  oontlnue  selling  their  reepeotlve  produots  to  any 
other  wholesalers,  or  to  attempt  to  Induoe  any  manufacturer  or 
group  of  manufaoturers  In  any  way  whatever  to  limit  their  die- 
trlbutlon  to  any  particular  wholesalere  or  group  of  wholesalerjs o 

Xou  see,  at  the  present  time,  eaoh  day,  In  faot  another 
manufacturer  notifies  the  Independents  generally  that  he  Is  re* 
sorting  to  a  selective  system  of  distribution.  The  cause  of 
It,  I  d/j  not  know}  I  know  merely  the  result,  and  that  Is,  that 
each  day  dosens  and  dozens  of  wholesalers  In  my  own  city  are  b^< 
Ing  cut  off  from  their  source  of  supply  by  various  manufacturer* 
Depitlu  Administrator  Dameron:  I  believe  that  tttot  Is  a  subl 
J  est  for  a  manufao turer s »  Codej  I  doubt  very  much  If  It  Is  a 
ewbject  for  this  Code,  and  we  can  go  further  than  that  and  ques- 
tion whether  or  not  the  question  of  selective  distribution  as 
a  business  policy  and  not  a  trade  practice  should  be  In  any 
Code. 

Mr.  '>?olf8ons  Certainly  It  would  belong  In  this  Code,  1 
think  that  we  could  consider  It  an  unfair  practice  for  any  whol. 


^oO 


saltr  to  limit  Mo  dlsfcrlMtloa  to  t .  wholeaaltr  or  tliost 

nholtislwi  that  lie  reprtaeati. 

Oaputy  .idiftialstrator  Dam^rom  Aealn  I  do  not  want  to  tn- 
gage  In  any  arguaent,  but  that  would  jiot  neoessarlly  be  an  un- 
fair trade  praotloe. 

Kr.  \7olf8on?     WoiadnH  that  tend  to  oreate  monopoly  by 
eliminating  the  eaall  man  entirely,  ^:t  anyone  who  le  out  off 
from  the  eouroe  of  supply T 

QTo  Hewoombj     It  la  Illegal  at  the  present  time,  Kr^  Chair 


man 


a 


IX  lieaa*d  "JSTonopoll^B"— 

Deputy  Acialnlfltrator  Daoeroa:     Tou  tak«  my  word  for  tt; 
I  Oo  not  bellere  that  Use  eubjeot  of  seleotive  dlstrlbtttlpn  Is 
a  proper  eubjeot  for  this  Ood«  in  this  hearing. 

I  would  be  glad  if  you  would  oontinue  with  your  general 
dl80U88icn  of  the  Code. 

Krc  wolfflons     I  hare  finished  with  that. 

Deputy  M«lnl8trator  Daraeroaj     Kay  I  aek,  Mr.  Wolf  eon, 
about  how  many  wholesalers  you  repwieentt 

Itre  Wolfsons  I  represent  24  la  the  City  of  Sew  tortc,  and 
that  Is  twlee  as  many  and  maybe  one  or  tmo  more  than  tlit  H^^W.D.^ 
have  In  the  01  ty  of  nm  York, 

Deputy  Administrator  Dameronj     About  what  Is  the  aggregate 
Tolt^e  of  tliese  2^ 


Kr.  .volfson:  I  do  not  know  a>:soUy,  Imt  I  do  know  tb&l 
the  smallest  doss  a  v61um«  of  abo^x%    -150,00  a  year,  anot  Mm 
largest  today  between  ^1600,000  and  '550,000  a  year. 

Deputy  Admtnietrator  Daaerons  '7oxad  you  hazard  a  guess 
as  to  what  the  aggre^te  would  be? 

Kr,  Wolfsons  I  think  that  If  we  were  to  arerage  It  at 
$360,000  we  would  oomo  elose  enotigh. 

Seputy  Adalnlfitrator  Dameron:  About  how  many  employees 
are  employed  in  these  34  establlshnentsT 

vac.   wolfsonj  In  the  34  ? 

i7eputy  Adnlnlstrator  JDamerons  Yes. 

Mr.  Wolf aon:  I  am  not  oertaln,  ©xaotXy^ 

Deputy  Adainlfitx^tor  0amtrons  Can  you  glV©  us  the  raogt? 

JlTa  ^.folfsoas  Tlie  range  would  be  about  8  employeee  in  the 
smallest,  to  about  36  In  the  largest^ 

Deputy  /administrator  Dam^ront  You  referred  to  your  par- 
ticular business  a  minute  ago  a  I  was  wondering  about  how  many 
items  you  oarrled  in  6took# 

nr*  Wolfsons  la  1951,  I  oarrled  approximately  3800  items. 
Deputy  Administrator  Daoierons  About  how  many  orders  a 
day  would  you  handle? 

.•*.  '^olfsonj  It  would  neot^a^ariiy  irary,  but  the  monthly 
average  ran  about  2600  orders,  whloh  means  about  130  pw  work- 
Ing  day. 

Deputy  Administrator  Damerons  iflss  Kaeltel,  I  was  sorry 


>>  « • 


that  I  liad  to  lea¥§ 


m  before  you  cioffipl©ttd  jomr  statd- 


m^nlf  ]}Uti  I  wanted  to  gat  the  a&mti  Inforaation  an  to  whom  you 
represent^  about  how  many  firms,  and  how  many  Individuals,  ttci* 

l!i88  Kneltel:     The  Allied  '^olesale  Oruggletet  Inoorpoi^ 
ated|   l8  the  name  of  the  organization,  and  they  have  a  m^ober- 
elilp  of  approximately  15  firms.     11  of  them  are  engaged  In  bue- 
Ineee  In  the  metropolitan  district  of  Mew  York  and  5  are  engiaged 
In  varlouB  other  etatee  in  the  Union,  one  In  the  Dletrlet  of 
Columbia,  one  In  Texas,  eto« 

« 

Deputy  i\dmlnl8trator  Daaeron:  Do  you  know  about  the  ag- 
gregate volume  of  this  organlaatlon? 

I!l86  Kneltels  Of  the  business  done? 
Deputy  Administrator  Dameron:  Yes. 

l!lS8  Kneltel:  We  estimate  the  volume  la  about  112,000,000 
annually. 


Deputy  Administrator  Damerons  And  about  how  many  employ* 


ees? 


l!les  Kneltel:     About  150 • 


iV 


ay  I  revise  that  figure? 


Deputy  Administrator  Dameron:  Yes^ 

Miss  Kneltelt  Closer  to  400* 

Deputy  Administrator  Damerons  Although  It  Is  contrary  to 
our  polloy.  If  there  are  others  In  the  audlenoe  who  wish  to  be 
heard,  and  who  will  confine  themselves  speolfloally  to  the  Code 
and  make  statements  epeolfleally  to  the  Code  and  not  engage  In 


any  rtlmttal  of  prmtnuB  arguiatats,  w©  would  b»  ri^ty  glad  at 
thie  tima  to  r®0Dgni£9  aayoEa  wlio  wlsbts  tiO  makt  a  itatemaQi 
on  thla  CodGt 

Mr.  Robort  Ee  Laa  Williamsons  Siay  I  make  an  addiUonal 
Btatament  in  retereno^  %o  Mr»  Kimball ^s  etatement? 

Deputy  Adminletrator  Damerom  Hop  donH  sptalc  to  hie 
•tatmant*  Any  tiling  on  t2ia  Coda  is  all  rig}it|  but  donH  spaak 
to  Mra  Eimball^a  atataaanto 

inr^   wiiiiaAson:  I  would  lika  to  oay  that  raferBnce  Jm® 
baan  saada  to  tba  inability  to  saoura  qualified  man   to  oarry  on 
in  tha  wholafiala  dnig  buainaaa^  and  than^  again,  thara  iiaa  baai 
raferanoa  to  tha  fact  that  thera/qulta  a  faw  ragistarad  phariaa 
a  lets  that  ware  out  of  but^lnass  and  looking  for  Joba* 

I  might  say  that  tha  Federal  ^vholeeala  Druggieta  Aaaooia^ 
tion  haa  ahaakad  that  in  tha  irarious  units,  and  is  now  oarry«» 
ing  on  a  chaok  on  that,  and  wa  find  that  there  are  quite  a  few 
retail  druggieta  and  olerke  out  of  bueinaea,  who  have  no   poei- 
tioni^  Mn   find  that  there  are  lesa  of  them  at  the  present  tlof 
than  there  were  about  Bix  months, ago 9  and  we  are  endeavoring 
to  put  this  information  together  so  that  we  may  engage  those 
men  if  and  when  the  oooasion  arises  that  we  can  use  them. 

That  point  hae  not  been  overlooked  by  us,  and  we  have 
Qhe<*:ed  over  on  it,  and  I  oan  say  that  ^   ^bli    number  that 


are  looking  for  positions  are  less  now  than  six  months  ago 


o 


I  will  also  say  that  there  is  a  r%ry   strong  disinclination 


2b4 
on  Uii  pari  of  graduat>t  pbarmaoiitB  to  UkB  m  poftltlon  In  a 
whal6sal0  hpust^  unlees  tht^r  aotually  lmT«  to  do  It,  unless 
thsy  nstd  food  and  olotMng* 

Deput?  Adninlstrator  Damsrons  v?hy  Is  that? 

lir.  Williamson:  Bsoause  thej  do  not  want  to  sacrlflos 
thslr  professional  standing  and  go  Into  a  q\tasl«»oommsrolal 

business^  and  use  their  teohiiioal  knowledge  not  In  a  profession^ 
al  way« 

Deputy  Administrator  Damearons  Are  the  wages  considerably 
lower  there? 

Kro  Wllllaason:  The  wages  might  or  might  not  be  lower, 
but  I  do  not  think  that  that  has  very  muoh  effect  on  Ito 

1  want  to  say,  In  referenee  to  this  hour  question,  of 
46  hours  ~-I  again  would  like  to  emphasize  that  we.  In  the  ln» 
dustry,  know  the  requirements  of  the  Industry,  If  you  will  par- 
don me,  probably  better  than  you  gentlemen  at  this  table  k4ay, 
baoause  we  have  been  living  In  it  and  been  raised  In  It  and 
worked  In  It  all  of  our  natural  lives,  and  it  may  be  very  easy 
for  you,  with  your  superflolal  knowledge  of  It,  teohnleal  know- 
ledge, to  say  that  this,  that  or  the  other  oan  be  changed  read- 
ilJi  but  we  feel  that  It  Is  not  quite  so  simple  as  you  gentle- 
men think  it  is. 

On  the  other  hand,  we  do  stress  the  Publle  Health  serviee 
stronger,  probably,  than  any  of  you  gentlemen  do,  and  the  piwrt 
that  we  play  In  It,  and  we  do  feel  very  strongly  that  the  4fi 


w«tk  it  a  ii0Ot0Sity  to  ptrfora  that  stnrlo* 


loi&r  drltloism  of  minimum  salaries 


Deputy  Adalnletrator  l>amBroni     Agaiiiy  if  jou  want  to  apeak 
to  the  Code,  you  may  do  eo^  but  •* 

Mr*  Wllllameon:  I  want  to  epealt  to  the  Code  on  that  fea* 
ture. 

Deputy  AOainletrator  Samerons  Z  would  like  to  make  thin 
elear,  that  In  oondueting  this  hearing  I  have  endeavored  mere* 
1/  to  get  at  the  facts,  and  the  material  presented  by  the  wm^ 
lous  members  le  a  part  of  that  piro^ram,  and  we  were  not  endear- 
orlng  to  display  any  superficial  knowledge  or  opinions  as  to 
what  should  be  done. 

ilr,  Williaffison!  One  other  word,  and  I  will  be  through, 
and  that  is  this,  that  so  far  as  the  minimum  salaries  are  eon- 
eextied,  that  is  a  secondary  matter,  that  is,  as  compared  to  the 
46  hours*  '»7e  would  be  very  glad  to  adjust  the  minimum  salar.\ee 
to  meet  the  requirements  of  45  hours « 

Deputy  Administrator  Dari^^ron;  Thank  you. 

Jhre   there  others  who  wish  to  be  heard?  Again,  I  do  not 
wish  yc*u  to  engage  in  rebuttal,  but  if  you  oare  to  make  a  fur- 
ther statement  on  the  Code  as  proposed,  we  would  be  glad  to 
hear  it  at  this  time* 

Miss  Kneitels  May  I  add  one  statement? 

Deputy  Administrator  Damerons  Yes. 

Kiss  Kneitel:  The  members  of  the  organlEation  which  I 


W  -'-  ''••*    wi 


repraitEt  Imre  all  btta  in  baaiaasr  ^t.  least  15  or  36  jmrn, 
and  iia¥t  beaut  engaged  right  in  the  e^e^e  looalltiee  that  length 
of  tliiie«  I  think  the  Aximlnlatration  should  know  that»  so  that 
no  oharge  oan  ever  be  made  that  this  18  a  fresh  group  that  Just 
aprons  up«  They  have  all  been  respectable  and  responsible  bus- 
iness  people  for  that  length  of  time  at  least. 

Deputy  Administrator  Daaeron:  There  are  inequitable  rs* 
strlotions  upon  membership  in  one  of  the  sponsoring  asaooiations-- 
both  the  sponsoring  assoolations,  and  I  am  going  to  reoess  this 
hearing  with  the  understanding  that  we  will  raeet  in  post- hear* 
ins  oonferenoa  with  the  Oommlttees  from  these  assoelations^  and 
work  out  those  difficulties  and  attempt  to  adjust  other  changes 
proposed  here. 

This  hearing  is  therefore  recessed  until  8u«ih  time  as  majf 
be  anxiounoed  later. 

Miss  Kneitels  Will  the  independents  have  an  opportunity 
to  be  present  at  these  Committee  hearings? 

I  think  it  is  very  vital  to  their  interests  that  they 
should  be. 

Deputy  MminlBtrator  Damei^n:  I  would  be  very  glaA  to 
have  a  post-hearing  conference,  perhaps  sometime  tomontiw/ at 
which  oonferenoa  one  representative  of  each  of  the  two  astooia- 
tions  which  are  in  essence  proposing  this  Code  should  be  prec« 
ent|  and  I  would  ^^aggest  that  you  be  kind  enough  to  fall  my 
of  floe  in  the  morning^  and  we  will  suggest  the  time  and  place 


for  tihat  asttlngo 


Hlai  XnelWl:  Thank  you« 

(Thtreupon^  at  4}  10  o'olook  p^m.^   tht  hearing  wa^  aoa- 


oluded, ) 


r'» 


COLUMBIA  UNIVERSITY 


0032057300 


I 


A 


'^^ 


DS66.£ 


'^1^J 


1 


-41 
f  f 


\\ 


II 


'"'"^^M" 


mee.z 


ItoSS 


U.S.  %ta.  industrial  recovery 


Hearing  on  the  wfeblesale  drug 
industry,  March  15,  1934 


-RR  2 11994 


f^SH*00S7/ 


iilHB 


JUL  2  i  1952 


■ 


END  OF 
TITLE 


